
COUNTY OF LOS ANGELES 
 

DEPARTMENT OF PUBLIC WORKS 
“To Enrich Lives Through Effective and Caring Service” 

 
900 SOUTH FREMONT AVENUE 

ALHAMBRA, CALIFORNIA  91803-1331 
Telephone: (626) 458-5100 

www.ladpw.org 
 
 
 
January 9, 2007 

DONALD L. WOLFE, Director 

ADDRESS ALL CORRESPONDENCE TO:
P.O. BOX 1460 

ALHAMBRA, CALIFORNIA 91802-1460 

IN REPLY PLEASE 

REFER TO FILE: AS-0 

 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 
 
Dear Supervisors: 
 
LANDSCAPE AND GROUNDS MAINTENANCE SERVICES FOR  
PUBLIC WORKS HEADQUARTERS COMPLEX 
SUPERVISORIAL DISTRICT 5 
3 VOTES 
 
IT IS RECOMMENDED THAT YOUR BOARD:  
 

1. Find that the contract work is exempt from the provisions of the California 
Environmental Quality Act (CEQA).  

 
2. Find that this service can be more economically performed by an 

independent contractor than by County employees. 
 

3. Award the contract for Landscape and Grounds Maintenance Services for 
Public Works Headquarters Complex for an annual sum of $102,000 to 
TruGreen LandCare, LLC, located in Gardena, California, and direct the 
Chairman to execute the contract.  This contract will be for a period of       
one year commencing on February 1, 2007, with two 1-year renewal 
options, not to exceed a total contract period of three years.  Funds are 
available in Public Works' 2006-07 Internal Service Fund. 

 
4. Delegate authority to the Director of Public Works to annually expend up 

to 15 percent of the annual contract sum for unforeseen, additional work 
within the scope of the contract, if required. 
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5. Authorize the Director to renew this contract for each additional renewal 
option, if, in the opinion of the Director, renewal is warranted; to approve 
contractor's entity change; to enter into amendments to the contracts; and 
to terminate it, if, in the opinion of the Director, it is in the best interest of 
the County to do so. 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
This contract is for landscape and grounds maintenance services to maintain the 
Public Works Headquarters Complex.  The work to be performed will consist of, but is 
not limited to, maintenance of turf, ground cover, shrubs and trees; renovation of turf 
and ground cover; pruning of trees and shrubs; providing weed, vegetation disease, and 
pest control operation; operation and repair of the irrigation systems; maintenance of 
equipment; and other work related to the proper care of the service area.                  
Public Works has contracted for this service since 1988.  The purpose of this action is to 
continue contracting for this service.  
 
Implementation of Strategic Plan Goals 
 
The award of this contract is consistent with the County Strategic Plan Goals of 
Service Excellence, Organizational Effectiveness, and Fiscal Responsibility as the 
contractor has the specialized expertise to provide this service accurately, efficiently, 
timely, and in a responsive and cost-effective manner. 
 
FISCAL IMPACT/FINANCING 
 
There will be no impact on net County cost.  The contract is for an annual amount not to 
exceed $102,000.  In addition, the Director may increase the annual contract amount by 
up to 15 percent for unforeseen, additional work within the scope of work of the 
contract.  This amount is based on the annual price quoted by the contractor.  This 
contract will commence on February 1, 2007, for a period of one year, not to exceed 
three years.  Financing for this service is included in Public Works' 2006-07 
Internal Service Fund. 
 
Using methodology approved by the Auditor-Controller, Public Works has calculated the 
cost-effectiveness of contracting for this service.  Based on the cost calculations,      
Public Works has determined that this service can be more economically performed by 
an independent contractor than by County employees.  This Proposition A contract does 
not allow for a cost-of-living adjustment for the optional years. 
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
The enclosed contracts have been executed by the contractor and approved as to form 
by County Counsel. 
 
This work is being contracted in accordance with procedures authorized under County 
Charter Section 44.7, Part 3, Chapter 2.121 (Contracting with Private Business) of the 
Los Angeles County Code.  The mandatory requirements for contracting set forth in 
County Code Section 2.121.380 have been met. 
 
Since this is a Proposition A contract, Public Works has determined that the contractor 
complies with the requirements of the Living Wage Program (Los Angeles County Code 
Chapter 2.201) and agrees to pay its full-time employees providing County services a 
living wage. 
 
Public Works has accessed available resources to review and assess the proposed 
contractor's past performance, history of Labor Law violations, and prior performance on 
County contracts. 
 
ENVIRONMENTAL DOCUMENTATION 
 
This service is categorically exempt from CEQA as set forth in Sections 15301 (h) of the 
State CEQA guidelines. 
 
CONTRACTING PROCESS 
 
On January 26, 2006, Public Works issued a Request for Statements of Qualifications 
(RFSQ) soliciting 468 independent contractors and community business enterprises to 
accomplish this work.  A notice of RFSQ was also placed on the County's bid website 
(Enclosure A) and an advertisement was placed in the Los Angeles Times. 
 
Pursuant to the applicable memorandum of understanding, the RFSQ for this contracted 
service was submitted on January 25, 2006, to the Local 660 Union for review before 
being released to the public.  The Union declined to meet with Public Works. 
 
On February 8, 2006, ten Statements of Qualifications were received.  The Statements 
were first reviewed to ensure they met the mandatory requirements outlined in the 
RFSQ.  Eight of the ten Statements met these mandatory requirements.  These 
eight Statements were then evaluated by an evaluation committee consisting of 
Public Works staff. 
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The committee's evaluation was based on criteria described in the RFSQ, including 
experience, work plan, quality assurance plan, proposer's approach to labor-payroll 
record keeping and regulatory compliance, financial resources, and references.  Based 
on this evaluation, Public Works selected three responsive and responsible vendors. 
 
On November 8, 2006, Public Works issued an Invitation for Bids (IFB) soliciting the           
three responsive and responsible vendors established from the RFSQ to accomplish 
this work.  The three qualified vendors were asked to bid on the grounds and landscape 
maintenance services described herein.   
 
Pursuant to the applicable memorandum of understanding, the IFB for this contracted 
service was submitted on November 13, 2006, to the Local 660 Union for review.  The 
Union declined to meet with Public Works. 
 
On November 22, 2006, one bid was received.  TruGreen LandCare, LLC, was the low 
bidder.  The annual bid amount from TruGreen Landcare, LLC, is $102,000.  It is 
recommended that this contract be awarded to the responsive, responsible, and 
low bidder, TruGreen LandCare, LLC, located in Gardena, California.  Public Works 
believes the contractor's price to be reasonable for the work requested. 
 
Enclosure B reflects the proposers' minority participation.  The contractor was selected 
upon final analysis and consideration without regard to race, creed, gender, or color. 
 
This contract contains terms and conditions supporting Board-sponsored policies, such 
as contractor responsibility and debarment (revised), jury service requirements, the 
Safely Surrendered Baby Law, and charitable activities compliance. 
 
Proof of the required Comprehensive General and Automobile Liability insurance 
policies, naming the County as additional insured, and evidence of 
Workers' Compensation insurance will be obtained from the contractor before any work 
is assigned. 
 
As requested by your Board, the contractor has submitted a safety record that reflects 
its past activities have been conducted according to reasonable standards of safety. 
 
In accordance with the Chief Administrative Officer's June 15, 2001, instructions, this is 
Public Works' assurance that this contractor will not be requested to perform services 
that will exceed the contract's approved amount, scope of work, terms and conditions, 
and/or duration. 
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IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
The award of this contract will not result in the displacement of any County employees. 
 
CONCLUSION 
 
Enclosed are three copies of the contract.  Upon approval, please return the Contractor 
Execute and Department Conform copies to this office.  The original Board Execute 
copy should be retained for your files. 
 
One adopted copy of this letter is requested. 
 
Respectfully submitted, 
 
 
 
DONALD L. WOLFE 
Director of Public Works 
 
MS 
P:\aspub\CONTRACT\Melissa\MEDIANS\2006 IFBs\HQ.MD3.ELA\HQ - IFB\New\Board Letter 06.doc 
 
Enc. 5 
 
cc: Chief Administrative Office 
 County Counsel 
 
 



ENCLOSURE A

View and Search Class

Award Information has not been added at this time.

Bid Information

Bid Number: PW-ASD 604

Bid Title: NOTICE OF REQUEST FOR STATEMENTS OF QUALIFICATIONS
Bid Type: Service

Department: Public Work
Commodity: LAWN MOWERS. HAND, REEL TYE (MANUAL) LAWN MAINTENANCE (SEE CLASS 020 FOR

HIGHWAY TYPE)

Open Date: 1/261006

Closing Date: 2/8106 2:00 PM

Notice of Intent to Award: View Detai'
Bid Amount: N/A
Bid Download: Not Available .

Bid Description: PLEASE TAKE NOTICE tht Public Works Is requesting statement of qualifcations fo landscape
maintenance service Uiroughout the County. The resultant cotrct are expcted to range belween

$10,000 and $150,000 per year. Vendors musl meet all minimum raqulrements set fortln th Request
for Statements of Quallflcalions (RFSQ) docment, Including, b\J not limited to, at least fiVe years'
experience perfonnlnglandscape maintenance seræs for business, commecil, and/or govnment
customers. If not enclosed wilh this lettr, the RFSa with contrct specations, forms, and Instructons
for preparing and submitng your Statement of QuaUfcations maybe reuested frm Mr. Roderick Tlrona
at (626) 458 4077 Monday Uirough Thursay, 7 a.m. to 5 p.m.

A Vendors' Coferanèe wil be held on Wednesday, Februaiy 8,2006, at 2:00 p.m. at Public WorKs
Headquarer, 90 South Fremot Avenue, Alham, Caifmla 91803, in Confece Rom A.
ATTENDANCE BY THE VENDOR OR AN AUTORIZD REPRESENTATIVE IS MADATORY. Public
Wor wil reject Statemets of Qualications tom thos whse atndance cannot be vered. Attendees
should be prepared to ask questins at that time about Uie specications, propoal requirements, and
cotrct term. Afer the Conference. It may be Impossible to respon to furter reuests for Information.

The deadline to submit proposls is Wednesday, Februar 22, 2006, at 5:30 p.m. Please direct your
questions to Mr. Tirana at the number above.

Contact Name: Roderick Tirna
Contact Phone#: (626) 456-077

Contact Ema": r1irona~ladpw.or9
Last Changed On: 1/26120065:11:55 PM

Back 10 Last Window

. Back to Award Main

http://camisvr.co.la.ca.us/lacobids/AwarookUp/NavCombineAwd.as 12/04/2006



ENCLOSURE B
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All Vendors responding to the Request for Proposals must complëte and return this form for proper~ - _.~ .
FIRM NAME: TruGreen LandCare, A General Partnership

My County (WebVen) Vendor Number: 526 a 7 9 01

I. I OCAI ~MAII RII~rNi:~~ ~NT~RPRr~F PRFF=FRFNCr: PRO~RAM'

Ci IA

01
A Local SSE certfied by the County of Los Angeles Offce of Affnnative Action Compliance as of the date of
this proposal/bid's submission.

e.
II. FI~M/nRr.ANI7ATION INFn~MATloN: The Information requested below is for statistical purposes only. On final analysIs and consideration of

award, conlractorlvendor will be selected without regard to raceethnicily, color, religion, sex, national origin, age, sexual orientation or disabilty.

.li ~a7eEfi;fo i

Racenlc Compositon of Firm. Please dlSlrbute the abve tota number of indiviuals into 1he folowing cateries:

, i : ~;., .~; ~ :_' ,. i. ..'. " ;f '. _: .. t. ~ . ~ :/
.. .. ".. I. '. /'" , . .,. ,. I ;. .'.. _.._ ;......:. :,.~:'.~.:;:.~.~,~';~':.. ..;.:;T:....r.::,r:!. :.:...:.:~ ':.- ..1,..:,'.:,." ,. .. I

BlacAfrcan American

Hlspanlcatino 9 1 181 3
Asian or Pacifc Islander

Amerin Indian

Filpino

White "'

II.

Me

Women

% %

%

% % % %

%
% % % %

IV. cr;~TIJ:I~ulnN A~ MINORITY, WOUJ:N. nl~AnVANTAr.F=n. ANn nl~ARI Fn viJ:R.lN Rii9INJ:$:~ i:NTFRPRIRFi=. If your firm Is
currentiy certed as a minorty, women, disadvantaged or disabled veteran owned business enterprie by a public agency, complete the

folong iwl ::tt i: mpy nf ynllf pmnf nf NlrfltliHnn (Use bac of fonn, If necsar.) N / A

,

',. nJ:~1 AIl.lTlnÑ' I DECLARE UNDER PENALTY OF PERURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMTION IS TRUE AND CORRECT.

TIe:
Branch Manager

PW Rev. 11/2002

lI:
02/22/06
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BOARD EXECUTE

AGREEMENT FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES FOR

PUBLIC WORKS HEADQUARTERS COMPLEX

THIS AGREEMENT, made and entered into this _ day of ,2007,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and
TRUGREEN LANDCARE, LLC, a general partnership, (hereinafter referred to as
CONTRACTOR).

WITNESSETH

WHEREAS, COUNTY Department of Public Works (Public Works) has solicited
Statements of Qualifications to identify one or more contractors qualified to provide
landscape maintenance services under this AGREEMENT; and

WHEREAS, having reviewed and evaluated the Statements submitted,
Public Works has developed a list of responsible landscape maintenance contractors; and

WHEREAS, Public Works having found the CONTRACTOR to be a qualified,
responsible landscape maintenance provider pursuant to the Request for Statement of
Qualifications issued on January 26, 2006; and

WHEREAS, the CONTRACTOR having submitted the lowest bid for the described
work in accordance with the Invitation for Bids (IFB) issued on November 8, 2006.

NOW, THEREFORE, the CONTRACTOR, for the consideration hereinafter set forth
and the acceptance by the COUNTY and the CONTRACTOR'S bid filed with COUNTY on
November 22, 2006, hereby agrees to provide landscape maintenance services as
described in the attached specifications, including, but not limited to, Exhibit A, Scope of
Work.

FIRST: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E (Form PW-2,
Schedule of Prices); Exhibit F (Form LW-8, Cost Methodology); Exhibit G
(Special Provisions); Exhibit H (Transmittal Form to Request an IFB Solicitation
Requirements Review); the CONTRACTOR'S Statement of Qualification, all attached
hereto; the Request for Statement of Qualifications; Notice to Bidders; and any addenda to
the Notice of Bidders, all of which are incorporated herein by reference, and are agreed by
the COUNTY and the CONTRACTOR to constitute an integral part of the Contract
documents.
II
II
II
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SECOND: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Proposal and attached hereto as Exhibit E, Form PW-2, an amount not to
exceed $102,000 per year (Maximum Contract Sum), or such greater amount as the
Board of Supervisors may approve.

THI RD: This Contract's initial term shall be for a period of one year commencing on
February 1, 2007. At the discretion of the COUNTY, this Contract may be extended in
increments of one year, not to exceed a total contract period of three years. The
COUNTY, acting through the Director, may give a written notice of intent to extend this
Contract at least 30 days prior to the end of each term.

FOURTH: The CONTRACTOR shall bil monthly in arrears, for the work performed
dUring the preceding month. Work performed shall be biled at the hourly rates andlor unit
prices quoted in Exhibit E, Form PW-2, Schedule of Prices.

FIFTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed invoice. Each invoice shall be in triplicate
(original and two copies) and shall itemize the work completed. The invoices shall be
submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SIXTH: In no event shall the aggregate total amount of compensation paid to the
CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

SEVENTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

EIGHTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that wil cause the Maximum Contract Sum of this
Contract to be exceeded. CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the Contract
Manager in writing. The CONTRACTOR shall send written notification to the Contract
Manager when this Contract is within six months from expiration of the term as provided for
hereinabove.
II
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NINTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

TENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT, including, but not limited to,
Exhibits A through H, inclusive, the COUNTY'S provisions shall control and be binding.

ELEVENTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

TWELFTH: This Contract constitutes the entire AGREEMENT between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contractand
supersedes all prior and contemporaneous agreements and understandings.
II
II
II
II
II

II
II
II

II
II
II
II
II
II

II
II
II

II
II
II
II

II

I I

II

II

II
II
II
II
II
II

II
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Chairman of said Board and the seal of
said Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name by and through its duly authorized officers, as of the day, month, and
year first written above.

COUNTY OF LOS ANGELES

By
Chairman, Board of Supervisors

ATTEST:

SACHI A. HAMAl
Executive Officer of the
Board of Supervisors of
the Cou nty of Los Angeles

By
Deputy

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

~Qt~Deputy
TRUGREEN LANDCARE, LLC

By':~u:J~ ~
Its President

Ya,,~á G,I ~JqV\S
Type or Print Name

BYY~~~
Its Secretary

~Avìd CT.. FVQ.~I
Type or Print Name '

P:\aspub\CONTRACT\Melissa\MEDIANS\2006 IFBs\HO.MD3.ELA\HO -IFB\NewlGREEMENT - PWHO.doc
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ALL-PURPOSE ACKNOWLEDGMENT

State of ro. 1 ;ÇcrV\ \ û

County Ofl.~ À1~~-e~
On ~ L a 7 '2lt before m

personally appeared bû.\ l\ c\ (b. p \ J()~
NA,"'E(S) OF SIGNER(S)

o peonally known to me -O. i; proved to me 
on the basis of satisfactory

evidence to be the personle Wiose name(~ isla subscribed to the within
instrument and acknowledged to me that he!ahe.'tliey executed the same in
histher.'their authorized capacity~), and that by his/heFltlieir signaturele
on the instrument the person(a, or the entity upon behalf of which the
person(. acted, executed the inst

ANGELICA CASTANEDA

Cómmission # 1396507

Notary Public - California
Los Angeles County

My Comm. Expires Jan 28,2007

~
~

CAPACITYCUYMED BY SIGNER(S)
o INDIVIDUAL(S)
o CORPORATE OFFICER(S)

, AND

TITE(S)
o PARTNER(S)
o ATTORNEY-IN-FACT
o TRUSTEE(S)
o GARDIA/CONSERVATOR
o OTIER:

SIGNER is REPRESENTNG:
NAME OF PERSON(S) OR ENTITY(IES)

A TTENTION NOTARY: Although the information requested below IS OPTIONAL. it could prevent fraudulent aUachment of thIs certlncate to unauthorized document.

THIS CERTIFICATE Title or Type of Document~~~~ ~'S~(:' lUd. C~~ l-~h~V\u
MUST BE ATTACHED ße("viL.-t~ fo \\( \lK-s. ~~\Ä (" V'f~

. Number of Pages · , Date of DocumentTO THE DOCUMENT --
DESCRIBED AT RIGHT:

Signer(s) Other Than Named Above

14072 DPW Rev. 8102
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- COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

"To Enrich Lives Through Effective and Caring Service"

DONALD L. WOLFE, Direetor

900 SOUTH FREMONT A VENl
ALHAMBRA, CALIFORNIA 91803- i 33 J

Telephone: (626) 458-5100
www.ladpw.org ADDRESS ALL CORRESPONDENCE TO:

P.O. BOX 1460
ALHAMBRA, CALIFORNA 91802-1460

IN REPLY PLEASE

REFER TO FILE: AS-O

January 26, 2006

NOTICE OF REQUEST FOR STATEMENTS OF QUALIFICATIONS
FOR LANDSCAPE MAINTENANCE SERVICES

PLEASE TAKE NOTICE that Public Works is requesting statement of qualifications for
landscape maintenance services throughout the County. The resultant contracts are
expected to range between $10,000 and $150,000 per year. Vendors must meet all
minimum requirements set forth in the Request for Statements of Qualifcations (RFSQ)
document, including, but not limited to, at least five years' experience performing
landscape maintenance services for business, commercial, and/or government

customers. If not enclosed with this letter, the RFSQ with contract specifcations, forms,
and instructions for preparing and submitting your Statement of Qualifications may be
requested from Mr. Roderick Tirona at (626) 458-4077, Monday through Thursday,
7 a.m. to 5 p.m.

A Vendors' Conference wil be held on Wednesday, February 8, 2006, at 2:00 p.m. at
Public Works Headquarters, 900 South Fremont Avenue, Alhambra, California 91803, in
Conference Room A. ATTENDANCE BY THE VENDOR OR AN. AUTHORIZED
REPRESENTATIVE IS MANDATORY. Public Works wil reject Statements of
Qualifications from those whose attendance cannot be verified. Attendees should
be prepared to ask questions at that time about the specifications, proposal
requirements, and contract terms. After the Conference, it may be impossible to

respond to further requests for information. The deadline to submit proposals is
Wednesday, February 22.2006, at 5:30 p.m. Please direct your questions to
Mr. Tirona at the number above.
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January 26, 2006
Page 2

~ The conference facilty complies with the Americans with Disabilties Act (ADA).
With four business days' notice, Public Works wil make all reasonable efforts
to provide information in alternate formats and other accommodations for

people with disabilties. For the ADA Coordinator, please call (626) 458-4081 or TDD at
(626) 282-7829, Monday through Thursday, 7 a.m. to 5:30 p.m.

Very truly yours,

DONALD L. WOLFE
Dir:ct..o 0r¡r f Public w~r"NÆ~

J; CHALES w. ADAMP r
Deputy Director

RT
P:\aspub\CONTRCT\OO\lOSCAPE MASTER RFSQ\1 - RFSQ NOTICE.doc

Enc.
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COUNTY OF LOS ANGELES

DEPARTMENT OF PUBLIC WORKS

REQUEST FOR STATEMENTS OF QUALIFICATIONS

FOR

LANDSCAPE MAINTENANCE SERVICES

Approved l:: z f , 2006
Donald L. Wol~/
Director of Pub'1c Works
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.REQUEST FOR STATEMENTS OF QUALIFICATIONS

FOR

LANDSCAPE MAINTENANCE SERVICES

TABLE OF CONTENTS

PART I

SECTION 1 - INTRODUCTION

A. Background, Objective, and Scope
B. Vendors' Conference
C. Statement of Qualifications Requirements and Contract Specifications

D. Interpretation of Request for Statement of Qualifications
E. Vendor Registration

F. Local Small Business Enterprise Preference Program

G. Living Wage Program
H. GAIN/GROW Program
i. Child Support Compliance Program
J. Jury Service Program

K. Vendor's Charitable Contribution Compliance

L. Notification to County of Pending Acquisitions/Mergers by ProposinglBidding

Company

SECTION 2 - STATEMENT OF QUALIFICATIONS PREPARATION AND SUBMISSION

A. Statement of Qualifications Format and Content Requirements

B. Statement of Qualifications Submission

SECTION 3 - GENERAL CONDITIONS OF REQUEST FOR STATEMENTS OF
QUALIFICATIONS

A. Knowledge of Work to be Done

B. Withdrawal of Statement of Qualifications

C. Invalid Statement of Qualifications

D. Altering Solicitation Document

E. Acceptance or Rejection of Statement of Qualifications
F. Qualification of Vendor

G. Vendor's Safety Record

H. Qualifications of Subcontractors
i. Opening of Statement of Qualifications

J. Disqualification of Vendors

K. Disclosure of Contents of Statement of Qualifications
L. County Lobbyists
M. Gratuities
N. Determination of Vendor Responsibility

-1-
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Table of Contents
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O. Vendor Debarment
P. Safely Surrendered Baby Law

SECTION 4 - EVALUATION OF STATEMENT OF QUALIFICATIONS; AWARD AND
EXECUTION OF CONTRACT

A. Evaluation of Statement of Qualifications
B. Initial Review

C. Evaluation Criteria

D. Recommendation of Evaluation Committee
E. Award of Contracts
F. Final Contract Award by Board

SECTION 5 - PROTEST POLICY

A. Prot~st Process
B. Grounds for Review
C. Solicitation Requirements Review

D. Place to Submit Requests for Review

E. Disqualification Review

F. Proposed Contractor Selection Review

G. County Review Panel Process

FORMS

PW-1
PW-2
PW-3

PW-4
PW-5
PW-6
PW-7
PW-B
PW-9

PW-10
PW -11
PW -12

Verification of Statement of Qualifications
(Omitted for this RFSQ process)
County of Los Angeles Contractor Employee Jury Service Program

Application for Exception and Certification Form
Contractor's Industnal Safety Record
Conflict of Interest Certifcation
Vendor's Reference List
Vendor's Equal Employment Opportunity Certification
List of Subcontractors
Request for Local Small Business Enterprise (SBE) Preference Program
Consideration and CBE Firm/Organization Information Form
GAIN/GROW Employment Commitment
Transmittal Form to Request an RFSQ Solicitation Requirements Review
Charitable Contributions Certification

LIVING WAGE FORMS

LW-1 Los Angeles County Code Chapter 2.201 - Living Wage Program
LW-2 Living Wage Ordinance - Application for Exemption

(If requesting exemption, submit at least seven days before due date for
Statement of Qualifications)

LW-3 Contractor Living Wage Declaration
LW-4 Living Wage Acknowledgment and Statement of Compliance

-2-
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LW-5 Labor/Payroll/Debarment History
LW-6 Guidelines for Assessment "of Vendor Labor Law/Payroll Violations
LW-7 Vendor's Medical Plan Coverage
LW-B (Omitted for this RFSQ process)

ATTACHMENTS

1. Policy on Doing Business with Small Business

2. Debarred Vendors Report

PART II

SAMPLE NOTICE TO BIDDERS LETTER

AGREEMENT TABLE OF CONTENTS

SAMPLE AGREEMENT FOR LANDSCAPE MAINTENANCE SERVICES
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PART I

REQUEST FOR STATEMENT OF QUALIFICATIONS

SECTION 1

INTRODUCTION

A. Backaround, Objective, and Scope

The County.of Los Angeles Department of Public Works (Public Works) maintains
various jobsites throughout the County where landscape maintenance services are
required. Solicitations for landscape maintenance services are issued at various
times to ensure that qualified landscape maintenance contractors are engaged for
each location. Solicitations may weigh experience and other qualifications along
with price to identify the vendor that offers the most advantageous combination of
responsiveness to the solicitation, responsibilty, and price. Through this Request
for Statement of Qualifications (RFSQ), Public Works wil identify a pool or list of
responsive, responsible, and well-qualified landscape maintenance service
vendors to whom Public Works wil announce future solicitations for landscape
maintenance services as the need arises over the following three years.

When the need arises for landscape maintenance services at a particular
location or group of locations, each qualifed vendor wil be asked to submit a bid
to meet that need. Such requests for bids wil deem each listed contractor
equally qualified. Award of the contract wil be to the lowest bidder, subject to the
Counlys Local Small Business Enterprise Preference Program, if applicable.
Public Works reserves the right to impose additional requirements, qualifications,
bonding, and/or insurance requirements in special situations.

Public Works reserves the right at any time without notice and at its sole
discretion to add qualified vendors to the list, to delete vendors for cause from
the list, to require previously qualified vendors to resubmit and verify their
qualifications, to increase or reduce the qualifications necessary to remain on the
list, and to discontinue the list and adopt another method of obtaining landscape
maintenance services.

B. Vendors' Conference

Each Vendor or an authorized representative must attend 

a Vendors' Conferenceto be held at the place, date, and time announced in the Notice of Request for
Statement of Qualifications. ALL INTERESTED VENDORS OR THEIR
AUTHORIZED REPRESENTATIVE MUST ATTEND THIS CONFERENCE.
Statements of Qualifications received from Vendors not signed in as
attending this Conference wil be rejected as nonresponsive. Vendors are
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encouraged to be prepared to ask questions concerning the RFSQ requirements,
specifications, terms, and conditions. Questions may address concerns that the
application of minimum requirements, evaluation criteria, and/or business
requirements would unfairly disadvantage Vendors, or due to unclear
instructions, may result in Public Works not receiving the best possible
responses from Vendors. Upon conclusion of the Vendors' Conference,
Public Works wil only provide further clarifications, and/or answers concerning
this solicitation through an addendum(s) to all who attended the Conference, time
permitting. If it is discovered that a Vendor contacted and received material
information from any County personnel, other than the contract analyst named in
the Notice of Request for Statements of Qualifications, regarding this solicitation,
the County, in its sole determination, may disqualify their proposal from further
consideration.

C. Reauirements for Statements of Qualifications and Contract Soecifications

1. Requirements for Statements of Qualifications are explained in Part i ofthis RFSQ. .
.2. The Contract specifications are. fully described in Part Ii, .Sample

Agreement; in Exhibit A, Scope of Work; and Exhibit B, Service Contract
General . Requirements. Vendors are also requested to . review
Attchment 1, Policy on Doing Business with Small Business; and
Attachment 2, Debarred Venders Report.

3. Dates and times of the Vendors' Conference and for the submission of

Statement of Qualifcations are set forth in the Notice of Request for
"Statement of Qualifications.

D. Interpretation of Statement of Qualifcations

The definitions and other rules of interpretation set forth in Part II, Sample
Agreement, and Exhibit B, Section 1, Interpretation of Contract, also apply to
interpretation of this RFSQ.

E. Vendor Reaistration

Vendors must register on-line with the Countys web-based vendor registration
system to faciltate the contract award process. Registration is accessible through
the "Doing Business with Us" link on the County's Internet Home Page at
ww.lacountv.info.

F. Local Small Business Enterorise Preference Proaram

1. In evaluating bids for a particular location or group of locations, the County

wil give preference to businesses that are certed by the County as a Local
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Small Business Enterprise (Local SBE), consistent with Chapter 2.204 of the
Los Angeles County Code. Vendors who wish to be considered for this
preference should do so by using the Request for Local SBE Preference

Program Consideration and CBE Firm/Organization Information Form
(Form PW-9). A Certified Local SBE is a business: 1) certified by the State
of California as a small business enterprise; 2) having its principal offce
currently located in Los Angeles County for a period of at least the past
12 months; and 3) certified by Ofce of Affrmative Action Compliance

(OAAC) as meeting the requirements with OAAC set forth.in 1 and 2 above.
Certified Local SBEs must request the SBE Preference in their solicitation
responses and may not request the preference unless the certification
process has been completed and certification affrmed. The County must
verify Local SBE certification prior to applying the preference. Sanctions and
financial penalties may apply to a business that knowingly, and with intent to
defraud, seeks to obtain or maintain certifcation as a certifed Local SBE.

2. Information about the State's small business enterprise certifcation

regulations is in the California Code of Regulations, Title 2, Subchapter 8,
Section 1896 et seq., and is also available on the California Department of
General Services Ofce of Small Business Certifcation and Resources

Website at htl:llww.od.dos.ca.aov/smbusldefault.

G. Livina Waae Proaram

1. Vendors are advised that the Board has enacted the Living Wage

Program (Form LW-1) for contracts awarded under the authority of County
Code Chapter 2.121.250 through 420 ("Proposition A"). In doing so, the
Board made a finding that the Living Wage Program was not only to
provide living wage and health benefits to employees working on these
County contracts, but it is also intended to relieve the County of the
burden for providing social and health services to persons who receive
less than a living wage. Any contract resulting from this solicitation wil be
awarded under the Proposition A authority. The Living Wage Program
requires contractors to pay their full-time employees providing these
requested services a living wage. The County has established the living
wage as $9.46 per hour without health benefits and $8.32 per hour with
health benefits. For contractors/subcontractors to qualify for the lower

wage rate, the contractor/subcontractor shall pay at least $1.14 per hour
toward the provision of a bonafide health care, vision, and/or dental
benefit plan for each employee and any dependents during the term of this
contract. Contractors/Subcontractors wil not be aI/owed to pay less than

$1.14 per hour toward an employee health. benefit and pay the difference
to the employee. Each Vendor shal/ complete the Contractor Living Wage
Declaration (Form LW-3) and submit it with the Statement of Qualifications
or, if appropriate, may submit the Application for Exemption (Form LW-2)
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at least seven days prior to the Statement of Qualifications submission

deadline, The requirements and terms of the Living Wage Program are
nonnegotiable. Statement of Qualifications that fail to comolv with the
reauirements of the Livina Waae Proaram wil be considered
nonresoonsive.

2. Vendor is further notified that throughout the term of the contract(s)
resulting from this solicitation, the Vendor and its subcontractor(s) wil be
required to submit periodic monitoring reports for each employee providing
services under the contract(s), certifying under penalty of perjury, the
hours worked, wages paid, and amounts paid towards each employee's

health benefits.

3. At any time during the term of the contract(s) resulting from this
solicitation, the. County may conduct an audit of the successful Vendors'
records as well as field visits with the Vendors' employees to ascertain
compliance with the Living Wage Program.

4. Also, the successful Vendors wil be required to place specified living

wage posters at their place of business and locations where the Vendors'
employees are working. The successful Vendors wil also be required to
distribute County-provided notices to each of its employees providing
services to the County at least once per year.

5. Violations of the provisions of the Living Wage Program wil subject the
successful Vendors to withholding of monies owed it under the contract(s),
liquidated damages, possible termination and/or debarment from future
County contracts for up to three years. .

6. Any Vendor who submits false information may be barred from
participating in this solicitation and future County solicitations/contracts for
up to three years.

H. GAIN/GROW Proaraii

As a threshold requirement for consideration for contrct award, Vendor shall
. demonstrte a proven record of hiring participants in the Countys Departent of
Public Social Services' Greater Avenue for Independence (GAIN) or General Relief
Opportunity for Work (GROW) programs or shall attest to a wilingness. to consider
GAIN/GROW participants for any future employment opening if they meet the
minimum qualifcations for that opening. Additionally, Vendor shall attest to a
willngness to provide employed GAIN/GROW participants accss to Vendor's
employee mentoring program, if available, to assist these individuals in obtaining
permanent employment and/or promotional opportunities. Vendors who are unable
to meet this requirement shall not be considered for Contract award. Vendors shall
certif compliance on Form PW-10, GAIN/GROW Employment Commitment.
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i. Child Support Compliance Proaram

Vendors shall fully comply with all applicable State and Federal reporting

requirements relating to employment reporting for Its employees and comply with all
lawflly served Wage and Earnings Assignment Orders and Notices of Assignment

and continue to maintain compliance during the term of any contract that may be
awarded pursuant to this solicitation. Failure to comply may be cause for
termination of a contract or initiation of debarment proceedings against the
noncompliant contractor (Los Angeles County Code Chapter 2.202).

J. JUry Service Proaram

1. The resultant contract(s) from this RFSQ wil be subject to the requirements
of the County's Contrctor Employee Jury Service Ordinance (Jury Service
Program, Los Angeles. County Code, Chapter 2.203). Vendors should
carefully read the pertinent jury service provisions in the Sample Agreement
(Part ", Exhibit B, Service Contract General Requirements, Section 6). The
Jury Service Program applies to both contractors and their subcontractors.
Vendors who fail to comolv with the reauirements of theJurv Servce
Proaram will be considered nonresoonsive and excluded from further
consideration.

2. The Jury Service Program requires contractors and their subcontractors to
have and adhere to a wrtten policy that provides that its employees shall
receive from the contractor, on an annual basis, no less than five days of
regular pay for actual jury servce. The policy may provide that employees
deposit any fees. received for such jury service with the contractor or that the
contractor deduct frm the employee's regular pay the fees received for jury
service. For purposes of the Jury Service Program, "employee" means any
California resident who is a full-time employee of a contractor, and "full-time"
means 40 hours or more worked per week or a lesser number of hours if:
1) the lesser number is a recognized industr standard as determined by the
County; or 2) the Vendor has a long-standing practice that defines the lesser
nUmber of hours as full-time. Therefore, the Jury Service Program applies to
âll of a contractor's full-time California employees, even those not working
specifcally on the County project. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not

consid~red full-time for purposes of the Jury Service Program.

3. There are two ways in which a contractor might not be subject to the Jury
Service Program. The first is if the contractor does not fall withiri the Jury
Service Program's definition of "contrctor." The Jury Service Program
defines "contractor" to mean a person, partnership, corporation, or other
entity which has a contrct with the County or a subcontract with a County
contractor and has received or wil receive an aggregate sum of $50,000 or
more in any 12-month period under one or more County contract or
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subcontracts. The second is if the contractor meets one of the two
exceptions to the Jury Seivice Program. The first exception concerns small
businesses and applies to contractors that have: 1) ten or fewer employees;
and 2) annual gross revenues in the preceding 12 months which, if added to
the annual amount of the contract, is less than $500,000; and 3) is not an
"affliate or subsidiary of a business dominant in its field of operation." The
second exception applies to contractors that possess a collective bargaining

. agreement that expressly supersedes the provisions' of the Jury Seivice
Program. The contractor is subject to any provision of the Jury Seivice
Program not expressly superseded by the collective bargaining agreement.

4. If a contractor does not fall within the Jury Seivice Program's definition of

"contractor" or if it meets any of the exceptions to the Jury Seivice
Program, then the contractor must so indicate in the Contractor Employee
Jury Seivice Program Application for Exception and Certification. Form
(Form PW-3) and include with its submission all necessary documentation
to support the claim, such as tax returns or a collective bargaining

agreement, if applicable. Upon reviewing the Vendor's application, the
. County wil determine, in its sole discretion, whether the Vendor falls
within the definition of "contractor" or meets any of the exceptions to the
Jury Seivice Program. The County's decision will be finaL.

K. Vendor's Charitable. Contributions ComDliance

California's "Supeivision of Trustees and Fundraisers for Charitable Purposes
Act" regulates receiving and raising charitable contributions. Among other
requirements, those subject to the Charitable Purposes Act mLlst register. The
2004 Nonprofit Integrity Act (S8. 1262, Chapter 919) increases Charitable
Purposes Act requirements. New rules cover California public benefit
corporations, unincorporated associations, and trustee entities and may include
similar foreign corporations doing business or holding propert in California. Key
Nonprofit Integrity Act requirements affect executive compensation, fund-raising
practices, and documentation. Charities with over $2. millon of revenues
(excluding funds that must be accounted for to a governmental entity) have new
audit requirements.

All prospective contractors must determine if they receive or raise charitable
contributions which subject them to the Charitable Purposes Act and complete
the certification form .attached as Form PW-12. A completed Form PW-12 is a
required part of any agreement with the County.

In Form PW-12, prospective contractors certif either that:

1. They have determined that they do not now receive or raise charitable
contributions regulated under the California Charitable Purposes Act
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(In.cludlng the Nonprofit Integrity Act) but wil comply if they become
subject to coverage of those laws during the term ora County contract; or

2. They are currently complying with their obligations under the Charitable
Purposes Act, attaching a copy of their most recent filing with the Registry
of Charitable Trusts.

Prospective County contractors that do not complete Form PW-12 as part of the
solicitation process may, In the County's sole discretion, be disqualified for
contract award. A County contractor that fails to comply with its obligations
under the Charitable Purposes Act Is subject to either contract termination or
debarment proceedings or both (County Code Chapter 2.202).

L. Notification to County of Pendino Acauisitlons/Meroers bv ProDosino/Bidding

Comoany

The Vendor shall notify the County of any pending acquisitions/mergers of their
company. This information shall be provided by the Proposer on Form PW-1,
Verification of ProposaL. Failure of the Vendor to provide this information may
eliminate its proposal/bid form any further consideration. .
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SECTION 2

STATEMENT OF QUALIFICATIONS PREPARATION AND SUBMISSION

A. Statement of Qualifications Format and Content Reauirements
.

Statements of Qualifications shall be presented in the sequence, with the content,
and in the format stated below. Failure to provide the required information or to
strictly comply with these guidelines may be a basis for rejection of the Statement
of Qualifications:

1. Title page that shows the Vendor's name,. project title, local address,
telephone number, and date of submittl.

2. Comprehensive Table of Contents for material included in the Statement of
Qualifications.

3. Letter of Transmittal signed by a person legally authorized to enter into

contracts for the Vendor. The letter must include a brief statement of the
Vendor's understanding of the work to be accomplished and a list of names
of individuals authoried to make representations for the Vendor, their titles,
addresses, and telephone numbers.

4. A comprehensive descrption of the Vendor's capabilties, in sufcient detail
and scope to provide for a meaningful evaluation, comparison, and

assessment. The narrtive should discuss each of the following subject
areas, with emphasis on how the Vendor measures up to the minimum
requirements and the evaluation criteria (Part i, Sections 4.B, Initial Review
and 4.C, Evaluation Criteria):

· Background;

· Organization (provide a chart or outline of the firm's organizational
; structure); and

· Specific information regarding length and quality of experience providing
services of the type described in these specifications (minimum

experience requirements Part I, Section 4.C.2, Experience). Submit
resumes of the firm, principals, managing employees, on-site

supervisors, other key staff, and subcontractors.

5. Work Plan which descrbes the Vendor's procedures, techniques, and

methods that would be employed in meeting the objectives outlined in
Exhibit A, Statement of Work. These may include personnel management,
trining, subcontrcting, recruitment and replacement,. supervision,

supplies, badges, equipment, uniforms, identifcation, safety,
communications, and quality control.
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6. Vendor shall describe its Quality Assurance Program (Program) that wil

ensures that landscape services are peiformed in accordance with
commonly accepted commercial practices, the National Arborist Association,
American Society of Landscape Architects, and the County's contract
requirements and recommendations. The . Program must ensure that the
delivery of all services outlned in Exhibit A, Statement of Work is completed
in a timely manner, how services wil be free of defects, and how those
results will be achieved. The Program must comprehensively address the
Vendor's organizational process for consistently delivering those
requirements. The Program wil also be required to adopt and adhere to any
special provisions that may be included within an Invitation to Bid that has
specification in addition to the Statement of Work contained within this
document.

At a minimum, the Program outlined in your proposal shall address in detail:

a. Policies and Procedures - Quality control procedures for the Vendor,

subcontractors, and suppliers must be outlined and must include a
qualifed inspector(s) to be provided by Vendor to monitor compliance
of the Program and deal with customer complaints and inquiries. If a
subcontractor is to peifonn work, the Program must detail how that
subcontractor will interfce with the Vendor and how the Vendor will
ensure that the subcontrctor cbmplies with the Program.

b. Inspection Fundamentals - The Vendor shall provide samples of

forms that outline required operations and quality levels. The
proposal must indicate the Vendor's inspecton schedules, a
methodology to correct deficiencies, level of supervision, and how the
inspections are to be peifonned. The proposal shall document the
name, authority, relevant experience, and qualifications of person
with overall responsibility for the inspection system.

c. Quality Control Documentation, Review, and Reporting - The

Program shall describe and list the records to be maintained. The
Program will detail how the Vendor wil maintain inspection records
and make them available to the County.

7. If subcontractors are to be used, submit a description of their proposed

assignments, qualifcations, experience, staffng, and schedules.
Subcontractors, if any, shall be subject to all requirements set forth in this
RFSQ that are applicable to contractors in general.

8. Provide copies of the company's financial statements prepared by a

certifed public accountant for the last three full fiscal years. Statements
should include the company's assets, liabilties, and net wort. At a
minimum, statements must include a balance sheet (statement of financial
position), income statement, statement of operations, and retained earnings
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statement. If audited statements are available, these should be submitted.
Income tax returns and personal financial records are unacceptable.
Financial records wil not be held confidential unless they are properly
designated as trade secrets in accordance with Part " Section 3.K,

Disclosure of Contents of Statementof Qualifications.

9. Submit copies of the Vendor's, employees', and/or subcontractors' valid

Pest Control Advisor and Pest Control Operator licenses and arborist
certification required to perform the work.

10. Submit proof of current, valid insurance coverage that meets the
requirements outlined in Part II, Exhibit B, Section 4, Indemnification and
Insurance Requirements or a statement acknowledging that the required
insurance coverage wil be provided prior to commencing work under the
proposed contract(s).

11. The Vendor is required to comply with State and. Federal 
labor regulations

and record keeping requirements. The objective of this subsection A.10 is
to determine the appropriateness, scope, and suitabilty of the procedures
the Vendor uses and the internal contrls in place to ensure the Vendor
complies with State and Federal labor regulations and record keeping

requirements. In order to appropriately evaluate this area, it is criical that
the Vendor submit a detailed descrption of the processes, and the steps
associated with those processes, that the Vendor has in place.

It behooves the Vendor to provide additional details to ensure a clear
pictre of the Vendor's processes and cOntrols. Vendors must answer all
questions thoroughly and In the same sequence as provided below. If a
question Is not applicable, Indicate with "N/A" and explain why such
question is not applicable.

Vendor must describe Its employee labor-payroll record keeping system
and the controls in place that ensure ongoing regulatory compliance.

Include, at a minimum, a detailed discussion of the following:

a. Discuss how employee hours actually worked are tracked. The

detailed explanation must include, but not be limited to:

I. Where do Vendor's employees report to work at the beginning

of their shif? At the work location or a central site with travel
to the worksite? If the latter is Vendor's practice/process,

when does Vendor consider the employees' shif to have
started? At a central site or upon arrival at the work location?

ii. How does Vendor know employees actually reported to work

and at what time? For example, sign-in sheets, computerized
check In, call-In system, or some other method.
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ii. What records are created to document the beginning and

ending times of employee's actual work shifts? What records
are maintained by Vendor of actual time worked? Are the
records maintained daily or on another frequency? Who
creates these records (e.g., employee, a supervisor, or offce
staff)? Who checks the records and what are they checking
for? What happens to these records? Are they used as a
source document to create Vendor's payroll? Provide a copy
of these records.

iv. If the records created in response to subsection A.10.3.iii.

above are not used to create Vendor's payroll, what is the
source document that is used? Who prepares and who
checks the source document? Does the employee sign it?
Who approves the source document and what do they
compare it with prior to approving the source document?

v. How does Vendor firm know that employees take mandated

breaks and meal breaks (periods)? Does Vendor maintain
any. written supporting documentation to validate that the

breaks actually occurred? If so, who prepares, reviews, and
approves such documentation?

b. Discuss how Vendor's payroll is prepared and how Vendor ensures

that employee wages are appropriately paid. The detailed
explanation must include, but Rot be limited to:

i. How are Vend.or's employees paid (e.g., manually issued

; check, cash, automated check, or combination of methods)?
If by check, do they receive a single check for straight time
and overtime or are separate payments made? What
information is provided on the check 

(e.g., deductions fortaxes, etc.)? Provide a copy of a check and check stub (cover
up or block out bank account information) that shows

deduction categories.

ii. If Vendor uses a manual payroll system, describe the st~ps

the person preparing the payroll takes to create a check,

starting frm the source document through the issuance of a
check. If the employee has multiple wage rates (i.e., Countys
Living Wage rate for County work and Vendor's standard rate
for other non-County work), how does the person preparing
the payroll calculate total wages paid?

iii. If Vendor uses an automated payroll system or contrcts for

such automated payroll. servces to an outside finn, describe
the steps taken to prepare the payrll. If the employee has
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multiple wage rates (i.e., County's Living Wage rate for
County work and Vendor's standard rate for" other non-County
work), how does the automated payroll system calculate total
wages paid? Is it embedded in the softare program or does
someone have to override the system to perform the
calculation?

iv. How is travel time during an employee's shift paid? At what
rate is such travel time paid if the employee has multiple wage
rates? Discuss how Vendor .calculates the day's wages for
each situation described in the following two examples:

1) during a single shift, an employee works 3 hours at a work
location under a County Living Wage contract, then travels an
hour to another work location to work 4 hours, where they are
paid at a different rate than the Countys Living Wage rate and
2) during a single shif,.an employee works 3 hours at a work
location under a County Living Wage contract, then trvels an

hour to another work location to work 4 hours, where they are
also paid the Countys Living Wage rate.

v. How does Vendor calculate overtime wages? What if the

employee has multiple wage rates?

12. Additional information that is not presented elsewhere and is essential to a

fair evaluation, must appear in the last section of the Statement of
Qualifications and be labeled "Additional Information." If there is no
additional information the Vendor wishes to present, this section will consist
of the statement: "There is no additional information we wish to present."

13. Forms List

Complete and submit the following forms which are included in this RFSQ
package:

PW-1 Verification of Statement of Qualifications;

PW-2 Omitted for this RFSQ process;

PW-3 County of Los Angeles Contrctor Employee Jury Service
Program Application for Exception and Certification Form;

PW4 Contractor's Industral Safety Record;

PW-5 Conflict of Interest Certifcation;

PW-6 Vendor's Reference List;

PW-7 Vendor's Equal Employment Opportunity Certification;
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List of Subcontractors;

Request for Local Small Business Enterprise (SBE)
Preference Program Consideration and CBE
Firm/Organization Information Form;

GAIN/GROW Employment Commitment;

Transmittal Form to Request an RFSQ Solicitation
Requirements Review;

Charitable Contributions Certifications;

Living Wage Ordinance - Application for Exemption (If
requesting exemption, submit at least seven days before due
date for Statement of Qualifications);

Contractor Living Wage Declaration;

LW-4 Living Wage Acknowledgment and Statement of
Compliance;

LW-5 Labor/Payroll/Debarment History;

LW-7 Vendor's Medical Plan Coverage; and

LW-8 Omitted for this RFSQ process.

13. Subcontractors' Forms List

The County. seeks diverse, broad-based participation in its contracting.
Subcontractors, if any, shall be subject to all requirements set forth in the
RFSQ that are applicable to contractors in general. If subcontractors are to
be employed, Vendor must submit a statement of their proposed
assignments, qualifications, experience, staffng, and schedules. In addition
to this statement, the following forms must be completed and submitted for
each subcontractor contemplated:

PW-3 County of Los Angeles Contractor Employee Jury Service
Program Application for Exception and Certifcation Form;

PW-4 Contractor's Industrial Safety Record;

PW-5 Conflict of Interest Certifcation;

PW-7 Vendor's Equal Employment Opportunity Certification;
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Request for Local Small Business Enterprise (SBE)
Preference Program Consideration and CBE
Firm/Organization Information Form (Part " of form only);

GAIN/GROW Employment Commitment Form;

Charitable Contributions Certifications;

Living Wage Ordinance - Application for Exemption (If
requesting exemption, submit"at least seven days before due
date for Statement of Qualifications);

Contractor Living Wage Declaration;

LW-4 Living Wage Acknowledgment and Statement of
Compliance; and

LW-5 Labor/Payroll/Debarment History.

B. Statement of Qualifcations Submission

1. Statement of Qualifcations shall be submitted with four complete copies

(one original and three copies) of the Statement and any related
information. Statement of Qualifications received after the dosing date and
time specied in the Notice of Request for Statements of Qualifications wil
be rejected by Public Works as nonresponsive.

2. Submit Statements of Qualificaons to the County of Los Angeles
Department of Public Works. Lobby Cashier, located on the
Mezznine floor, 900 South Fremont Avenue, Alhambra, California 91803,
in a package which clearly identifies the Vendor and this RFSQ.
Statements of Qualifcations are submitted only when accpted and time
stamped by the Lobby Cashier. All other indications of apparent timely
delivery may be disregarded.

3. It is the responsibilty of the Vendor to instruct delivery services, such as

United Parcel Service and Federal Express, to deliver Statements of
Qualifications directly to the Lobby Cashier. Statements of Qualifications
submitted via fax or e-mail wil not be accpted.

4. Statements of Qualifications delivered by other means, including
United States Postal Service, may be delayed in Public Works' mail system,
resulting in untimely delivery to the Cashier and possible failure to meet the
submission deadline. Delays and missed deadlines for submission of
Statements of Qualifcations not delivered in strct compliance with this
RFSQ shall be the sole responsibilty of the Vendor, not of the County,
Public Works, or any Special Distrct.
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SECTION 3

GENERAL CONDITIONS OF REQUEST FOR STATEMENT OF QUALIFICATIONS

A. Knowledoe of Work to be Done

By submitting a Statement of Qualifications, Vendors shall be held to have
carefully read the solicitation document and all attachments, satisfied themselves
before the delivery of their Statement of Qualifications as to their abilty to meet all
of the diffculties attending the execution of the proposed work, and agreed that if
awarded a contract, no claim wil be made against the County based on the
solicitation document, including, without limitation, claims based on any ambiguity
or misunderstanding.

B. Withdrawal of Statement of Qualifications

Vendors may withdraw their Statement of Qualifications anytime before the date
and hour set for submission set forth in the Notice for Request for Statement of
Qualifications upon presentation of a written request to the Director signed by an

. authorized representative of the Vendor or by the person filing the Statement of
Qualifications.

C. Invalid Statement of Qualifications

It is the sole responsibilty of the Vendor to see that its Statement of Qualifcations
is properly received by Public Works before the submission deadline. Vendors
shall bear all risks associated with private delivery services or with delays in the
U.S; Mail. .

Statement of Qualifcations submitted in any manner other than as required

pursuant to Part I, Section 2.B.2-4 of this solicitation document and Statement of
Qualifcations not time stamped by Public Works Cashier before the date and hour
set for submission set forth in the Notice for Request for Statement of

Qualifications wil not be considered and wil be returned to the Vendor unopened.

D. Alterino Solicitation Document

The wording of the solicitation document shall not be changed. Any additions,
conditions, Iimitatìons, or provisions inserted by the Vendor_shall render their
Statement of Qualifcations irregular and may cause its rejection.

E. Acceotance or Reiection of Statement of Qualifications

The right is reserved to reject any or. all Statements of Qualifications not suitable
in the judgment of the BoàrdlDirector to be in the best interests of the
County/Public Works. In the event of any such rejection, the County wil not be
liable for any costs incurrd in connection with the prepatation and submittl of a

Statement of Qualifcations.
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Statements of Qualifications signed by an agent other than an offcer of a

corporation or a member of a general copartnership must be submitted with a
power of attorney authonzing such signature; otherwise, the Statement of
Qualifications wil be rejected as irregular and unauthorized.

F. Qualification of Vendor

Vendors who cannot give satisfactory assurance as to their abilty to carr out the
intended contract( s), based both on financial strength and experience as a
contractor on work of the nature contemplated in the proposed contract wil not be .
placed on the resultant list. Vendors are encouraged to submit records of work of
similar nature, size, or extent to that proposed under these Specifications. A
reasonable inquiry to determine the responsibilty of a Vendor wil be conducted.
The unreasonable failure of a Vendor to promptly supply information in connection
with such inquiry, including, but not limited to, information regarding past
performance, financial stabilty, and abilty to perform on schedule, may be
grounds for a determination of nonresponsibility with respect to such Vendor.

Unfamilianty with the type of work required by Public Works may be suffcient
. cause for rejection of the Statement of Qualifications.

G. Vendor's Safety Record

A review of the Vendor's safety record wil be made before the award. Vendors are
required to submit this information, wi their Statements of Qualifications, on the
Contrctor's Industrial Safety Record form provided. Nonsubmission or an adverse
finding as to the Vendor's safety record may be sufcient cause for rejection of the
Statement of Qualifications.

H. Qualifications of Subcontractors

Vendors shall list all subcontractors to be used on the List of Subcontrctors
(Form PW-8). The use of subcontractors shall be subject to Public Works'
approval. Subcontractors shall be properly licensed under the laws of the State of
California for the tye of work which they are to perform. Alternate subcontractors
shall not be listed for the same work.

i. Ooenina of Statement of Qualifications

Statements of Qualifcations wil not be publicly opened.

J. Disaualification of Vendors

More than one Statement of Qualifications from an individual, firm, partership,
. corporation, or association under the same or diferent names WILL not.. be

considered. Reasonable grounds for believing that any Vendor has interest in
more than one Statement of Qualifcations for the work contemplated wil cause
the rejection of all Statements of Qualifcations in which such Vend~r has interest.
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If there is reason for believing that collusion exists among the Vendors, none of the
participants in such collusion wil be considered in this or future Statements of
Qualifications.

K. Disclosure of Contents of Statement of Qualifications

AU Statements of Qualifications in response to the solicitation document wil
become the exclusive property of the County. At such time as Public Works
recommends the award of contract(s) to the Board and that letter appears on the
Board's agenda, all Statements of Qualifications will become a matter of public
record and wil be. regarded as public records, except those . parts of each

. Statement of Qualifications which are defined by the Vendor as business or trade
secrets, plainly marked as "trade secret," and deemed excluded from disclosure
under the California Public Records Act. Designation of all or substantial portions
of the Statement of Qualifications as "trade secret" or inappropriate designation of
portions of the Statement of Qualifications as "trade secret" may result in the
Statement of Qualifications being rejected as nonresponsive. The County wil not,
in any way, be liable or responsible for the disclosure of any such records, or any
parts thereof, if disclosure is required or permitted under the California Public
Records Act or otherwise by law.

L. Countv Lobbvists

Each County lobbyist, as defined in the Los Angeles County Code

Section 2.160.010, retained by Vendor submitting a response to this RFSQ shall
be in fun compliance with Chapter 2.160 of the Los Angeles County Code. The
Vendor's signature on the Statement of Qualifcations is its certifcation that it is in
full compliance with Chapter 2.160. Failure on the part of any County lobbyist
retained by Vendor to fully comply with the County Lobbyist Ordinance shall be
sufcient cause for rejection of the Statement of Qualifications.

M. Gratuities

It is improper for any County offcer, employee, or agent to solicit consideration, in
any form, from a Vendor with the implication, suggestion, or statement that the
Vendor's provision of the consideration may secure more favorable treatment for
the Vendor in being placed on the list and/or the award of a contract or that the
Vendor's failure to provide such consideration may negatively affect the County's
consideration of the Vendor's submission. A Vendor shall not offer or give, either
directly or through an intermediary, consideration, in any form, 10 a County offcer,
employee or agent for the purpose of securing favorable treatment with respect to
the Vendor being placed on the list and/or awarded a future contrct.

A Vendor shall immediately report any attempt by a County offcer, employee, or
agent to solicit such improper consideration. The report shall be made either to
the County manag~r charged with 

the supervision of the employee or to theCounty Auditor-Controller's Employee Fraud Hotline at (213) 974-0914 or
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(800) 544-6861. Failure to report such a solicitation may result in the Vendor's
submission being eliminated from consideration, Among other items, such
improper consideration may take the form of cash, discounts,services, the
provision of travel or .entertainment or tangible gifts.

N. Determination of Vendor ResDonsibiltv

1. A responsible Vendor is a Vendor who has demonstrated the attribute of

trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the proposed contract(s).lt is the County's policy to
conduct business only with responsible contractors.

2. Vendors are hereby notified that, in accordance with Chapter 2.202 of the
County Code, the County may determine whether the Vendor is responsible
based on a review of the Vendor's performance on any contracts, including,
but not limited to, County contracts. Particular attention will be given to
violations of labor laws related to employee compensation and benefits, and
evidence of false claims made by the Vendor against public entities. Labor
law violations which are the fault of subcontractors and of which the Vendor
had no knowledge shall not be the basis of a determination that the Vendor
is not responsible.

3. . The County may declare a Vendor to be nonresponsible for purposes of this
solicition if the Board, in its discretion, finds that the Vendor has done any
of the following: (1) violated a term of a contract with the County or a
nonprofit corpration created by the County; (2) committed an act or
omission which negatively reflects on the Vendor's quality, fitness, or
capacit to perform a contrct with the County, any other public entity, or a
nonprofit corpration created by the County, or engaged in a pattern or
practice which negatively reflects on same; (3) commited an act or
omission which indicates a lack of business integrity or business honesty; or
(4) made or submitted a false claim against the County or any other public
entity.

4. If there is evidence that a Vendor may not be responsible, Public Works wil

notif the Vendor in wrting of the. evidence relating to the Vendor's

responsibilty, and it intention to recommend to the Board that the Vendor
be found not responsible. Public Works will provide the Vendor and/or the
Vendor's representative with an opportunity to present evidence as to why
the Vendor should be found to be responsible and to rebut evidence which.
is the basis for Public Works' recommendation. If the Vendor fails to avail
itelf of the opportnity to rebut Public Works' evidence, the Vendor may be
deemed to have waived all rights of appeal.

5. If the Vendor presents evidence in rebutl to Public Works, Public Works

wil evaluate the merits of such evidence, and based on that evaluation,
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make a recommendation to the Board. The final decision concerning the
responsibility of the Vendor wil reside with the Board.

6. These terms shall also apply to proposed subcontractors of Vendor on
County contracts.

O. Vendor Debarment

1. The Vendor is hereby notified that, in accordance with Chapter 2.202 of the
County Code, the County may debar the Vendor from bidding or proposing
on, or being awarded, and/or performing work on other County contracts for
.a specified period of time, and the County may terminate any or all of the
Vendor's existing contracts with County, If the Board finds, In its discretion,
that the Vendor has done any of the following: (1) violated a term of a
contract with the County or a nonprofit corporation created by the County;
(2) committed an act or omission which negatively reflects on the Vendor's
quality, fitness, or capacit to perform a contract with the County or any
other public entity, or a nonprofit corporation created by the County, or
engaged. in a pattern or practice which negatively ref/ect on same;
(3) committed an act or offense which indicates a lack of business integrity
or business honesty; or (4) made or submitted a false claim against the
County or any other public entity.

2. If there is evidence that a Vendor may be subject to debarment,

Public Works wil notify the Vendor in wrting of the evidence, which is the
basis for the proposed debarment, and wil advise the Vendor of the
scheduled date for a debarment hearing before the Contrctor Hearing

Board.

3. The Contractor Hearing Board wil conduct a hearing where evidence on

the proposed debarment is presented. The Vendor and/or the Vendor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, the Contractor Hearing Board wil prepare a
tentative proposed decision which will contain a recommendation regarding
whether the Vendor should be debarred, and if so, the appropriate length of
time of the debarment. The Vendor and Public Works shall be provided an
opportunity to object to the tentative. proposed decision prior to its
presentation to the Board.

4. After consideration of any objections, or if no objections are received, a

record of the . hearing, the proposed decision, and any other
recommendation of the Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modif, deny, or adopt the
proposed decision and recommendation of the Contractor Hearing Board.

5. These terms shall also apply to proposed subcontractors of Vendor on
County contrct.
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P. Safelv Surrendered Babv Law

The Vendor shal/ notify and provide to its employees, and shal/ require each
subcontractor to notify and provide to its employees,. a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and
where and how to safely surrender a baby. The fact sheet is set forth in Part II,
Exhibit 0 of this solicitation document and is also available on the Internet at
ww.babvsafela.ora for printing purposes.

.:=¡;. ~
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SECTION 4

EVALUATION OF STATEMENT OF QUALIFICATIONS; AWARD AND EXECUTION

OF CONTRACT

A. Evaluation of Statement of Qualifications

1. All responses to this RFSQ become the propert of the County. Upon receipt

of the Statement of Qualifications as specified and evaluation of Statement
of Qualifications in accordance with the evaluation criteria set forth below,
Public Works may establish a list of qualified Vendors for this service from
one or more of those submitting Statement of Qualifications. The proposed
list may be submitted to the Director or Board for consideration and possible
approvaL.

2. The County may require whatever evidence it deems necessary relative to
the Vendor's financial stabilty.

3. The County reserves the sole right to jUdge the Vendor's wrtten and oral
representations. The County may make on-site inspections of Vendor's
currnt jobs.

B. Initial Review

Statements of Qualifications wil first be reviewed on a Pass/Fail basis. Statements
of Qualifcations not meeting all of these requirements may be rejected as
nonresponsive:

1. The Safety Records of Vendor and subcontrctor, if any, shall reflect that
they have provided services in a safe manner.

2. Vendor shows an abilty to meet insurance requirements, outlined in
Exhibit B, Section 4, Indemnifcation and Insurance.

3. Vendor and subcontractors, if any, have met the GAIN/GROW requirements

(Form PW-10).

4. Vendor and subcontractors, if any, have submitted the Charitable
Contributions Certification (Form PW-12), if required.

5. Vendor and subcontractors, if any, have submitted the Jury Service Program

Application for Exception and Certifcation Form (PW-3) stating that they
accpt and wil comply with the program requirements or establishing their
entitlement to an exception to the program.

6. Vendor and subcontractors, if any, have signed all appropriate forms.
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7. Vendor submitted copies of the Vendor's, employees', and/or
subcontractors' valid Pest Control Advisor and Pest Control Operator
licenses and arborist certification.

8. Vendor is signed in as attending the Vendors' Conference.

9. Statement of Qualifications was time stamped by the Cashier prior to the

deadline for submission of the Statement of Qualifications.

C. Evaluation Criteria

Statements of Qualifications passing the first step wil be evaluated based on the
following criteria:

1. References (30 points)

Public Works will check at least three of the Vendor's references for overall
satisfaction with Vendor's services, with priority given to services provided to
County departents. One or more unfavorable references may result in
rejection of the Statemènt of Qualifcations.

References may be contacted by telephone, fax, mail, express delivery, or
e-mail. It is the Vendor's responsibilty to. ensure that accurate and timely
contact infonnation is included in their Statement of Qualifcations.

Public Works will ordinarily not. make repeated attempts to contact
references and wil ordinarily not contact the Vendor to correct bad phone
numbers, etc. It is the Vendor's responsibility to ensure that its references
respond promptly to Public Works' requests for infonnation.

2. Experience (30 points)

Vendors or their managing employees must have a minimum of five years'
experience perfonning the tye of service solicited for business, commercial,
and/or government institutions. In addition, the Vendor's on-site superviSing
employee must have at least two years' superviSing experience in providing
landscape maintenance servces for business, commercial, and/or
government customers. Failure to demonstrate the minimum lengths of
experience perfonning the service may result in rejection of the Statement.of
Qualifcations.

The evaluators may award a maximum of 30 points for the quality and
quantity of experience of the Vendor and its. key personnel and
subcontrctors in providing the requested services to organizations. Greater
weight wil be given to services provided to agencies of similar size and
nature. . The evaluators may consider the Vendor's descrption of its
capabilties, resumes of key persnnel (Part i, Section 2.A.4), and any other
relevant infonnation. Signifcant unaccptable weakness In quality or
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quantity of experience may result in a low or zero score. A score of zero in
this evaluation category is unacceptable and may result in rejection of the
Statement of Qualifications.

3. Financial Resources for Living Wage Contracts (5 points)

The Statement of Qualifications may be submitted to Public Works financial
staff. for comments to assist the evaluators. The Vendor's financial
statements or annual reports wil be evaluated on the extent to which the
statements demonstrate that the Vendor has financial and business stabilty
ensuring it can continue to pay the living wage as defined in this Part i,
Section 1.F, and can perfonn the work throughout the tenn of any
subsequent contract(s). Financial statements or annual reports that are
incomplete or unaudited (compiled, reviewed, or self-prepared) may be
given less weight. A score of zero in this evaluation category may result in
rejection of the Statement of Qualifcations.

4. Work Plan (20 points)

Scoring of the Vendor's detailed Work Plan wil be based on the extent to
which it demonstrates that the Vendor is likely to fulfill the tasks and
requirements as set fort in Exhibit A, Statement of Work, respond to

contingencies and emergencies, render timely and responsive service to
Public Works, and exceed a workmanlike level of quality in the service and
work product produced. The evaluation committee may make this
detennination frm all relevant infonnation presented which may include, but
is not limited to, Vendor's wrtten Work Plan, staffng plan, schedules,
procedures, techniques, and methods that will be employed in meeting the
objectives outined in Exhibit A, Scope of Work, such as personnel
management, trining, subcontracting, recritment and replacement,

supervision, supplies, equipment, identification badges, safety,
communications, and quality control.

The staffng plan shall, at a minimum, provide for on-site supervision by a
supervsor with at least two years' experience providing landscape

maintenance services for business, commercial, or governmental

customers.

Significant unaccptable weakness in any of the Work Plan subject areas
may result in a low or zero score. A score of zero in this evaluation category
is unaccptable and may result in rejection of the Statement of
Qualifcations.

5. Quality Assurance Program (10 Points)

ScOring of the Vendor's Qualit Assurance Program wil be based on the
extent to which it demonstrtes that the Vendor is likely ensure that the
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delivery of all services outlined in Exhibit A, Statement of Work, is
completed In a timely manner, free of defects, and how these results wil
be achieved. The evaluation committee may make this determination from
all relevant information presented in the Vendor's written Quality Assurance
Program which may include,. but is not limited to, policies and procedures,
inspection fundamentals as well as a description of quality control
documentation, review, and reporting.

The policies and procedures must include a qualified inspector(s) to be
provided by Vendor to monitor compliance of the Program and deal with
customer complaints and inquiries. If a subcontractor is to perform work
under this Section, the Program must detail how that subcontractor wil
interface with the Vendor and comply with the Program.

Signifcant unacceptable weakness in any of the Quality Assurance Program
subject areas may result in a low or zero score. A score of zero in this
evaluation category is unacceptable and may result in rejection of the
Statement of Qualifcations.

6. Demonstrated Controls over Labor/Payroll Record Keeping (5 points)

Vendor will be evaluated on the firm's labor/payroll record keeping system
and regulatory compliance information (Part i, Section 2.10).

The County may conduct site visits to audit a vendor's labor/payroll record
keeping system and processes,

Signifcant unaccptable weakness in the Vendor's Labor/Payrll Recording
Keeping may result in a low or zero score. A score of zero in this evaluation
category is unacceptable and may result in rejection of the ProposaL.

7. Optional Interview

The County may, at its option, invite one or more Vendors to make a
presentation and/or partcipate in an interview before a final selection is
made. Evaluation criteria for presentations and interviews are the same as
those for wrtten Statement of Qualifications. A separate score will not be
given for a presentation or interview, but the Vendor's performance may be
considered as part of the overall evaluation. The evaluators may, in their
sole discrtion, limit the offer to give a presentation or interview, if any, to the

Vendors who receive the highest scores in a preliminary scoring of
Statement of Qualifcations in accordance with the evaluation criteria set
forth in this Part i, Section 4.C, Evaluation Criteria.

8. Deduction for Labor Lawl Payrll Violations
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Applying established criteria, the County may deduct from 1 to 20 percent of
the maximum number of available evaluation points for labor law/payroll
violations with substantially increased deductions for failure to disclose
reportable violations, as set forth in Form LW-6, Guidelines for Assessment
of Vendor Labor Law/Payroll Violations. "Pending Claim" (i.e., claims that do
not have a final disposition) wil not result in point deductions; however, such
claims may be reported to the Board before a contract is awarded.

9. Additional Criteria

These criteria are not exclusive. The County reserves the right to apply
additional' evaluation criteria.

D. Recommendation of Evaluation -Committee

1. Unless good cause exists to withhold recommendation of one or more

vendors for the benefit of the County, the evaluators wil recommend each
vendor who achieves a qualifing score for placement on the list of qualified
contractors. In the absence of any reason for disqualification or rejection, a
score of 75 wil be deemed qualifying.

2. Upon receiving such recommendation, in the Directots sole discretion, the
Director may approve or disapprove of any or all of the recommended
vendors. Upon placement on the list, the qualified 

vendors will become
eligible to submit bids for landscape maintenance contrcts solicited by
Public Works.

E. Award of Contract

Upon timely submission of a bid when requested by Public Works, the qualified
vendor identified by Public Works as the low bidder may. be recommended to the
Board for the award of a contract for landscape maintenance services at the
Public Works facilties identified in the invitation for bids. The selected vendor shall
sign and return the contrct, together with original copies of the required insurance

certification (and original performance bond, if required), within seven days after
notification by Public Works of intent to recommend award of the proposed contract
to the Board.

F. Final Contract Award bv Board

Notwithstanding a recommendation by Public Works, the Board retains the right to
exercise its judgment concerning the selection of a vendor(s) and the terms of any
resultant agreement, and to determine which vendor(s) best serves the interests of
the County. The Board is the ultimate decision making body and makes the final
determinations necessary to arrive at a decision to award, or not award, a contrct.
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SECTION 5

PROTEST POLICY

A. Protest Process

1. Any actual or prospective Vendor may file a protest in connection with the

solicitation or award of a Board-approved service contract. The Vendor
challenging the decision of Public Works bears the burden of proof in its
claim that Public Works committed a sufficiently material error in the
solicitation process to justify invalidation of a proposed award.

2. Throughout the review process, the County has no obligation to delay or

otherwise postpone an award of contract based on a Vendor protest. In
all cases, the County reserves the right to make an award when it is
determined to be in the best interest of the County of Los Angeles to do
so.

B. Grounds for Review

Unless State or Federal statutes or regulations otherwise provide, the grounds
for review of any departmental determination or action should be limited to the
following:

· Review of Solicitation Requirements

· Review of a Disqualified Statement of Qualifications

· Review of Public Works' Proposed Contractor Selection

C. Solicitation Reauirements Review

A person or entity may seek a Solicitation Requirements Review by submitting.
Form PW-11, Transmittl Form to Request an RFSQ Solicitation Requirements
Review, along with supporting documentation. A Solicitation Requirements
Review shall only be granted under the following circwnstances:

1. The request for a Solicitation Requirements Review is received by

Public Works not more than 10 business days after issuance of the RFSQ.

2. The request for a Solicitation Requirements. Review includes
documentation, which demonstrates the underlying abilty of the person or
entity to submit a Statement of Qualifications.

3. The request for a Solicitation Requirements Review itemizes, in

appropriate detail, each matter contested and factual reasons for the
requested review.
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4. The request for a Solicitation Requirements Review asserts either that:

· Application of the minimum requirements, evaluation criteria and/or

business requirements unfairly disadvantage the Vendor; or

· Due to unclear instructions, the process may result in the County
not receiving the best possible responses from the Vendors.

5. The Solicitation Requirements Review shall be completed and
Public Works' determination shall be provided to the Vendor, in writing,
within a reasonable time prior to the Statement of Qualifications due date.

D. Place to Submit Requests for Review

All Requests for Review should be submitted to:

County of Los Angeles Department of Public Works
Administrative Services Division
Attention Mr. Rod Tirona
900 South Fremont Avenue
Alhambra, CA 91803
Fax (626) 458-4194

E. Disqualification Review

1. A Statement of Qualifications may be disqualified from consideration
because Public Works determined it was a nonresponsive Statement of
Qualifications at any time during the evaluation process. If Public Works
determines that a Statement of Qualifications is disqualified due to
nonresponsiveness, Public Works Wil notify the Vendor in writing.

2. Upon receipt of the written determination of nonresponsiveness, the
Vendor may submit a written request for a Disqualification Review by the
date specified. Requests for a Disqualification Review not timely

. submitted wil be denied.

3. A Disqualification Review shall only be granted under the following

circumstances:

a. The firm/person requesting a Disqualification Review is a Vendor;

b. The request for a Disqualifcation Review is submitted timely; and

c. The request for a Disqualification Review asserts that the

determination of disqualification due to Statement of Qualifications
nonresponsiveness was erroneous (e,g. factual errrs, etc.) and
provides factual support on each ground asserted as well as cop!es
of all documents and other material that support the assertions.
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4. The Disqualification Review shall be completed and the determination

shall be provided to the Vendor, in writing, prior to the conclusion of the
evaluation process.

F. Proposed Contractor Selection Review

1. Debriefing Process

a. Upon completion of the evaluation, and prior to entering negotiations
with the selected. Vendor, Public Works wil notify the remaining
Vendors in writing that Public Works is entering negotiations with
another Vendor. Upon receipt of the letter, the Vendor. may request a
debriefing within the time specified in the letter. A debriefing wil not
be provided unless the request is made within the timeframe

specified.

b. The purpose of the debriefing is to compare the Vendor's response to

the solicitation document with the evaluation document. The Vendor
shall be debriefed only on its response. Because the contract
process has not been completed, responses from other Vendors shall
not be discussed.

c. If the Vendor is not satisfied with the results of the debriefing, it may,

within five business days of the debriefing, request a review on the
grounds and in the manner set forth below for review of Public Works'
recommendation for contract award:

2. Proposed Contrctor Selection Review

a. The Vendor may submit a written request for a Proposed
Contractor Selection Review. if it asserts that its Statement of

Qualifcations should have been determined to have had a
qualifyng score but was not because of one of the following
reasons:

i. Public Works materially failed to follow procedures specified

in the RFSQ. This includes:

(1 ) Failure to correctly apply the standards for reviewing
the Statement of Qualifications format requirements.

Failure to correctly apply the standards and/or follow
the prescribed methods for evaluating the Statement
of Qualifcations specified in the RFSQ.

Use of evaluation criteria that were different from the
evaluation criteria disclosed in the RFSQ.

(2)

(~)

.
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ii. Public works made identifiable mathematical or other errors in

evaluating Statement of Qualifications, resulting in the Vendor
receiving an incorrect score and not being selected for
placement on the list.

iii. A member of the evaluation committee demonstrated bias in

the conduct of the evaluation.

iv. Another basis for review as provided by State or Federal law.

b. Upon completing the Proposed Contractor Selection Review,
Public Works wil issue a written decision to the Vendor within a
reasonable time following receipt of the request for a Proposed
Contractor Selection Review, and always before the date the
Contract award recommendation is to be heard by the Board. If the
Vendor is not satisfied with the results of the Proposed Contractor
Selection Review, it may request a review on the grounds and in
the manner set forth below for a County Review PaneL.

G. Countv Review Panel Process

1. If the Vendor is not in agreement with the results of Public Works' Proposed

Contractor Selection Review, the Vendor may submit a written request for a
review by a County Review PaneL.

2. Upon completion of the Panel's Review, the Panel wil forward its report to
Public Works, which wil provide a copy to the Vendor.

P:\aspub\CONTCTOD\LDSCE MASTER RFSQ\3 - RFSQ.AR ¡.ROPAdo
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PW-1

PW-2

PW-3

PW-4

PW-5

PW-6

PW-7

PW-8

PW-9

PW-10

PW-11

PW-12

LW-1

LW-2
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TABLE OF FORMS

(LIVING WAGE CONTRACT)

VERIFICATION OF STATE OF QUALIFICATIONS

(Omitted for this RFSQ process)
COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY
SERVICE PROGRAM APPLICATION. FOR EXCEPTION AND
CERTIFICATION FORM

CONTRACTOR'S INDUSTRIAL SAFETY RECORD

CONFLICT OF INTEREST CERTIFICATION

VENDOR'S REFERENCE LIST

VENDOR'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

LIST OF SUBCONTRACTORS

REQUEST FOR LOCAL SMALL BUSINESS ENTERPRISE (SBE)
PREFERENCE PROGRAM CONSIDERATION AND CBE
FIRM/ORGANIZATION INFORMATION FORM

GAIN/GROW EMPLOYMENT COMMITMENT

TRANSMllTAL FORM TO REQUEST AN RFSQ SOLICITATION
REQUIREMENTS REVIEW

CHARITABLE CONTRIBUTIONS CERTIFICATION

LIVING WAGE PROGRA

LOS ANGELES COUNTY CODE CHAPTER 2.201 - LIVING WAGE
PROGRAM

LIVING WAGE ORDINANCE - APPLICATION FOR EXEMPTION
(If requesting exemption, submit at least seven days before due date for
Statement of Qualifications)

CONTRACTOR LIVING WAGE DECLARATION

LIVING WAGE ACKNOWLEDGMENT AND STATEMENT OF
COMPLIANCE

LABOR/PA YROLUDEBARMENT HISTORY

GUIDELINES FOR ASSESSMENT OF VENDOR LABOR LAW/PAYROLL
VIOLATIONS

VENDOR'S MEDICAL PLAN COVERAGE

(Omitted for this RFSQ process)
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,

ATTACHMENTS

, 1. COUNTY OF LOS ANGELES POLICY ON DOING BUSINESS WITH SMALL
BUSINESS

2. DEBARRED VENDORS REPORT
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VERIFICATION OF STATEMENT OF QUALIFICATIONS
FORM PW-1

DATE: ,200 I THE UNDERSIGNED HEREBY DECLAES AS FOLLOWS:
.1. THIS DECLARATION IS GIVEN IN SUPPORT OF A PROPOSAL FOR A CONTRCT WITH THE COUNTY OF LOS ANGELES.

2. NAME OF SERVICE:

DECLARANT INFORMATION

3. NAME OF DECLARANT:

4.1 AM DULY VESTED WITH THE AUTHORITY TO MAKE AND SIGN INSTRUMENTS FOR AND ON BEHALF OF THE VENDOR(S).

5. MY TITLE, CAPACITY OR RELATIONSHIP TO THE VENDOR is:

VENDOR INFORMATION

6. Vendots full leal name: I

7. Vend!)ts fius business name or dba (if any):

8. Th Vendots fonn of business entity is (CHECK ONLY ONE):

D Sole proprietor

Corpration's principal place of business:

D A corpraton:
Stae of incorporaon:

President/CEO:

Setary:
0 A gener partership: Nams of parers:
0 A limed parersip: Nam of genera parer.
0 A joint venture ot Names of joint venturers:

0 A limied fiabilit company: Name of managing member.

9. Th only pe or fi inreed in this pr as prials ar the follwi:
Nas) Ti Pho Fax

Sh CI sl i-
Nas) Til PI Fax

Sh Ci S1 i-
Nas) Til PI Fax

Sh Ci sl i-.

10. This pro is mad wiout colusi wi any othr persn, fi, or coraton. The Vendor has cafuny examine th lon of th prose work, an

is faiar wi all of th phys an clmatic conditons, an makes this bid solely upon the Vendots own knowlge. Th Venor has carelly exaned th
spon, both general and detail, any drawings ated, and any additonal communicns sent and makes this proposa in acrdan therewi. If this

prsal is acted, th Vendor will enter into a wrn cotr for the penonnance of th propose wo wi the County of Los Angeles, acpting in full

pa for wo acally done the prices shown in the ated schedule. his undersoo and agre that the quanties set fort in the ataced schedule and
th Reques fo Prosa ar but esats, and that the unn pnce will appl to the acal quantis, whatever they may be.

D (1) I am,makng thse reprsentans on my persal knwlede;

11. CHECK ONE: OR
D (2\ I am maina these rBnrBAAntai: base oninfonnalion and belief that thv are tre.

I de undr peal of perjry under the law ofCalifia that the foreoing is tre an co

Sire of Vendr or Autri Agènt:
I

Typ na an We:
I
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FORM PW-2

OMITTED FOR THIS RFSQ PROCESS



. FORM PW.3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract Is subjec to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certif compliance. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the bidder or Vendor is excepted from the Program.

Comnanv Name:

Comnanv Address:
City: State: Zio Code:
TeleDhone Number:
.lTvoe of Goods or Services):

If you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part I (you must attach documentation to support your claim). If the Jury
Service Program applies to your business, complete Part II to certify compliance with the
Program. Whether you complete Part I or Part II, sign and date this form.

Part I: Jury Service Program Is Not Applicable to My Business

o My business.does not meet the definition of "contractor," as defined in the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(this exception is not available if the contracVpurchase order itself will exceed $50,000). i understand that the
exception will be lost and i must comply wih the Program if my revenues from the County exceed an aggregate
sum of $50,000 in any 12-month period.

ci .My busines is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual
gross revenues in the precding twelve months which, if added to the annual amount of this contract, are
$50,000 or less; and, 3) is not an affliate or subsidiary of a business dominant in its field of operation, as defined
below. i understand that the exemption will be lost and i must comply with the Program if the number of
employees in my busines and my gross annual revenues exced the above limits.

"Dominant .in its field of operation" means having more than ten employees, including full-time and part-time
employes, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000.

"Affliate or subsidiary of a business dominant in its field of operation" means a business which is at least 20
percnt owned by a business dominant in its field of operation, or by partners, offcers, directors, majorit
stockholders, or their equivalent, of a business dominant in that field of operation. .",

o My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all
provisions of the Program. ATTACH THE AGRFEMENT

Part II: Certifcation of Compliance

o My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents, or my
company wil have and adhere to such a policy prior to award of the contract.

I declare under penalty of perjury under the laws of the State of California that the information staed above is true
and correc.

Print Name: TiUe:

Sigature: Date:



'"
 .

F
O

R
M

 P
W

-4

C
O

N
T

R
A

C
T

O
R

'S
 IN

D
U

S
T

R
IA

L 
S

A
F

E
T

Y
 R

E
C

O
R

D

P
R

O
P

O
S

E
D

 C
O

N
T

R
A

C
T

 F
O

R
:

S
E

R
V

IC
E

 B
Y

 V
E

N
D

O
R

P
R

O
P

O
S

A
L 

D
A

T
E

:

T
hi

s 
In

fo
rm

at
io

n 
m

us
t i

nc
lu

de
 a

ll 
w

or
k 

un
de

rt
ak

en
 in

 th
e 

St
at

e 
of

 C
al

if
or

ni
a 

by
 th

e 
V

en
do

r 
an

d 
an

y 
pa

rt
ne

rs
hi

p,
 jo

in
t v

en
tu

re
 o

r 
co

rp
or

at
io

n 
th

at
 a

ny
 p

ri
nc

ip
al

 o
f 

th
e

V
en

do
r 

pa
rt

ic
ip

at
ed

 in
 a

s 
a 

pn
nc

lp
al

 o
r 

ow
ne

r 
fo

r 
th

e 
la

st
 fi

ve
 c

al
en

da
r 

ye
ar

s 
an

d 
th

e.
 c

ur
re

nt
 c

al
en

da
r 

ye
ar

 p
rio

r 
to

 th
e 

da
te

 o
f p

ro
po

sa
l s

ub
m

ita
L.

 S
ep

ar
at

e
In

fo
rm

at
io

n 
~

ha
ll 

be
 s

ub
m

itt
ed

 fo
r 

ea
ch

 p
ar

tic
ul

ar
 p

ar
tn

er
sh

ip
, j

oi
nt

 v
en

tu
re

, c
or

po
ra

te
 o

r 
in

di
vi

du
al

 V
en

do
r.

 T
he

 V
en

do
r 

m
ay

 a
tta

ch
 a

ny
 a

dd
ito

na
l i

nf
or

m
at

io
n 

or
e
x
p
l
a
n
a
t
i
o
n
 
o
f
 
d
a
t
e
 
w
h
i
c
h
 
t
h
e
 
V
e
n
d
o
r
 
w
o
u
l
d
 
l
i
k
e
 
t
a
k
e
n
 
i
n
t
o
 
c
o
n
s
i
d
e
r
a
t
i
o
n
 
I
n
 

ev
al

ua
tin

g 
th

e 
sa

fe
ty

 r
ec

or
d.

 A
n 

ex
pl

an
at

io
n 

m
us

t b
e 

at
ta

ch
ed

 to
 th

e 
ci

rc
um

st
an

ce
s

su
ro

un
di

ng
 

,a
ny

 a
nd

 a
ll 

fa
ta

lit
ie

s.

5 
C

A
I E

N
D

A
R

 Y
E

A
R

S
 P

R
IO

R
 T

O
 C

U
R

R
E

N
T

 Y
F

A
R

20
01

20
02

20
03

20
04

20
05

T
ot

al
C

ur
re

nt
 Y

ea
r

to
 D

at
e

1.
 N

um
be

r 
of

 c
on

tr
ac

ts

2.
 T

ot
al

 d
ol

la
r 

am
ou

nt
 o

f C
on

tr
ac

ts
 (

in
 th

ou
sa

nd
s 

of
 d

ol
la

rs
)

3.
 N

o.
 o

f f
at

al
iti

es

4.
 N

o.
 o

f l
os

t w
or

kd
ay

 c
as

es

5.
 N

o.
 o

f l
os

t w
or

kd
ay

 c
as

es
 In

vo
lv

in
g 

pe
rm

an
en

t t
ra

ns
fe

r 
to

an
ot

he
r 

jo
b 

or
 te

rm
in

at
io

n 
of

 e
m

pl
oy

m
en

t

6.
 N

o.
 o

f 
lo

st
 w

or
kd

ay
s

T
h 

ab
oe

 In
fo

rm
at

io
n 

w
as

 c
om

pi
le

d 
fr

om
 th

e 
re

co
rd

s 
th

at
 a

re
 a

va
ila

bl
e 

to
 m

e 
at

 th
is

 ti
m

e 
an

d 
I d

ec
la

re
 u

nd
er

 p
en

al
ty

 o
f p

er
ju

ry
 th

at
 th

e 
in

fo
rm

at
io

n 
is

 tr
e 

an
d

ac
cr

at
e 

w
ith

in
 th

e 
lim

ita
tio

ns
 o

f t
ho

se
 r

ec
or

ds
.

N
am

e 
of

 V
en

do
r 

or
 A

ut
ho

riz
ed

 A
ge

nt
 (

pn
nt

)
Si

gn
at

ur
e

D
at

e



..

CONFLICT OF INTEREST CERTIFICATION
FORM PW.5

I,

o sole owner

o general partner

o managing member

o President, Secretary, or other proper title)

of

Name of Vendor

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not
contract with, and shall reject any bid or proposal submitted by, the persons or entities specifed
below, unless the board of supervisors finds that special circumstances exist which justif the
approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors is
the governing body;

2. Profi-making firms or businesses in which employees described in subdivision 1 of

subsection A serve as offcers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the

provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substantial responsibilty in the area of
service to be performed by the contract; or

(b) Participated in any way in developing the contract of its service
speCifications; and

4. Profi-making firms or businesses in which the former employees described in

subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

I hereby certif i am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of Code Section 2.180.010 as cited above. Furthermore, that no County employee
whose position in the County enables him/her to influence the award of this contract, or any competing contract, and
no spouse or economic dependent of such employee is or shall be employed in any capacity by the Contractor
herein, or has or shall have any direct or indirect financial interest in this contract. i understand and agree that any.
falsifcation in this Certifcate wil be grounds for rejection of this Proposal and cancellation of any contract awarded
pursuant to this Proposal.

I certif under penalty of perjury under the laws of California that the foregoing is true and correct.

- Signed Date



VENDOR'S REFERENCE LIST
FORM PW-6

PROPOSED CONTRACT FOR:

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Vendor during the
previous three years. Please verif all contact names, telephone, and fax numbers before listing. Incorrect names,
telephone. or fax numbers wil be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
All contracts with the County during the previous three years must be listed.

SERVICE:
I DATES:

DEPTI DISTRICT:

CONTACT:

TELEPHONE:

FAX

SERVICE:
I DATES:

.

DEPTJ DISTRICT:

CONACT:

TEPHONE:

FAX:

SERVICE:
l DATES:

DEPT/DISTRICT

CONTACT:

":

TELEPHONE:

FAX:

SERVICE:
I DATES:

DEPTIDISTRICT

CONTACT:

TELEPHONE:

FAX:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE:
I DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX

SERVICE:
1 DATES:

AGENCYI FIRM:

ADDRESS:

CONACT:

TELEPHONE:

FAX

SERVICE:
I DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

SERVICE:
T DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:



..

FORM PW-7
VENDOR'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

.. .

Arlrlr"""

,
I Niimhør

In accordance with Los Angeles County Code Section 4.32.010, the Vendorcertifies and agrees that
all persons employed by it, its affliates, subsidiaries, or holding companies are and wil be treated
equally by the firm without regard to or because of race, religion, ancestry, national origin, or sex and
in compliance with all anti-discrimination laws of the United States of America and the State of
California.

1. The Vendor has a written policy statement prohibiting any discrimination in
D YESall phases of employment.

D NO

2. The Vendor periodically conducts a self- analysis or utilzation analysis of its .
D YESwork force.

D NO

3. The Vendor has a system for determining if its employment practices are D YESdiscriminatory against protected groups.

D NOWhere problem areas are identifed in employment practices, the Vendor
D YES4. has. a system for taking reasonable corrective action to includeestablishment of goals and timetables.
D NO

VAntfnr

Dati~



l

FORM PW-8

LIST OF SUBCONTRACTORS

The Vendor is required to fil in the following blanks.

Subcontractors listed must be properly licensed under the laws of the State of California for the type of work
which they are to perform, AND THEIR LICENSE NUMBERS MUST BE LISTED HEREIN. Failure to do so
may result in delay of the award of contract. Do no list alternate subcontractors for the same work.

Name under which License
Address Specific Description of

Subcontractor is licensed Number Subcontract work



\ .. i / 1.,.,' ,:'. '..:~', . :,' .' :1/': ,J,:(~;~,:;,¡", ':.;:;~:~è,~:',: \;:/., ;1::" :;'l:';::'i,~;T:~ .,: ~),~":~,.:-,"-:::"S;,'/:,::~::~J~):!:~/lf1i::.~~,:".',::',;,- .'" ":".". ,;,'.: ' ',::
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All Vendors responding to the Request for Proposals must complete and return this form for propercon. ofthA .
FIRM NAME:

My County (WebVen) Vendor Number:

I. i nr.AI SMALL RIJSINESS FNTERPRISE PREFFRFNr.F PRnr.RAM.

D M NOT

D I AM

D

A Local SSE certified by the County of Los Angeles Offce of Affrmative Action Compliance as of the date of
this proposal/bid's submission.

II. FIRM/nRGANI7ATinN INFORMATION: The information requested below is for statistical purposes only. On final analysis and 

consideration ofaward, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientalion or disabilty.

fe nce.

Business Structure:
liD Sole liD Partership liD Corporaüon ~D Nonprofit liD Franchise

o Other (Please Specify:

Totl Number of Employees (including owners):

RacelEthnlc Compositon of Firm. Please distrbute the above total number of individuals into the following categories:
,

~~, "~~ C¿C,~ ~ ; : ,,:,~):~ c" ~; /'" ~ ~ T "~,~,,~;" ,,~' '~:", "~",," ''1': ~ - ~ ,
" , ~, . " " ~, I ~. l f ( - -1 ..- i r 'i ' i y) "l~ ¡i. 10 ~ ~~ r:'" " ~. ,A" .. _. ~:,, ,., "( , , ~ ~ _ . _ _~

~:''',,;' ,,' ~;~ l~d:",~: '!"",;:'c'lll.'~Li,':'d'-',,' :',':: J¿, I: ,;::; "" ' , '.

Black/African American

Hispanic/Latino

Asian or Pacifc Islander

American Indian

Filpino

White

Men

Women

% % % %

%

%

%

%

% % %
%

IV. CFRTIFICATION AS MINORITY, WOMFN, niSAnVANTAGFn, ANI) nlSARI Fn VFTi:RAN RlISINi:SS i:NTFRPRlsi;s. If your firm is
currenUy certed as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the

following i:nrl i:lti:i-.h A Mp¥ nf your prnf nf r.rlr:i:finn. (Use back ofform, if necessary.)

v. m:CI ARATIOÑ' I DECLA UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMTION IS TRUE AND CORRECT.

1--' 1-' ,- I
LOC SBE-FIRMRGAIZATION FORM. DOC OAAC Rev.09/2002 PW Rev. 11/2002



FORM PW-10

The undersigned:

o has hired participants from the County's Department of Social Services' Greater

Avenue for Independence (GAIN) and/or General Relief Opportunity for Work
(GROW) employment programs.

OR

o declares a willngness to consider GAIN/GROW participants for any future
employment opening if participant( s) meet the minimum qualification for that
opening, and

declares a wilingness to provide employed GAIN/GROW participants access to
. Vendor's employee mentoring program(s), if available, to 

assist those individuals inobtaining permanent employment and/or promotional opportunities.

Signature
Title

Firm Name Date



TRANSMITTAL FORM TO REQUEST AN.B
SOLICITATION REQUIREMENTS REVIEW

FORM PW.11

Vendor Name:

A Solicitation Requirements Review must be received by the County
within 10 business days of issuance of the solicitation document

Date of Request:

Project Tite:
Project No.

A Solicitation Requirements Review is being requested because the. Vendor asserts that they are being
unfairly disadvantaged for the following reason(s): (check all that apply)

o Application of Minimum Requirements

o Application of Evaluation Criteria

o Application of Business Requirements

o Due to unclear instructions, the process may result in the County not receiving the

best possible responses

I understand that this request must be received by the County within 10 business days of issuance of thesolicitation document. .
For each area contested, Vendor must explain in detail the factual reasons for the requested review.
(Attach additional pages and supporting documentation as necessary.)

Request submitted by:

(Name) (Title)

Date Transmittal Received by County: Date Solicitation Released:

Reviewed by:

Results of Review - Comments:

Date Response sent to Vendor:



. .
FORM PW.12

CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Address

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (S8 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act which regulates those receiving and raising
charitable contributions.

CERTIFICATION YES NO

Vendor or Contractor has examined its activities and determined that it
( ) ( )does not now receive or raise charitable contributions regulated under

California's Supervision or Trustees and Fundraisers for Chantable
Purposes Act. If Vendor engåges in activities subjecting it to those
laws during the term of a County contract, it will timely comply with
them and provide County a copy' of its initial registration with the
California State Attomey General's Registry of Charitable Trusts when
filed.

OR

Vendor or Contractor is registered with the California Registry of
( ) ( )Charitable Trusts under the CT number listed above and is in

compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-301 and Government Code sections
12585-12586.

Signature Date

Name and Title (please type or print)
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FORM LW-1

LOS ANGELES COUNTY CODE

Chapter 2.201

Living Wage Program

2.201.010 Findings. The Board of Supervisors finds that the County of Los Angeles is the principal
provider of social and health services within the county, especially to persons who are compelled to turn to the
county for such services. Employers' failure to pay less than a living wage to their employees causes them to
use such services, thereby placing an additional burden on the county of Los Angeles. (Ordinance No. 99-
0048 § 1 (part), 1999.)

2.201.020 Definitions. The general definitions contained in Chapter 2.02 shall be applicable to this chapter
unless inconsistent with the following definitions:

C~ "Employer" means:

1. An individual or entity who has a contract with the county:

a. For servces which is required to be more economical or feasible under Section 44.7 of

the Charter of the county of Los Angeles, and is not listed as an excluded contract in
Section 2.121.250 B of the Los Angeles County Code, referred to in this chapter as a
"Proposition A contract," or

b. For cafeteria servces, referred to in this chapter as a "cafeteria servces contract," and

c. Who has received or wil receive an aggregate sum of $25,000.00 or more in any 12
month period under one or more Propositon A contracts and/or one or more cafeteria
services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined in subsection

C1 and who employs employees to provide services under the employer's contract with the
county.

D. "Full time" means a minimum 40 hours worked per week, or a lesser number of hours, if the lesser
.number is a recognized industry standard and is approved as such by the chief administrative offcer,
but in no event less than 35 hours worked per week. (Ordinance No. 99-0048 § 1 (part), 1999.)

2.201.030 Prospective effect. This chapter shall be applicable to Proposition A contracts and cafeteria
servces contracts and their amendments the terms of which commence three months or more after the
effective date of this chapter.* It shall not be applicable to Proposition A contracts or cafeteria services

contracts or their amendments in effect before this chapter becomes applicable. (Ordinance No. 99-0048 § 1
(part), 1999.)

Page 1 of4



.,'

.,

2.201.040 Payment of living wage.

A. Employers shall pay employees a living wage for their services provided to the county of
no less than the hourly rates set under this chapter. The rates shall be $8.32 per hour
with health benefis, or $9.46 per hour without health benefits.

B. To qualify for the living wage rate with health benefits, an employer shall pay 
at least

$1.14 per hour towards the provision of bona fide health care benefits for each
employee and any dependents during the term of a Proposition A contract or a cafeteria
services contract. Proof of the provision of such benefis must be submitted to the
county for evaluation during the procurement process to qualify for the lower living wage
rate in subsection A of this section. Employers who provide health care benefis to
employees through the county department of health services community health plan are
deemed to have qualified for the lower living wage rate in subsection A of this section.

C. The Board of Supervisors may, from time to time, adjust the amounts specified in
subsections A and B of this section above for future contracts. (Ordinance No. 99-0048
§ 1 (part), 1999.)

2.201.050 Other provisions.

A. Full Time Employees. An employer shall assign and use full time employees to provide
services under a Proposition A èontract or a cafeteria services contract, unless the
employer can demonstrate to the county the necessity to use non-full time employees
based on staffng effciency or the county requirements of an individual job.

B. Neutrality in Labor Relations. An employer shall not use any consideration received

under a PropOSition A contract or a cafeteria services contract to hinder, or to further,
organization of, or collective bargaining activities by or on behalf of an employer's
employees, except that this restriction shall not apply to any expenditure made in the
course of good faith collective bargaining, or to any expenditure pursuant to obligations
incurred under a bona fide collective bargaining agreement, or which would otherwse
be permitted under the provisions of the National Labor Relations Act.

C. Administration. The chief administrative offcer shall be responsible for the
administration of this chapter. The chief administrative offcer may, with the advice of
county counsel, issue interpretations of the provisions of this chapter. The chief
administrative offcer in conjunction with the affrmative action compliance offcer shall
issue written instructions on the implementation and on-going administration of this
chapter. Such instructions may provide for the delegation of functions to other county
departments.

D. Compliance Certification. An employer shall, dùring the term of a Proposition A
contract, or a cafeteria servces contract, report for each employee and certify the hours
worked, wages paid, and amounts the employer paid for health benefits, and provide
other information deemed relevant to the enforcement of this chapter by the county.
Such reports shall be made at the times and in the manner set forth in instructions
issued by the chief administrative offcer in conjunction with the affrmative action
compliance offcer. The affrmative action compliance offcer in conjunction with the
chief administrative offcer shall report annually to the board of supervisors on contractor

. compliance with the provisions of this chapter.

E. Contractor Standards. An employer shall demonstrate during the procurement process

and for the duration of a Proposition A contract or a cafeteria servces contract a history
of business stabilty, integrity in employee relations, and the financial abilty to pay a
living wage. (Ordinance No. 99-0048 § 1 (part), 1999.)
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2.201.60 Employer retaliation prohibited. No employer shall take an adverse action

causing a loss of any benefit of employment, of any contract benefit, or any
statutory benefi to any employee, person, or other entity, who has reported a
violation of this chapter to the board of supervisors or to one or more of their
offces, to the county chief administrative offcer, or to the county auditor/controller,
or to the county department administering the Proposition A contract or cafeteria
services contract. (Ordinance No. 99-0048 § 1 (part), 1999.)

2.201.070 Employee retention rights. In the event that any Proposition A contract or
cafeteria service contract is terminated by the county prior to its expiration, any new contract
with a subsequent employer for such services shall provide for the employment of the
predecessor employer's employees as provided in this section.

A. A "retention employee" is an employee of a predecessor employer:

1. Who is not an exempt employee under the minimum wage and maximum hour
exemptions defined in the federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Proposition A
contract or a predecessor cafeteria services contract for at least six months prior
to the date of a new contact; and

3. Who is or wil be terminated from his or her employment as a result of the county
entering into a new contract.

B. Subsequent employers shall offer employment to all retention employees who are
qualified for such jobs.

C. A subsequent employer is not required to hire a retention employee who:

1. Has been convicted of a crime related to the job or his or her job penormance; or

2. Fails to meet any other county requirement for employees of a contractor.

D. A subsequent employer may not terminate a retention employee for the first 90 days of
employment under a new contract, except for cause. Thereafter, a subsequent
employer may retain a retention employee on the same terms and. conditions as the
subsequent employer's other employees.(Ordinance No. 99-0048 § 1 (part), 1999.)

2.201.080
chapter:

A. An employee may bring an action in the courts of the State of California for damages
caused by an employer's violation of this chapter.

Enforcement and Remedies. For violation of any of the provisions of this

B. The county department head responsible for administering a Proposition A contract or a
cafeteria services contract may do one or more of the following in accordance with such
instructions as may be issued by the chief administrative offcer:

1. Assess liquidated damages as provided in the contract; and/or

2. Recommend to the board of supervisors the termination of the contract; and/or

3. Recommend to the board of supervsors that an Employer be barred from award
of future county contracts for a period of time consistent with the seriousness of
the employer's violation of this chapter, not to exceed three years. (OrdinanceNo. 99,;0048 § 1 (part), 1999.)
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2.201.090 Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any employer or to any
employee in a manner inconsistent with United States or California laws.

B. Collective Bargaining Agreements. Any provision of this chapter shall be superseded by

a collective bargaining agreement that expressly so provides.

C. This chapter shall not be applied to any employer which is a nonprofit corporation

qualified under Section 501 (c)(3) of the Internal Revenue Code.

D. Small Businesses. This chapter shall not be applied to any employer which is a
business entiy organized for profit, including but not limited to any individual,
partnership, corporation, joint venture, association or cooperative, which entity:

1. Is not an affliate or subsidiary of a business dominant in its field of operation;

and

2. Has 20 or fewer employees during the contract period, including full time and
part time employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added
to the annual amount of the contract awarded exceed $1,000,000.00; or

4. If the business is a technical or professional service, does not have annual gross

revenues in the preceding fiscal year which if added to the annual amount of the
contract awarded exceed $2,500,000.00.

"Dominant in its field of operation" means having more than 20 employees,
including full time and part time employees, and more than $1,000,000.00 in annual
gross revenues or $2,500,000.00 in annual gross revenues if a technical or
professional service.

"Affliate or subsidiary of a business dominant in its field of operation" means a
business which at least 20 percent owned by a business dominant in its field of
operation, or by partners, offcers, directors, majority stockholders, or their
equivalent, of a business dominant in that field of operation.
(Ordinance No. 99-0048 § 1 (part), 1999.)

2.201.100 Severabilty. If any provision of this chapter is found invalid by a court of
competent jurisdiction, the remaining provisions shall remain in full force and effect.
(Ordinance No. 99-0048 § 1 (part), 1999.)

*Editor's note: Ordinance 99-0048, which enacted Chapter 2.201, is effective on July 22, 1999.

P:IAPUB\CONTCTIROD\NDSCAPE MASTER RFSQ\4 . RFSQ- TOF-PROPA.DOCDOC 021001
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FORM LW.2

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

APPLICATION FOR EXEMPTION

The contract to be awarded pursuant to the RFP is subject to the County of Los Angeles Living Wage
Program (Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors may apply
individually for consideration for an exemption from the Program. Tn =-PPIYr r.nmplAlA ~nd l;iihmil lhil; fnrm
in Piihlir. Wnrb: l;AVAn d=-yl; prinr ln lhA dllA d~lA fnr prnpn~~I~. Upon review of the submitted Application
fOr" Exemption, Public Works wil determine, in its sole discretion, whether the contractor and/or subcontractor
is/are exempt from the Program.

Coany Name:

Coany Addres:

Ci:

I Siale: I Zip Coe:Telephe Numb:

I Facsimile Number: I Emeil Address:Awardng Oeanmt:

I Contrct Tenn:Typ of Se:

Co Do Amnt:

I Cotr Nuer (if any):

lam requesting an exemption from the Program for the following reason(s) (attach to this form all documentation
that supports your claim and SUBMIT SEVEN DA YS PRIOR TO THE DEADLINE FOR. SUBMISSION OF
PROPOSALS TO PUBLIC WORKS OR FAX TO (626) 458-194 :

o

(J

o
My business is a nonprofit corpration qualifed under Internal Revenue Code Section 501 (c)(3) (you must attach
the IRS Determination Letter.

My business is a Small Business (as defined in the Living Wage Ordinance-you must attach your
company's two most reent tax year returns and last state payroll tax return) which is not an affliate or
subsidiary of a business dominant in its field of operation AND during the contract period will have 20 or fewer
full- and part-time employees; AND

o Has less than $1 millon in annual gross revenues in the preceding fiscal year including the proposed
contract amount; OR

o Is a techniCal or professional service that has less than $2.5 milion in annual gross revenues in the

preceding fiscal year including the proposed contract amount.

My business has received an aggregate sum of less than $25,000 during the preceding 12 months under one or
more Proposition A contracts and/or cafeteria services contracts, including the proposed contract amount.
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FORM LW.2. APPLICATION FOR EXEMPTION (continued)

Cl My business is subject to a bona fide Collective Bargaining Agreement (you must attach the agreement); AND

Cl. the Collective Bargaining Agreement expressly provides that it supersedes all of the provisions of the

Living Wage Program; OR

Cl the Collective Bargaining Agreement expressly provides that it supersedes the fOllowing specifc

provisions of the Living Wage Program (I will comply with all provisions of the Living Wage Program not
expressly superseded by my business - Collective Bargaining Agreement):

I declare under penalty of perjury under the laws of the State of California that the information herein is true and
co"ect.

PRINT NAME:
TITLE:

SIGNATURE:
DATE:,

The additional information requested below is for information purposes only. It is not required for consideration of this
Application for Exemption. The County will not consider or evaluate the information provided below by Contractor, in any
way whatsoever. when recommending selection or award of a contract to the Board of Supervisors.

Additinnallnfnrmatinn

(J ~ithAr thA r.nntraclnr nr thA Ampln)tAP-l:' r.nlll'lvA hargaining unit havp- a bona fide health care benefit plan

for those employees who wil be providing services to the County under the contract.

Health Plan Company Name(s):

Company Insurance Group Number(s):

Health Premium Amount Paid by Employer:

Health Premium Amount Paid by Employee:

Health Beniafit(s) Payment Schedule:

o Monthly 0 Quarterly OBi-Annual

o Annually a Other (Specify):

CI NAithAr thA r.nntrar.tnr nnr thp- p-mplnyp-p-~' r.nllp-Ciivp- har,gaining unit have a bona fide health care benefit plan
for those employees who wil be providing services to the County under the contract.
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FORM LW.3

COUNTY OF LOS ANGELES

LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this Request for Proposals (RFP) is subject to the County of Los Angeles Living
Wage Ordinance (Program). You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as
instruCted in the RFP, to Public Works before the deadline to submit proposals.

o I do not hav~ a bona fide health care benefit plan for those employees who wil be providing services to the

County under the contract. I wil pay an hourly wage of not less than $9.46 per hour per employee.

o I do havl! a bona fide health care benefit plan for those employees Who wil be providing serviCes to the County

under the contract but will pay into the plan less than $1.14 per hour per employee. i will pay an hourly wage of
not less that $9.46 per hour per employee.

o i do havl! a bona fide health care benefi plan for those employees who wil be providing services to the County

under the contract and wil pay into the plan at least $1.14 per hour per employee. I will pay an hourly wage of
not less than $8.32 per hour per employee.

Health Plan(s):

Company Insurance Group Number:

Health Benefit(s) Payment Schedule:

i: Monthly

i: Annually

i: Quarterly

i: Oter:
i: Bi-Annual

(Specif)

PLESE PRINT COMPANY NAME:

I declare under penalty of perjury under the laws of the State of California that the above information is true and correct:

SIGNATURE: DATE:

PLEASE PRINT NAME: . TITLE OR POSITION:

P:\ASPUB\CONTRACT\STER\LWDECLARATION.DOC Rev. PW 12/2002
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COUNTY OF LOS ANGELES LIVING WAGE PROGRAM
ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below
and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE:

o I have read the County's Living Wage Ordinance (Los Angeles County Code Section 2.201.010 through

2.201.100), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

o I have read the provisions of the RFSQ describing the County's Determinations of Contractor Non-Responsibility

and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202.060), and
understand that the Firm is sUbject to its terms.

lAOR LAW/PAYROLL VIOLATIONS:

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wage, prevailng wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

o The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor
Law/PaYroii Violation which involves an incident occurring Within three years of the date of 

' the proposal; OR
o The Firm HAS been named in a complaint, claim, investigation, or proceeing relating to a alleged Labor

LalPayroll Violation which involves an incident occurring within three years of the date of the proposal. (I have

attched to this form the required Labor/Payroll/Debarment History form with the pertinent information for eachallegation.) .
History of Determinations of Labor Law/Payroll Violations (Check One):

o There HAS BEEN NO determination by a public entity wihin the three years of the date of the proposal that the
Firm committed a Labor Law/Payroll Violation; OR

o There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the
Firm committed a LaborlPayroll Violation. i have attached to this form the required Labor/Payroll/ Debarment
History form with the pertinent information for each violation (including each reporting entity name, case number,
name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or
finding.) (T~e Coi.inty may dedu~t points from the Ve~dor's final.eVaIiJation.:~::~:~~:~~m ,1% to 20% of the
total Rvaluation points available with the largest deductions occurring for Imdl__L___ _______.)

FORM LW-4

HISTORY OF DEBARMENT (Check one):
o
o

The Firm HAS NOT been debarred by any public entity during the past ten years; OR

The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information
(including each public entity's name and address, dates of disbarment, and nature of each debarment) on the
attched Labor/Payroll/Debarment History form.

I declare under penalty of perjury under the laws of the State of California that the above Is true, complete andcorrect.

Ower's/Agents Authorized Signature Print Name and Title

Print Name of Firm Date
OMC:\R:\APU\CONTCTODILDSCAPE MAR RFSQ\4. RFSQ-TOF-POPA.DOC 0712511 DPW Rev. 
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FORM LW.5
COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM
LABORIPAYROLUDEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of form) for each Instance of (check the applicable
box below):

o An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurrng
within the past three years of the date of the proposaL.

o A detennination by a public entity within three years of the date of the proposal that the Finn committed a Labor Law/Payroll
Violation.

o A debannent by a public entity listed below within the past ten years.

Print Name of Finn:
Print Name of Owner:

Print Addre of Finn: Ownets/AGENr's Autorized Signature:

Cit, Stae, Zi Code Print Name and Tite:

Public Entity Name

Public Entity Street Address:

Address: City, Stae, Zip:

Case Number/Date Case Number:

Claim Opened: Date Claim Opened:

Name:

Name and Address Stret Address:

of Claimant: City, State, Zip:

Description of Work: (e.g., Janitorial)

i

Description of

Allegation and/or
Violation:

Disposition of

Finding: (atach
disposition leter)
(e.g" Liquidated
Damages, Penalties,
Debarment, etc.)

o Additional Pages are attached for a total of pages.
. P:\ASPUB\CONTRACT\ROD\LANDSCAPE MASTER RFSQ\4 - RFSQ-TOF-PROPA.DOCDOC PW Rev. 12/2002



FORM LW.6
GUIDELINES FOR ASSESSMENT OF VENDOR LABOR LAW/PAYROLL VIOLATIONS

COUNTY DETERMINATION RANGE OF DEDUCTION_
(Deduction is taken from the maximum evaluation

Vendor Name: points available)

Contracting Department:

Department Contact Person:

Phone:

Vendor Fully Disclosed Vendor Did Not Fully
Disclose

MAJOR 8 - 10% 16 - 20%
County determination, based on the Evaluation Criteria, that Consider investigating a Consider investigating a
Vendor has a record of very serious violations.* finding of Vendor non- finding of Vendor non-

resDonsibiltv** responsibilitv**
SIGNIFICANT 4-7% 8 - 14%
County determination, based on the Evaluation Criteria, that

Consider investigating a
Vendor has a record of signifcant violations. *

finding of Vendor non-
resoonsibilitv**

MINOR 2-3% 4-6%
County determination, based on the Evaluation Criteria, that
Vendor has a record of relativelv minor violations.*

INSIGNIFICANT 0-1% 1-2%
County determination, based on the Evaluation Criteria, that
Vendor has a record of verY minimal violations.*

NONE 0 N/A
County determination, based on the Evaluation Criteria, that
Vendor does not have a record ofviolations.*

Assessment Criteria

* A ulabor lawlPayroll Violationu includes violations of any Federal, State or local statute, regulation or ordinance
peining to wages, hours, working conditions such as minimum wage, prevailng wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a
Vendor's flnal evaluation score only for labor law/Payroll Violations with disposition by a public entity within the past three
years of the date of the proposaL.

The assessment and determination of whether a violation is major, signifcant, minor, or insignifcant and the assignment
of a perèentage deduction shall include, but not be limited to, consideration of the following criteria and variables:

Accuracy in self-reporting by Vendor
Health and/or safety impact
Number of occurrences
Identifed patterns in occurrences
Dollar amount of 10sUdeiayed wages
Assessment of any fines and/or penalties by public entities
Proporton to the volume and extent of services provided, e.g., number of contracts, number of employees, number of

locations, etc.

- County Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contractor non-responsibilty which are
not limited to the above situations.

GUIDELINES FOR ASSESSMENT OF VENDOR_ 7/25/01



REQUESTED INFORMATION ON THE
VENDOR'S MEDICAL PLAN COVERAGE

FORM LW.7

Vendor:

Name of Vendor's Health Plan:
Date:

(Please use a separate form for each health plan offered by the Vendor to employees who wil be working under this
contract. I 

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO.PAYMENTS AND/OR
COVER? VENDOR OR COMMENTS
(YES) (NO) VENDOR'S PLAN

PAY?

Vendor's Health Plan Premium
Employe only Y N $
Employee + 1 dependent y N $
Employee + 2 dependents Y N $
Employee + 3 dependents y N $

Vendor's portion of above health
premium payment
Employe only y N $
Employee + 1 dependent y N $Employe + 2 dependents y N $Employe + 3 dependents y N $

.

Any Annual Deuctble?
Per Person y N $
Per Family y N $

Any Annual Maximum Employee Out.
of -Pocet Exense?
Per Person y N $Per Family y N $

Any Ufetime Maximum?
Per Person y N $
Per Family y N $

Ambulance coverage y N $

Docor's Ofce VisIts y N $

Emergency Care Y N $

Home Health Care y N $

HospIce Care y N $

Hospital Care y N $

ImmunizatIons y N $

Matemlty y N $

Mental Health y N $

Mental Health In-Patient Coverage y N $
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LW-7 - VENDOR'S MEDICAL PLAN COVERAGE (continued)
, .

ITEMS DOES THE PLAN . WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? VENDOR OR COMMENTS
(YES) (NO) VENDOR'S PLAN

PAY?

Mental Health Out-Patient Coverage Y N
$

Physical Therapy Y N $

Prescription Drugs Y N $

Routine Eye Examinations Y N $

Skiled Nursing Facilty Y N $

Surgery Y N $

X-Ray and Laboratory Y N $

Under this health plan, a full time employe:

CJ Becomes eligible for health insurance coverage after _ days of employment.

CJ Is defined as an employe who is employed more than _ hours per week.

OTHER BENEFITS:

A.NUMBER. OF PAID SICK DAYS EANED IN THE FIRST YEA OF EMPLOYMENT IS _ DAYS.

B.NUMBER OF PAID SICK DAYS EANED IN THE SECOND YEAR OF EMPLOYMENT IS _ DAYS.

C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEA OF EMPLOYMENT IS _ DAYS.

D.NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS _ DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEAR IS _ DAYS.

P:\APUB\CONTC1\OD\LDSCAPE MASTER RFSQ\4 -RFSQ. TOF.PROPADOCDOC 12/2002
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OMITTED FOR THIS RFSQ PROCESS
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ATTACHMENT 1

COUNTY OF LOS A~G~LES

Po/icy on Doing Business
With Small Business

Forty-two percent of businesses in Los Angeles County have five or fewer employees. Only about four percent
of businesses in the area exceed 100 employees. According to the Los AngAIAs TimAs and local economists, it
is not large corporations, but these small companies that are generating new jobs and helping move Los Angeles
County out of its worst recession in decades.

WE RECOGNIZE..
The importance of small business to the County:

o In fueling local economic growth.

o Providing new jobs.

o Creating new local tax revenues.

o Offering new entrepreneurial opportunity to those historically under-represented in business.

The County can playa positive role in helping small business grow:
o As a multi-bilion dollar purchaser of goods and servces.

o As a broker of intergovernmental cooperation among numerous local jurisdictions.

o By ~reater outreach in providing information and training.

o By simplifying the bid/proposal process.

o By maintaining selection .criteria which are fair to all.

o By streamlining the payment process.

WE THEREFORE SHALL:
1. Constantly seek to streamline and simplify our processes for selecting our vendors and for conducting

business with them.

2. Maintain a strong outreach program, fully coordinated among our departments and districts, as well as other
participating governments to: (a) inform and assist the local business community in competing to provide
goods and servces; and, (b) provide for ongoing dialogue with and involvement by the business communit
in implementing this policy.

3. Continually review and revise how we package and advertise solicitations, evaluate and select prospective
vendors, address subcontracting, and conduct business with our vendors, in order to: (a) expand
opportunity for small business to compete for our business; and, (b) to further opportunities for all
businesses to compete regardless of size.

4. Ensure that staff who manage. and carr out the business of purchasing goods and services are

well-trained, capable, and highly motivated to carry out the letter and spirit of this policy.
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ATTACHMENT 2

LISTING OF CONTRACTORS DEBARRED IN LOS ANGELES COUNTY

Vendor Name: Automation Data Soiiitions

Principal Owners: Renee Setero

Debarment Start Date: March 4,2003 Debarment End Date: March 3, 2006

Vendor Name: 2X, Inc a k a LA Internet, Inè,
2X Access
Internet Business International

(Referred to collectively as "LA Internet")

PnncipalOwners: Ken Reda
Albert Reda
Louis Cherry

Debarment Start Date: September 9, 2003 Debarment End Date: September 8, 2006

Vendor Name: MTS Advanced Corp

Pnncipal Owers: Emir Khan
Zulaine Hernandez

Debarment Start Date: February 8, 2005 Debarment End Date: February 7, 2008

Vendor Name: Advanced Riiilding Maintenance Co

Principal Owners: Michael Sullvan
Erlinda Sullvan

Debarment Start Date: June 14, 2005 Debarment End Date: June 13, 2008

Revised 5/2105



COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

"To Enrich Uves Through Effective and Caring Service"

DONALD L. WOLFE, Director

900 SOUTH FREMONT A VENU
ALHAMRA, CALIFORNIA 91803-1331

Telephone: (626) 458-5100
www.ladpw.org ADDRESS ALL CORRESPONDENCE TO:

P.O. BOX 1460
ALHAMBRA, CALIFORNIA 91802-1460XXXXX XX, 200X

IN REPLY PLEASE

REFER TO FILE: AS-O

SAMPLE NOTICE TO BIDDERS
REQUEST FOR BIDS (AND NOTICE OF WALKTHROUGH)
FOR LANDSCAPE MAINTENANCE SERVICES AT (NAME OF LOCA TION(S))

Public Works wil recommend to the Board of Supervisors the award of contracting to
the lowest bidder for landscape maintenance services at (name of location(s)). Sealed

. bids must be submitted not later than dd. mm. 200X. at 5 p.m. to:

County of Los Angeles Department of Public Works
Public Works Cashier
Mezzanine Floor
900 South Fremont Avehue
Alhambra, CA 91803

Public Works wil conduct a mandatory walkthrough of this (these) location as follows:

Public Works wil accept bids under the following terms and conditions:

1. Attendance by the bidder or an authorized representative at the
walkthrough is mandatory. Public Works wil reject bids from those whose
attendance at the walkthrough cannot be verified.

2. Bid forms PW-2, Schedule of Prices, and LW-8, Cost Methodology, both

enclosed, should be submitted in a sealed envelope displaying the name
and address of the bidder and addressed to: Administrative Services
Division, Landscape Maintenance Services, at

(Location) No responsibilty is assumed for
mislabeled bids or those filed at the wrong location.

3. Public Works wil reject bids that are not time stamped by the Cashier prior

to the above deadline for submission.

4. Public Works may reject a bid if the bidder has not signed and submitted
all of the appropriate forms.
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5. Bidders must submit copies of valid Pest Control Advisor and Pest Control

Operator's licenses and arborist certification under which the bidder will
perform the requested work.

6. Bids will be subject to adjustment in accordance with the County's Local

Small Business Enterprise Preference Program.

7. By submitting a bid, bidder shall be held to have carefully read this notice

and all attachments, satisfied themselves before the delivery of their bid
as to their abilty to meet all of the difficulties attending the execution of the
proposed work, and agreed that if awarded a contract, no claim will be
made against the County based on this notice or the original Request for
Statement of Qualifications, including, without limitation, claims based on
any ambiguity or misunderstanding.

8. No cost-of-Iiving adjustments shall be .granted for the optional renewal
periods.

9. If detennined to be the lowest bid, the selected bidder wil be recommended

to the Board for the award of a contract for landscape maintenance services
at the Public Works facilties identified. The selected bidder shall sign and
return the contract, together with original copies of the required insurance
certifcation (and original perfonnance bond, if required), within seven days
after notifcation by Public Works of intent to recommend award of the
proposed contract to the Board.

. 10. Bid shall be a finn offer and may not be withdrawn for a period of 120 days

following the last day to submit bids.

11. The right is reserved to reject any or all bids that in the judgment of the
Board and/or Director are not responsible, responsive, or otherwise not in
the best interests of the CountylPublic Works. In the event of any such
rejection, the County wil not be liable for any costs incurred in connection
with the preparation and submittal of a bid.

12. Bids signed by an agent other than an offcer of a corporation or a
member of a general copartnership, shall be submitted with a power of
attorney authorizing such signature; otherwise, the bid may be rejected as
nonresponsive and unauthorized.
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13. It is the responsibilty of the bidder to calculate the bid price to take into

consideration any possible escalation of wages, materials, and other costs
during the contract period. The Board, County, Public Works, District(s), or
Director do not presume what future costs may be or the rate of wages that
may become necessary to pay employees of the contractor for the work
performed during the contract period.

14. Bids wil not be publicly opened.

15. More than one bid from an individual, firm, partnership, corporation, or
association under the same or different names wil not be considered.

Reasonable grounds for believing that any bidder has interest in more than
one bid for the work contemplated wil cause the rejection of all bids in
which such bidder has interest. If there is reason. for believing that collusion
exists among the bidders, none of the participants in such collusion wil be
considered in this or future bids.

16. If the total annual amount arrived at by multiplying the unit price by the

number of units does not agree with the total amount entered for the item or
if the total amount is not entered, the unit price and the corrected total
amount wil be considered as representing the bidder's intentions. If the
total annual amount is entered for the item, but not thë unit price, the
monthly price wil be derived by dividing the total amount proposed for the
item by the number of units as representing the bidder's intentions. If items
are incorrectly totaled, the corrected total wil be considered as representing
the bidder's intentions.

17. All bids in response to this notice wil become the exclusive propert of the

County. At such time as Public Works recommends the award of the

contract to the Board and that recommendation appears on the Board's
agenda, all bids wil be regarded as public records, except those parts of
each bid which are defined by the bidder as business or trade secrets and
plainly marked as IItrade secret.1I Designation of all or substantial portions
of the bid as IItrade secretll or inappropriate designation of portions of the
bid as IItrade secretll may result in the bid being rejected as
nonresponsive. The County wil not in any way be liable or responsible for
the disclosure of any such records, or any parts thereof, if disclosure is
required or permitted under the California Public Records. Act or otherwise
bylaw.

18. It is improper for any County offcer, employee, or agent to solicit

consideration, in any form, from a bidder with the implication, suggestion, or
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statement that the bidder's provision of the consideration may secure more
favorable treatment for the bidder in being placed on the list and/or the
award of a contract or that the bidder's failure to provide such consideration
may negatively affect the County's. consideration of the bidder's submission.
A bidder shall not offer or give, either directly or through an intermediary,
consideration, in any form, to a County officer, employee, or agent for the
purpose of securing favorable treatment with respect to the award of this
Contract.

A bidder shall immediately report any attempt by a County offcer,
employee, or agent to solicit such improper consideration. The report shall
be made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at
(213) 974-0914 or (800) 544-6861. Failure to report such a solicitation may
result in the bidder's submission being eliminated from consideration.

Among other items, such improper consideration may take the form of cash;
discounts; services; or the provision of travel, entertainment, or tangible

gifs.

19. Notwithstanding Public Works' contract award recommendation. to the

Board, the Board retains the right to exercise its judgment concerning the
selection of a bidder and the terms of any resultant agreement, and to
determine which bidder best serves the interests of the County. The Board
is the ultimate decision making body and makes the final determinations
necessary to arrive at a decision to award, or not award, a contract.

20. A person or entity may seek a Solicitation Requirements Review by

submitting ENCLOSURE A, Transmittal Form to Request an IFB
Solicitation Requirements Review, along with supporting documentation.
A Solicitation Requirements Review shall only be granted under the
following circumstances:

· The request for a Solicitation Requirements Review is received by
Public Works not more than 10 business days after issuance of the
IFB.

· The request for a Solicitation Requirements Review includes

documentation, which demonstrates the underlying abilty of the
person or entity to submit a bid.
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· The request for a Solicitation Requirements Review itemizes in
appropriate detail each matter contested and factual reasons for
the requested review.

· The request for a Solicitation Requirements Review asserts either
that:

o Application of the minimum requirements, evaluation criteria

and/or business requirements unfairly disadvantage the
Bidder; or

o Due to unclear instructions, the process may result in the
County not receiving the best possible responses from the
Bidders.

The Solicitation Requirements Review shall be completed and
Public Works' determination shall be provided to the bidder, in writing,
within a reasonable time prior to the submission of bids due date.

21. Bidder may challenge Public Works' detennination of low bidder based on

County's Protest Policy outlined in the Request for Statement of Qualifcation
for landscape maintenance services issued on mm/dd/yy.

RT
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SAMPLE AGREEMENT FOR

LANDSCAPE MAINTENANCE SERVICES AT

(LOtA TION)

THIS AGREEMENT is made and entered into this _day of ,
200x, by and between COUNTY OF LOS ANGELES, a subdivision of the State of
California, a body corporate and politic (hereinafter referred to as COUNTY), and (NAME
OF CONTRACTOR). a (form of entity) (hereinafter referred to as CONTRACTOR).

RECITALS

WHEREAS, COUNTY Department of Public Works (Public Works) has solicited
statements of qualifications to identify one or more contractors qualified to provide
landscape maintenance services under this AGREEMENT; and

WHEREAS, having reviewed and evaluated the statements submitted,
Public Works has developed a list of responsible landscape maintenance contractors; and

WHEREAS, Public Works having found the CONTRACTOR to be a qualified,
responsible landscape maintenance provider pursuant to the Request for Statements of
Qualifications issued on January XX, 2006; and

WHEREAS, the CONTRACTOR having submitted the lowest bid for the described
work in accordance with the Invitation for Bids issued on

AGREEMENT

NOW THEREFORE, CONTRACTOR, for the consideration hereinafter set forth and
the acceptance by COUNTY and CONTRACTOR'S bid filed with COUNTY on

, 200x, hereby agrees to provide landscape maintenance services as
described in the attached specifications, including, but not limited to, Exhibit A, Scope of
Work.

FIRST: This AGREEMENT, Exhibits A (Statement of Work), B (Service Contract
General Requirements),C (Internal Revenue Service Notice 1015), D (Safely Surrendered
Baby law Posters), E (Form PW-2, Schedule of Prices), and F (Form LW-8,
Cost Methodology), all attached hereto and incorporated by reference in this
AGREEMENT i are agreed by COUNTY and CONTRACTOR to constitute integral parts of
this AGREEMENT.

SECOND: COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance Vlith the Contract specifications to the satisfaction of
the Director of Public Works, to pay CONTRACTOR pursuant to Exhibit H (Form PW-2,
Schedule of Prices), an amount not to exceed $ per year (Maximum
Contract Sum), or such greater amount as the Board may approve.
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THIRD: This Contract's initial term shall be for a period of _year(s) commencing
upon Board approval and execution by the parties. At the discretion ofthe COUNTY, this
Contract may be extended in increments of one year, not to exceed a total contract period
of years. The COUNTY, acting through the Director, may give a written notice of
intent to extend this Contract at least 30 days prior to the end of each term. In addition,
upon notice of at least 30 days, the Director may extend the final contract term on a
month-to-month basis, not to exceed a total of six months, for the convenience of the
COUNTY.

FOURTH: The CONTRACTOR shall bill monthly, in arrears, for the work performed
during the preceding month. Work performed shall be biled at the hourly rates and/or unit
prices quoted in Exhibit H, Form PW-2, Schedule of Prices.

FIFTH: Payments wil be made for all work performed to the satisfaction of the
Director upon receipt of a claim from CONTRACTOR. CONTRACTOR shall present
invoices in triplicate (one original and two copies) for all work performed.

CONTRACTOR'S claim wil clearly indicate this Contract's number, work order number,
dates of service, location, type of services, and an itemized cost of labor and material.
Public Works wil only pay for hours actually worked by CONTRACTOR'S employees on
the assigned project. Public Works reserves the right to request additional information 

it
may deem necessary on the invoices. Public Works agrees to make payment to
CONTRACTOR within 30 days of the receipt of a properly completed invoice from the
CONTRACTOR. Invoices shall be sent to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SIXTH: In no event shall the aggregate total amount of compensation paid to
CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

SEVENTH: CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
CONTRACTOR acknowledges that the designated Contract Manager is not authorized to
request or order any work that would result in CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

EIGHTH: CONTRACTOR shall not perform or accept work requests from Contract
Manager or any other person that wil cause the Maximum Contract Sum of this Contract to
be exceeded. CONTRACTOR shall monitor the balance of this Contract's Maximum
Contract Sum. When the total of CONTRACTOR'S paid invoices, invoices pending
payment, invoices yet to be submited, and ordered services reaches 75 percent of the
Maximum Contract Sum, CONTRACTOR shall immediately notif the Contract Manager in
writing. The CONTRACTOR shall send written notifcation to the Contract Manger when
this Contract is within six months from expiration of the term as provided for hereinabove.
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NINTH: CONTRACTOR shall have no claim against COUNTY for payment of any
money or reimbursement of any kind whatsoever for any service provided by
CONTRACTOR after the expiration or other termination of this Contract. Should
CONTRACTOR receive any such payment, it shall immediately notify COUNTY and shall
immediately repay all such funds to COUNTY. Payment by COUNTY for services rendered
after expiration or other termination of this Contract shall not constitute a waiver of
COUNTY'S right to recover such payment from CONTRACTOR. This provision shall
survive the expiration or other termination of this Contract.

TENTH: No cost-at-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions at the CONTRACTOR'S bid
andlor Statement of Qualifications conflict with the COUNTY'S specifications,
requirements, terms, and conditions herein, the COUNTY'S provisions shall control and be
binding.

TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

THIRTEENTH: Should the COUNTY terminate this Contract for cause or should the
CONTRACTORA request to be relieved from this Contract's requirements, the COUNTY at
its sole discretion may not invite the CONTRACTOR to submit a bid tor the replacement
Contract.

FOURTEENTH: This Contract constitutes the entire AGREEMENT between
COUNTY and CONTRACTOR with respect to the subject matter of this AGREEMENT and
supersedes all prior and contemporaneous agreements and understandings.
II
/I
/I
II
II
/I
II
II
/I
/I
II
/I .
/I
II
II
/I
II
/I
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IN WITNESS WHEREOF, COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Mayor of said Board and the seal of said
Board to be affixed and attested by the Clerk thereof, and CONTRACTOR has subscribed
its name by and through its duly authorized offcers, as of the day, month, and year first
written above.

ATTEST:

VIOLET VARONA-LUKENS
Executive Officer of the
Board of Supervisors of
the County of Los Angeles

By
Deputy

. APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

By
Deputy

COUNTY OF LOS ANGELES

By
MICHAEL D. ANTONOVICH
Mayor, Los Angeles County

(NAME OF CONTRACTOR)

By
Its President

Type or Print Name

By
Its Secretary

P:\apub\CONTRACT\ODIlNDSCAPE MASTER RFSQ\7 - RFSQ-SAMPLE AGREEMENT.doc

Type or Print Name

Page 4 of4



EXHIBIT A

STATEMENT OF WORK

A. Public Works Contract Manaaer

Public Works Contract Manager wil be identified at the time of contract award.
The Contract Manager is the only person authorized by Public Works to request
work of the Contractor. From time to time, Public Works may change Contract
Managers. The Contractor shall be notified in writing when there is a change in
Contract Manager.

B. Work Location

Jobsites wil be located throughout the County of Los Angeles. The jobsites may
be landscaped with turf, groundcover, shrubs, trees, and may be irrigated by
manual and/or automatic irrigation systems.

C. General Work Requirements

The following are the general requirements governing the work to be performed

and the manner of performance.

The Contractor shall:

1. Complete each task thoroughly in a professional manner. To this end,
quality equipment and materials that comply with all current regulations
shall be used.

2. Render and provide landscape and grounds maintenance services
including, but not limited to, the maintenance of turf, groundcover, shrubs
and trees; renovation of turf and ground cover areas; pruning of trees and
shrubs; control of weeds, vegetation disease, and pests; operation and
repair of the irrigation systems, sprinkler heads, and risers; and

maintenance of equipment. Such activities shall be performed pursuant to
these Specifications and to the frequencies establishec; by Public Works, as
set forth herein and/or revised by Public Works in Exhibit G, Special

Provisions. The specific frequencies per site identified in Exhibit E,
Form PW-2, Schedule of Prices, shall govern the Contractor's completion
of required operations.

3. Not work or perform any operations which may destroy or damage
ground cover or turf areas during periods of inclement weather.

4. Recognize that during the course of this Contract, other activities may be
conducted by County work forces and other contractors that may include,
but are not limited to, landscape refurbishment, irrigation system

modification or repair, construction, and/or storm related operations. The
Contractor may be required to modif or curtail certain tasks and operations
and shall promptly comply with any request made by the Contract Manager.

A.1 2006 - RFSQ for Landscape
Maintenance Services



Statement of Work - EXHIBIT A

5. During the hours and days of maintenance service as identified in this
Exhibit's paragraph L, Hours and Days of Maintenance Services, respond
to all emergencies within two hours of notification.

6. Be required to clearly identify and equip each vehicle used at Public Works

jobsites/facilties with decals on the exterior right and left front door panels,

visible and readable from a distance of 50 feet, identifying the Contractor's
name and phone number.

7. If required by the Contract Manager, submit work schedules for all phases

of work performed that include mowing, irrigation system testing,
maintenance, etc.

8. Recognize that the general provisions set forth in this Exhibit A may be
modified by special provisions (Exhibit G, Special Provisions) set forth in
this Contract for the specified jobsite/facilty.

D. ManaaementlSupervision

The Contractor shall:

1. Provide' fully trained and qualified personnel as well as appropriate

management, supervision, materials, supplies, and equipment.

2. Closely monitored its staff to detect operational irregularities and
noncompliance with contractual requirements. The Contractor's executive,
management, and supervisory staffs shall oversee these service activities,

. and shall not delay, ignore, or otheiwise fail to fully comply with any
contract obligations, task specifcations, rate assignments, or reasonable
requests of the Contract Manager.

3. Ensure its crew leader(s) and operational staff, as well as its supervisory
and management staff, are fully versed in the operational mandates and
time lines required by this Contract. The task requirements, schedules, and
time lines for the jobsite(s)/facilty(ies) shall be kept by each operating crew.

4. Ensure its executive, management, or supervisory staff provide ongoing

observation and correction of operations to ensure compliance with these
Specifications. Neither Public Works' deficiency notices, deductions, or

inspections may be utilzed or viewed as a substitution for the Contractor's
ongoing direction and managem.ent of its employees.

5. Ensure its on-site supervisor has at least two years' supervising experience
in providing landscape maintenance services for business, commercial,

and/or government customers.

A-2 2006 - RFSQ for Landscape
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Statement of Work - EXHIBIT A

E. Onaoina General Maintenance Tasks

1. Mowina Operations

The Contractor shall:

a. Penorm mowing operations in a workmanlike manner that ensures a
smooth sunace appearance without scalping or allowing excessive
cuttings to remain.

b. Mow the tun with a reel-type mower equipped with rollers or a
rotary-type mower. All mowing equipment shall be adjusted to the
proper cutting heights and adequately sharpened.

c. Mow tun species to appropriate height. Mowing heights may vary
according to use parameters such as for special events and
conditions. In general, cutting height shall be 2 to 3 inches high.

d. Penorm mowing operations on a schedule that is acceptable to the
Contract Manager.

e. Clean walkways immediately following each mowing so that no
clippings create a hazardous or unsightly condition.

f. Complete mowing of tun and cleanup at each facilty in one
continuous operation.

2. Mowina Site Inspection and Reportina

The Contractor shall:

a. Prior to initiating a mowing operation, have the site inspected by a

knowledgeable and responsible employee who wil determine the
practicality of initiating the operation. Litter shall not be shredded by
mowers. Glass bottles shall not be driven over or broken.
Excessively wet tun areas shall not be driven across. Damaged
sprinkler heads and valve box covers shall be immediately replaced
by the Contractor.

b. If a mowing operation cannot be completed thoroughly within the

designated time frame, immediately notify the Contract Manager.

A-3 2006 - RFSQ for Landscape
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3. Edaina Operations

The Contractor shall:

a. Keep all turf edges, including designed edges in flower beds, neatly
edged and all grass invasions eliminated.

b. Trim all turf edges including, but not limited to, those edges next to

sidewalks, drives, curbs, shrub beds, flower beds, groundcover

beds, around tree bases, and along lakes and streams in a neat and
uniform line.

c. Complete all edging of turf and clean up in one continuous operation
and in a manner that results in a well-defined, V-shaped edge that
extends into the soiL.

d. Keep all turf edges limited around sprinklers to provide optimum
water coverage, valve boxes, meter boxes, backflow devices, and

other equipment and obstacles.

e. Keep all groundcover and flower bed areas maintained next to turf
areas neatly edged and all grass invasions eliminated.

1. Clear walkways immediately following each edging operation to

ensure removal of accumulated debris and to limit hazardous and
unsightly conditions.

4. Weed Removal Operations

The Contractor shall:

a. Keep all grasslike weeds, morning glories, vine type weeds,
ragweed, and other underground spreading weeds under strict
control.

b. Determine, in consultation with the County Contract Manager and

subject to his or her instructions, the manner and method of weed
control and removaL. Methods for removal of weeds may incorporate
one or more of the following:

. Hand removal (mechanical)

. Cultivation

. Chemical Eradication

. Mulching

c. Remove and/or control all weeds and grass from beds, planters,
walkways, drainage areas, expansion joints in all hard surface areas,
pavement, driveways, roadways, slopes, hilsides, bare areas, and
undeveloped areas.
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d. Remove all weeds from shrub beds, planters, and other cultivated
areas.

e. Leave weeds treated using a systemic chemical in place per
manufacturer's recommendation. If kil is not complete by the time
specified in the manufacturer's recommendation, a second
application, at no addition'al cost to the Public Works, shall be made.

f. Remove all dead weeds from the areas, after complete kil.

g. Inspect all walkways, beds, planters, landscapes, and spot treating

weeds as necessary.

h. Maintain developed areas of a facilty that have become denuded

weed free.

i. Leave in a natural state designated areas of a facility so that the

plants' root systems are utilized to stabilze the soiL. However, such
areas may occasionally need to be mowed or otherwise controlled to
a given height for appearance or fire suppression reasons.

5. Litter Control Operations

The Contractor shall:

a. . Police and pick up litter thoroughly and completely to ensure a neat

appearance in all areas being maintained by removing paper,

nondecorating rocks, glass, trash, siltation, and other accumulated
debris and undesirable materials. Litter control operations shall
cover, but are not limited to, walkways, roadways, service roads,
between and around planted areas, steps, planters, drains, stream
beds, areas on slopes from the toe or top of slope to ten feet up or
down the slope adjacent to developed areas, and catch basins.

b. Complete policing, litter pick up, supplemental hand sweeping of
parking space gutters, and other parking spaces inaccessible to
power equipment shall be accomplished to ensure a neat
appearance.

c. Accomplish the complete removal, if a lake, pond, and/or stream are

located on the jobsite(s)/facilty(ies), of:

1) Floating debris and litter in the lake(s), pond(s), and/or

stream(s).

2) Trash cans and any other large materials placed into lake(s),
. pond(s), and/or stream(s).
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3) Submerged debris within ten feet of the incline of a lake(s),
pond(s), and/or stream(s).

d. Complete litter pick up as early in the day as possible, but in no case
later than 11 a.m.

e. Place litter picked up on-site in trash bin(s) and not in trash
containers.

f. Keep walkways clear of litter and debris from maintenance and

irrigation operations, erosion, storm runoff, and wind. Tuii, beds,
planters, walkways, drainage areas, areas on slopes from the toe or
top of the slope to ten feet up or down the slope adjacent to

developed areas, roadways, parking spaces, lakes, ponds, and
streams.

6. Rakina Operations

The Contractor shall remove accumulation of leaves from all landscaped
areas including beds, planters, and tuii areas under trees and placed in
appropriate trash bin(s).

7. Shrub Prunina and Hedae Trimmina Operations

The Contractor shall:

a. Prune all plant materials where necessary to maintain access and

safe vehicular and pedestrian visibilit and clearance and to prevent
or eliminate hazardous situations.

b. Trim all designated formal plant materials to maintain formal hedges

and topiary work.

c. Remove all dead shrubs.

d. Remove all dead, diseased, unsightly branches, vines, or other
growth as they develop. All groundcover shall be pruned to maintain
a neat edge along planter box walls.

e. Prune any runners that start to climb buildings, shrubs, or trees.

f. Remove all pruned and/or trimmed plant material and place in
appropriate trash bin(s) the same day.

g. Maintain pruned shrubs in a natural shape and proper size as a

continuous and ongoing operation so plants wil not develop stray or
undesirable growth.
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8. Groundcover Operations

The Contractor shall:

a. Trim all groundcover neatly away from shrubs, trees, walks, walls,

headers, etc.

b. Clear all groundcover beds of all debris, leaves, branches, papers,

bottles, etc.

c. Replace dead, missing, and unhealthy looking groundcover to
maintain full, even, and healthy looking planting beds. Contractor
shall submit a proposal for replacement of groundcover to the

Contract Manager before beginning installation. Plants shall not be
replaced with different types except to create or maintain a
consistency in design.

d. Cultivate the open soil between plants where planting permits.

9. SweepinQ Operations

The Contractor shall:

a. Check concrete areas for cracks, crevices, and deterioration. When

found, the Contractor shall immediately notify Contract Manager.

b. Clean walkways and steps including, but not limited to, the removal
of all foreign objects from surfaces such as gum, grease, broken
glass, cans, bottles, and other foreign objects not designed as part
of the landscape, etc. Methods for sweeping of designated areas

may incorporate one or more of the following:

· Power pack blowers

. Vacuums

. Brooms

. Push power blowers

c. Be subject to local ordinances regarding noise levels, if the
Contractor elects to use power equipment to complete such
operations. The Contractor shall not use any power equipment on
Monday through Friday, prior to 7 a.m., nor later than 3:30 p.m. Any
schedule of such operations may be modified by Contract Manager
in order to ensure that the public is not unreasonably subjecten to
noise.
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d. Perform hand sweeping of parking space gutters and other parking

spaces in those areas inaccessible to power equipment. .

e. Control cleanup with power blowers such that debris is blown into

piles and picked up. Contractor shall not utilze blowers to disperse
debris onto street or blow back on to turf area.

10. Aerification Operations

The Contractor shall aerate all turf areas by using a device that removes
1/2-inch cores to a depth of 2 inches and not more than 6 inches of
spacing.

11. Rodent Control Operations

The Contractor shall maintain all areas free of rodents including, but not
limited to, gophers and ground squirrels causing damage to turf, shrubs,
groundcovers, trees, and irrigation systems. Fumitoxin (Aluminum

Phosphide) shall be used for this control, subject to the provisions of
Section R, Use of Chemicals.

12. General Landscape Maintenance - Site Inspection and Reportina

The Contractor shall:

a. Ensure, prior to proceeding with any general landscape maintenance
task, the site is inspected by a knowledgeable and responsible

employee who shall determine the practicality of initiating the
operation.

b. Immediately notif the Contract Manager, if an operation cannot be

thoroughly completed within the designated time frame.

13. Chemical Edaina Detailna Operations

The Contractor shall:

a. Use all chemicals in accordance with Section R, Use of Chemicals.

b. Employ precautionary measures when using chemicals as all areas

wil be open for public access during application. Chemical

application may be used in and around areas such as planters,
areas adjacent to trees, fence lines, sprinkler heads, etc. Prior to
application of chemicals, all areas shall be trimmed to proper
mowing height. Chemicals shall be applied in a manner to minimize
drift.
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c. Not apply water to treated areas for 48 hours after each application.

Reapply per manufacturer's recommendation if rain occurs within
48 hours.

d. Limit, where trees and shrubs occur in tun areas, all grass growth to

at least 18 inches from the trunks of trees and away from the drip
line of shrubs by use of approved chemicals. Shield trunks, stems,
or foliage not to receive chemical application to avoid from damage.

e. Penorm linear chemical edging of tun boundaries in a manner that
ensures a defined turf edge and limits its encroachment into beds or
across boundaries where it is impractical to edge mechanically. A
6-inch barrier width shall be considered normaL.

f. Penorm detailng of sprinkler heads (to provide maximum water

coverage), valve boxes, meter boxes, and similar obstacles in turf
areas in a manner that ensures operability, ease of location, and/or a
clean appearance. A 6-inch barrier width shall be considered
normaL.

g. Leave weeds treated using a systemic chemical in place per
manufacturer's recommendation. If kil is not complete by the time
specified in the manufacturer's recommendation, a second
application, at no additional cost to Public Works, shall be made.

h. Remove all dead weeds from the area, after complete kilL.

14. Chemical Application - Site Inspection and Reportina

The Contractor shall:

a. Ensure, prior to proceeding with any chemical application, that the

site is inspected by a knowledgeable and responsible employee,

who wil determine the practicality of initiating the operation. Material
Safety Data Sheets (MSDS) for each chemical shall be kept on-site.

b. Immediately notif the Contract Manager, if an operation cannot be

thoroughly completed within the designated time frame.

15. Waterina and Irriaation System Manaaement

The Contractor shall:

a. Since water requirements by plant vary according to the season and

a particular year, pay extremely close attention to the demands of
the plants as influenced by their exposure to sun, wind, shade, and
location in the individual planters. The variation in the size of plants
installed as well as the varieties shall be taken into consideration.
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All landscaped and turf areas shall be irrigated as required to
maintain adequate growth and appearance with a schedule most

conducive to plant growth. The delivery of adequate moisture to the
landscaped areas shall include, but not be limited to, hand watering,
operation of manual valves, proper utilzation of automatic
controllers, and the bleeding of valves.

b. Provide àdequate soil moisture, giving consideration to the soil
conditions, humidity, minimizing runoff, and the relationship of
conditions which affect day and night watering. This may include
day time watering during freezing weather to prevent icy conditions
and manual operation of the irrigation system and/or hand watering
with portable sprinklers during periods of windy or inclement

weather. . A soil probe shall be used to a depth of 12 inches to
determine the water penetration by random testing of the root zones.

c. Regulate watering to avoid interference with any use of the
roadways, pavements, walks, or areas designated for scheduled

special events.

d. Set, in the areas where wind creates problems of spraying water

onto private propert or road right of ways, the controllers to operate
during the period of lowest wind velocity, which would normally occur
at night or early morning hours.

e. Control the irrigation system in such a way as not to cause any

excessively wet or "water-logged" areas, which could interfere with
the abilty to mow all turf. "In lawn" trees and other planting shall be
protected from overwatering and runoff drowning.

f. Water new turf (up through the sixth mowing) immediately after
mowing. Well established turf shall not be watered for at least four
hours after mowing.

g. Water all groundcover areas as needed to maintain a healthy
condition with appropriate care being taken not to overwater in

shady areas.

h. Be responsible for the operation of the automatic controllers, valves,

and sprinkler heads in managing the overall irrigation water deliver
system of the area. All irrigation systems shall be regularly
inspected and tested in accordanæ with these Specifications and
frequencies specifed in Exhibit E, PW-2, Schedule of Prices.

i. Ensure that all personnel working on the irrigation system are fully

trained in all phases of landscape irrigation systems and can easily
identif and isolate problems and perform the proper testing and

inspection of the irrigation system and the maintenance of the
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sprinkler heads. This knowledge of landscape irrigation systems
shall include, but not be. limited to, the operation, maintenance,

adjustment, and repair of said systems and their components.

16. IrriQation System Maintenance and Repair

The Contractor shall:

a. Be responsible for maintenance of the irrigation system.

b. Inspect and report the status of the irrigation system the Contract

Manager.

c. Adjust and clean sprinkler heads which may require the removal of

the sprinkler head.

d. Repair or replace sprinkler heads having a 1/2-inch inlet at

Contractor expense.

e. Repair/replace malfunctioning sprinkler heads within one watering

cycle.

f. Correct malfunctioning irrigation systems and equipment that are

identifed as the Contractor's responsibilty within one watering cycle
of identification or following verbal notification.

g. Provide replacements of all P.V.C. schedule 80 nipples, caps, plugs,

elbows, couplings, etc., from the laterals to the heads due to normal
wear at Contractor expense.

h. Provide replacements of all risers and swing joints due to normal

wear at Contractor expense.

i. Flush irrigation pipelines following repairs and replacements.

j. Recover and refasten removed valve box covers.

k. Confer with the Contract Manager regarding the need for
replacement or relocation of inoperable sprinkler heads, including
lateral pipes. As identified by the Contract Manager, the Contractor,
at no additional cost, shall replace inoperable with operable sprinkler
head(s) that are greater than a 1/2 inch and are supplied by
Public Works.

i. Follow the repair or replacement of sprinkler heads in turf areas, the

sprinkler heads shall be returned to grade.

m. Notify Contract Manager of any damaged or inoperable major
irrigation components, indicating the problem, location, size, and
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type of irrigation equipment. Public Works wil be responsible for the
following components of the irrigation system: quick couplers,
plumbing systems, remote control valves, gate valves, automatic
controller repairs, and backflow devices.

n. Replace all irrigation components provided by Public Works to the

Contractor within 24 hours upon receiving the component from the
Public Works.

o. Not be required to perform a complete piping replacement of the

irrigation system. Public Works wil be responsible for the repair or
replacement of leaking main and lateral irrigation lines.

p. Complete replacement of irrigation components that are identifed as
the Contractor's responsibilty within one watering cycle of
determining damaged or inoperable irrigation component.

q. Replace the irrigation system with originally specified
parts/equipment of the same size and quality. Prior to the
installation, the Contract Manger may approve the Contractor's
request to use substitutes parts/equipment.

17. Irriaation Svstem Operabilty and Testina Operation

The Contractor shall:

a. In order to ensure the operabilty of the irrigation system, cycle

controller(s) through each station manually and automatically check
the function of all facets of the irrigation system include inspection of
drip emitter, drip tubes, inspecting/clean and flush filters, etc., and
report any damage or incorrect operation to the Contract Manager.

b. During the testing:

1) Adjust all sprinkler heads for the correct coverage, to prevent

excessive runoff and/or erosion and to prevent the spread of
water onto roadways, sidewalks, hard surface areas, and
private propert.

2) Unplug clogged heads and flush lines to free lines of rock,
mud, and debris.

3) Record and report all system malfunctions, damage, and
obstructions to the Contract Manager and take corrective
action.

4) Replace or repair inoperable irrigation equipment identifed as
the Contractor's responsibilty.

A-12 2006 - RFSQ for Landscape
Maintenance Services



. + Statement of Work - ExHIBIT A

c. In addition to regular testing, test and inspect all irrigation systems
as necessary when damage is suspected, observed, or reported.

Control the irrigation system during inclement weather conditions
and limit the use of water concurrent with the weather situation to the
satisfaction of the Contract Manager.

d.

18. Irrioation System Operabilty and Testino - Freauency

The Contractor shall:

a. Inspect for operabilty and proper adjustment of controllers, quick

couplers, valves, and sprinkler heads once per month or more
frequently if problems/conditions indicate a need.

b. Inspect sprinkler heads and adjust and correct for coverage once per

week.

c. Repair and/or replace, as determined by the Contract Manager,

damaged or inoperable sprinkler heads as needed.

d. Visually inspect the system's impact on the jObsite(s)/facilty(ies)
once per week.

e. Check valve boxes for safety and appropriate security once per
week.

f. Flush irrigation pipeline after repair or replacement of irrigation

components as needed.

g. If an automatic irrigation system or a portion of a system
malfunctions, and is authorized by the Contract Manager, manually
manipulate the system for a period of 30 days from the date of the
authorization. If the system requires manual manipulation for a
greater period, the Contract Manager may opt to pay the Contractor
a supplement to continue the manual manipulation, or the Contract
Manager may decide to terminate the supplemental irrigation.

h. Cleanlfush all filters, e.g., filter for backflow device once a year.
Filter for drip irrigation system, if applicable, twice a year.

19. Waterino and Irrioation System Manaoement - Site Inspection and
Reportino

The Contractor shall:

a. Each time a jobsite/facility receives service, check the irrigation
system malfunctions and hazards created by the system. A
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comprehensive monthly system operabilty check shall identify
malfunctions and needs for repair. It shall also cause repairs to be
initiated. This work shall be done by knowledgeable and responsible
Contractor employees.

b. Ensure that all its crews and supervisors working or reviewing a
jobsite/facilty reports malfunctions, hazards, and emergencies
immediately to the Contract Manager.

c. Immediately notify the Contract Manager, if an operation cannot be

thoroughly completed within the designated time frame.

d. Ensure that all its crews and supervisors working or reviewing a
jobsite/facilty mitigate any observed hazards to the extent possible.

F. Seasonal Specialtv Tasks

The following seasonal specialty tasks are to be performed at the request of the
Contract Manager for which the Contractor wil be compensated in accordance
with Exhibit E, Form PW-2, Schedule of Prices.

1. Shrub and Tree Care/Prunina Operation

When requested, the Contractor shall:

a. Prune trees to maintain good tree health and structure, enhance the

appearanæ and provide the proper vertical and horizontal
clearances as follows:

1) All trees shall be pruned to remove dead, crowded, rubbing,

and/or hazardous limbs and branches.

2) Cuts shall be made. according to the International Society of
Arboriculture standards. Typically pruning cuts shall be
perpendicular to the branch just outside of the raised branch
bark collar.

3) Trees shall be thinned to inèrease light and air penetration to
the tree's crown and landscape below. Pruning shall provide
an even distribution of foliage along large limbs and the lower
portion of the crown. Do not remove an excessive amount of
inner foliage and small branches. No more than a quarter of
the tree's foliage may be removed at one time. Maintain at
least half of the foliage on the lower two-thirds of the tree.

4) Reducing cuts for clearance and to prevent encroachment

onto private propert shall be accomplished by pruning back
leaders and branch terminals to lateral branches that are
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large enough to assume the terminal roles (at least one-third
of the diameter of the limb being pruned).

5) Mature trees should be pruned only to remove dead or
potentially hazardous limbs.

6) Properly stake and tie trees as necessary. Trees ties shall be

inspected at least once a year to prevent bark wounds caused
by abrasion. Removal of tree stakes shall be considered as
soon as possible to encourage tree development.

7) Routinely inspect trees for insects and diseases. Approved

chemical sprays shall be applied, if required, for the following
insect and disease infections: aphids, mealy bugs, mites,
snails, whiteflies, thrips, gophers, fungus diseases, etc.

8) Certified arborist shall conduct a site visit and provide a

written report to the Contract Manager.

b. Prune shrubs to encourage healthy growth habits and for shape in

order to retain their natural form and proportionate size as follows:

1) Restrict growth of shrubbery to area behind curbs and
walkways within planter beds by trimming.

Under no circumstances shall hedge shears be used as a
means of pruning.

Rapid healing of pruning wounds is dependent upon where
the cut is made when removing limbs. Never leave short
stubs. Some trees produce a corky ring of growth where a
limb originates. The pruning cut shall be made toward the
outside portion of the "collar." If.a tree does nof produce this.
characteristic "collar," then make the cut flush to the limb
where it is growing.

All limbs 12 inches or greater in diameter shall be undercut
12 td 18 inches from the limb's point of attachment to prevent
splitting.

All limbs shall be lowered to the ground using a method which.
prevents damage to the remaining limbs.

2)

3)

4)

5)

6) All equipment utilzed shall be clean, sharp, and expressly

designed for tree pruning.

Climbing spurs shall not be used.7)
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8) Topping trees shall not be permitted. Topping causes decay

and can create hazards by producing multiple shoots that are
weakly attached and often faiL. The central leader shall be
allowed to develop to prevent disfigurement and future

hazards.

c. Utilze the following pruning criteria:

1) Removal of weak, diseased, insect infested, and damaged
limbs as recommended by a certified arborist.

2) Prune all trees for vertical and horizontal clearance. Such
clearances are seven feet for pedestrian areas and walkways
and 14 feet for vehicular roadways.

3) Remove all crossed or rubbing limbs unless removal wil
result in large gaps in the general outlne. Limbs should
extend alternately from the trunk on 12- or 24-inch spacing.

4) Thin all trees of smaller limbs to distribute the foliage evenly.

5) Trim and shape all trees to provide a symmetrical appearance

typical of the species.

6) Cut all suckers and sprouts flush with the trunk or limb.

7) Stubs are not permitted.

d. Report all structural weaknesses such as split crotch or limbs,

diseased or decayed limbs, or severe damage to the Contract

Manager.

e. Place special emphasis on public safety during pruning operations,

particularly when adjacent to roadways.

f. Remove and dispose all trimming and debris off-site at the end of
each day's work at Contractor's expense.

g. Remove and dispose off-site all trees, which are downed by either
natural or unnatural causes. Where possible, stumps shall be
removed to 12 inches below grade, wood chips removed, and
backflled with topsoil to grade.

h. Not "...take, possess, or needlessly destroy the nest eggs of any

bird..." in accordance with Fish and Game Code, Section 3503. In
case of an accidental take, the Contractor shall contact the California
Department of Fish arid Game at (562) 590-5185.
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i. Not trim palm trees during the bird nesting season of April 1 through

June 30 unless otherwise approved by the Contract Manager.

j. Prune trees as seasonally proper according to the International
Society of Arboriculture.

2. Cultivatina Operation

The Contractor shall:

a. Take care to avoid unnecessary or excessive injury to the turf grass.

b. Sweep or take the dislodged thatch from the turf areas and place in
appropriate trash bin(s).

c. Use standard renovating or vertical mowing type equipment.

d. Vertically mow ad remove thatch in turf areas to encourage healthy

growth and to maintain acceptable appearance.

e. Renovation-Turf

1) Renovate to the soil line and remove all excessive thatch in
turf area.

2) After thatch is removed and upon completion of turf
renovation, all turf areas shall be overseeded, have top
dressing or seed covered, and watered.

3) Areas to be overseeded shall be seeded utilzing blends or

mixtures at the rate application recommended by the Contract
Manager.

4) Mulch shall be spread evenly over the entire area to a uniform

depth.

f. Cultivate all planted areas to encourage water penetration, fertilzer

absorption, and gaseous exchange.

3. Turf Reseedina/Restoration of Bare Areas Operation

The Contractor shall

a. Overseed all damaged, vandalized, or bare areas to reestablish turf
to an acceptable quality.

b. Seed these areas utilzing blends or mixtures at the rate of
application by the Contract Manager.
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c. Once each year in the fall, overseed all turf areas after aerification
and overseed all bare spots as needed throughout the remainder of
the year to reestablish turf to an acceptable quality. The Contractor
shall aerify, renovate, or verticut, seed, and top dress or seed cover
(spread evenly over the entire area to a uniform depth of 1/4 inch) in
this sequence. The Contract Manager may require the use of sod
when deemed necessary.

d. Be entitled to additional compensation for the cost of the sod only
provided loss of turf was not due to the negligence of the Contractor.

e. Over seed at a rate of five pounds per 1,000 square feet and

reseeding of bare areas shall be sown at a rate of eight pounds per
1,000 square feet. The following seed specifications shall be used
for all over seeding and reseeding:

Name Prop Purity Germination

Newport Blue Grass 20% 95% 90%

Lolium Perenne "Pennfine" Rye 26-1/3% 95% 85%

Pennant Rye 26-1/3% 95% 85%

Derby Rye 26-1/3% 95% 85%

4. Disease/Insect Control Operation

The Contractor shall:

a. Maintain all landscaped areas free of disease and insects that could
cause damage to plant materials, including, but not limited to, trees,
shrubs, groundcover, and turf.

b. Notify the Contract Manager immediately of any diseases, insects, or

unusual conditions that might be developing.

c. . Provided, as needed, a disease control program to prevent all

common diseases from causing serious damage. Disease control
shall be achieved utilzing materials and rates recommended by a
licensed California Pest Control Advisor.

5. Plant Materials Operation

The Contractor shall:

a. Provide plant materials that conform to the requirements of the

landscape pan of the areas and the "Horticultural Standards" of
American Association of Nurserymen as to kind, size, age, etc.
Plants of record and specifcations shall be consulted to ensure

A-18 2006 - RFSQ for Landscape
Maintenance Services.



Statement of Work - EXHIBIT A

correct identification of species. Plant material larger than those
specified may be supplied if complying in all other respects.

b. Be allowed substitutions, but only with prior written approval by the
Contract Manager.

c. Use plant names that conform to "Standard Plant Names" by
American Joint Committee on Horticultural Nomenclature. In those
cases where plant names are not covered, the custom of the nursery
trade shall be followed.

d. Provide the following level of quality:

1) Plants shall be sound; healthy; vigorous; free from plant

disease, insect pest, or their eggs; shall have healthy normal
root systems and comply with all State and local regulations
governing these matters; and shall be free from any noxious

weeds.

2) All trees shall be measured 6 inches above the ground
surface.

3) Where caliper or other dimensions of any plant material are
omitted from the Plant List, it shall be understood that these
plant materials shall be normal stock for type listed. They
shall be sturdy enough to stand safely without staking.

4) Plant materials shall be symmetrical and/or typical for variety

and species and conform to measures specified in the Plant
List.

5) All plant materials shall be provided from a licensed nursery

and shall be subject to acceptance as to quality by the
Contract Manager.

e. Guarantee all shrubs to live and remain in healthy condition for no
less than 30 days from the date of acceptance of the job by the
Contract Manager.

6. Fertilzation - Operation

The Contractor shall:

a. Have approval of the Contract Manager prior to applying any
fertilizer/micronutrient.
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b. Apply fertilzers by areas covered by each irrigation system. All

areas fertilzed shall be thoroughly soaked immediately after

fertilzation.

c. Not less than one pound of actual available nitrogen in a balance

fertilzer form for each 1,000 square feet of turf area.

d. Provide fertilzers in an inorganic and granular form with an

approximate ratio of 4-1-2.

e. Fertilize areas utilzing ratios and mixtures recommended by the

Contract Manager at the rate of application per the manufacturer's
recommendation.

G. Maintenance Function Report

The Contractor shall maintain and keep current a report that records when all
periodic, seasonal, additional work, and maintenance functions performed by the
Contractor's personnel were completed. The report shall be in a form and content
acceptable and available to the Contract Manager. It shall be submitted to the
Contract Manager upon request within three working days.

H. Additional Work

1. The Contract Manager may authorize the Contractor to perform additional
work, including, but not limited to, repairs and replacements when the need
for such work arises out of extraordinary incidents such as vandalism, acts
of God, and third-part negligence; or improvements in order to add new,

modify existing, or to refurbish existing landscaping and irrigation systems.
If the Contract Manager determines such additional work can be obtained
in whole or in part by temporarily modifying the Contractor's tasks and work
schedules, he or she may direct such modification. Authorized additional
work that results in unanticipated labor expenses shall be paid by
Pu~lic Works as specified in Exhibit E, Form PW-2, Schedule of Prices.

2. Prior to performing any additional work, the Contractor shall prepare and

submit a written description of the work with an estimate of labor and
materials. No additional work shall commence without written authorization
from the Contract Manager. However, when a condition threatens
imminent injury to the public or damage to propert, the Contract Manager
may orally authorize the work to be performed upon receiving an oral
estimate from the Contractor. Within '24 hours after receiving an oral
authorization, the Contractor shall submit a written estimate to the Contract

, Manager for approvaL.

3. All additional work provided herein shall commence on the specified date

established. The Contractor shall proceed dilgently to complete said work
within the time allotted.
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I. Damaae Caused by Contractor's Operations

1 . All damage caused to Public Works/County property by the Contractor's

operations shall be repaired, replaced, or remedied at the Contractor's

expense as follows:

a. Irrigation system damage shall be repaired or replaced within one

watering cycle.

b. All damage to shrubs, trees, turf, or groundcover shall be repaired or
replaced within five working days.

c. Any plant material other than trees that dies due to Contractor's
improper maintenance shall be replaced by the Contractor up to a
maximum 15-gallon size at no cost to County. Damages to trees
and other plant material due to circumstances beyond the
Contractor's control wil be remedied by the County.

d. Trees

1) Damage to bark from the impact of mowing or edging
equipment or damage caused by excessive pruning shall be
inspected by a certified arborist for recommendations for

treatment or replacement.

2) If damage results in loss of a tree, the damaged tree shall be
removed and replaced in accordance with the instructions of
Contract Manager.

3) If replacement with an equivalent size and type of tree is not

practical, the Contractor shall be responsible for the value of
the destroyed tree less the value of the replacement plant

materiaL.

e. Shrubs

1) Minor damage may be corrected by appropriate pruning as
required in the "Shrub. Pruning and Hedge Trimming
Operation" (see this Exhibit's paragraph E.7).

2) Major damage shall be corrected by removal of the damaged

shrub and replacement to comply with the provisions in "Plant
Materials Operation" of the Seasonal Specialty Task
Specifcations (see this Exhibit's paragraph F.5).

f. All damages resulting from chemical operation, including spray-drift

and lateral leaching, shall be corrected in accordance with best
practices, and the soil conditioned or replaced as recommended by
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an agronomical soil test and report to ensure its safety and abilty to
support plant life.

J. Office of Inauiries and Comolaints

The Contractor shall:

1. Maintain an offce at some fixed place located in the Los Angeles
Metropolitan Area and shall maintain. a telephone there, listed in the
telephone directory in the Contractor's own name or in the firm name by
which it is most commonly known, and as found on doors of maintenance
vehicles. During the daily hours of maintenance operation, the Contractor

shall have some responsible person(s) employed by the Contractor
authorized to take the necessary action regarding all inquiries and
complaints that may be received from the Contract Manager, County

personnel, or patrons using the facilties. An answering service shall be
considered an acceptable substitute to full-time coverage, provided the
Contractor is advised of any complaint within one hour of such complaint by
the answering service. Both the Contractor and an answering service shall
have the ability to answer the inquiries and/or complaints in both English
and Spanish.

During normal working hours, the Contractor's supervisor or manager of
maintenance services shall be available for notifcation through electronic
communications.

2. Maintain a writen log of all complaints, date, time, and the action taken or

reason for inaction. The log of complaints shall be available for inspection
by the Contract Manager at all reasonable times.

3. Abate all complaints shall be abated to the satisfaction of the Contract
Manager as soon as possible after notification, but in all cases within
24 hours. If any complaint is not abated within 24 hours, the Contract
Manager shall be notified immediately of the reason for not abating the
complaint, followed by a written report to the Contract Manager within
five days. If a complaint is not abated within the time specified or to the

satisfaction of the Contract Manager, the Contract Manager may correct the
specifc complaint and the total cost incurred by the County may be
deducted from the payments owing to the Contractor from the County.

K. Safety

1. The Contractor agrees to perform all work outlined in this Contract in such
a manner as to meet all accepted standards for safe practices during the
maintenance operation and to safely maintain equipment, and materials or
other hazards consequential or related to the work; and agrees additionally
to accept the sole responsibilty for complying with all local, County, State,
or other legal requirements, including, but not limited to, full compliance
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with the terms of the applicable OSHA and Cal/OSHA Safety Orders at all
times so as to protect all persons, including the Contractor's employees,

agents of the County, vendors, members of the public or others from
foreseeable injury or damage to their property. The Contractor shall
inspect all potential hazards at said facilties and keep a log indicating date
inspected and action taken.

2. It shall be the Contractor's responsibility to inspect and identify, any

condition(s) that renders any portion of the premises unsafe as well as any
unsafe practices occurring thereon. The Contract Manager shall be notified
immediately of any unsafe condition that requires major correction. The
Contractor shall be responsible for making minor corrections including, but
not limited to, fillng holes in turf areas, using barricades or traffic cones to
alert patrons of the existence of hazards, replacing valve box covers, and to
protect members of the public or others from injury. During normal hours
the Contractor shall obtain emergency medical care for any member of the
public who is in need thereof, because of ilness or injury occurring on the
premises. The Contractor shall cooperate fully with Public Works in the
investigation of any accidental injury or death occurring on the premises,
including a complete written report to the Contract Manager within five days
following the occurrence.

L. Hours and Davs of Maintenance Services

1. The basic daily hours of maintenance service, Monday through Friday, shall

be as follows:

a. For the months of November through April, 7 a.m. to 3:30 p.m.

b. For the months of May through October, 6 a.m. to 3:30 p.m.

2. The Contractor shall provide adequate staffng to perform the required
maintenance services during the prescribed hours five days per week. Any
changes in the days and hours of operation heretofore prescribed shall be
subject to approval by the Contract Manager.

M. Maintenance Schedules

The Contractor shall:

1. Within ten days after the effective date of this Contract, submit a work

schedule to the Contract Manager for review and approval. The work
schedule shall be set on an annual calendar identifying and delineating the
time frames for the required functions by the day of the week, morning, and
afternoon.

2. Submit revised schedules when actual performance difers substantially

from planned performance. Said revisions .shall be submitted to the
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Contract Manager for approval within five working days prior to scheduled
time for the work.

3. Not construe the above provisions to eliminate the Contractor's
responsibilty in complying with the requirements to notify the Contract
Manager for "Specialty Type" maintenance operation as set forth
immediately below.

4. Notwithstanding the foregoing, notify the Contract Manager, in writing, at

least two weeks prior to the date and time of all "Specialty Type"

maintenance operations. "Specialty Type" maintenance operations. are
defined as:

a. Fertilzation;

b. Turf renovation/reseeding;

c. Micronutrients/soil amendments;

d. Spraying of trees, shrubs, or turf;

e. Aesthetic tree pruning; and

f. Other items so designated by the Contract Manager.

N. Contractor's Staff

The Contractor shall

1. Provide suffcient personnel and supervision to perform all work in

accordance with the Specifcations set forth herein. The Contractor's

employees, whether assigned to anyone facilty or as part of a crew
serving any number of facilties, shall include at least one individual who
speaks and comprehends the English language.

2. Establish an identifcation system for personnel assigned to each
jobsite/facilty. The identification system shall indicate to the public the
name of the Contractor responsible for the landscape and grounds
maintenance services. The identifcation system shall be furnished at the
Contractor's expense and shall include appropriate uniform attire and/or
name badges as approved by the Contract Manager.

3. Ensure each of its employees adhere to a basic standard of working attire.
This standard is basically: uniforms, proper shoes and other gear required
by State safety regulations, and proper wearing of the clothing. Shirts shall
be worn and buttoned at all times.
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O. Sians/lmprovements

The Contractor shall not post signs or advertising matter on Public Works/County
property unless prior approval is obtained from the Contract Manager.

P. Utilties

The Public Works wil pay for all utilities with the exception of the telephone.
However, water usage shall not exceed amount required to comply with irrigation
schedules established by the Contract Manager. The Contractor shall pay for all
excessive utilty usage due to the Contractor's failure to monitor irrigation system
malfunctions or unauthorized increases in the frequency of irrigation. The excess
cost wil be determined by comparing current usage with historical usage for the
same time period. The excess costs to be deducted from payments to the
Contractor by County wil be presented to the Contractor by the Contract Manager
prior to actual deduction to allow for explanations.

Q. Non-Interference

The Contractor shall not interfere with the public use of the premises and shall
conduct its operations as to offer the least possible obstruction and inconvenience
to the public or disruption to the peace and quiet of the area within which the
services are performed. Should it be necessary to close a public area during the
Contractor's operations, the Contractor shall commence the operation and close
the area only at the direction of the Contract Manager.

R. Use of Chemicals

1. All Contractor work involving the use of chemicals shall be in compliance

with all Federal, State, and local laws and shall be accomplished by a
California Certifed Applicator under the direction of a licensed Pest Control
Advisor. In compliance with the California Food and Agricultural Code, the
Contractor shall provide the Contract Manager with a copy of the valid Pest
Control Applicator's and Pest Control Advisor's licenses or a copy of these
licenses from the subcontractor prior to using any and all applicable
chemicals within the area(s) to be maintained.

2. A listing of proposed chemicals to be used, including commercial name,

application rates, and type of usage shall be submitted to the Contract
Manager for approval at the commencement of this Contract. No work
shall begin until written approval of use is obtained from the Contract
Manager.

3. Chemicals shall only be applied by those persons possessing a valid

California Certified Applicator's license. Application shall be in strict

accordance with all governing regulations.
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4. Records of all operations stating dates, times, methods of application,
chemical formulations, applicators names, and weather conditions shall be
made and retained in an active file for a minimum of three years. The
Contractor shall provide a chemical use report (site specific) with monthly
biling. A copy of the Pest Control Advisor's recommendation for each

application (site specific) shall be provided to the Contract Manager and
applicator prior to each application. This shall be in addition to the copy of
the usage summary that is provided to the Agricultural Commissioner.

5. All chemicals requiring a special permit for use shall be registered with the

County Agricultural Commissioner's Office and a permit obtained with a
copy to the Contract Manager.

6. All regulations and safety precautions listed in the "Pesticide Information

and Safety Manual" published by the University of California shall be
adhered to by the Contractor.

7. Chemicals shall be applied when air currents are stil, so as to prevent
drifting onto adjacent propert and toxic exposure to persons whether or
not they are in or near the area of application.

S. Specific Reauirements

1. Locks and Kevs

a. Public Works may develop an initial chain and lock system with a

specifc number of replacement locks for controllers and valve/pump
cover boxes during the term of this Contract. The Contractor shall
be responsible for purchasing similar locks upon loss of any

. Public Works-owned locks initially provided to the Contractor. On a
one for one exchange, Public Works wil provide the Contractor with
replacement locks for those that have been vandalized or are
inoperable.

b. Contractor may provide chain and lock system, at Contractor's

expense.

c. The Contractor shall:

1) Be responsible for the series of keys provided by
Public Works and shall in turn assign these keys to their
personnel for use in maintaining these facilties outlined in
these Specifcations.

2) Be held responsible for the proper use and safe keeping of all
keys issued by the Public Works to the Contractor.
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3) Report all lost or stolen keys to the Contract Manager within

24 hours of discovery of the loss. The Contractor shall

reimburse Public Works for the cost, as determined by the
Contract Manager of rekeying the location or duplicating
additional keys.

4) Upon termination, cancellation, or expiration of this Contract,
return all keys received from Public Works to the Contract
Manager.

5) Not duplicate any keys provided by Public Works. California

law stipulates that it is unlawful for a person to duplicate any
keys without the permission of the owner. The penalty for
violation of this law is either six months imprisonment or a
$500 fine or both.

T. AB 939 County Diversion Reauirements

The California Integrated Waste Management Act of 1989 (AB 939) requires that
all cities and counties in the State of California divert materials going to landfill by
50 percent by the year 2000. To assist in achieving this mandate, all contractors
handling landscape materials for Public Works shall be required to divert all
landscape materials from any landfils and cogeneration facilties. Landscape
material utilzed for alternate daily landfill cover is currently acceptable for
diversion credit. Contractor shall be required to seek "recycling" alternatives for
these organic, biodegradable landscape materials. Acceptable "recycling"
alternatives would include the utilization of these materials as feedstock for
composting, cocomposting, mulching, soil amendment, and wood chip products.

The Contractor shall be required to arrange for the chipping and transport of all
landscape materials to their selected processor with all cost to be borne by the
Contractor. In addition, the Contractor shall provide proof of delivery of the
material and weight tickets (from an approved public or private scale) or a signed
statement of verification that all above AB 939 requirements have been met.

U. National Pollutant Discharae Elimination System

The Contractor shall not allow any debris from its operations under this Contract to
be deposited into the storm drains and/or gutters in violation of the National
Pollutant Discharge Elimination System (NPDES).

V. Performance Reauirements and Liauidated Damaaes

1. Public Works wil evaluate the Contractor's performance of this Contract's

tasks and may assess liquidated damages if the tasks are not performed
adequately.
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2. The methods and standards by which Contractor's performance wil be
evaluated include, but are not limited to, review, sampling, and complaints.

3. Failure to perform contract work in accordance with these Specifications is

considered unacceptable. Public Works may cite. the Contractor for a
discrepancy for any incident of failure to comply with these Specifications or
other unacceptable performance. In the case of continuing discrepancies,
Public Works may cite the Contractor for a separate discrepancy each day
the discrepancy continues.

4. The Contractor shall immediately correct unacceptable performance, and

shall explain in. writing, within seven work. days of the date of the
discrepancy that caused the unacceptable performance, how and when the
performance wil be returned to acceptable levels and how the
unacceptable performance wil be prevented in the future. After
considering the incident, the Contractor's statement and any history of
unacceptable performance, the Contract Manager may excuse the incident
or elect any remedy provided by this Contract.

5. In any case of the Contractor's failure to meet anyone of these
Specifications, Public Works may, in lieu of other remedies provided by law
or this Contract, assess liquidated damages and deduct them from the next
regularly scheduled payment to the Contractor. However, neither the
provision of a sum of liquidated damages for nonperformance or
inadequate performance nor Public Works' acceptance of liquidated
damages shall be construed to waive Public Works' right to reimbursement
for damage to its propert or indemnity against third-part claims.

6. The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of this

Contract:

a. All the time limits and acts required to be done by both parties are of

the essence of this Contract;

b. The parties are both experienced in performance of this Contract
work;

c. This Contract contains a reasonable statement of the work to be

performed in order that the expectations of the parties to this
Contract are realized. The expectation of the County is that the work
wil be performed with due care in a workmanlike, competent, timely,
and cost-effcient manner while the expectation of the Contractor is a
realization of a profit through the abilty to perform this Contract work
in. accordance with the terms and conditions of this Contract at the
Contractor's stated price;

d. The parties are not under any compulsion to contract;
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e. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and late performance is by
agreement and wilingness to be bound as part of the consideration
being offered to the County for the award of this Contract;

f. It would be difficult for the County to prove the loss resulting from

nonperformance or untimely, negligent, or inadequate performance
of the work; and

g. The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

7. The Contractor shall pay Public Works, or Public Works may withhold from

monies due to the Contractor, liquidated damages of one and one-half
times the amount shown. under "Cost per Unit" in Exhibit E, Form PW-2,
Schedule of Prices, for work not performed in accordance with these
Specifcations.
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SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Headinas

The headings herein contained are for convenience and reference only and are not
intended to define or limit the scope of any provision thereof.

.

B. Definitions

Whenever in the Request for Proposals, Contract, Specifications, Terms,
Requirements, and Conditions the following terms are used, the intent and meaning
shall be interpreted as follows:

Board. The Board of Supervisors of the County of Los Angeles and Ex-Offcio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The wrtten agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. .The Contract shall include the Specifcations, together with any special

provisions thereof. Included are all supplemental agreements amending or
extending the service to be performed which may be required to supply acceptable
servces specifed herein.

Contractor. The person or persons, partnership, joint venture, corporation or other
entity who has entered into an agreement with the County to perform or execute the
work covered by these Specifications.

Contract Work or Work. The entire contemplated work of construction,
maintenance, and repair to be performed and services rendered as prescribed in
the Specifications and covered by this Contract.

County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or their authorized representative(s).

. District. Los Angeles County Flood Control District.
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ProposaL. The written instrument which a Contractor submitted in conformance with
the solicitation document (Request for Proposals).

Proposer. Any individual, firm, or corporation submitting a priced Proposal for the
work, acting directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals or Request for Quotation.

Specifcations. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement to employ a Subcontractor; to employ or agree to
employ a Subcontractor.

Subcontractor. Persons, companies, corporations, or other entities furnishing
supplies, services of any nature, equipment, or materials to the Contractor, at
any tier under oral or written agreement.

C. Ambiauities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicabilty of the provisions
hereunder, neither part shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either part.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Assurance of Comoliance with Civil Riahts Laws

The Contractor hereby assures that it wil comply with Subchapter VI of the
Civil Rights Act of 1964,42 USC Sections 2000e through 2000e(17), to the end
that no person shall, on the grounds of race, creed, color, sex, gender, national
origin, age, physical or mental disabilty, marital status, or political affliation, be
excluded from participation in, be denied the benefis of, or be otherwise

subjected to discrimination under this Contract or under any project, program, or
activity supported by this Contract. The Contractor shall comply with its
EEO Certification

B. Conflict of Interest.

1. The Contractor represents and warrants that no County employee whose

position in the County enables him/her to influence the award of this
Contract, and no spouse or economic dependent of such employee is or
shall be employed in any capacity by the Contractor herein or does or shall
have any direct or indirect financial interest in this Contrct.

2. The Contractor represents and warrnts that it is aware of, and its
authorized offcers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certin Contracts Prohibited," and that execuion of this
Agreement wil not violate those provisions. The Contractor must sign and
adhere to the "Conflict of Interest Certifcation" (Form PW-5).

C. Consideration of Hirina Countv Emolovees Taraeted for Lavoffs

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment openings to
qualified permanent County employees who are targeted for layoff or qualified
former County employees who are on a reemployment list during the life of this
Contract.

D. Consideration of Hirina GAIN/GROW Emolovees

Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the Contractor shall give consideration for any
such employment openings to participants in the County's Department of Public
Social Services' Greater Avenues for Independence (GAIN) Program or General
Relief Opportunity for Work (GROW) Program who meet the Contractor's
minimum qualifcations for the open position. For this purpose, consideration
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shall mean that the Contractor will interview qualified candidates. The County
wil refer GAIN/GROW participants by category to the Contractor.

E. Contractor's Acknowledament of County's Commitment to Child Support
Enforcement

Contractor acknowledges that the County places a high priority on the
.enforcement of child support laws and the apprehension of child support
evaders. Contractor understands that it is County's policy to encourage all
County contractors to voluntarily post County's L.A.'s Most Wanted: Delinquent
Parents poster in a prominent. position at Contractor's place of business.

County's Child Support Services Department wil supply the Contractor with the
poster to be used.

F. Contractor's Warranty of Adherence to County's Child Support Compliance

Proaram

The Contractor acknowledges that the County has established a goal of ensuring
that all individuals who benefit financially from the County through contract are in
compliance with their court-ordered child, family, and spousal support obligations
in order to mitigate the economic burden otherwise imposed upon the County
and its taxpayers.

As required by the County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting the Contractor's duty under this
Contract to comply with all applicable provisions of law, the Contractor warrants
that it is now in compliance and shall during the term of this Contract maintain
compliance with the employment and wage reporting requirements as required
by the Federal Social Security Act (42 USC Section 653) and California
Unemployment Insurance Code Section 1088.5, and shall implement lawfully
served Wage and Earnings Withholding Orders or Child Support Services
Department Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031 and
Family Code Section 5246(b).

G. County Lobbvists

The Contractor and each County lobbyist or County lobbying firm, as defined in
Los Angeles County Code Section 2.160.010, retained by the Contractor shall
fully comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of the Contractor or County lobbyist or County
lobbying firm retained by the Contractor to fully comply with the County's Lobbyist
Ordinance shall constitute a material breach of the this Contract upon which the
County may, at its sole discretion, immediately terminate or suspend this
Contract.
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H. Nondiscrimination in Emplovment

1. The Contractor certifies and agrees that all persons employed by it, its
affilates, subsidiaries, or holding companies are and wil be treated
equally by it without regard to race, color, religion, ancestry, national
origin, sex, age, physical or mental disabilty, marital status, or political
affilation, in compliance with all Federal and State antidiscrimination laws
and regulations.

2. The Contractor shall certify to, and comply with, the provisions of the
Contractor's EEO Certification (Form PW-7).

3. The Contractor shall take affrmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disabilty, marital status, or political affilation, in compliance with
all Federal and State antidiscrimination laws and regulations. Such action
shall include, but not be limited to, employment, upgrading, demotion,
transfer, recruitment or recruitment advertising, layoff or termination, rates
of payor other forms of compensation, and selection of training, including
apprenticeship.

4. The Contractor certifies and agrees that it wil deal with its subcontractors,
bidders, or vendors without regard to, or because of, race, color, religion,
ancestry, national origin, sex, age, physical or mental disabilty, marital
status, or political affliation.

5. The Contractor certifies and agrees that it, its affliates, subsidiaries, or
holding companies shall comply with all applicable Federal and State laws
and regulations to the end that no person shall, on the grounds of race,
color, religion, ancestry, national origin, sex, age, physical or mental
disabilty, marital status, or political affliation be excluded from
participation in, be denied the benefis of, or be otheiwise subjected to
discrimination under this Contract or under any project program, or activity
supported by this Contact.

6. The Contractor shall allow the County representative access to its
employment records during regular business hours to verify compliance
with the provisions of this section when so requested by the County.

7. If the County finds that any of the above provisions have been violated,

such violation shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract. While the
County reserves the right to determine independently that the
antidiscrimination provisions of this Contract have been violated, in
addition, a determination by the California Fair Employment Practices
Commission or the Federal Equal Employment Opportunity Commission
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that the Contractor has violated State or Federal antidiscrimination laws or
regulations shall constitute a finding by the County that the Contractor has
violated the antidiscrimination provisions of this Contract.

8. The parties agree that in the event the Contractor violates the
antidiscrimination provisions of this Contract, the County shall, at its sole
option, be entitled to a sum of $500 pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of canceling, terminating, or
suspending this Contract.

i. County's Qualitv Assurance Plan

The County or its agent wil evaluate the Contractor's performance under this
Contract on not less than an annual basis. Such evaluation wil include
assessing the Contractor's compliance with all Contract terms and performance
standards. Contractor deficiencies which County determines are severe or
continuing and that may place performance of this Contract in jeopardy, if not
corrected, wil be reported to the Board. The report wil include
improvement/corrective action measures taken by the County and the
Contractor. If improvement does not occur consistent with the corrective action
measures, County may terminate this Contract or impose other penalties as
specifed in this Contract.

J. Notice to Emplovees Reaardina the Federal Earned Income Credit

The Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue' Service

Notice 1015 (Exhibit C).

K. Recvcled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
the County landfills, the Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

L. Publicitv

1. The Contractor shall not disclose any details in connection with this
Contract to any party, except as may be otherwise provided herein or
required by law. However, in recognizing the Contractor's need to identify
its services and related clients to sustain itself, the County shall not inhibit
the Contractor from publicizing its role under this Contract within the
following conditions:

a. The Contractor shall develop all publicity material in a professional
manner.
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b. During the course of penormance of this Contract, the Contractor,

its employees, agents, and subcontractors shall not publish or
disseminate commercial advertisements, press releases, opinions
or feature articles using the name of the County without the prior
written consent of the Chief Administrative Officer and County
CounseL. The County shall not unreasonably withhold written
consent and approval by the County may be assured in the event
no adverse comments are received in writing within two weeks after
submittaL.

c. The Contractor may, without prior written permission of the County,

indicate in its proposals and sales materials that it has been
awarded a Contract to provide these services, provided that the
requirements of this Article shall apply.

M. Termination for ImorooerConsideration

1. County may, by written notice to the Contractor, immediately terminate the
right of the Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by the Contractor, either
directly or through an intermediary, to any County offcer, employee, or
agent with the intent of securing this Contract or securing favorable

treatment with respect to the award, amendment, or extension of this
Contract or the making of any determinations with respect to the
Contractor's performance pursuant to this Contract. In the event of such

termination, County shall be entitled to pursue that same remedies against
the Contractor as it could pursue in the event of default by the Contractor.

2. The Contractor shall immediately report any attempt by a County officer or

employee to solicit such improper consideration. The report shall be
made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at
(80.0.) 554-6861. Such fraud may also be reported via e-mail to
fraudlëauditor.co.la.ca.us and by mail to Los Angeles County Fraud
Hotline, 10.0.0. South Fremont Avenue, Unit 51, Alhambra, California,
9180.3-4737.

3. Among other items, such improper consideration may take the form of
cash, discounts, services, the provision of travel or entertainment or
tangible gifts.

N. Warranty Aaainst Continaent Fees

1 . The Contractor warrants that no person or sellng agency has been

employed or retained to solicit or secure this Contract upon an agreement
or understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
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or sellng agencies maintained by the Contractor for the purpose of

securing business,

2. For breach or violation of this warranty, the County shall have the right to
terminate this Contract and,. at its sole discretion, deduct from this
Contract price or consideration, or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

0, Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State and loca/laws,
rules, regulations, directives, or ordinances, and all provisions required
thereby to be included herein are hereby incorporated by reference.

2. Contractor shall indemnify and hold the County harmless from and against

any and all liabilty costs, damages, expenses including, but not limited to,
defense costs and attorney's fees arising from any violation on the part of
the Contractor or its employees, agents, or subcontractors of any such
laws, rules, regulations, directives, or ordinances.

P. Leaal Status of Contractor's Personnel at Facilty

Contractor warrants that it fully complies with all Federal and State statutes and
regulations regarding employment of aliens and others, and that all of its

employees performing services under this Contract meet the citizenship or alien
status requirements set forth in Federal and State statutes and regulations. The
Contractor shall obtain from all employees performing serVices hereunder, all
verification and other documentation of employment eligibilty status required by
Federal statutes and regulations, including, but not limited to, the Immigration
Reform and Control Act of 1986 (PL. 99-603) or as they currently exist and as
they may be hereafter amended. The Contractor shall retain all such
documentation for all covered employees for the period prescribed by law. The
Contractor shall indemnify, defend, and hold harmless, the County, its agents,
offcers, and employees from employer sanctions and any other liabilty which
may be assessed against the Contractor or the County or both in connection with
any alleged violation of Federal statutes or regulations pertaining to the eligibilty
for employment of persons performing services under this Contract.

a. No Payment for Services Following Expiration or Termination of Contract

The Contractor shall have no claim against the County for payment of any money
or reimbursement of any kind whatsoever for any service provided by the
Contractor after the expiration or other termination of this Contract. Should the
Contractor receive any such payment it shall immediately notify the County and
shall immediately repay all such funds to the County. Payment by the County for
services rendered after expiration or other termination of this Contract shall not
constitute a waiver of the County's right to recover such payment from the
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Contractor. This provision shall survive the expiration or other termination of this
Contract.

R. Limitation of the County's Oblioation Due to Non-appropriation of Funds

1. The County's obligation is payable only and solely from funds appropriated

for the purpose of this Contract.

2. All funds for payments after June 30 of the current fiscal year are subject

to the County's legislative appropriation for this purpose. Payments during
subsequent fiscal periods are dependent upon the same action.

3. In the event this Contract extends into succeeding fiscal year periods, and

if the governing body appropriating the funds does not allocate sufficient
funds for the next succeeding fiscal year's payments, then the affected
equipment and/or work shall be terminated as of June 30 of the then
current fiscal year. The County shall notify the Contractor in writing of
such nonallocation at the earliest possible date.

S. Gratuitous Work

The Contractor agrees that should work be performed outside the scope of work
indicated and without Public Works' pnor written approval in accordance with
Exhibit B, Section 2.CC, Changes and Amendments of Terms, such work shall
be deemed to be a gratuitous effort by the Contractor, and the Contractor shall
have no claim, therefore, against the County.

T. Assionment bv Contractor

1. Contractor shall not assign its rights or delegate its duties under this

Contract, or both, whether in whole or in part, without the prior written
consent of the County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by the parties. Any
payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which the Contractor may have against the County.

2. Shareholders, partners, members, or other equity holders of the
Contractor may transfer, sell, exchange, assign, or divest themselves of
any interest they may have therein. However, in the event any such sale,
transfer, exchange, assignment, or divestment is effected in such a way
as to give majority control of the Contractor to any person(s), corporation,
partnership, or legal entity other than the majonty controllng interest
therein at the time of execution of this Contract, such disposition is an

assignment requiring the prior wntten consent of the County in accordance
with applicable provisions of this Contract.
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Any assumption, assignment, delegation, or takeover of any of the

Contractor's duties, responsibilties, obligations, or performance of same
by any entity other than the Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without the County's
express prior written approval, shall be a material breach of this Contract
which may result in the termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same remedies against
the Contractor as it could pursue in the event of default of the Contractor.

U. Subcontractina

3.

1. No performance of this Contract or any portion thereof may be
subcontracted by the Contractor without the express written consent of the
Director, at the Director's sole and absolute discretion. Any attempt by the
Contractor to subcontract any performance of the terms of this Contract
without the .express written consent of the County shall be null and void
and shall constitute a breach of the terms of this Contract. In the event of
such a breach, this Contract may be terminated forthwith.

2. In the event the County should consent to subcontracting, each and all of

the provisions of this Contract and any amendment thereto shall extend to
and be binding upon and inure to the benefit of the successors or
administrators of the respective parties.

3. In the event the County should consent to subcontracting, the Contractor

shall include in all subcontracts the following provision: "This Agreement
is a subcontract under the terms of a prime contract with the County of
Los Angeles. All representations and warranties shall inure to the benefit
of the County of Los Angeles."

4. Any third-party delegate(s) appointed by the Contractor shall be specified

in writing to the Director for advance concurrence.

5. No subcontractor shall be recognized or dealt with by the Board or any of

the persons chargeable with the enforcement of this Contract. The
Contractor shall, at all. times, be personally responsible for the
performance of this Contract.

V. Governina Laws

This Contract shall be construed in accordance with and governed by the laws of
the State of California.

W. Notice of Delav

Except as otherwise provided under this Contract, when either part has
knowledge that any actual or potential situation is delaying or threatens to delay
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the timely performance of this Contract, that party shall, within one day, give
notice thereof, including all relevant information with respect thereto, to the other
party.

X. Record Retention and Insoection

The Contractor agrees that the County or any duly authorized representative
shall have access to and the right to examine, audit, excerpt, copy, or transcribe
any pertinent transaction, activity, time cards, or other records relating to this
Contract. Such material, including all pertinent costs, accounting, financial
records, and proprietary data, shall be kept and maintained by the Contractor, at
a location in Los Angeles County, for a period of five years after completion of
this Contract unless the County's written permission is given to dispose of

material prior to the end of such period.

Y. Validitv

If any portion, provision, or part of this Contract is held, determined or
adjudicated to be invalid, unenforceable, or void for any reason whatsoever, each
such portion, provision or part shall be severed from the remaining portions,
provisions or parts of this Contract, and (to the extent allowed by law) shall not
affect the validity or enforceabilty of such remaining portions, provisions, or
parts.

Z. Waiver

No waiver by the County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of such provision. Failure of the County
to enforce at anytime or from time to time, any provision of this Contract shall not
be construed as a waiver thereof. The rights and remedies set forth in this
paragraph shall not be exclusive and are in addition to any other rights and

. remedies provided by law or under this Contract.

AA. Default and Termination

1. Default

a. The County may, subject to the provisions of Subsection c
(pertaining to defaults of subcontractors) below, by written notice of
default to the Contractor, terminate the whole or any part of this
Contract in anyone of the following circumstances:

i. If the Contractor has materially breached this Contract; or

ii. If the Contractor fails to perform the work within the time

specified herein or any extension thereof; or

- 8.11 - 2006 - RFSQ for Landscape
Maintenance Services



Service Contract General Requirements - EXHIBIT B

iii. If the Contractor fails to perform any of the other provisions

of this Contract, or so fails to make progress as to endanger
performance of this Contract in accordance with its terms,
and in either of these two circumstances does not cure such
failure within a period of five working days (or such longer
period as the County may authorize in writing) after receipt
of notice from the County specifying such failure.

b. In the event the County terminates this Contract in whole or in part

pursuant to this Subsection, the County may procure, upon such
terms and in such manner as the County may deem appropriate,
goods and services similar to those so terminated, and the
Contractor shall be liable to the County for any excess costs for
such similar goods and services, provided that the Contractor shall
continue the performance of this Contract to the extent not

terminated under the provisions of this clause.

c. Except with respect to defaults of subcontractors, the Contractor

shall not be liable for any excess costs if the failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not restricted to, acts of God or of the public enemy, acts of
the County in either its sovereign or contractual capacity, acts of
the Federal or State government in its sovereign capacity, fires,
floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to penorm is caused
by the default of a subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
subcontractor, and without the negligence of either of them, the

Contractor shall not be liable for any excess costs for failure to
perform, unless the supplies or services to be furnished by the

subcontractor were obtainable from other sources in suffcient time
to permit the Contractor to meet the required delivery schedule.

d. If, after Notice of Termination of this Contract under the provisions

of this clause, it is determined for any reason that the Contractor
was not in default under the provisions of this clause, or that the
default was excusable under the provisions of this clause, the rights
and obligations of the parties shall be the same as if the Notice of
Termination had been issued pursuant to this Exhibit's
Section 2.AA.3, Termination for Convenience.

e. The rights and remedies of the County provided in this clause shall

not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.
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f. As used herein, the terms "subcontractor" and "subcontractors"

mean persons, - companies, corporations, or other organizations
furnishings supplies, services of any nature, equipment, or
materials to Contractor, at any tier, under oral or written agreement.

2. Default for Insolvencv

The County may terminated this Contract forthwith for default in the event
of the occurrence of any of the following:

a. Insolvency of the Contractor. The Contractor shall be deemed to

be insolvent if it has ceased to pay its debts in the ordinary course
of business or cannot pay its debts as they become due, whether it
has committed an act of bankruptcy or not, and whether insolvent
within the meaning of the Federal Bankruptcy Law or not.

b. The filing of a voluntary petition to have the Contractor declared
bankrupt.

c. The appointment of a Receiver or Trustee for the Contractor.

d. The execution by the Contractor of an assignment for the benefits

of creditors.

e. The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

3. Termination for Convenience

It is not the intent of the County to terminate this Contract before the
completion of all items except for sound business reasons of which the
County shall be the sole judge, however, and notwithstanding:

a. The County reserves the right to renegotiate the terms of this
Contract to reduce the Contractor's compensation in the event such
reduction is necessary, in the sole discretion of the County, to

achieve County budget reductions. Nothing in this paragraph is
intended to diminish the County's right to terminate this Contract as
provided herein.

b. The County may at any time terminate this Contract, or any portion
thereof, without liabilty (except as hereinafter provided) by
delivering to the Contractor written notiæ specifying the desired
termination date at least 30 days in advance thereof.

c. If this Contract is terminated, the Contractor shall, within 30 days of

the Notice òf Termination, complete those items of work which are
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in various stages of completion which the Director determines are
necessary to bring the work to a timely, logical, and orderly end.
Reports, samples, and other materials prepared by the Contractor
under this Contract shall be delivered to the County upon request
and shall become the property of the County.

4. Termination for Breach of Warranty to Maintain Compliance with County's
Child Support Reauirements

Failure of the Contractor to maintain compliance with the requirements set
forth in this Exhibit's Section 2.F, "Contractôr1s Warranty of Adherence to
County's Child Support Compliance Program" shall constitute a default by
the Contractor under this Contract.. Without limiting the rights and
remedies available to the County under any other provision of this
Contract, failure to cure such default within 90 calendar days of notice by
the Los Angeles County Child Support Services Department shall be
grounds upon which the Board may terminate this Contract pursuant to
Paragraph AA.1 "Default," of this Section 2, and debar the Contractor
pursuant to County Code Chapter 2.202.

BB. Notification

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the part for whom intended and by depositing such envelope with postage

prepaid in the United States Post Ofce or any substation thereof, or any public
box, and any such notice and the envelope containing the same shall be
addressed to the Contractor at its place of business, or such other place as may
be hereinafter designated in writing by the Contractor. The notices and
envelopes containing the same to the County shall be addressed to:

Chief Deputy Director
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal deliyery to any person whose actual knowledge of such
suspension or termination would be suffcient notice to the Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if the Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if the Contractor is a corporation; or by the
managing agent regularly in charge of the work on behalf of said Contractor shall
in any case be sufcient notice~
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CC. Chances and Amendments of Terms

The County reserves the right to change any portion of the work required under
this Contract, or amend such terms and conditions which may become
necessary. Any such revisions shall be accomplished in the following manner:

1. For any change which does not materially affect the scope of work, period
of performance, payments, or any material term or condition included in
this Contract, a Change Notice shall be prepared and signed by the
Director and Contractor.

2. For any revision which materially affects the scope of work, period of
performance, payments, or any material term or condition included in this
Contract, a negotiated modification to this Contract shall be executed by the
Board and the Contractor.

3. To the extent that extensions of time for Contractor performance do not

impact either scope or cost of this Contract, Public Works may, at its sole
discretion, grant the Contractor extensions of time; provided, however, that
the aggregate of all such extensions during the life of this Contract shall not
exceed 60 days.

4. The Board or the Countys Chief Administrative Ofcer may require the

addition and/or change of certain contract terms and conditions during the
term of this Contract. The County reserves the right to add and/or change
such provisions as are required by the Board or the Chief Administrative

Ofcer. To implement such changes, an amendment or change order wil be
prepared by Public Works for execution by the Contractor and the Director.

DO. Confidentiality

The Contractor shall maintain the confidentiality of all its records relating to this
Contract, according to all applicable Federal, State, and County laws,
regulations, ordinances, and directives relating to confidentiality. The Contractor
shall inform all of its officers, employees, and agents providing services
hereunder of the confidentiality provisions of this Contract.

EE. Contractor's Charitable Activities ComDliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable

. Contributions Certification (Form PW-12), the County seeks to ensure that all
County contractors which receive or raise charitable contributions comply with
Canfornia law in order to protect the County and its taxpayers. A Contractor
which receives or raises charitable contributions without complying with its
obligations under California law commits a material breach subjecting it to either
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contract termination or debarment proceedings or both. (County Code Chapter
.2.202)

FF. Record Retention and Inspection/Audit Settlement

The Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with generally
accepted accounting principles. The Contractor shall also maintain accurate and
complete employment and other records relating to its performance of this
Contract. The Contractor agrees that the County, or its authorized

representatives, shall have access to and the right to examine, audit, excerpt,
copy, or transcribe any pertinent transaction, activity, or record relating to this
Contract. All such material, including, but not limited to, all financial records, bank
statements, cancelled checks or other proof of payment, timecards,
sign-in/sign-out sheets and other time and employment records, and proprietary
data and information, shall be kept and maintained by the Contractor and shall be
made available to the County during the term of this Contract and for a period of
five years thereafter unless the County's written permission is given to dispose of
any such material prior to such time. All such material shall be maintained by the
Contractor at a location in the County, provided that if any such material is located
outside the County, then, at the Countys option, the Contractor shall pay the
County for travel, per diem, and other costs incurred by the County to examine,
audit, excerpt, copy, or transcribe such material at such other location.

1 . In the event that an audit of the Contractor is conducted specifically

regarding this Contract by any Federal or State auditor, or by any auditor or
accountant employed by the Contractor or otherwise, then the Contractor
shall file a copy of such audit report with the County's Auditor-Controller
within 30 days of the Contractor's receipt thereof, unless otherwise provided
by applicable Federal or State law or under this Contract. The County shall
make a reasonable effort to maintain the confidentiality of such audit
report(s).

2. Failure on the part of the Contractor to comply with any of the provisions of

this SectionFF shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract.

3. If, at any time during the term of this Contract or within five (5) years after

the expiration or termination of this Contract, representatives of the County
conduct an audit of the Contractor regarding the work performed under this
Contract, and if such audit finds that the Countys dollar liabilty for any such
work is less than payments made by the County to the Contractor, then the
difference shall be either: a) repaid by the Contractor to the County by cash
payment upon demand, or b) at the sole option of the County's
Auditor-Controller, deducted from any amounts due to the Contractor from
the County, whether under this Contract or otherwise. If such audit finds
that the Countys dollar liabilty for such work is more than the payments
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made by the County to the Contractor, then the difference shall be paid to
the Contractor by the County by cash payment, provided that in no event
shall the County's maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in its sole discretion,
that it is necessary or appropriate to review a broader scope of the
Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to

examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractots
non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subsection FF.4 relative to Contrctots

employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to veri the

Contractots full compliance with and adherence to California labor laws and
the Countys Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled.
checks or other prof of payment, timecards, sign-in/sign-out sheets, other
time and employment records, and proprietary data and information, shall
be kept and maintained by the Contractor and shall be made available to
the County during the term of this Contract and for a period of five years
thereafter unless the Countys written permission is given to dispose of any
such materials and information prior to such time. All such materials and
information shall be maintained by the Contractor at a location in the
County, provided that if any such materials and information is located
outside the County, then, at the Countys option, the Contractor shall pay
the County for travel, per diem, and other costs incurred by the County to
examine, audit, excerpt, copy, or transcribe such materials and information
at such other location.
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SECTION 3

GENERAL CONDITIONS OF CONTRACT WORK

A. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to

Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects.

B. Public Convenience

. The Contractor shall so conduct operations to cause the least possible

obstruction and inconvenience to public traffc or disruption to the peace and
quiet of the area within which the work is being performed.

C. Cooperation

The Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. The Contractor shall carry out all work in a dilgent
manner and according to instructions of the Director.

D. Care and Protection of Facilties

The Contractor shall recognize that any damage to Public Works facilties from
Contractor negligence shall, to Public Works' satisfaction, be repaired at the
Contractor's expense. The Contractor shall be responsible for the security of any
and all of Public Works facilties in its care. The Contractor shall provide

protection against vandalism, accidental, or malicious damage, both during
working and nonworking hours.

E. Eauipment. Labor. Supervision. and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by the Contractor.

F. Permits/Licenses

The Contractor shall be fully responsible for possessing or obtaining all
permits/licenses from the appropriate Federal, State, or local authorities relating
to work to be performed under this Contract.

G. Quality of Work

The Contractor shall provide the quality of work under this Contract which is at
least equivalent to that which the Contractor provides to all other clients it serves.
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All work shall be executed by experienced workers. All work shall be under
supervision of a well-qualified supervisor. The Contractor also agrees that work
shall be furnished in a professional manner and according to these
Specifications.

H. Quantities of Work

The Contractor shall be allowed no claims for anticipated profits or for any
damages of any sort because of any difference between the work estimated by
the Contractor in responding to the County's solicitation and actual quantities of
work done under this Contract or for work decreased or eliminated by the
County.

i. Cooperation and Collateral Work

The Contractor shall perform work as directed by the Director. The Director wil

be supported by other Public Works personnel in assuring satisfactory
performance of the work under these Specifications and that satisfactory contract
controls and conditions are maintained.

J. Authority of Public Works and Inspection

The Director wil have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifcations. On all
questions relating to work acceptabilty or interpretations of these Terms,
Requirements, Conditions, and Specifcations, the decision of the Director wil be
finaL.

K. Safety Reauirements

The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work.

L. Public Safety

It shall be the Contractor's responsibilty to maintain security against public

hazards at all times while performing work at Public Works' jobsites.

M.Work Area Controls

The Contractor shall comply with all applicable laws and regulations. The
Contractor shall maintain work area in a neat, orderly, clean, and safe manner.
The Contractor shall avoid spreading out equipment excessively. Location and
layout of all equipment and materials at each jobsite wil be subject to the
Director's approval.
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N. Transportation

The County wil not provide transportation to and from the jobsite, nor travel around
the limits of the jobsite.

O. Storaae of Material and Eauioment

The Contractor shall not store material or equipment at the jobsite, except as
might be specifically outlined in other sections. Public Works wil not be liable or
responsible for any damage, by whatever means, or for the theft of the
Contractor's material or equipment from any jobsite. .

P. Jobsite Safety

The Contractor shall be solely responsible for ensuring that all work performed
under this Contract is performed in strict compliance with all applicable Federal,
State, and local occupational safety regulations. The Contractor shall provide at
its expense all safeguards, safety devices and protective equipment, and shall
take any and all actions appropriate to providing a safe jobsite.

Q. .Labor Law Comolianæ

The Contractor, its agents and employees shall be bound by and shall comply
with all applicable provisions of the Labor Code of the State of California as well
as all other applicable Federal, State, and local laws related to labor. The
Contractor shall comply with Labor Code Section 1777.5 with respect to the
employment of apprentices.

R. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during anyone week, shall be permitted only as authorized
by Labor Code Section 1815.

S. Prohibition Aaainst Use of Child Labor

1. The Contractor shall:

a. Not knowingly sell or supply to the County any products, goods,

supply, or other personal property manufactured in violation of child
labor standards set by the International Labor Organization through
its 1973 Convention Concerning Minimum Age for Employment;

b. Upon request by the County, provide the country/countries of origin
of any products, goods, supplies, or other personal propert the
Contractor sells or supplies to the County;
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c. Upon request by the County, provide to the County the
manufacturer's certification of compliance with all international child
labor conventions; and

d. Should the County discover that any products, goods, supplies, or

other personal propert sold or supplied by the Contractor to the

County are produced in violation of any international child labor
conventions, the Contractor shall immediately provide an
alternative, compliant source of supply.

2. Failure by the Contractor to comply with provisions of this clause wil be

grounds for immediate cancellation of this Contract.
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SECTION 4

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

This Contract is by and between the County and the Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant, employee,
partnership, joint venture, or association between the County and the Contractor.

The Contractor understands and agrees that all persons furnishing services to the
County pursuant to this Contract are, for all purposes including, but not limited to,
Workers' Compensation liability, employees solely of the Contractor and not of the
County.

The Contractor shall bear the sole responsibilty and liabilty for furnishing Workers'
Compensation and all other benefits required by law to any person for injuries
arising from or connected with serviæs performed on behalf of the Contractor
pursuant to this Contract.

8. Indemnifcation

The Contractor shall indemnif, defend, and hold harmless the County, its Special
Districts, elected and appointed offærs, employees, and agents from and against
any and all liabilty, including, but not limited to, demands, claims, actions, fees,
costs, and expenses (including attorney and expert witness fees), arising from or
connected with the Contrctor's acts and/or omissions arising from and/or relating
to this Contract, including, but not limited to, claims or damages under the
Comprehensive Environmental Response, Compensation, and Liabilty Act
(CERCLA), the California Health & Safety Code or pursuant to any Federal, state,
or local environmental law, regulation or mandate, administrative or judiciaL.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by Section 4,

Paragraph 8. (above), and to the extent allowed by law, the Contractor agrees to
defend, indemnif, and hold harmless the County, its Special Districts, offcers,
employees, and agents from and against any and all investigations, complaints,
citations, liabilty, expense (including defense costs and legal fees), claims, and/or
causes of action for damages of any nature whatsoever, including, but not limited
to, injury or death to employees of the Contractor, its subcontractors or the County,
attributable to any alleged act or omission of the Contractor and/or its
subcontrctors which is in violation of any Cal/OSHA regulation. The obligation to
defend, indemnify and hold harmless includes all investigations and proæedings
associated with purported violations of Section 336.10 of Title 8 of the California
Code of Regulations pertining to multiemployer worksites. The Contractor shall
not be obligated to indemnif for liability and expenses arising frm the active
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negligence of the County. The County may deduct from any payment otherwise
due the Contractor any costs incurred or anticipated to be incurred by the County,
including legal fees and staff costs, associated with any investigation or
enforcement proceeding brought by Cal/OSHA arising out of the work being
performed by the Contractor under this Contract.

D. General Insurance Reauirements

1. Without limiting the Contractor's indemnification of the County and during the

term of this Contract, the Contractor shall provide and maintain, and shall
require all of its subcontractors to maintain, the following programs of

insurance specified in this Contract. Such insurance shall be primary to and
not contributing with any other insurance or self-insurance programs

maintained by the County, and such coverage shall be provided and

maintained at the Contractor's own expense.

2. Evidenæ of Insuranæ - Certifcate(s) or other evidence of coverage
satisfactory to the County shall be delivered to Administrative Services

Division, P.O. Box 1460, Alhambra, California 91802-1460, prior to
commencing work under this Contract. Such certificates or other evidence
shall:

a. Specifically identify this Contract.

b. Clearly evidence all coverage required in this Contract.

c. Contain the express condition that the County is to be given wrtten

notiæ by mail at least 30 days in advance of canællation for all
policies evidenæd on the certificate of insurance.

d. Include copies of the additional insured endorsement to the

commercial general liabilty and automobile policies, adding the
County, its Special Districts, offcials, offærs, and employees as
insureds for all activities arising from this Contrct.

e. Identify any deductibles or self-insured retentions for the County's

approvaL. The County retains the right to require the Contractor to
reduæ or eliminate such deductibles or self-insurance retentions as
they apply to the County, or require the Contractor to provide a bond
guaranteeing payment of all such retained losses and related costs,
including, but not limited to, expenses or fees, or both, related to
investigations, claims administrations, and legal defense. Such bond
shall be executed by a corporate surety Iiænsed to trnsact business

in the State of Califomia.
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3. Insurer Financial Rating - Insurance is to be provided by an insurance

company acceptable to the County with an A. M. Best rating of not less than
A:VII, unless otherwise approved by the County.

4. Failure to Maintain Coverage - Failure by the Contractor to maintain the

required insurance, or to provide evidence of insurance coverage acceptable
to the County, shall constitute a material breach of contract upon which the
County may immediately terminate or suspend the Contract. The County, at
its sole option, may obtain damages from the Contractor resulting from said
breach. Alternatively, the County may purchase such required insurance
coverage, and without further notice to the Contractor, the County may
deduct from sums due to the Contractor any premium costs advanced by
the County for such insurance.

5. Notification of Incidents, Claims, or Suits - The Contractor shall report to the

Countys Contract Manager:

a. Any accident or incident relating to work performed under the
Contract which involves injury or propert damage which may result
in the filing of a claim or lawsuit against the Contractor and/or the
County. Such report shall be made in writing within 24 hours of
occurrence.

b. Any third-part claim or lawsuit filed against the Contractor arising
frm or related to work performed by the Contractor under this
Contract.

c. Any injury to a Contractor's employee which occurs on County

propert. This report shall be submitted on a County "Non-employee
Injury Report."

d. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County propert, monies, or securities entrusted to the
Contractor under the terms of this Contract.

E. Compensation for Countv Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coveraae Reauirements for Subcontractors

The Contrctor shall ensure any and all subcontractors perfonning services under
this Contract meet the insurance requirements of this Contract by either:
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1. Contractor providing evidence of insurance covering the activities of

subcontractor; or

2. Contractor providing evidence submitted by subcontractors evidencing that

subcontractors maintain the required insurance coverage. The County
retains the right to obtain copies of evidence of subcontractor insurance
coverage at any time.

G. Insurance Coveraae Reauirements

1. General Liabilit insurance (written on ISO policy fonn CG 00 01 or its

equival~nt) with limits of not less than the following (can be met by a
combination of primary and excess insurance coverage):

a. General Aggregate:

Products/Completed Operations Aggregate:

Personal and Advertising Injury:

$2 milion

$1 millon

$1 milion

$1 milion

b.

c.

d. Each Occurrence:

2. Automobile Liabilit insurance (written on ISO policy fonn CA 00 01 or its

equivalent) wih a limit of liabilit of not less than $1 millon for each accident.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto." (Can be met by a combination
of primary and excess insurance coverage).

3. Workers' ComDensation and EmDlovers' Liabilty insurance providing
Workers' Compensation benefis, as required by the Labor Code of the State
of California, or by any other State for which the Contractor is responsible. If
the Contractor's employees will be engaged in mariime employment,
coverage shall provide Workers' Compensation benefis as required by the
U.S. Longshore and Harbr Workers' Compensation Act, Jones Act, or any
other Federal law for which the Contractor is responsible.

4. In all cases, the above insurance also shall include Employers' Liabilit

coverage with limits of not less than the following:

a. Each Accident: $1 millon

$1 milion

$1 milion

b. Disease - policy limit:

Disease - each employee:c.

5. As a condition precedent to its perfonnance pursuant to this Contract, the
Contractor, by and through its execution of this Contract, certifes that it is
aware of, and understands, the provisions of Section 3700 of the Labor
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Code, which requires every employer to be insured against liabilty of
Workers' Compensation or to undertake self-insurance in accordance with
those provisions before commencing the performance of work under this
Contract, and agrees to fully comply with said provisions.

6. Prooertv Coveraae insurance shall be endorsed naming the County as loss

payee, provide deductibles of no greater than five percent of the propert
value, and shall include:

a. Personal Property: Automobiles and Mobile Equipment - Special

form "all risk" coverage for the actual cash value of County-owned
or leased property.

b. Real Property and All Other Personal Property - Special form "all

risk" coverage for the full replacement value of County-owned or
leased property.
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SECTION 5

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness, as well as quality, fitness, capacity, and experience to

satisfactorily perform the contract. It is the County's policy to conduct business
only with responsible contractors.

B. The Contractor. is hereby notified that, in accordance with Chapter 2.202 of the
County Code, if the County acquires information concerning the performance of
the Contractor on this or other contracts which indicates that the Contractor is not
responsible, the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding on County contracts, and terminate
any or all existing contracts the Contractor may have with the County.

C. The County may debar a contractor if the Board of Supervisors, in its discretion,
finds that the Contractor has done any of the following: (1) violated any term of a
contract with the County; (2) committed any act or omission which negatively

reflects on the Contractor's quality, fitness, or capacity to perform a contract with
the County or any other public entity, or engagE:d in a pattern or practice which
negatively reflects on same; (3) committed an act or offense which indicates a
lack of business integrity or business honesty; or (4) made or submitted a false
claim against the County or any other public entity.

D. If there is evidence that the Contractor may be subject to debarment,
Public Works wil notify the Contractor in writing of the evidence, which is the
basis for the proposed debarment and wil advise the Contractor of the scheduled
date for a debarment hearing before the Contractor Hearing Board.

The Contractor Hearing Board wil conduct a hearing where evidence on the

proposed debarment is presented. The Contractor and/or the Contractor's
representative shall be given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board wil prepare a proposed decision,
which shall contain a recommendation regarding whether the Contractor should
be debarred, and, if so, the appropriate length of time of the debarment. If the
Contractor fails to avail itself of the opportunity to submit evidence to the
Contractor Hearing Board, the Contractor may be deemed to have waived all
rights of appeaL.

E.

L.

F. A record of the hearing, the proposed decision and any other recommendation of
the Contractor Hearing Board wil be presented to the Board. The Board shall
have the right to modif, deny, or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

G. These terms shall also apply to subcontractors of the Contractor.
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SECTION 6

CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM

A. Contract Subiect to Jurv Service Proaram

This Contract is subject to the provisions of the County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

8. Written Emoloyee Jurv Service Policy

1. Unless the Contractor has demonstrated to the County's satisfaction either

that the Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of the County Code) or that the Contractor
qualifies for an exception to the Jury Service Program (Section 2.203.070
of the County Code), the Contractor shall have and adhere to a written
policy that provides that its Employees shall receive from the Contractor,
on an annual basis, no less than five days of regular pay for actual jury
service. The policy may provide that Employee deposit any fees received
for such jury service with the Contractor or that the Contractor deducts
from the Employee's regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,

corporation, or other entity which has a contract with the County or a
subcontract with a County contractor and has received or wil receive an

aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of the Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by the
County, or 2) Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees providing

short-term, temporary services of 90 days or less within. a 12-month period
are not considered full-time for purposes of the Jury Service Program. If
the Contractor uses any subcontractor to perform services for the County
under this Contract, the subcontractor shall also be subject to the

provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Jury Service

Program shall be attached to the agreement.

3. If the Contractor is not required to comply with the Jury Service Program

when this Contract commences, the Contractor shall have a continuing
obligation to reYiew the applicabilty of its "exception status" from the Jury
Service Program, and the Contractor shall immediately notify the County if
the Contractor at any time either comes within the Jury Service Program's
definition of "Contractor" or if the Contractor no longer qualifies for an
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exception to the Program. In either event, the Contractor shall
immediately implement a written policy consistent with the Jury Service
Program. The County may also require, at any time during this Contract
and at its sole discretion, that the Contractor demonstrate to the County's
satisfaction that the Contractor either continues to remain outside of the
Jury Service Program's definition of "Contractor" and/or that the
Contractor continues to qualify for an exception to the Program.

4. The Contractor's violation of this Section of the Contract may constitute a
material breach of the Contract. In the event of such material breach, the
County may, in its sole discretion, terminate this Contract and/or bar the
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 7

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled Local
Small Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. The Contractor shall not knowingly and with the intent to defraud, fraudulently
obtain, retain; attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification asa Local Small Business
Enterprise.

C. The Contractor shall not wilfully and knowingly make a false statement with the
intent to defraud, whether by affdavit, report, or other representation, to a County
offcial. or employee for the purpose of influencing the certification or denial of
certifcation of any entit as a Local Small Business Enterprise.

D. If the Contractor has obtained County certifcation as a Local Small Business

Enterprise by reason of having furnished incorrect supporting infonnation or by
reason of having withheld infonnation, and which knew, or should have known, the
infonnation furnished was incorrect or the infonnation wihheld was relevant to its
request for certifcation, and which by reason of such certifcation has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any diference between the contract amount and what the

County's costs would have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty

in an amount of not more than 10 percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Detenninations of Contractor Nonresponsibilit and Contractor
Debannent).

E. The above penalties shall also apply if the Contractor is no longer eligible for
certifcation asa result of a change of its status and the Contractor failed to notify
the State and the Countys Ofce of Affnnative Action Compliance of this
infonnation.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

. A. Notice to Employees Reaardina the Safely Surrendered Baby Law

The Contractor shall notif and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and how
to safely surrender a baby. The fact sheet is set forth in Exhibit D to this Contract
and is also available on the Internet at ww.babvsafela.org for pnnting purposes.

B. Contractor's Acknowledament of Countv's Commitment to the Safely Surrendered

Babv Law

The Contractor acknowledges that the County places a. high pnonty on the

implementation of the Safely Surrendered Baby Law. The Contractor understands
that it is the County's policy to encourage all County contractors to voluntanly post
the County's "Safely Surrendered Baby Law" poster in a prominent position at the
Contractor's place of business. The Contractor wil also encourage its
subcontractors, if any, to post this poster in a prominent position in the

subcontractor's place of business. The County's Department of Children and
Family Services will supply the Contractor with the poster to be used.
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SECTION 9

COMPLIANCE WITH LIVING WAGE PROGRAM

A. livina Waae Proaram

This Contract is subject to the provisions of the County's ordinance entitled Living
Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

8. Payment of Livina Waae Rates

1. Unless Contractor has demonstrated to the County's satisfaction either that

Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of the County Code) or that Contractor qualifes for an
exception to the Living Wage Program (Section 2.201.090 of the County
Code), Contractor shall pay its Employees no less than the applicable hourly
living wage rate, as set forth immediately below, for the Employees' services
provided to the County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.8.1 under this Contract:

a. Not less than $9.46 per hour if, in addition to the per-hour wage,

Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $8.32 per hour if, in addition to the per-hour wage,

Contractor contributes at least $1.14 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor wil be deemed to have contributed
$1.14 per hour towards the provision of bona fide health care benefits
if the benefits are provided through the County Department of Health
Services Communit Health Plan. If, at any time. during this Contrcct,
Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any subcontractor

engaged by Contractor to perform services for the County under this
Contract. If Contractor uses any subcontractor to perform services for the
County under this Contract, the subcontractor shall be subject to the
provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Living Wage
Program shall be attached to the agreement. "Employee" means any
individual who is an employee of Contractor under the laws of California,
and who is providing full-time servces to Contractor, some or all of which
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are provided to the County under this Contract. "Full-time" means a
minimum of 40 hours worked per week, or a lesser number of hours, if the
lesser number is a recognized industry standard and is approved as such by
the County; however, fewer than 35 hours worked per week wil not, in any
event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract

commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract

commences, Contractor shall have a continuing obligation to review the
applicabilty of its "exemption status" from the living wage requirement, and
Contractor shall immediately notif County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer' or if
Contractor no longer qualifes for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. The County
may also require, at any time during this Contract and at it sole discretion,
that Contractor demonstrate to the County's satisfaction that Contractor
either continues to remain outside of the Living Wage Program's definition of
"Employer' and/or that Contractor continues to qualif for an exception to the
Living Wage. Program. Unless Contractor satisfies this requirement within
the time frame permitted by the County, Contractor shall immediately be

required to pay. the living wage for the remaining term of this Contract,
including any option period. .

5. For purposes of the Contractors obligation to pay its Employees the

applicable hourly living wage rate under this Contract, ''Travel Time" shall
have the following two meanings, as applicable: 1) With respect to travel by
an Employee that is undertken in connection with this Contract, Travel
Time shall mean any period during which an Employee physically travels to
or ¡from a County facilit if the Contractor pays the Employee any amount for
that time or if California law requires the Contractor to pay the Employee any
amount for that time; and 2) With respect to travel by an Employee between
County facilties that are subject to two diferent contracts between the
Contractor and the County (of which both contracts are subject to the Living
Wage Program), Travel Time shall mean any period during which an
Employee physically travels to or from or between such County facilties, if
the Contractor pays the Employee any amount for that time or if California
law requires the Contractor to pay the Employee any amount for that time.
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C. Contractots Submittal of Certified Monitorina Reports

1. Contractor shall submit to the County certified monitoring reports at a

frequency instructed by the County. The certified monitoring reports shall list
all of Contractots Employees during the reporting period. The certifed
monitoring reports shall also verify the number of hours worked, the hourly
wage rate paid, and the amount paid by Contractor for health benefits, if any,
for each of its Employees. The certified monitoring reports shall also state
the name and identification number of Contractots current health care
benefits plan, and Contractots portion of the premiums paid as well as the
portion paid by each Employee. All certifed monitoring reports shall be
submited on forms provided by the County, or any other form approved by
the County which contains the above information. The County reseives the
right to request any additional information it may deem necessary. If the
County. requests additional information, Contractor shall promptly provide
such information. Contractor, through one of its offcers, shall certify under
penalty of perjury that the information contained in each certifed monitoring
report is true and accurate.

D. Contractots Onaoina Obliaation to Reoort Labor Law/Pavroll Violations and Claims

During the term of this Contract, if the Contractor becomes aware of any labor
law/payrll violations or any complaint, investigation, or proceeding ("claim")

concerning any alleged labor law/payrll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions such as
minimum wage, prevailng wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawfl employment discrimination), the Contractor shall
immediately inform the County of any pertinent facts known by the Contractor
regarding the same. This disclosure obligation is not limited to any labor law/payroll
violation or claim arising out of the Contractor's contract with the County, but
instead applies to any labor law/payroll violation or claim arising out of any of the

Contractots operation in California.

E. County Auditina of Contractor Records

1. Upon a minimum of 24 hours' wrtten notice, the County may audit, at
Contractots place of business, any of Contractots records pertaining to this
Contract, including all documents and information relating to the certifed
monitoring reports.

2. Contractor is required to maintain all such records in California until the

expiration of four years from the date of final payment under this Contract.
Authorized, agents of the County shall have access to all such records during
normal business hours for the entire period that records are to be

maintained.
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F. Notifcations to Emolovees

Contractor shall place County-provided living wage posters at each of Contractots
place of business and locations where Contractots Employees are working.

Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate.into Spanish and any other language
spoken by a signifcant number of Employees the posters and handouts.

G. Enforcement and Remedies

1. If Contractor fails to comply with the requirements of this Section, the County

shall have the rights and remedies described in this Section in addition to
any rights and remedies provided by law or equity.

2. Remedies For Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to the County
after the date it is due or if the report submitted does not contain all of the
required information, or is inaccurate, or is not property certed, any such
defiCiency shall constitute a breach of this Contract. In the event of any such
breach, the County may, in its sole discretion, exercise any or all of the
following rights/remedies:

a. Withholding of Payment: If Contrctor fails to submit accurate,
complete, timely, and property certifed monitoring reports, the County
may wihhold from payment to Contractor up to the full amount of any
invoice that would otherwse be due, until Contractor has satisfied the
concerns of the County, which may include require submitl of

revised certifed monitoring reports or additional supporting

documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractots failure to submit an accurate, complete, timely, and
property certifed monitoring report will result in damages being
sustained by the County. It is also understood and agreed that the
nature and amount of the damages will be extremely difcult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or foneiture for Contractots breach. Therefore,
in the event that a certifed monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertifed, it
is agreed that the County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until the County has been provided with a
properly prepared, complete, and certifed monitoring report. The

County may deduct . any assessed liquidated damages from any
payments otherwise due to Contractor.
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c. Termination: Contractor's failure to submit an accurate, complete,

timely, and properly certifed monitoring report may constitute a
material breach of this Contract. In the event of such material

breach, County may, in its sole discretion, terminate this Contract.

3. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, the County may, in its sole discretion, exercise
any or all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, the County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period' and the
amount actually paid to the Employees for that pay period. The
County may wihhold said amount until Contractor has satisfied the
County that any underpayment has been cured, which may include
required submittal of revised certifed monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that

Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate wil result in damages being sustained by the
County. It is also understood and agreed that the nature and amount
of the damages will be extremely difëult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the iiquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that the
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. The County may
deduct any assessed liquidated damages from any payments
otherwse due to Contractor.

c. Termination: Contractor's failure to pay any of its Employees the

applicable hourly living wage rate may constitute a material breach of
this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

4. Debarent: In the event Contractor breaches a requirement of this Section,
the County may, in its sole discretion, bar Contractor from the award of
future County contracts for a period of time consistent with the seriousness
of the breach, not to exceed three years.

- 8.36 - 2006 - Landscape
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Service Contract General Requirements - EXHIBIT B ,

H. Use of Full-Time Emplovees

Contractor shall assign and use full-time employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of the County that it is necessary to use non-full-time employees based on staffng
effciency or County requirements for the work to be penormed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time employees for services provided under this Contract unless and until
the County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time employee staffng plan. If Contractor changes
its full-time employee staffng plan, Contractor shall immediately provide a copy of
the new staffng plan to the County.

I. Contractor Retaliation Prohibited

Contractor and/or its employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any employee, person, or entity who has reported a violation of the
Living Wage Program to the County or to any other public or private agency, entity,
or person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

J. Contractor Standards

During the term of the Contract, Contractor shall maintain business stabilit,
integri in employee relations, and the financial abilit to pay a living wage to its
employees. If requested to do so by the County, Contractor shall demonstrate to
the satisfaction of the County that Contractor is complying with this requirement.

K. Neutralit in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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Department of the Treasury
Internal Revenue Service
Notice 1015

(Rev. December 2003)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?

The EIC is a refundable tax credit for certain workers.

A change to note. Workers cannot claim the EIC if
their 2003 investment income (such as interest and
dividends) is over $2,600.

Which Employees Must I Notify About the EIC?

You must notify each employee who worked for you at
any time during the year and from whom you did not
withhQld income tax. However, you do not have to notify
any employee who claimed exemption from wihholding
on Form W-4, Employee's Witholding Allowance
Certficate.

Note: You are encouraged to notify each employee
whose wages for 2003 are less than $34,692 that he or
she may be eligible for the EIC.

How and When Must I Notif My Employees?

You must give the employee one of the following:

· The IRS Form W-2, Wage and Tax Statement, which
has the required information about the EIC on the back
of Copy B.

· A substitute Form W-2 with the same EIC information

on the back of the employee's copy that is on Copy B of
the IRS Fonn W-2.

. Notice 797, Possible Federal Tax Refund Due to the

Earned Income Credit (EIC).

. Your wren statement with the same wording as
Notice 797.

If you are required to give Form W-2 and do so on time,
no furter notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee's copy. If a substitute Form W-2 is given on
time but does not have the required information, you
must noti the employee wihin 1 week of the date the
substitute Form W-2 is given. If Form W-2 is required
but is not given on time, you must give the employee
Notice 797 or your wren statement by the date Form
W-2 is required to be given. If Form W-2 is not required,
you must notify the employee by February 9, 2004.

EXHIBIT C

You must hand the notice directly to the employee or
send it by First-Class Mail to the employee's last known
address. You wil not meet the notification requirements
by posting Notice 797 on an employee bulletin board or
sending it through offce mail. However, you may want
to post the notice to help inform all employees of the
EIC. You can get copies of the notice by callng 1-600-
629-3676, or from the IRS website at WWlrl; gnv.

How Wil My Employees Know If They Can
Claim the EIC?

The basic requirements are covered in Notice 797. For
more detailed information, the employee needs to see
the 2003 instrctons for Form 1040, 1040A, 1040EZ, or
Pub. 596, Eamed Income Credit (EIC).

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2003 tax
return. Even employees who have no tax withheld from
their payor owe no tax can claim the EIC and get a
refund, blit they must file a tax return to do so. For
example, if an employee has no tax withheld in 2003
and owes no tax but is eligible for a credit of $791. he or
she must file a 2003 ta return to get the $791 refund.

How Do My Employees Get Advance ErC
Payments?

Eligible employees who expect to have a qualifying
child for 2004 can get part of the. credit wi their pay
during the year by giving you a completed Form W-5,
Earned Income Credit Advance Payment Certficate.
You must include advance EIC payments with wages
paid to these employees, but the payments are not
wages and are not subject to payroll taxes. Generally,
the payments are made frm withheld income, social
security, and Medicare taxes. For details. see CIrcular
E (Pub. 15), Employets Tax Guide.

Notice 1015
(Rev. 12-2003)

Cat No. 205991
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A d1B1d parent 'A is une or un\d CD cae fo e bsby
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EXHIBIT 0.2

Wh happ81 to the pare
On the pr6) i-aslybn cirtha bs, they em fr1D go.

Why is California doing this?
Th 1U. citl 8øy 8tnde 8e La if; 1D pl'ct blls
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Every baby desers a chance for a

healthy life. If someone you know Is
considering abandoning a newborn, let

her know there are other options.
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Lt is best that women seek he!f) to receive r)ropermedfGEJ! care ancl COUtì8e!ìng ivhi!e
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¿Qué es ia Ley de Enta de Bebé Sin PeIlCl?
La Lø di Enl de Beb8s Sin Pøigro di Catimiø pørm
a ID pechi enber a IU I8 nacio confdencmenl.
Sie quø .1 bøbé no hay. IUfr SbulO ni nøigønc,

pa/' pu intar a si re nacldo 11" temor a Dr
lløbdo 0 pri-s.

¿OÓmD fi.lona?
EI pørøl' co diflt qu no pu 0 no qUiera cuidar
dø au I1 naci p.ed entido en fo 1e, oonfncial y
l8gura dentm de IDB ns di de nailTfD. EI bebå de sø

tntrga a un empdo de un sai de emrgencias 0 de un

curtl de borrs del Codo de Los Ans. Siemp aie
II bø no pnsete sinai de 8OOSO ø negli9ønci, no serã

Ilri iuminïsr nomb ri inforr alg.. Si 81
pa ca de ci poDnnlø 'i d81H rer
a IU bøbè, IDS lradDI1 ulllin brzslele para por
vic:. 8 bø lerá un bl1te y el padr redbri
un bulel igual.

¿Qué paa 51 ei paáe/màcR desea recuperar
8 SU bebé?
Lo pa que camben de ciiån pU8 8fr el pro de
iwn. a II niên nado dønl de los 14 dla. Esls padni
din IlaOUr ai Dertnt de SeDS para N"iíos y Fømis

(Dpait of Chldn an Family Ses.) di Condado de Lo
An, 8I1-8D0D-O.

¿SID 105 padr podnin llevar 81 reclé naoldo?
En .. mayoa de lo call, lo pa son ID qu II .1
bib6. La le pennil qu ois pI lln al bøti si ti
II austa Jøl de me.

¿L pach deb IIaI1 antes de levr al bebé?
No. EI padrl1 puødø Ilvar 8 IU bø en cuquie
in. Iai 24 hoi de dr.. ID 7 dlas de ia Hß,
1I8 que ønlngu a -i bebé a .. øm de hosl
o di 11 CU de boRN.

¿Ea necesBrio que ei padremadre diga algo a 186
personas que reiben al bebé?
No. Si ermo, .. pe de hopil Ie pedi qu ~i. un
ai8liDnano con ia finali de nibar an1cenl méco .
imrtnls, que reøuan de gra utida paralos cudados que
m:birå el be. Es nto lIenar este cust. pero
no es obigalo harlo.

¿Qué ocurá ca ei bebé?
EI bebê se ei ,/, de ser "eæøaoo, nKbirå lratan1
nico. Luigo el be Ie enliâ a lH hor prelvo.

EXHIBIT 0.4

¿Qué paeani can .1 padremadre?
Una ve~ que ID pas hay enlradD aiu btbi in fo

Hlura, Anin fins de irs.

¿Par qué Oalifmia hace est?
La finali dB II lø de En de BIb's Sin PeJigro tiS

pr a 101 bebls del abandno po pI de ius pIdl8s 'f de la

paliidd de qu ITlia 0 IUfn dati... Usld prnblrrnl
hay ilC hI8s trcu ID bi abdona Øf
basures 0 en baño púbiCl. E. poib que ID padr que
co es1 ad haan Ml ainando clltdes
t1moional8 graves. Las mares pued habsr ocudo su
embrazo, pa te 810 que pløana ii sus fanøs se Øftsran.
Abndonara a SUB nr nøád ~ue tean midD y no telan
adDDde reoolT para ob ayda. Elabmo de un iøci
naci 10 poe en un si6n de peigro exmo. Ad IS
leal. Mu a medo ii abandno pmca Is irene del beti.
Mor, gaS 8 Is Le de Ena de Bes Sin Pelig, es
tr ya no døbe suder nunca mås en Calioria.

Hiatori de un bebé
Alas 8:30 8.m d8 jueV8 25 de ,lio de 2002, sa emre un
be niiên na saudab en øi St Bømaidne Meica Cente
in San Ben.no, en virt de laB dispol1S de Ia Ley de

En. de Beb Sin Peigr. Coma 10 esbl8 Ia ley, ia madre
del bebØ no IØ tu qu idr. Cuanda ei bø II 8 18
ala de 8ß1ncls, un pe 10 1wÏ8 '/ delønnin6 qu sl
bebé eaaba ..luabltt y no t&ma prlemas. EI be ru
ubdo co im buena failia, mients sø inlc ID lr
de adøpc

Cada recién nacido merece una
oportdad de tener una vida saludable.

Si alguen que usted conoee está pensando
en abandonar a lR reién naeido, inrmele

qué ohs opcianes tiene.

Es nit'jor quu las mU/Ì?res busquen ayucfa para. rücibir 8. ten c:ión ingdica y 2sesor;¡miento ::ldecu.::cJc,'
cfLr/;:::ntG el embaiazo. Pero at rnis!lo tlt:inipo, C¡UC?lPrros a:;i~Çfurc!ile~; ct ios padws C¡Uf? optan pen no

C¡Ui~cJaJ~7tol con su /.pl)g q(1~ no ÙÀn a fa cd/cel si de/an a sus hAhr5s ('I) l-uenar: rnafJOS en c(Ja/.:/ut(~l.

sa,';: c!P f'mc'foelJcia c!¡? un Jiosprt.:il 0 t,'1) un cuarti?l cff~' hO!nLi(~i(S cf~d Ce1f)hcfc do Los Anou/t!s.
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rl EXHIBIT E.1

FORM PW.2
SAMPLE

SCHEDULE OF PRICES

FOR

LANDSCAPE MAINTENANCE SERVICES AT
(LOCATION)

In accordance with these Specifications, the undersigned Bidder is herewith submitting the
following prices for the performance of the work as described in these Specifications. The
Bidder shall furnish all labor, supervision, equipment, materials, transportation, taxes, equipment and
supplies, except those specified to be furnished by the CQunty. Tasks shall be performed with
nothing but the highest of standards at no less than the minimum frequencies set forth below.

"." :"'~V£"J-".7"",C'O -po c" """'~r'" .''i':I'" "'0 '. "I-~ '"" ,'" i"""'";n"if":i="'l'~f.~~~¡~l"~'~ "1= '''J ~~1''''',o,=,",,,q,- ~"'" ",-è~-~ ¡. ." -e'"". "m"-'w"''''~.,''
. ,~¡.:.:-t,'~$ l, ~~ß ,~._"\' ,"".\~- '3, ?t",a",' ruc.~;"t'- ,.i("_,~,.,¡,~.",,. ~ t'-'(''''J''~ ~ ~ /1'1 i:: ~ -Pl t ' I: ~ Gl.:li ii~; "\ '-,~, !.":'- 

, ~ "1' '~J' ~ R¡,~,,,');" ø ~.: IIJl~ "1';"" " 'J ~.l " Ki ~ l¡\~~ .'IN i'. .~. ;":.¡~:'~4 ~ T~i~ ~",'o . - ~ ,:~~.-'.¡ ,A.1' "J"f1¡\~"""i:\WfG)..æ ,b?,ò' ,t"' .,-;!C..,,~.~i ¡'i";'-,'t"""'," .C'. ¡,j'C' - :. ::h-.-"'-:. _.,;t' :'è)','-0':,g,..f,?, '.f~'2 .,'~ '.,i"'"~.::;::Jï§, ,;::,"!',"''¡i.s'''?- ~t'\"2f!¥;1%"~':;,~.," NJ,)i;Ì:~~j~. '~;"'¡:;D~~~&i ~!~~;:: ,:¡r,'~:5'' t,,'; 0f;"k ~,i,§~;'~i:'~
1,..l -,: .~~ -,-l;~..i -!';;ct '" 'i-::~. cJ..-;I",,1., ,,-'l~"'A-5~;:~'\~~"'~..:*k't....~::k't~::~ .",::~_~~~,\'G,;~~~sht.t.~..~&t;¡~¥.f'..' &. ;:""" ..~~~:.4:h'1~~~~lh""i i1'...¡; ..l~ ":':::: &ih " r) :!_'li;t ~~fiZ..u

1. All Site Inspection and
Reporting per Requirements Monthly $ $

2. All Management and
Supervision Monthly $ $

3. Mowing

a. Warm Season
April through November Weekly $ $

b. Cool Season
December through March Bi-weekly $ $

4. Mechanical Edging

a. Turf Areas Bi-Weekly $ $

b. Groundcover Monthly $ $
5. Weed Removal

a. Walks, Beds, Planters,
and Groundcover

Hardscape Weekly $ $

b. Bare Areas Monthly $ $

c. Undeveloped Areas Monthly $ ,- $

6. Litter Control . Weekly $ $
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, EXHIBIT E.2
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7. Raking

a. Turf Under Trees Monthly $ $

b. Planter Beds and Planters Bi-Monthly $ $

8. Clearance Pruning/Hedge

Trimming

a. Tree Safety

ClearancelTree Pruning Monthly $ $

b. Shrub Safety
Clearance/Shrub Pruning Monthly $ $

c. Hedge ShapinglTrimming Monthly $ $

d. Groundcover Thinning Monthly $ $

e. Turf Reseeding Semiannually $ $

9. Sweeping - Hard Surfaces,
Walks, and Steps Weekly $ $

10. Aerification Annually $ $

11. Rodent Control Semiannually $ $

12. Turf and Plant Fertilzation Semiannually $ $

13. Chemical Application

a. Turf - detailng general

turf areas with systemic
herbicides Bi-Monthly $ . $

b. Beds and Planters,
Walkways, Hard
Surfaces, Undeveloped
Areas, Drainage Areas,

Curb and Guter
Expansion Joints,
Roadways, Stream Beds
- with systematic
herbicides Monthly $ $
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1 EXHIBIT E.3
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14. Irrgation / Watering - Manual

a. Valve Box Integrity-
replace covers, check for
safety and security, more
often if necessary Monthly $ $

b. Inspect, Operate, Control,
and Make Adjustments,
more often if necessary Monthly $ $

c. Repair, Replace, Relocate
Sprinkler Heads, Repair
Lines, more often if
necessary Monthly $ $

d. Manual Watering of Turf
and Shrubs, more often if Semiannually $ $
necessary

",_.'~d ' .,".~,:.;ti~.: ~ ::~ìd';;~~:~:~,~~f;:,:1Eta~~:;yj¡~~,¡J~~i $

LICENSE NUMBER

AX AIL
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~ EXHIBIT G

SPECIAL PROVISIONS

Special Provisions wil be outlined when jobsite/facilty are identified as part of
the Initiation for Bids process.

P:\aspub\CONTRACT\ROD\LANDSCAPE MASTER RFSQ\12 - EXHIBIT G - SPECIAL PROVISIONS.doc
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TRUGREEN LandCare' Gardena Branch
1323 West 130th Street

Gardena, CA 90247
Offce: 310-719-1008

Fax: 310-323-4780

February 21,2006

Mr. Donald L. Wolfe
Director of Public Works
Department of Public Works
900 South Fremont Avenue
Alhambra, California 91803

Re: Statements of Qualifications for Landscape Maintenance Services

Dear Mr. Wolfe:

TruGreen LandCare proposes to furnish all labor, material and equipment
necessary as identified in the Scope of Work for each individual contract.

Said work shall be performed per requirements and scope of services. TruGreen
LandCare agrees that upon acceptance of any individual contract, TruGreen
LandCare wil commence all services as specified in the term of the contract.

This letter also serves to authorize the following list of names of individuals

authorized to represent TruGreen LandCare and to sign any binding contract or
agreement on behalf of TruGreen LandCare:

David G. Evans
Branch Manager

1323 West 130th Street
Gardena, California 90247

Phone: 310/354-1520 Fax: 310/323-4780

Joel Gay
Branch Manager

1150 West Trenton
Orange, California 92867

Phone: 714/628-1010 Fax: 714/628-1011

Raitis Raisian
Branch Manager

1367 West 9th Street
Upland, California 91786

Phone: 909/920-4308 Fax: 909/920-9377



Page 2 of 2
Statements of Qualifications

Gary Scott

Branch Manager
7755 Deering Avenue

Canoga Park, Caliornia 91304
Phone: 818/346-7552 Fax: 818/346-6752

Respectfully submitted,

-i.



Vendor's Capabilities
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TRuGREEN LandCare' Gardena Branch
1323 West 130th Street

Gardena, CA 90247
Offce: 310-719-1008

Fax: 310-323-4780

BACKGROUN AN EXPERINCE

TruGreen LandCare, a California General Parership, founded September 1, 1998
though the successfu acquisition of many top landscape companes, has many years of
experience and knowledge to serve our customers. We provide professional landscape
maitenance to many public works and high profile projects.

TruGreen LandCare has many branches that specialize in the managing of public works
landscape maintenance contracts. We feel that by concentrating our efforts in one aspect
of landscape maitenance, public works; that we have the knowledge and experience to
provide our customer the type of service required for these governent contracts.

Our fleet of trcks and equipment includes small pick-ups, mowing equipment, carer
trcks, utiity trcks, aerial towers and refue trcks. In addition, we have several tractors

as well as varous other pieces of large equipment to provide for related services.

We have on-site shops; each supervised by a Shop Manger whose employees maintain
company vehicles and miscellaneous equipment. The company employs licensed Pest
Control Applicators, Certed Arborits, and Certifed Tree Triers.

Our .Supervisory Staf has both techncal knowledge and practical experience in all
phases of landscape services. We also provide continuing education though varous
semiars and classes in field related subjects.

""



La enugh to se you. Smal enugh to kn you.

I
J

In 1998, TruGreen began building its reputation as a national leader in the landscaping industr by
acquiring several premier landscape companes thoughout the United States. With the purchase of
LandCareUSA in 1999, the company became known as TruGreen LadCare. Today we have 175 local
branches in 50 major metropolita communties thoughout the country, providing nationwide reach as
well as personal, customized care on a local leveL.

Our commtment to highy professional service and streamined account management ensures that
cutomers have the convenience of a single source provider for all their landscape and tree care needs.
Wide-ranging employee expertise and resources make us a ful-service vendor that can offer you
appeaing, cost-effective solutions.

\ TmGreen LandCare is par of the ServiceMaster famy of leading residential and commercial services
! in the United States. As a whole, ServiceMaster serves 10.5 millon homes and businesses each year

under naes that are probably famiar to you: TruGreen ChemLwn Term, American Home
Shield, American Residential Services, Rescue Rooter, American Mechancal Services, ServiceMaster
CLea Merr Maids, AmeriSpec, Furitue Medic and the ServiceMaster Home Service Center.

How TruGreen Service Benefits You

· Full Servce: One-stop-shop for installaons, tree
care, la care, pest control, irrigation an seasonal

color planting.

. Proactive Init & Follow-up Qualty Audits:

Ensures consistenc, problem identifcation. an
custom solutions for the customer's propert.

· Communication: One point of contact, Nextel
radiolcell phones for rapid response, email an fax

. ISA Certifed Arborists: On-staf advisors

adress the specifc needs of your propert an
insure that tree care is peifonned properly.

. Certifed Pest Control Applicator and

_ Operators on Sta: Qualifed experts trained to
meet all governmental requirements.

· Loc Branch Support: Persona care, free
expert consulting, an 24/7 emergenc response

· Experienced, Proactive, Tenured Area
Maager: English speakng, personalized service.

· Commitment: Dedicated to providing quaity
service tha meets TruGreen's highest stanrds.

· Wide-Rangig Experience: Including shopping
centers, restaurants, ban, offce buildings, hotels &
resorts, sports training centers, campuses, ballparks,
medical facilities, municipalities, apartents &
condominiums, an mater plan communities.

· Supported by SERVICETER's Vast
Resources: Best equipment, exceptional
purchaing power.

TRIGREEN I.ndC~



'''

!

I

~
~
¡
tC.. ..

:zZ ":....
-=\:::
l! !

tæ~

'!i
~
ïi.. s
ll:: ~;lir ~
!!- on
il; -,.

,

¡ I!
¡~~. :a: It

. ~ N

II

J

a: .'~ §

: la: ;

. i:! ili! ,.
J ..

J

i1 ,i

, ,ii
,;¡ ~

II Ii.. )-
f '6 "'

£J 18 £J

EJ EJ 10§ EJ

' å ~ . j ~ ::1 ~ ,8 ~ :,. l ii i! i ,¡ I II I ,l ,.f: :, ,:., r ' f'

:~ I If! ili l ilf ~ IIi! I
.. i,. ,.ir :!

~ ! ¡~ l ~ !~ j . i ~æ G .i ~ . ~ ~



"
V
U
I
"
i
l
Õ
n
 
L
D
I
I
U
U
l
I
'
:

i
N
e
 
L
A
 
/
6
2

lI 
S

i I
 II

Ic
 -

l I
~~

~r
 I

 r
=

=
rj

15
 Y

ea
rs

 9
m

ol
h

~
t
;
g
~
i
 
t
~
'
~
~
;
Ò
l

3
 
Y
e
a
 
3
 
Y
e
a
r
s

~
~
m
~
1
1
 
=
 
I

~A
s~

ta
~1

1 
M

on
lh

cØ
P

e 
T

1!
kÎ

:h
 M

ae
r

l
U
o
 
M
g
r

R
ep

re
nt

aU
ve

, M
aa

ge
r

i S
up

ei
vi

so
r

i A
ss

ls
m

nl
on .,1

 M
ag

er
I.

ge
r

\o
eg

er
vI

so
r

i S
It

e 
Su

iv
is

or
IC

m
en

l M
gr

iO
 T

ec
.e

ch

/'

7
~
 
i
 
¡
4
~
i
i
"
'
 
¡
 
¡
 
-
'
i
 
i

I 
L

ed
 I F"

=
-=

--
-

I
I

Su
pe

iv
is

or
3 

Y
ea

rs

Su
pe

iv
lS

or
11

 Y
ea

r
1-

-2

Su
pe

iv
is

or
17

 Y
ea

2
 
I
 
4

I
 
S
u
¡
i
v
l
S
o
r

12
 Y

ea
rs

3
 
I
 
3

~ ~

~r 7 
Y

ea
4
 
3
2

A
re

a 
-M

in
aa

er
13

 Y
ee

",
2
 
I
 
1
5

-'.
;

SU
D

Ø
ls

or
7 

Y
ea

rs
1

I
5

7

~~
:r

l
2
 
_
I
 
9

Su
pe

iv
lS

or
20

 Y
ea

rs
O

.š
-2

..'
,

."
.'"

Si
ils

or
1 

Y
aa

r
1

9

Su
pe

iv
is

or
4 

Y
ea

rs
i-

-
SU

pe
rv

is
or

9 
Y

ea
rs

--
11

~~ I~
~

~
~

 S
U

lV
ls

or
 ~

2 
Y

ea
rs

1
 
2

~~
~~

~

Su
pe

iv
is

or
3 

M
o

i-
-

A
re

a 
M

ig
er

4 
Y

ea
rs

5
 
I
 
1
4

'.
.
 
.
.
 
~
(
r
r
'

Su
pe

iv
is

or
10

 Y
ea

rs
1

4

..'
..

Si
ilV

ls
or

6 
Y

ea
rs

1
I

1

...
-

Y
,¡

!"

Su
oe

iv
is

or
2 

Y
ea

r
1

3

S
lig

¡ 
S

iu
pe

iv
ls

o1
5 

Y
ea

rs

Su
pe

iv
is

or
9 

M
on

lh
i-

-

A
re

a-
in

ag
er

1 
Y

ea
rs

4
 
I
 
2
6

ùñ
lll

'R
ìë

9'
"

Su
pe

iv
is

or
1 

M
on

lh i-
W

'&
a'

'G
iä

le
i'

Su
iv

is
or

6 
M

on
lh

1
11

-
 
,
-

lil
ln

ìi'
"

SU
M

ils
or

5 
M

on
lh

1
r

3

Su
pe

iv
lS

or
1 

M
on

lh
l-

- ~

" 
'O

si
rR

ód
~

ó\
.é

Z
'"

Su
oe

iv
is

or
12

 Y
ea

rs
1

6

~,
~~

~-

N
um

bS
r 

of
 e

m
pl

ee
V

t r
ep

 to
 l1

1s
pe

rs
on

, n
o 

In
c

lh
m

se
le

s

I
 
O
l
l
 
R
e
-
i
u
e
 
i
i
 
I
 
I
 
M
i
s
 
S
1
n
g
 
I

O
s
 
G
a
n
l
a

E
nh

an
ce

nt
 M

gr
 I

I 
B

SC
T

23
 Y

ea
 2

 Y
ea

rs -- iiè
i~

ha
nn

t M
gr

 C
A

rb
IIM

~
 e

re
;"

 S
up

ei
vl

so
'

1
3
 
Y
e
a
r
s
 
2
2
 
Y
e
a
r
s -i

Su
pi

iv
lS

'o
 C

A
r

5 
Y

ea
rs -i

Su
¡i

vl
So

r
14

 Y
ea

rs i- SU
pe

iv
ls

or
12

 Y
ea

r ::
j
 
s
:
~
=
:
 
I



RESUM
Mark J. Wesel
3296 N. Sawtooth Cour
Westlake Vilage, CA 91361
(805) 494-9107

OBJECTIV

To excel at a highly responsible position where I can fully utilze my knowledge, capabilties and
experience to develop, manage and a company to be the Best it can be.

EMPLOYMNT mSTORY

1990 - Present
TRUGREEN LAN CAR/CALIFORNIA LANSCAPE MANANCE, INe.

Regional Vice President (2003 - present)
Regional Manager (2002 - 2003)
Regional Operations Manager (2000 - 2002)
Branch Manager - Culver City Office (1998 - 2000)
California Landscape Maintenance Inc. Vice President/ranch Manager (1997- 1998)
V ice President/Corporate Sales Manager (1991 - 1997)
Salesperson (1990-1991)

Responsibilities/Capabilties
. Develop and implement a yearly budget of over $94,000,000.00

. Analyze and veri accuracy of monthy financials

· Assemble, Lead, and Develop personnel to accomplish set budgets and goals
. Oversee 2200 employees

· Mange Operations Mangers, Branch Managers and Regional Staff
. Oversee the Safety and traig of all employee

. Oversee, Motivate and Manage Regional Sales Manager and Sales Tea

. Customer Care, Retention and Quality Control

. Arborist Consulting and Pest Control Management

· Responsible for Maintenance and purchasing of Equipment, Fleet and facilties.

1981-1990
V ALilY LANSCAPE MANANCE - Canoga Park, Californa

General Manager - (1986- 1 990)
Operations Manager (1984-1986)
Area Manager (1981-1984)

Responsibilities/Capabilities
. Managed landscape maintenance division

. Maintenance volume of $4,300,000.00 year

. Enhancement crews

. Irigation Intallation and repair crews

. Arborist crews

. Nursery division

. Sales staff

. Pest control operation

. Mechanics

. Responsible for135 Employees



Mark J. Wesel page 2 Resume

1978 - 1981

CALIFORN LANSCAPE INC. - Canoga Park, California
Landscape Area Manager

Responsibilities/Capabilities
· Supervision of landscape/irigation installations
· Permit procurement, pre-job meetings with owners/architects, project material purchase, scheduling,

problem solving/troubleshooting, quality control, inspection coordination, estimating and supervision
of construction maintenance period followig project completion.

1977 - 1978

SUPREME LANSCAPE - Mission Viejo, California
Owner/Parer

Responsibilities/Capabilties
· Landscape/igation Intallations for ResidentiaUCommercial
· Sales, Estimating, Purchasing, Customer Service, Accounts Payable/Receivables

1975 - 1977
CALIFORN LANSCAPE MANANCE, INC. - Canoga Park, Californa Area Manager

Responsibilties/Capabilities
· Conuercial Site Maintenance

. Crew Supervision

1972 - 1975
GREN TH NUERY - Canoga Park, Californa

Salesman

Responsibilities/Capabilties
· Retail and Commercial Nursery Sales

. Plant Identification

. Customer Service

. Supervision

EDUCATION
Canoga Park High School - High School Diploma (Futue Farmers of America)
Los Angeles Pierce College - Agricultue/Ornamental Horticultue

LICENSES
· California Landscape Contractors License C-27

. Certified Arborist

· California Certified Nurseryman

· California Pest Control Operator's License
· Certified Landscape Water Auditor

TRAINING
Seminars - Business, Management, Landscape, Landscape Maintenance, Irigation, Pest Control,
Arborist classes, Palm Care, Motivation and TruGreen seminars (Elements of Management, EEO
Laws and Regulations, People Development, Interviewing and Hiring, Progressive Discipline and
Sexual harassment training)



Curriculum Vitae

Sergio Hernandez
12332 Burl A venue

Hawthorne, California 90250
310/973-2457

Experience

July 1984 to Present
TruGreen LandCare (formerly Landscape West, Inc.)
Regional Operations Manager

I am currently a Regional Operations Manager and am responsible for overseeing 3 Branch Offices,
including the supervision of 3 Branch Managers and 657 employees. I am also responsible for the
operations of the Tree Division for Orange, Los Angeles, San Bernardino and Riverside Counties.

When I started with Landscape West, Inc. in 1984, I was hired as a landscape laborer. My duties included
mowing, edging, trimg, removal of debris and miscellaneous landscape duties.

In March of 1985, I was promoted to crew leader. I was responsible for the overall direction,
coordination and evaluation of approximately 3 crews.

In September, 1987, I became a maintenance supervisor. I directly supervised the employees in the
assigned work crews. I was responsible for interviewing, hiring and training employees; planing,
assigning, and directing work; appraising performance, rewarding and disciplining employees; addressing
complaints and resolving problems.

In September of 1998, Landscape West was bought out by TruGreen LandCare and I became a Branch
Manager. I was responsible for scheduling and supervision of 12 Area Managers and approximately 210
landscape laborers and 5 offce personneL.

In November of 2003, I became a Regional Operations Manager, which is my curent position.

Education
Graduate of University High School, Los Angeles, CA

El Camino Community College, Torrance, CA
Courses taen: General Education, Horticultue

Certficates
· International Society of Arboriculture Certified Arborist License #WC1091
· State of Californa Qualified Applicator License #38484

· Three Year Graduate of Southwest Maintenance and Management School

· CPRJirs Aid Certificate

Memberships
PAPA-Pesticide Applicator's Professional Association
International Society of Arboriculture (ISA)
Street Tree Seminar



JAMS ANGEL
6467 Hellman A venue
Alta Lorna, CA 91701

Home (909) 987-7341 - Work (909) 920-4308 - Cellular (909) 721-8227
Jim Angel (g landcare.com

OBJECTIVE
Regional Operations Manager Position

SUMRY
Branch Manager, with over twenty years management experience, including fourteen
years with TruGreen Companies.

EXPERINCE
TRUGREEN COMPANS 1989 -Present.
Branch Manager TruGreen LandCare Branch 6169, Upland, CA (2003-Present)
Responsible for the profitabilty and overall management, including production, quality,
sales I marketing, and goal setting I achievement, of this $4 milion branch in commercial
landscape maitenance and design.
~ Interview, hire, train, and supervise staf of 109 including direcÙeports of four

Area Managers, one Branch Assistant, one Head Mechanc, and one Sales Person;
assign work; evaluate performance
Supervise quality of all products and services, customer retention, and satisfaction
Develop pricing and communcate with prospective accounts; develop and
implement internal marketing for existing properties
Oversee bid preparation; interface with prospective customers to close new
accounts and ensure customer service; resolve customer problems and concerns
Review and monitor equipment maintenance programs
ACCOMPLISHMNTS:

Awarded "Best Customer Retention in Region" 2003.
Instrental in developing and personally service the Hunt Enterprises

account, a large multi-site commercial business development ($250,000
anual contract).
Retained City of Diamond Bar and several other major accounts that had
decided to cancel their accounts prior to my taking over this position.
Developed a Routing System with the Regional Manager and enhanced the
system to track efficiency on a daily basis.

~

~

~

~



JAMES ANGEL Paee 2
Branch Manager TruGreen Chemlawn (1989-2003)
Responsible for the profitabilty and overall management of the branch, including
production, quality, sales / marketing, and goal setting / achievement, in the sale and
service of chemical products to primarily residential accounts.
~ Hired, trained, and supervised a staff of 30
~ Supervised quality of all products and services, customer retention, and

satisfaction; developed pricing and communicated with prospective accounts;
developed and implemented internal marketing for existing accounts
Developed business relationships with the Counties of Los Angeles and San
Bernardino and the Riverside Agricultural Deparment; oversaw bid preparation
Reviewed and monitored equipment maintenance programs
ACCOMPLISHMNTS:

Assigned to eight branches which were operating at a loss and successfully
effected a turaround at each to achieve budget goals.
Awarded "Coinercial Branch Manager of the Region" 1998.
Awarded "Branch Manager of the Region" 1997.
Developed year-end anual agricultural Inspector Training Guide now used in
all branches in Southern California.

~

~

ALHA BETA Various Locations in CA 1977 -1989.
Store Manager - Responsible for the profitability and daily 

operations of the store.Corporate Offce (thee years) - Responsible for 150 stores in Southern California.
Electronic Checkstand 'Coordinator - Responsible for the setup and management of
check-stands and equipment for new stores; trained staf, ensured equipment installation
and stockig; maintained new and existing electronic equipment.

MILITARY SERVICE
UNITD STATES AIR FORCE 1971 - 1975.
Sergeant Weapons Mechanic Honorably Discharged.

EDUCATION
CALIFORNIA STATE UNIVERSIT, SAN BERNARINO/CALIFORNIA STATE
UNIVRSITY, SACRANTO
General Education

Extensive sales, chemical, agrcultue, and pest control traing.

Attend anual PAP A semiars.

LICENSES AN CERTIFICATION
Qualified Applicator License; Class A Driver's License.

SPECIAL SKILLS
Computer literate



RESUME

DAVID EVANS
636 8th Street

Manhattan Beach, CA 90266
(310) 937-0566

OBJECTIVE
. To continue to work in the landscape industry-using both horticultural, arboricultural and

personnel management skills.

EDUCATION
. B.S. In Ornamental Horticulture - June 1991

California State Polytechnic University, Pomona

CERTIFICATIONS:
. Certified Arborist WC-1588, International Society of Arboriculture

. Qualified Applicator, QL35859

. Agricultural Pest Control Advisor, AA-04232

EXPERIENCE
. Branch Manager, TruGreen LandCare - Branch #6126, Gardena, CA

2002-present

. Operations Manager, TruGreen-LandCare-Branch #6126, Gardena, CA_,. cNovember 1999 to 2002-

. Area Supervisor, Landscape West, Anaheim, CA

June 1990 to November 1999

. Intern, Landscape West, Anaheim, CA

June 1990-August 1990
~ Worked with Manhattan Beach maintenance crew
~ Assisted Pesticide Applicator

~ Worked with tree trimming crews
~ Worked with special project crew
~ Assisted both Area Supervisors and Operation Manager

. Climberrrree Trimmer, Fred Roth Tree Care, Rancho Cucamonga, CA

June 1988 to December 1989
~ Operated dump truck, tree chipper and other heavy equipment
~ Trimmed trees, shrubs and other ornamentals
~ Removed large trees

. Nursery Man, International Garden Center, EI Segundo, CA

October 1985 to August 1987
~ Sold plant material and garden supplies

~ Priced, stocked inventories and ordered merchandise

~ Designed and arranged displays

MILITARY SERVICE
. Honorable Discharge from U.S. Coast Guard Reserve

Served from 1983 to 1992



JOEL GAY
488 W. Duarte #7
Arcadia, CA 91007 jiL1804 &ì hotmaiL.com

239.289.2902

BUSINSS MANAGEMENT * FINACIAL STRA TEGmS * METRIC FLUENCY * CONFLICT
MEDIATION * PUBLIC RELATIONS

.:. Unyielding Processes Management, Personnel leadership and Profit
Maximization.

.:. hiovative financial and operational strategies - analysis, design and

implementation.
.:. Extraordinar communication skils, language mastery, organizational

comprehension and motivational aptitude.
.:. Executive level responsibilities and excellence at "S-corporate" and Fortune 500

levels.
.:. Proven winer in Contract negotiations and settlements of numerous varieties.

.:. Continually problem-solve conventionally or unortodoxly specific to the fact
patterns and or nuances of a given dilemma.

.:. PR campaign formation and execution in line to Executive and or iO Deparent
directives.

.:. Facilty in private-to-public sector tranactions - holistic understanding of both

Municipal and Federal "Request For Proposal" processes - and a lengthy track
record of successful contract and revenue acquisitions therewith.

.:. Recognized within and without varous organizations as a trendsetter and blue-
chip asset.

Branch Manager
TruGreen Landcare / Service Master Fortune 500

Manaeerial Experience

PROFIT AND LOSS RESPONSmILITffS
· Full P&L responsibilty for one of TruGreen Landcare I Service Master's largest
business unit - $9.5 millon gross anual revenue: Ensure integrty and accuracy of
Work Order, Puchase Order and Accounts Receivable reports, Payroll Register
and P&L statement generally; that all figues accurately represent the above
indicators and the current accounting period.

· Communicate and ariculate financial data directly to Regional Vice President and
Regional Operations Manager.

· Monitor supplemental-revenue to regular-revenue penetration rate for individual
accounts and business unit entirely.

· Monitor and adjust direct cost trends to maintain or surass Executive established
Gross Margin goals and Gross Revenue-to-Net Profit conversion ratios.

· Calculate and manipulate non-exempt I direct labor trend daily in lieu of weekly
forecast and trend.

· Interpolate and extrapolate all accounting outputs for weekly forecast.



· Analyze the last 3-months within curent fiscal period to assemble quarerly
forecast.

· Constrct future-fiscal-year budgets based on the 3-previous fiscal periods,
current fiscal performance and Executive directives.

· Design and implement quarerly and yearly financial strategies based on actual
growth / sales, penetration rates and above and below the line cost trends.

· Consult internally for other business units as it pertains to Anual-Budget
formulation.

ACCOMPLISHMENTS:
Under my leadership, the branch trends to establish several precedents
within the Region and possibly within the Organization generally - per
fiscal year 2005. Of paramount mention, the largest year-over-year Net
Profit gains recorded: 400k projected. This is paricularly germane when
considering the previous year of performance, which yielded negative net
profit gains. This year's performance is so despite a $3 milion gross
revenue reduction year-over-year - a reduction representative of a massive
reorganization plan designed and implemented by myself in conjunction
with Executive directives. Direct costs and Indirect Costs have been
reduced by 7.5% & 2% respectively. Exhibiting shrewd and strategic cost
control and profit maximization, despite a 19% decrease in penetration,
the branch has boosted Gross Profit by 7.5%. Based on this performance,
the Branch is a believed to be a candidate for "Tur around Branch of
Year" & "Branch of The Year," nationally and regionally.

OPERATIONAL RESPSONSmIL TIS
· Full responsibility for the operational performance of a $9.5 millon business unit.
· Oversee 160-235 employees, directly supervise 10 managers, 5 Office personneL.
· Train, advise and direct Management and Offce staf in accordance to Company
guidelines and curent strategies.

· Prefect and conduct weekly operations meetings with Management and Office
Sta.

· Develop job-specific sales / bidding strategies based on past and curent
penetration rates.

· Developed and implemented an Employee Development and Career Path program
specific to business unit, resulting in the promotion of 3 staf members from
Supervisor to Area Manager.

· Mediate conficts deserving of upper-management intervention.
· Enforce company guidelines, ethical codes, policies etc. though progressive
discipline.

· Coordinate route and operational logistics to increase quality of service / product
and field effciencies; thus increasing productivity.

· Maitain and manage 160 vehicles and $.5 milion in equipment assets, in
accordance to OSHA and fleet Guidelines and regulations.

· Lead, Supervise and Implement Safety Program in coordination with
Organzation Policies and GuidelIies.

· Correlate field inputs with financial outputs to achieve cohesive strategies.
ACCOMPLISHMENTS:



Represented in the 7.5% overhead decline year-over-year is a significant
decline in TICR (total, incident, case, rate), the metric by which Service
Master measures and gauges Workman's Compensation costs and
Insurance trends generally. As a result of the Safety Plan and subsequent
enforcement, the Branch has reduced its TICR by 3.2%; which positively
affected revenue driven insurance costs, as the organization is self-insured.

Branch Manager In Training I Area Manager
TruGreen Landcare I Service Master Fortune 500

FINANCIAL RESPONSIBILITIES

· Assisted Branch Manager in ensuring credibilty of all P&L fuctions.
· Performed preliminary weekly and quarerly forecasting in accordance to Branch
directives and financial strategies.

· Assisted Branch Manager in formulating curent and futue fiscal strategies.
· Successfully implemented Financial Strategies designed by Executive and Branch
Management.

· Performed a series of analyses aimed at quantifying profit loss due to employee turover;
and thus created performance-based incentive program and systems whereby tuover
decreased.

· Managed $ 1.2 book of work primary consisting of H.G.A. and Industrial Properties.
Maintained 52% Gross Margin thoughout.

ACCOMPUSHMENTS:
As Branch Manager in Traiing, the Naples Branch witnessed record
setting net-profit gain from a dollar and percentage standpoint.

OPERATIONAL RESPONSIBILITIES
· Secondary authority for operational performance of a $9 millon business unt: Customer
Interfacing, Community Relations, Route Logistics, Crew Management, Emergency
Duties.
· Employee development, traing, progressive discipline, sales strategies.

Vice President
Lawnscapes Inc.

FIANCIAL RESPONSIBILITIES
· Executive-responsibilty of all P&L fuctions for a $1.2 milion S-Corporation: Ensured

the credibility of monthly, quarerly, anual and IRS reporting. Managed liquid and fixed
assets. Controlled capitol growt. Secured capitol gains and dividend disbursement

· Oversaw the legal, financial and operational formation of company.
· Authored entirety of business plan: 5-year projection, zero-based budgeting and credit /
debt estimations.

· Acquired necessary financing for company launch and residual operating expenses.
· Negotiated and secured financing for 3 separate acquisitions; which provided the
company with its initial revenue base.

· Monitored variable interest rates, refinancing and consolidating debt at lows thus
decreasing overhead and increasing monthy net profit.
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· Through acquisitions and Sales initiatives, grew revenue base from $.25 milion to $1.2
millon in 13 months.

· Year-end fiscal period yielded $300k, 25% net profit gains - 24% ahead of year-one
projection as detailed in original business plan.

· Successfully negotiated and administered the sale of Lawnscapes Inc. to Davie Inc. in
first month of fiscal year 2. Transaction details are proprietary.

ACCOMPliSHMENTS:
Although no longer in existence, Lawnscapes Inc. is stil recognized
thoughout Florida's Gulf Coast business community as of the most
successful enterprises in recent years. Under my leadership and direction,
the company witnessed of the more rapid ascents to +$1 millon reporting.
Because Lawnscapes' growth and success were achieved via disciplined
stratagems, capitol over-extension did not occur; a common afiction
amongst S-Corps of all kinds. Now within the umbrella of Davie Tree
Inc., the revenue and contracts therewith remain profitable.

Emplovment Hitorv

-/ TruGreen Landcare / Service Master: October 2003 to Present.
-/ Lawnscapes Inc.: Januar 2002 to September 2003
-/ GDC Constructors: April 

2001 to December 2001

Education

B.A. Liberal Studies / English - Saint Thomas University 2001 _ Miam, Florida

Leadership I Extracurricular

Not For Profit Volunteer and Program Coordinator

.:. Volunteer for the Coalition of Imokalee Workers, Florida Imgration
Advocacy Center.



Raitis Raisian
6518 Red Oak Dr.
Corona, CA 92880

(951) 280-0190. Email: raitisr(Wvahoo.com

HIGHLIGHTS

Knowledgeable manager experienced in strategic planning, operations management and business
development within the nursery and landscape industry. Energetic, self-motivated professional with
a successful track record who possesses a proven abilty to increase revenue, profit and customer
satisfaction. Experienced in all phases of directing and working with other managers, crew leaders,
laborers, salespeople and operational support staff using a "hands on" management style to achieve
corporate goals. Positive leader who puts people.first and has continually demonstrated attention to
detail and effective written & verbal communication skils.

EXPERIENCE

TRUGREEN LANDCARE Ontario, CA
America's largest landscape company that provides various landscape related services to
commercial customers through out the United States. Company services include, landscape
management, landscape installation, tree care, water management, nursery management and
sports turf management.Branch Manager 2001 _ 2005
Responsible for managing, training, developing and directing the company's largest branch which
produces over $12 millon in annual revenue. Daily responsibilties include overseeing all aspects of
operations, sales, finance and personnel to ensure achieving or exceeding company goals.
Currently manage 8 Area Managers and approximately 250 employees to ensure all branch
departments (sales, landscape maintenance, arbor care, enhancements and landscape installation)
are operating safely and profitably. Financial responsibilty 

includes creating, developing andaccurately monitoring all financial aspects of the branch including budgeting, forecasting, profit &
loss and managing labor and product costs. Current customer base of more than 200 accounts

includes municipalities, homeowner associations, apartments, commercial business parks, hotels,
banks, churches and other various other types of commercial businesses.

ROGER'S GARDENS NURSERY & LANDSCAPE Newport Beach, CA
A high-end specialty retailer that leads the industry in the selection and merchandising of a variety of
high quality products including annuals, perennials, trees, shrubs and specialty color. Also
specializes in the design, installation and maintenance of premier landscapes for commercial and
residential clients.

General Manager 1995 _ 2001
Responsible for directing the recruiting, staffing, training, sellng, marketing, budgeting and overall
operations of $16 millon company. Scope of responsibilty was diverse and included controlling all
budgets including payroll and P&L statements, overseeing profitabilty, sales, revenue growth and
managing a staff of 120 through ten supervisors.

SUN BEL T NURSERY GROUP San Juan Capistrano, CA
A $125 millon national retail chain of stores that specialized in providing expert knowledge and
assorted nursery and landscape products.

Operations Manager 1994 _ 1995
Managed the company's largest location by directing a team of 60 employees and overseeing all
aspects of sales, production and inventory control including product selection and management.



FLOWER DALE NURSERY & LANDSCAPE Santa Ana, CA
First-class multi-store retail operation that emphasized high quality merchandise and exceptional
customer service to an upper scale clientele.Manager 1988 - 1994
Responsibilties included staffing, customer service and overseeing the day-to-day operations of
retail store. Also oversaw the landscape department that specialized in the design and installation of
new landscapes for residential clients.

EDUCATION

California State University, Fullerton

Bachelors of Arts Degree in Business Administration - Management

Fullerton College
Associate of Arts Degree - Mathematics and Engineering

Advanced Caliornia Certified Nursery Professional (ACCNP)

Expert computer skills in all current computer softare including Microsoft Word, Excel, Outlook,
MapPoint as well as extensive knowledge in using the Internet as a company improvement and cost
saving tool.

1
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15457 Mallory Court
Moorpark, CA 93021

805-523-1747
gary_scott ~ landcare.com

Gary W. Sc

Objecive Senior management position where my management skil and industry
knowledge, will make a significant contribution to the success of the
organization.

Professional
Exrience 1998-Current TruGreen Landcare Canoga Park, CA

Branch Manager. Maintenance Simi Valfey, CA
· Responsible for management of all Branch operation aspects including

daily field and administrative operations, budgeting, branch sales, fleet
and equipment maintenance.

1995-1998 Caliornia Landscape Canoga Park, CA
Principal
· Initiated Culver City Branch adding $2.5 millon/year of business.

· Managed Cal-American Mulch: green waste recycle operation.
· Purchased new vehicle fleet and improved existing fleet.

1992-1995
Vice Preident - General Manager
· Implemented effective safety program.
· Established employee sales/referral incentive & bonus program.

· Organized foreclosed home clean out operation.
· Improved officelfield technology

1984-1992

Vice Preident - Branch Manager
· 30% increase in maintenance/extra work contract.

· Created tree-trimming operation.
· Developed successful sales team.
· Increased profits by initiating qualit control and time productivity

improvements in office and field

1978-1984

Maintenance Supervisor
· Implemented profitable project budgets.
· Managed maintenance of large commercial properties.
· Supervised 20 crews.

· Provided service oriented customer relations/sales.
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Gary W. Scott
Resume

Page 2 of 2
1977-1978 Supreme Landscape Orange County, CA
Owner/Partner
· Supervised landscape and irrigation installation.
· Provided service oriented customer relations/safes.

1975-1977 Caliornia Landscape Canoga Park, CA
Foreman/Crew Leader
· Managed maintenance crew of large commercial properties.

1972-1975 Green Thumb Nursery Canoga Park, CASalesperson
· Retail/commercial nursery salesperson - Shift Leader

· Plant identification/inventory

Education 1973 Chatsworth High School
· High School Diploma

Chatsworth, CA

Ucenses California Pest Control Operator

Certified Arborist



WORK EXPERINCE

2005 - Present

1998 - 2005

1995 - 1998

CERTIFCATION

LICENSING

EDUCATION

PERSONAL

Matt Marino
6773 San Alto Way

Buena Park, CA 90620
(714) 826-5915

TruGreen LandCare, Gardena, CA.

Operations Manager

Original Landscape Maintenance, Buena Park, CA

President: Hired, trained and managed employees ranging
from maintenance managers, supervisors, extra work crews
and offce personneL.

Achievements:
* Developed annual contracts from $ 150,000 to $ 2,200,000

in a 3-year period.
* Increased annual profits from 30% to a company high of 50%
* Implemented a work injur prevention program resulting in a

notable reduction in workers compensation claims. Lowering
premiums by 15%.

* Achieving a personal and company goal of establishing and
maintaining high client satisfaction and retention.

A Growing Concern Ladscape, Huntington Beach, CA.

Maintenace Manager: managed and mentored area supervisors
in all aspects of landscape maintenance and extra work projects.

Achievements:
* Organed and scheduled all maintenance, tree trimming,
irigation, chemical and renovation operations.

* Saved 5% on all materials and supplies though shopping best
rates and product.

* Increased annual maintenance portolio from $480,000 to
$1,020,000.

* Increased existing contract annual extras from $10,000 (2%) to
$153,000 (15%) a 13% anual increase.

State of California Qualified Applicators Certficate

State of Californa Contractors License C2711C

Fullerton Junior College - Fullerton, CA.
Completed 18 - month course: Landscape Architectue

Californa Landscape Contractors Association (CLCA)

Company sponsored traing programs:
- Water Conservative Management
- Green Wastelecycling Management
- Pest Management

- Safety Trainng Programs
- Workers Compensation
- Arbor Care

* Curently studying and testing Scheduled for my Certified
Arborist License

Maried with 3 children.
Interests: Weight trainng, gardening, family
Personal Accomplishments: Have won 2 amateur bodybuilding titles



Chris Daugherty
714 S. Hollenbeck St.

West Covina, CA. 91790
(626) 332-5036

Cdaug8 ê ao1.com

PROFILE Experienced Landscape Manager with more than 20 years in
Management and nearly 30 years of field experience, including
Commercial, municipal, and residential projects in both maintenance
and constrction.

WORK mSTORY

Dec 1992- Present Area Manae-er

TruGreen LandCare
Gardena, CA.

Responsibilties;
· supervise operations

· scheduling, hirg/firg, purchasing

· job walks/inspections

· served 6 years as Branch Safety Mgr.

ran Branch Safety Program, reported
and managed inur/vehicle accidents
and shaped tailgate traing program

Sep 1998- May 1999 Reeional Safety Mane-er

LandCare
Anaheim, CA.

Responsibilties:
· shaped policies and procedures

· coordinated Safety Traing Program

· managed Accident Review Committee

· developed safety traing material

Aug 1996- lun 1997 Operations Manae-er

Landscape West, Inc.
Anaheim, CA.

Responsibilties:
· ran municipal and commercial maintenance

contracts, managed 4-5 Area Managers and
80-100 workers



lun 1992- Nov 1992 Maintenance Supervisor

Executive Landscape
La Verne, CA.

Responsibilities:
· supervision of 25 workers

· scheduling, purchasing, hiring/firing
· inspections
Note: company was purchased by Landscape West, Inc. 12/1/92

Oct 1989- May 1992 Assistant Superintendent

Hacienda Landscape
Walnut, CA.

Responsibilities:
· supervision of maintenance and constrction crews

· resolve "punch list" work
· Worked with general contractors, inspectors, architects, and

project owners.

EDueA TION

) lun 1976- lun 1982 Cal Poly Pomona

Pomona, CA.

B.S. Ornamental Horticulture

Sep 1973- May 1975 University of New Hampshire

Durham, NH

2 years Liberal Ars

SKILLS

· Management/Supervision

· Spansh speakg

· QAL Pesticide license
· Plant identification

REFERENCES

Available upon request
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Edwin Vargas
3330 Thomas Ave.

Palmdale, CA 93550
661/ 533-1795

Experience:

2001 - Curent
Sales / Operations Maager Arbor Division TraGreen LandCare _ Canoga Park

· Business Development: Responsible for analyzing current market and
competition. Capitalizing on competition weakess, renegotiate pricing, volume
and teon as appropriate. Work as a tea member thugh chanels to identi
new business and achieve new sales and profit.

· Follow up on the performance of each sale to secure customer satisfaction.
· Oversees production of crews, detennines resource needs of crews.
· Conducts traing sessions on new techniques and relays new inoimation on

industr changes.

· Make sur contrac inpetor an / or supervisor are satisfied an ensur customer
service.

· Holds curent Arboriculture Certifcation WE-6299-A.

\
¡

1987 - 2000
Certifed Arborist I Project Manager

· Project Management; responsible for 8 employees.
· Responsible for developing and monitorig job expenses and budgets.

· Provide excellent customer service and develop long tenn relationships.
· Responsible for enforcing safety rules and traiing.
· Paricipate and conduct reguar trg sessions to enur proper use and care of

inventory, company vehicles, equipment, materials and tools.

McCullough's Tree Car~

Licenses
Californa commercial drivers license class A
ISA Certified Arborist WE-6299-A
Qualified Application license QAL-37307
Electrcal Hazard Awareness Program certificate
First Aid and CPR certified



Scott G. Rogers
17436 Lull Street

N ortidge, CA 913 25

818/757-1998

Experience:

1999 - Current
Certifed Arboristlroject Manager TruGreen LandCare Canoga Park

· Project management, responsible for 30 employees

· Responsible for scheduling timely servicing, quality of product and service
peiformed

· Responsible for monitoring and managing the job expense and budgets

· Provide quotations for supplemental work and special projects to improve arbor
care.

· Provide excellent customer service and develop long-term client relationships
· Paricipate and Conduct regular training sessions to ensure proper use, care and

inventor of company vehicles, equipment, and tools.
· Safety training
· Holds curent arboricultue certification WE-3140A

1993 -1999
Certifed ArboristIoreman Golden Bear Arborists

· Company representative for the palm trimg contract for City of Pasadena.
· Supervised trg and removals for the Malibu fire contracts
· Safety offce for Goldenbear foreman and personnel; anual peiformance

evaluation for employees
· Company representative to maintain the tree inventory for City of Irine
· Experience in tree equipment, aerial 

lift, skip loader, front end loader
· Related skills, irgation systems, cable and rods, blue print reading, accurate

record keeping, line clearing.

1991- 1993

Crew Supervsor Gene Flieta Construction
Installation and maintenance of exterior strctues and planting, lighting and
irigation systems, flagstone patios, and installation of shade and ornamental trees.

Licenses
Californa commercial Drivers License Class A
ISA Certified Arborist WC-3140
Qualified Applicator Certilcate QC-20249
Electrical hazard awareness program certificate
First aid and CPR certified



OSCAR GARCIA
.250 West 67th Way

Long Beach, Ca. 90805
310) 63l-8478

OBJECTIV:

EXPERNCE:
7/03-Present

3/02- 10/02

6/91-3/02

3/91 -6/91

6/81-12/90

EDUCATION

SKlS

To secure a position where my abilties can be utilize and new skills can be leared, while makg a
signficant contrbution to the success of my employer.

Branch Safety Training Coordinator at TruGreen Landcare. Oversees all operations to insure that
company safety rules are being followed and enforced. Prepare report, maita records and
investigate accidents as needed. Coordiates and conducts all trg with employees. Orders
materials and supplies. Mainta inventories. Coordiates fleet servces and vehicle maintenance.
Responds to requests and complaits from clients, inurce companes, 

and the public. Disciplinespersonnel.

Park Maintenance Supervisor at the city of Aza. Admstration of contrcts. Supervise and
trined personnel on constrction and maitenance. Responded to work requests, and complaits.
Conducted safety meetigs, evaluate and disciplined personnel. Ordered materials, vehicles, and
equipment. Scheduled personnel duties and special projects. Prepared and adtered a millon

dollars anual budget. Saved over niety thousand dollar in operations.

-Public Works Supervisor at the city of Bell Gardens. Admstrtion of contrcts. Responsible for
the constrction, and maitenance of parks, medians, buidigs, and failities. Improved and reai
irgation system, landscape areas, electrcal, plumbing, and buidigs. Maitenance of pool
equipment, lakes, trees, vehicles, fences, water pumps, restrooms, paitig and grti removal.

Identied and control pests, dieases, and weed. Ordered of materi, vehicles, and equipment.
Intaation, and reai of sidewal, strets, asphat and concrete. Conducted safety meetigs and

trg, evaluate and diciplie personnel. Scheduled of peronnel work duties, specia projects,
and coverage of events. Responded to work requests, and complaits. Prepared and adrninii;ter a
mion dollar anua budget.

Pesticide Spray Specialist at the Univerity of Long Beach. Responsible for the identication and
control of pests, dieases, and weeds. Orderig of material, supplies, and equpment. Maitaed
reords, reort, an inventory. Devied and applied preventive meaur as necessar. Responded
to work reqests and complats. Schedule vehicle matenace.

Field Manager / Quality Control at Murry's Landscape Inc. Admstrtion of commerial and
muncipal contrts. Superion of 

subcontrctors of varous trdes. Identified and control pests,
dieases, and weeds. Orderig of mateal, supplies, vehicles, and equipment Scheduled and
mataed records of vehicle fleet matenace, and inventory. Revised blueprits and sketches.
Designed and intaed improvements. Conducted safety meetigs and trg. Hied, trd,

superved evaluate and diciplied peronnel. Responded to work requests, and complaits.

Computeried inventory, reort, trck routes, and maitaed profitale operaons. Maned al
field opertions. Anua opertiona budget over six mion doll.

Certified Playground Safety Inspector. NPSI # 7585-0604. 2000.

Bachelor of Science in Business Administration. Columbia State Univ. 1997.
Certifed Arborist. # WC-3033. 1996.

AA Business Administration, Compton College. 1995.
Pacific Southwest Maintenance Management Scbool. 1995.
Backfow Prevention Device License. # 22071. 1992.
Horticulture Certficate. Calorn Polytechnc Univ. Pomona 1991.
Qualified Applicator License. # 38752. 1983.

Qualified Applicator Certifcate. # 48784. 1982.

. Word processors, spreadsheets, and daases experience and offce equipment.
Operate large and smal constiction vehicles and equipment
Bilgu English / Spansh.
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In 1998, TruGreen began building its reputation as a national leader in the landscaping industry by
acquirg several premier landscape companes thoughout the United States. With the purchase of
LandCareUSA in 1999, the company became known as TruGreen LandCare. Today we have 175 local
branches in 50 major metropolita commwuties thoughout the countr, providing nationwide reach as
well as personal, customized care on a local leveL.

Our commtment to highy professional service and streamined account management ensures that
customers have the convenience of a single source provider for all their landscape and tree cae needs.
Wide-rangig employee expertise and resources make us a full-service vendor that ca offer you
appealing, cost-effective solutions.

\ TruGreen LadCare is par of the ServiceMaster famly of leading residential and commercial services
in the United States. As a whole, ServiceMaster serves 10.5 millon homes and businesses each year
under names that are probably famliar to you: TruGreen ChemLawn, Term, American Home
Shield, America Residential Services, Rescue Rooter, American Mechancal Services, ServiceMaster
Clean, Merr Maids, AmeriSpec, Furtue Medic and the ServiceMaster Home Service Center.

How TruGreen Service Benefits You

· Full Servce: One-stop-shop for installations, tree
care, lawn care, pest control, irrigaton an seasonal
color planting.

· Proactive Init & FoUow-up Quaty Audits:

Ensures consistency, problem identifcation, an
custom solutions for the customer's propert.

· Communication: One point of contact, Nextel
radio/cell phones for rapid response, email an fax.

· ISA Certifed Arborists: On-staf advisors

adress the specifc needs of your propert and
insure tha tree care is performed properly.

· Certifed Pest Control Applicator and
Operators on Sta: Qualifed experts trained to
meet all governmental requirements.

· Loca Branch Support: Personal care, free
expert consulting, an 24/7 emergenc response

· Experienced, Proactive, Tenured Area
Manager: English speaking, personalized service.

· Commitment: Dedicated to providing quality
service that meets TruGreen 's highest standards.

· Wide-Rangig Experience: Including shopping
centers, restaurants, ban, offce buildings, hotels &
resorts, sports training centers, campuses, ballparks,
medical facilities, municipalities, apartents &
condominiums, an mater plan communities.

· Supported by SERVICEMASTER's Vast

Resources: Best equipment, exceptional
purchaing power.

TRu,GREEN land£a-



Sece Ofng
As landscape experts, it's our job to provide exceptional
care for your tur, plants, and trees. We offer more than

. simple maintenance for your landscape. We are a
business parter who knows how to stay within your
budget, a marketing parter who knows that the
landscape makes an important first impression on
customers and tenants, and an operatns parter who
knows the importance of fast, proactive service.

TruGreen offers:

· Sports Tur Division
· Inect and Disease Control

· Complete Landscape Enhancement Services
· Tree and Shrb Care
· Certifed Arborist Division
· Seasonal Color Planting

· Exterior Holiday Lighting
· Irgation System Design, Intalation and

Management
· 24 hour Call Emergency Service
· Ladscape and irgation designers on location
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, landscape Installation Services:
I Wheter you're a lage or sma loca or nawide, TniGree LadCar ca deliver prfession,

worr-free service for the type of landscape intalation you require.

We are known for our award-wing landscape design. Our professionals have the resources to offer
value-added services, including designuild, irgation intalation, renovation, project plang and
coordiation, complete contract admstration, estimating, and customized reports.

Water. Management Service
Many of our customers tu to TruGreen LadCare as a

parer in progressive water management. Ineffcient waterig

ca adversely impact both budgets and the envionment.
TruGreen LadCare helps customers maitain their beautifl
landscapes and valuable investments though:

· Water Audits
· Use Analysis
· Central Control System Intallation and Monitoring
· System Mapping
· Anual Water Budgeting

· Shared Savings Agreements

TRuGREEN landCare-



Tree: Care Se,rrvÌ'ces,

Trees are considered an extremely valuable asset to your landscape,
giving your property a unique appeal to customers, tenants, and
employees. Rely on our TruGreen LandCare Certified Arborists and
professionally trained tree care specialists to help keep your valuable
investments on a well-managed maintenance program. Designed to
keep trees healthy, strong and beautiful, our tree care programincludes: .
· Planting
· Prg
· Transplanting and

Removal
· Diagnosis, Appraisal and

Evaluation
· Inventory and Management

Program
· Root Pring and Bariers

Specialized Services

) If your project requies extensive landscape expertse and
, reliable service, then TruGreen LadCare is the parer for

you. We offer many specialized services to address your
nees, including:

· Ladscape Preservation and Wetland Restorations
· Nursery Operations
· Sport Tur Management

· Green Waste ManagementJecycling
· Plant Inventory Programs
· Exterior Lightig
· Golf Course Maintenance and Management

· Cabling and Bracing
· Stump Removal
· Insect and Disease Control
· Fertilzation

· Emergency Response

TruGreen landCa Value Proposition Statement
"TruGreen is commtted to the delivery of exceptional Ladscape Services, a commtment
ensured by our dedication to client communcations, incomparable quality and a resolve to

provide cost value for our service offerigs."

TRUGREEN LandCare-



Employe Screing an Seri Policy
Before beging work all TruOreen Employees are screened for the following:

· Drug Testing: TruGreen employs independent drg testing labs to screen for evidence of drg use.
TruOreen has a zero tolerance policy in ths area.

· Social Security Checks: Every employee is required to provide proof of eligibilty to work in the
United States.

· Criminal Background Check: Every employee is screened for a criminal background check. Any
evidence of a felony record wil disqualify a person from employment.

· MV Check: Before operating a company vehicle on public or private roads, the employee wil be
subject to a Motor Vehicle Records check. One or more moving violations disqualify a person from
operating a company vehicle.

Emoye Co of Couc on 1h Jo
· No alcoholic beverages permtted on property.

· No employee shall be intoxicated whie on property.

· Employees must be clean, neat, and wear a proper unorm
beag TruGreen LadCare's name.

· Employees must use proper safety equipment: steel-toe boots,
safety vests, safety glasses, and earlugs.

· Show respect to all individuals on the property at all ties.

· No weapon of any kid is permtted.

· The use of profanty or provocative language is prohibited.

· Contractor shall not allow unauthorized persons on property.

· No radios or loud music on property.

Certifed Landscape Technician Traing:

· TOLC encourages and sponsors employees for advanced education to become a Certified Landscape
Techncian, QAL and QAC.

Each employee has the opportnity to advance individual skils through advanced training
program in the area of Irrgation Technician, Chemica Technician, Enhancement Supervsor,
Crew Leader and Area Maager

TRuGREEN LandCare-
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Sa Firs
It's TruOreen LandCare's goal to provide a safe workplace by elimation or control of 

known and
potential safety and health hazards that our employees may face on the job. TruGreen LandCare prides
itself on safety awareness and it is everyone's responsibilty in all operations and at all levels. Safety is
an integral par of our employee orientation program. It is mandatory for employees to attend the weekly
safety meetings and acknowledge attendance by signg in. Our "Safety Pays" program creates an

awareness and incentive to work safely. TruGreen LandCare employs a Regional Techncal Manager
(RTM), Regional Fleet and Safety Manager (RFSM), and a Divisional Risk and Safety Manager
(DRSM). Each branch offce employs a Branch Safety & Traing Coordinator (BSTC).

TruOreen LandCare adheres to all curent CALTRS road safety and lane closure procedures.
Branch Managers, Area Managers and Crew Leaders all take an active par in traing, educating and
implementing safety guidelines. TruOreen LandCare employs a ful-tie certifed mechanc that is

solely responsible for maintag the safe operation of equipment. All manufacture specifcations are

strctly adhered to and chared for ease of trackig maintenance and repair requirements. National

vendors also contrbute to the safety and traing program by sponsoring operational and educational
semiars.

Key Points:
· TOLC employs Regiona Safety Coordinators, Branch Safety Coordinators and Fleet Managers
thoughout the company.

1 · All TOLC employs complete a safety orientation and must pass a pre-employment drg screen test.

· TOLe implements Safety Pays Policy and rewards employees with rafes and BBQ's for Accident
Free Month.

· Weekly and monthy safety meetings are held at the branch location every Friday morng thoughout
the year. Companywide safety meetings are held quarerly.

· Anual Pesticide Traig, including Right to Know traing, is provided yearly. Monthy traig is
held for new employees. MSDS sheets are available at the branch offce and copies are kept in all
TOLC vehicles.

· Al employees who drve company vehicles must take a defensive driving course anually. Cameras
are instaled in many of our vehicles to support our strct safe drving standards.

TII li-
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All crewmembers paricipate in our Gardeners Level I, and Level II Certifcation and
traing program. This traing and certifcation gives all crew members a guideline to

be able to rise within TruGreen LandCare as well as improving customer satisfaction.

In Gardener Level I Certification, new personnel are trained and certified in human
resources, safety, back injur prevention, proper fuel safety, blower operation, 21"
mower operation, line trmmer operation, basic hand tool orientation and power edger
operation.

Afr the new employee has been workig in the field for a few months they are eligible
to begin traing in our Gardener Level II Certifcation. Crew members are trained and
tested in stag trees, riding mower operation, hedge trer operation, basic irgation

maintenance/repair, basic equipment maintenance, pesticide application, fertilzer
application, proper storage of equipment on vehicles, basic tree trg and natual
prug of shrbs.

Employees are also offered tuition reimbursement that can be used for classes/schools
that trai for ISA Certifcation, Pesticide Applicator Certifcation, Commercial Drivers
License, and English Courses.

M--it Tnin~

Al employees in maagement positions undergo "Reguatory Compliance Traig" and

"Leadership Essential Traig". ''Reguatory Compliance Traig" covers employment
laws and reguations. "Leadership Essential Traing" deals with proper interaction with
employees and customers, as well as, the fudamenta of being a leader. Positive

employee relations traig is also given focusing on what motivates our employees and

how to remai the employer of choice.

Tuition reimbursement and Branch Manager Traing is also offered to management
employees.

..uL.. R"'~eI
TruGreen LandCare has full time Region Recriters who actively search for the most
qualifed people the landscape industr can supply. They attendjob fairs, as well as
contact local colleges and schools. Additionally, potential employees interested in
workig for TruGreen LandCare can log onto out web site, W\.Tii to

review job openigs thoughout the nation. Extensive tuover reports are also
pedormed by our sta to determe the best practices to keep curent employees workig
for TruGreen LandCare.

1I l--
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TruGreen LandCare employs both Area Managers and Area Supervisors to ensure that
our crew supplies the best landscape services to our customers. Additionally, both Area
Managers and Area Supervisors work closely with our crews to ensure that they conduct
themselves in a professional maner as well as staying safe while workig.

UiCØ ......Ii

TruGreen LandCare has a national account with CIN AS. All employees are provided
with five sets of unorms. Each unorm consists of a long sleeve work shir and long
pants. Both the employees nae as well as the company name are embroidered onto the

shi. Additionally, all employee are issued safety vests that have the name of the

company stamped onto the back and baseball hats with company logo. All TruGreen
LandCare vehicles have sign on both doors. All vehicles are marked with a vehicle unt
# and a toll free number so that each vehicle can be easily identifed.

TI 1.-



In-House Traininf! Proflram
Our in house library is comprised of printed material, which designates the parameters
within which the TruGreen LandCare team operates. These materials are published by
such reputable organzations as the National Arborist Association, the International
Society of Arboriculture, The National Arbor Day Foundation, and the Oak Tree
Foundation. Afer review of our references you wil soon find that the stadards we set
for ourselves are closely aligned with the educational materials provided. TruGreen
LandCare has extensively complied with SB198 and has fuer intituted a

comprehensive hazard communcations program, talgate safety meeting program, and
specialized Electrcal Hazard Awareness Program (EHA Certifcation Program).

ISA Certifed Tree Workers and Certifed Arborists are required to complete a tota of 40
continuig education unts (CEU) every two years in order to maitain their certification
status. In order to retain their State license, our Pest Control Advisors are required to
complete 40 hours of continuing education unts (CEU) every two years also.

We recogne the importce of recriting, selection, traig, and tenure. Seventy
percent of the management team of TruGreen LadCare has 8 years mium tenure.
Fify percent of the trg sta has tenure of more than 4 years.

TruGreen LadCare curently employs more than 180 people who are dedicated to the
responsibilty of the urban forest prevention. These team players are constatly being
tred and cross-traied with the priciples of their chosen profession. We are actively

paicipatig in the ISA Certifcation program sending our people as far as Nortern

Californa and Arzona to paricipate in the varous testing programs and tree trer

jamborees. We have won many jamboree events fuer intaling a sense of pride and
accomplishment in their profession.

TruGreen LandCare has a traig facilty located in our Upland offce where bilingual
intrction is regularly scheduled. Our librar and audio visual capabilty fuer entices

the mediocre tree trer to become eager paricipant in fuer education and the

raising of his or her profession's. Our arborist knowledge gives them thepride, self-
esteem, and sense of achievement that makes it apparent that our continuing education
programs and traig are workig and not a requirement.



Sg/Health Policies and Procedures
The TruGreen LandCare - Arbor Division Safety and Health manual was written around
the in compliance with SB 198 is a document over 200 pages long. It is incorporated here
by reference and available for review on request.

This company is also in full compliance with the Californa Highway Patrol's Bianual
Termal hispection (BIT) program. Basically, this program requies that a company
have a preventative maintenance program involving daily inspections, monthy service
and quarerly comprehensive vehicle exams. Every two years the CHP comes to our
facilty and reviews all vehicle maintenance records and in-house programs for
compliance.

Aerial towers are reguated by OSHA separately and receive regular inspections by state
licensed inpectors who certify their condition. Our in-house capabilty to rebuild these
unts is in a continual process of updating, servicing, inpecting, repairg, and certifyig
these crtical pieces of tree care equipment.

The success of the Safety and Health Program depends on the sincere, constat, and
cooperative effort of the management and the employees. Their active paricipation and
support of the program and implementation of its procedures wil make it a success.

Annual Review
The following objectives and goals have been established to gauge the success of our
program, as a mium guideline, and wil be reviewed anually by the safety
coordintor to evaluate the plan's performance.

Obiectives
To provide a safety and health program consistent with good operating practices and
maintain compliance with applicable safety and health regulations, and in paricular,
CAL OSHA Section 3203 "Accident Prevention Plan" and the requirements of SB198.
To create an atttude of safety consciousness in management, supervision, and
employees. TruGreen LandCare wil establish a spirt of cooperation and teamwork
thoughout al operations regarding all health and safety matters.



S,/Health Policies and Procedures
The manual has been developed for the protection of all employees and to keep TruGreen
LandCare free of accidents and inures. It can only serve the company if it is used. Each
foreman is required to read it thoroughy. All employees are required, as a condition of
employment, to develop and exercise safe work habits in the course of their work to
prevent injures to themselves and others. The items listed below are par of the
employee responsibilties, as outlined by CAL OSHA. However, they 

are only a portionof the program.

-Promptly report to their supervisor all accidents, near misses and injuries
occurg with the course of their employment.
-Cooperate with and assist in investigation of accidents to identify causes
and to prevent reoccurence.
-Promptly report to their supervisor all unsafe actions, practices, or
conditions they observe.

-Become famliar with and observe approved safe work procedures durg
the course of their work activities.
-Keep work areas clean and orderly at all times.
-Avoid engagig in any horseplay and avoid distracting others.
-Obey al safety rues and follow published work intrctions.

-Wear protective equipment when workig in hazardous areas or jobs, and
/ or as required by supervision.
-Inpect al equipment prior to use and report any unafe conditions to

your supervisor imediately.
-Submit any suggestions for accident prevention, without fear of reprisal,
which may assist in improved workig conditions or work practices to
your imediate supervisor.
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Quality Assurance Program



TruGreen LandCare f.Wil conduct daily, weekly or monthly inspections 
(as per

contract specifications) of all the sites to insure that contract specifications are
followed. Ona daily, weekly or monthly basis (as described in contract
specifications) the Area Supervisor wil visit all sites and note any deficiencies
that need to be corrected and report them to the Area Manager to plan out the
fastest plan of action to remedy the deficiency. On a weekly or monthly basis (as
described in contract specifications) the Area Manager wil visit all the sites and
do a thorough punch list of all locations noting conditions and required work
needed. The necessary work tasks wil be scheduled for completion as soon as
possible with consideration to contract specified guidelines. The Area Manager
and the Branch Manager wil conduct inspections monthly or bi-monthly (per
contract size) with the Department of Public Works Representative. This wil
insure that contract guidelines are being followed and that quality horticultural
practices are being performed. Copies of our inspections wil be submitted to the
Department of Public Works for review via fax or e-mail and filed at our office.

A Landscape Quality Audit (LQA) System can also be utilzed if desirable to the
Department of Public Works. The LQA System is TruGreen's first nationwide
release of a program that wil standardize the audit process. Implementing the
LQA system wil allow us to perform Landscape Quality Audits with efficiency and
integrity while providing our customers and management a tool to monitor our
performance. The LQA systèm wil set the standards for the Landscaping
Industry. The Landscape Quality Audit process has proven to be a very effective
tool to:

· Monitor and improve performance.

· Gain additional business from customers.
· Improve proactive communication with customers.

· Create greater customer loyalty.
· Even out the peaks and valleys in our service.

Customer satisfaction wil be confirmed by the clients signature on the audit
forms, thus reducing the need for rework at job site. Additionally, a copy of the
audit form shall be provided to the customer. The Landscape Quality Audit
(LQA) system was created with six key elements in mind:

· To communicate with customers on a regular basis, monthly, bimonthly,
quarterly, or yearly, based on customer preferences and the size of the
account.

· To provide proactive suggestions for improvement through corrective
actions and enhancements proposals.

· To continuously measure the performance of our team on the job site.

TRuGREEl lil-
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· To provide a tool for the Branch Manager to use to assess the status of all
maintenance accounts throughout the year.

· To better gauge the probabilty of retention of business year to year.
· To provide a tool to measure customer satisfaction on a regular basis.

An Initial Landscape Audit (ILA) is the first evaluation of a job site. The ILA is
used to show problem areas to the client before TruGreen begins work. The 

'LAacts as a baseline assessment for the Landscape Quality Audits (LQAs) that
follow. Comparing the LQA to the ILA is an easy way to show improvements of
the client's jOb site.

As far as review and reporting of any and all documentation (Le. certified payroll,
time sheets, pesticide application records, etc., etc.), this wil all be made
available to the Department of Public Works upon request.

\
.i
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LANDSCAPE QUALITY AUDIT - - . -.
Propert Name CATEGORY RATING CRITERIA
Street Address 5 exceptional
Cit, State 4 Excees Requirements
Branch Name + Number 3 Meets Requirements
Job # 2 Nees Improvement
Customer #

1 Does Not Meet Requirements
TruGreen Representative

Note: The Landscape Quality Audit is based on a set of wnttenDate of Report
standards that are to be used to determine the score for each

subcategory in the landscape that Is being rated.

Submit
1 2 3 4 5 NlA PropOsal Planned Action1.0 LAWN 'tlk~6~~~~:c::Wj;~n:~.#~x:.t;::iø~Ñ¡~ ," ~~t\~:~'~-I~~::1~i~*sL,.~~t.~~~~~~~~Mg~~:&~~~§A~jEk~~~il1~:

1.1 MowinaUnes /Turf Cut
1.2 EdaÎna
1.3 Lawn Fertlit
1.4 Weed Contrl
1.5 Insec and Disease
1.6 Irraation

LAWN TOTAL -T

2.0 SHRUB BEDS
2.1 Prunina

2.2 Plant Fertlit
2.3 Wee Contrl
2.4 Mulch

2.5 Insec and Disease

2.6 Irraation
SHRUB BED TOTAL I

~¡¡ß~~~~1~ :;"r~.~:r_'i~~,~~;~~~1. _ "

3.0 SEAON COLOR
3.1 OVerall Appearance
3.2 Prunln

3.3 Plant Fertll
3.4 Weed Control
3.5 Insec and Disease

3.6 Irr ation

SEASONA COLOR TOTAL

4.0 GENERA SERVICE
4.1 Parkna LotsSidewalks

4.2 Debris Pick UDI Blowina

4.3 Proctve Suaaestions

4.4 Resoonse Time

4.5 Consistencv of Service

4.6 Comunication wI TruGreen

GENERAL SERVICE TOTAL I

ii11~ -¥¡\tfi~t;;'~':':§;ll;'.~1.1l;~"A'~ti.~ ~-~.l~~~-l~~~iif~

REPORT SUMMARY ~ D1v Num_ 01 Avg
Check Appropriate LQA Rating.. Clte Quali1v

1.0 LAWN .
exceptional (5.0).

2.0 SHRUB . Excees Requirement (4.Q..9).
3.0 SEASONAL COLOR . Mee Reuirements (3.ll.9).
4.0 GENERAL SERVICE .

Nees Improvement (2.0.2.9).
TOTAL SCORE . Do Not Met Requirements (1.0.1.9)..

Client Signature:
INSPECTION APPROVAL

Print Name: Date:

10 20 TruGre Compaies LlC., All Rig Reserved



Initial Landscape Assessment
Pro e Name:
Location:

Edaina

o
B
oo
o

Applicable
Not Applicable

Exceptonal
Mee Requirements
Doe Not Mee Requirements

Submit Proposal

o Applicable

B Not ApplicableExceptonal

o Me Requirements
o Do Not Me Reuirements

o Submit Proposal

o Applicable

B Not ApplicableExeponal
o Mee Requirements
o Do Not Mee Reuirement

o Submit Prl

Insec Ie Disease

o Applicable

B No ApplicableExonal
o Mee Requirements
o Doe Not Mee Requirement

o Submit Prpol

Irrlaatlon

o Applicable

B Not ApplicbleExceptional

o Mee Requirements
o Doe Not Me Requirements

o Submit Proposal

~aDdCee-
Date:,. '. ..... '.. ....., .'.

-i;tR~;¡~,;;;:,);iiÙ,;,,~';,¡lr'¡~;;;À,,,j¡;iiii~~i,,-', ;'¡;'i!Ä;:;:iiAi'g:f!

Upon completing the information on this worksheet continue on to the worksheet titled: s.



Initial Landscape Assessment
Pro a Nama:
Loction:

:,',:,',.",1).',:,";-' ,:'_,,',' '."':'~,',','",'.: .~:','."'.:'~.,"'.',',':~,:.'i':'".:,:,~,,'."':':..'0;""'" ' . .,. . -, .
'U', -.; - . ; .~::_ ::-¿:~~~~;~~;':'~"_ è;::

TR~dCar£-
:,( ',"".. :"", , p,r~are~~~~".!;," ,','",""'~.'L:;: ':.

.:. '~i:.;. ,"~~ ~:.' , . '., :"::::\" '~";' .\'." :,;;i~. .:: '.. :...fß,;;, i .. ,_:~,'~'/.¡'.'i;'¡:.. .. :: :._,-:,tr.:'.t;?t:~~!\". ;~:;¡.i.:~':~:~~:~,~,.

Applicable
Not Applicable
Exceptional

Mee Requirements
Does Not Meet Requirements

Submit Proposal

Plant Fertiltv

o
B
oo
o

Applicable
Not Applicable
Exceptional

Mee Requirements
Do Not Mee Requirements
Submit Prposal

\,

o Aplicable

B Not AplicbleExceptonal

o Mee Requirement
o Do Not Mee Requirements

o Submit Prpol

Mulch

o Applicble
o No Aplicable
o Exceptnal

o Me Reuirement
o Do Not Mee Requirements

o Submit Prpol

Inse & Disese

o Applicable

o No Aplicble
U Exceptonal
o Mee Reuirement
o Do Not Mee Requirement

o Submit Prpol

1-u

I

l
I

Irrlaatlon

o Applicabl
o No Applicble
U Exceptonal
o Mee Reuirement
o Do Not Mee Requirements '

o Submit Propol

Upon completng thelnfonnatlon on this worksheet continue on to the workheet titled: Srisøn Ca
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Prunina

0 Applicable

B
Not Applicable

exceptonal

0 Mee Requirements
0 Doe Not Meet Requirement ,.

0 0
Submit Proposal !

s

0 Applicable II
B

Not Applitble

iExonal0 Me Requireents
0 Do Not Me Requirements

0 SUbmit Prl

Wee Control

II0 Applicable

B
No Applicble

lexceptonl
0 Mee Requirement
0 Do Not Me ReuIreent
0 Submit Prl

Insect & Disease

0 Applicable

B
No Applicable
Exeptonal

0 Me Requirements
0 Do Not Me Requirement

0 SUbmit Prl !

0 Applicable i
B

Not Applicable

~ l

exceptonal

0 Mee Requirements
0 Doe Not Mee Requirement

¡;0 Submit Proposal

Upon completing the Information on this workshee continue on to the worksheet titled: Ge...1 Se.i



i
i Initial Landscape Assessment

Pro e Name:
Loction:

Applicable
Not Applicable

exceptional

Meets Requirements
Doe Not Meet Requirements

Submit Proposal

Debris Pick.Up & Blowina

o Applicable

o Not Applicable

o exeptonal

o Meets Requirements

o Doe Not Meet Requirements

o Submit Propol

'l

irements

~Irement

ent

~~_im¡ "'--.' , -;.:L'.T.i.t.~. ,:¡;~ ~_"T ". I v

Congratulations you have completed the ILA!I Now check your work: T-l
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Subcontractors wil be used
ONLY

. If reuire by the County

1l la-
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Bob Mackie Pest Control Advisor #AA-02579, Arborist # WC-3330
Region Technica Manager
TruGreen ChemLawn, California Region

)



Arbor Staff Qualifications
Name Position Years Certification
Jose Manuel Perez Operations Manager 22 WE-0818A**

WC - 352*

Wallace Burch Region Safety 22 WE-0713A**
Coordinator

Sal Corona Project Supervisor 30 WC - 890*

Scott Rodgers Project Supervisor 12 WE- 3140A**

Jesus Cano Field Supervisor 25 WC - 334*

Romuldo Gaeta Field Supervisor 22 WC - 368*

Donato Leon Field Supervisor 16 WC - 351*

Luis Garcia Field Supervisor 12 WC - 445*

Julian Jimenez Field Supervisor 12 WC - 446*

)
Gonzalo Regalado Field Supervisor 11 WC - 495*

Ricado Macias Field Supervisor 6 WE - 4390A **

Steve Ponce Field Supervisor 4 WE - 6461A**

Ramon Arisu Tree Worker 16 WC - 366*

Juan Pena Tree Worker 16 WC-371*

Francisco Pichardo Tree Worker 16 WC - 453*

Raul A Pichardo Tree Worker 16 WC - 372*

Rodolfo Toro Tree Worker 16 WC-591*

Francisco Urena Tree Worker 16 WC - 375*

Renaldo Hernandez Tree Worker 12 WC - 370*

Angel Perez Tree Worker 11 WC-717*

*Thee digit certifcation numbers, like WC-329, are Certified ISA Tree Workers
** Five digit certcation numbers, like WE-0713A, are Certifed ISA Arborists
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Ql33033 BCF
MICHAEL J SKOPIK
231 CALIfORNIA ST

LA HABRA CA 90631 "'
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\ Oscar E. Gara
\ Certifcate Number: WE.3033A~ exiration Date: 6/30/2008
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LEGAL DEPT ARS

License Detail ra002/003
Page"1of2

¡ .

License Detail
Contractor License # 774548

DISCLAIMERA license status check provides information taken from the CSLB license data base. Before relyinf
on this information. you should be aware of the following limitations:

· CSLB complaint disclosure is restricted by law (B&P 7124.6). If 

this entity is subject to publiccomplaint disclosure, a link for complaint disclosure wil appear below. Click on the link or
button to obtain complaint and/or legal action information.

· Per B&P 7071.17, only construction related civil judgments reported to the CSLB are
disclosed.

· Aritrations are not listed unless the contractor fails to comply with the terms of the

. arbitration.
· Due to workload, there may be relevant information that has not yet been entered onto the

Board's license data base.

Exract Date: 02/10/2006

) . "" "" "" Business Information" "" ..

TRUGREEN LANDCARE A GENERAL PARTNERSHIP
860 RIDGE LAKE BLVD .

MEMPHIS, TN 38120
Business Phone Number: (901) 681-1800

Entit: Partnership
Issue Date: 02103/2000 Exire Date: 02/29/2008

* * "" License Status"" * *

ThIs license is currnt and active. All information below should be reviewed.

"" * "" Classifications * "" * .

IClassll Description I
IP49 JIrREE SERVICEI

§rfLNDSCAPINql
* * 1r Bonding Information. * *

CONTRACTOR'S BOND: This license flIed Contractor's Bond number 285014359 in the amount i

$10,000 with the bonding company
LIBERTY MUTUAL INSURlNCE COMPANY:.

Effective Date: 01/01/2004

htt:/IWW.cslb.ca.eov/CSLB LIBRAY ILicene+Deta.as
"'/1/"1,.",__
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02/15/2006 17: 39 FAX 9018208488
LEGAL DEPT AR~

~ 003/003

Page 2 of2
Licene Deta

Contractor's Bonding History

BOND OF QUALIFYING INDIVIDUAL(1): This license filed Bond of Qualifying Individual numbe
10326590300262 for MARK JOSEPH WESEL in the amount of $7,500 with the bonding compan:

ACE PROPERTY AND CASUALTY INSURANCE COMPANY.
Effective Date: 07/18/2001

BOND OF QUALIFYING INDIVIDUAL(2): This license filed Bond of Qualifying Individual nurpbe
10326590300095 for WALLACE EUGENE BURCH in the amount of $7,500 with the bonding

company
ACE PROPERTY AND CASUALTY INSURANCE COMPANY.

Effective Date: 07/11/2000

'" * * Workers Compensation Information'" * *

This license has workers compensation insurance with the
ZURICH AMERICAN INSURANCE COMPANY (4581-5)

Policy Number: WC293852503 Effective Date: 01/01/2006 Exire Date: 01/01/2007

Workers Compensation History

) '" * '" Miscellaneous Information'" '" '"

I Date . If Description I

I 06/131200~i CLASS 8 REMOVED)

Personnel listed on this license (current or disassociated) are listed on other licenses.

Personnel Lis Other LIcenses

License Number Reauest Contrctor Name Reauest Personnel Name Request

Sal.sperson Reauest Salesperson Name ReauHt

~ 2005 Stale of California. Condltons of URe Prtvaiq POLLC;

htt:IIWW.cslb.ca.e;ov/CSLB LmRAY/Licene+np.t~;lium
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02/23/2006 14: D7 FAX 9018208488

l

LEGAL DEyr ARS

Slate a Caliornia
n.:: GONTRACTORSSTA1: LICENSE BOARD

"n,-- ACTE LICENSE
i\i1r

i-_._ 77 4548 ..~ PART
....._ TRUGAEEN LANDCARE A GENERAL

PARTNERSHIP

i-., C61/049 C27

.......:...

DC_Ð.. 02129/2008

AlchÖ1~~.iNltbi'oP¡' Ni'~,O~..
IN....''..,,,... . .... '. ,
","li..' "èl. _......~ .' "".....-. .......!!. ..~.~..,..i-i-...' .". .,10 ...II.'ltw... ." .". ",""-"".~"" Ot...lolor .o_on1N~ -1.-liI..lit"...""iw~on_ o~.
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S_.CA9S11
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~ DO2/ 002



Proof of Valid Insurance

)



TH MEORAUM IS A MATI OF INRMTION ONLY. 1HS
MEORAUM DOES NOT AM, EXND OR ALTER TH COVERAGES
AFORDED BY TH POLICIS BELOW.

COMPANffS AFFORDING COVERAGE

COVERAGES
nu IS TO CERTI THT TI POLICIES OF INSURCE LISTD BELOW HAVE BEEN ISSUE 10 TI INSURD NAM ABOVE FOR TI POLICY PEROD INICATE,
NOTSTANING AN REUIME. TE OR CONDmON OF AN CON1CT OR OTIR DOEN WI RESPECT 10 WHICH TIS CERTIFICATE MAY BE ISSUED OR
MAvPERTAI. TH INSURCE AFORDED BY TH POLICIES DESCRIED HEREIN IS SUJECT TO AU TI TERS, EXCLUSIONS AN CONDmONS OF SUCH POLICIES, LIMITS
SHOWN MA Y HAVE BEEN REUCED BY PAI CLS.00 POLICY
LTR TYPE OF INSURCE NUMBER
A GENERA GLO 2938528-03

LIAIIJ
COMMCIA GENUAnJ
OCCUNCE

WORKRS COMP .I
EMLOYE'S LIIL
TI PROPRITORIPAR'I EXCU
OFFCER AR:
INCLUDBD
PROPERTY

Th M-- is ÏI u a ma of iio oa/ to ai Yi fu ti iate DI oa ai c:m DO ripllll my vi oflb Memradll Tb. Mem do 001 am
el or alic !b co de below. Th Mem ma oa be copied pr an dile wilh In authri vi ai may oay be us ai viewed by In authri viewer fo iii
ÏDIa_. iu oth us duplicatioo or dibatioa oflb Memradu wiibi !b coii of Ao Rik Sece ii prohibied "Aall vicw sb ii au enty or pen, which is authri by
th DI ii he to - Ib Memdum vi Aoale. The iaimo c: Ii ii u of ib date refe to ab. ADa Ri Sece .ball be uier DO oblipi 10 updte _hiili.
Ad binio

"1 ii ÍD ÏDclud (but ii oot lited to):

. ...- -~----"'___'_'W_"""'_~'~'" -. "_.. _~,__...__.___ ...-_____0____.._______. _." ..."...~_"",.... ~_,.,..._ ,"'.__"

") .'. ~ . 'j

PRODUCER
AON RISK SERVICES, INC. OF ILLINOIS
AON CENTER
200 EAST RAOLPH STRET
CHICAGO, ILLINOIS 60601

D/BA Aoo Risk /ice Servces ofIUinoi.. CA License #0095623

INSURD
TniOr LadCar L.L.C. and Addiiional Entities listed below
P.O. Box 17167
Memphis, Tennessee 38187
Unite States

COMPAN A

COMPAN B
COMPANC

Zurch American Inurance Company

COMPAN D

LIMS
GENRA AGGREGATE
PRODUCTS ..OMP/OP AGO

A AUTOMOBILELlWT
AN AUTO

)
GARGE LlWT

B EXCESS LIAIL
UMRElL FORM

BAP93853 1-03 (AOS) 0/1011200 0110 11200

BE48462 040112005 040112006

A
A

WC 2938525-03 (AOS)
WC2938527-o3 (W

011011200 0110112009 x WC SlalU lits
EL EACH ACCIDEN
EL DISEASIl POLICY LIM
EL DISEAE - SA EMPLOYE

Clea Lawn LL.C.
Tre Inc.
S_ ReOYe L.LC.
Aieb Coraon
D.R. Clh Ladsca Co., Inc.
Aib LL.C.
Sclher Lacaping, L.L.C.
Sci Ladscain, Inc.
TrGie Laar, A Gener Parershi
TrGie Lø, L.C.

12/05/05

$5 00 000
Included in

Above
$3 00 00
$3 000 00
$10000

$5,00

$5 000 00

S5 00 00
$5 00 00

$10000
$10000
$1,00,00

Aiy pu wilh which ib ii ÍD ii c:y ~ to iilud u adli ii Iou paye or moit ii autocay øi su sttu; moge ofprpe leu by lbe aa
ÍI &I aI aulOmay ¡ple IU II whe ie Hov. co UD di poli oi iiUes 10 th ex oflb -øe ieui by sub cooln reuimeollnd for th liill of
liil ii il au "omnclaihequi bu ia DO evl for ÍDce DO afon by !b policy ao for ii ofliil in _ of!b iiUcle Iill ofliiUty of 

!b poUcy.
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TRUGREEN' LandCare' Gardena Brach
1323 West 130th Street

Gardena CA 90247
Offce: 310-719-1008

Fax: 310-323-780j

If the enclosed Memorandum of Insurance does not meet the required minimum
limits, TruGreen LandCare acknowledges that the required insurance coverage
wil be provided prior to commencing work under the proposed contract (s).
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Labor Regulations
and

Record Keeping Requirements

"i i--'
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a.

i. Employees are responsible for reporting directly to the established
satellte offce closest to the contracted. client location

(centralized). The employees' shift stars at their scheduled star
time; typically 6:30 am, depending on contract requirements.
Employees are paid from the time they are scheduled to begin
working (or sooner if they perform work of any kind even prior to
their scheduled shif) begining at the centralized satellte location.

n. Employees are required to keep on the time-sheets that must be
completed showing the star time they begin working, the property
on which the hours were worked, and lunch breaks. These are

reviewed daily by the Area Manager and imediate Crew
Supervisor. Employees are required to sign time-sheets daily

il. Time sheets are kept on each employee and tracked daily by each

employee showing work sta times, end ties, lunches, and the
propertes on which they worked for those hour. These daiy
time-sheets are reviewed by the imediate Crew Supervisor and
Area Manager and are signed by the Area Manager daiy.
Employee create these time sheets but they are also reviewed by
the Crew Leader and Supervisor. The Crew Leader reviews for
accuracy for the jobs associate with the hour. The Area Manager
reviews to ensure lunch brea are being taen and reflected

appropnately. The hours documented by the employee and signed

for by the employee are tranferred into a payroll time and
attendance system that caculates payroll and is used to generate
pay. A payroll report is created weekly to explai the check to the
employee, the hours worked daly, and what was overtime versus
reguar hours.

IV. There is also a Human Resources Audit process that occurs at all
business unts with the Organzation that occurs approximately
twice a year by the Region Human Resources Manager. This audit
encompasses a review of a valid sampling of payroll and the
respective time-sheets. A comparson is made between hours
documented by employees, hours paid, calculation of overtime,
both daiy, and weekly and ensures we are providing weekly
reports to employees to explai their pay check weekly. This audit
covers two pay-penod durg our highest volume of stamg. All

errors are reportd into a centralized database at our Corporate
Headquaers for audit and review.

1l l.'



V. Employees lunch breaks are reflected on their time sheets and are
signed .by the employee confirming a lunch was taen. Break are
taken and monitored by the Crew Supervisor and audited by the
Area Manager.

b.
i. Employee payroll checks are generated by a centralized mainframe

payroll system that received fie feed from the branch's time and
attendance system. The system taes the hours from the time and
attendance system, and issues the employee a paycheck
systematically. The time and attendance system has programg
that takes the hours and calculates the overtime, daily and weekly
as well as overtime for workweeks consisting of more a certai
number of workdays in a week. Employees are paid all hours due
that pay period on one check. The wages are broken up on the
check into diferent earing buckets showing the employee the

total dollar amount for overtime, reguar hours, bonus,
commssion, vacation, holiday, etc.

II. Manua checks are never issued to streamine the payroll process,
maintain compliance with overte laws and IRS reguations, and

ensure appropriate wage rates where living or prevaiing wage
apply.

m. Very seldom, if ever, wil an employee work multiple jobs
requig multiple wages. However, in those intaces, the system

is designed to track, and pay appropriately as required by living or
prevailing wage requiements. Checks are systematically
generated from hours entered into the time and attendace system
using hours the employee documented on hislher time card. Each
hour worked is accounted for and associated with the contract on
which the employee's tie is spent. Ths job is attched to a wage
for any contracts that must comply with any living wage or
prevaiing wage sitution. The hours worked on that parcular job

is coded to that appropriate wage to ensure employees are paid for
the appropriate wage for those hours. Employees document daiy
which jobs they spend time on and the times they were on those
jobs. The system's logic is designed to appropriate assign the rate
to that employee's hours based on the job the employee documents
having worked on (imbedded in the system's design).

IV. Travel time durg an employee's shif is paid at the rate that
corresponds to the job on which the employee is workig. Travel
tie consists of al travel from the point of meeting for work at the

satellte location at the begig of the day, travel from site to site

1l l--
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if that is required, and travel back to the satellte at t4e end of the
day.

v. Employees are typically on one job without ever having to work on
jobs causing the employee to have multiple wage rates. Overtime
is calculated at 1.5 or 2 times the rate associated with the job on
which the employee worked the overtime hours depending on the
number of hours worked that day and that week and the
corresponding overtime law requirements.

'I i..
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2006 SERVICEMASTER'S GUIDE TO UNDERSTANDING YOUR PAYCHECK STUB

Pe~od Ending:

Check No.

Employee Name: Employee 10 AMOUNT OF CHECK 349.211

A B

Gross Wages
393.00 Net Pay

349.21
OescriDlion I Hours I Gross Waiies I Year To Date r Description Taxes/Oed I Year-To Date

Regular C 40 00 320 00 320 00 Federal Income Tax 0 17 00 1700Overtime 0 200 15 00 15 00 Federal FICA Withheld P 24 92 24 92Addtl Pay E Federal Medicate Withheld Q 583 583AddlRtr F 50 00 50 00 (xx) Department of Revenue RCommission G DI/SUI Tax Wilheid SVacation H GLTC THoliday I 800 800 800 ESPP U 500 500Sick J .Medlcal V 34 62 34 62Snow Removal K .Denlal W 12 42 12 42ESPP Match L .Vislon XXce55 Life M
Vol AD&D YDep Ute Imp M .LTO ZVehicle Use N
.401 k AA
.FSA - Medical BB
.FSA - Dep Care CC
Dep Life DO
Supp Life EE

. A deduon with an asterck C.) IS e PRE TAX deducton.

NolA: It .. the empO)''e ...pon.,bUIl to verify lllr hours ... corr.ct .nd accurate. Plea.. noUfy your .upervl.or
Indlately "th... ... any correcon. need.d to yor hours worked.

A.) Groi Wag Amun eani before any
de a", _.

B.) earnng Am of _ ea afar iny
_lIry convlo or _la deduns.

C.) R-ir-R__ _ & ""ge_&
-- du. peype.

D.) Ow-l._eni hour & _ _ed &
eemeln_.

E.) Ad Pay- An acntl pay fr SaMcaster
F.)Ad-An_ pay du.
G.) ComfoAn comilo du.
H.) Vac1lvecatl pay du
I.) Hoy. An liy Jl du.
J.) Si- slydu.
K).~Roi i.-pa du.
L.) ESPP Melc Th ESPP _ny matchng 15%

co Is _ to gr.. M1ge. Iaed &
re..vt bsOf ntt pey Is recld.

M.) X_i LIe or De LIe Imp- Amun of
LIe I_In eii of $50.00 Iny bt _bI
depend an.. amulialt endor _ accng to
IRS ntllnt. An ....bI co.t Is ad 10
grl MQ. l- & re btfo", nt! pay.

N.) Vehic Ua Tambl vaIL of li persontl use
of COlrny V1NcI.

0.) Fedralllln Ti.. Th amount of Federal Tax

due baiid on ih W-4 on file.
P.) Fedra FlCA Wlttl Deductio
for Socal Secuty _,

C.) Fediil Medcare WIUI_ Dedtin for
Medl in_,

R.) Dapinint of Rivenu Th am of Slate la v.hhld
for th.. Uit have a Slate Tax

S.) DVSU~ Slate, Uit reulra you to conle
to a ilate dlabllt fu or slate
lØaiymnt inurance.

T.) GLTc.nfor Gro Tami Lo Tom
eo lninnc.

U,) ESPP-If yo ei to psitpele In ih Eie
Slo Pua PIln-lI POST TAX den-"",,.

V.) Med~ PR-TAXdeducnforMedlcollnaura.
a.) Med HMO

b.) Mid PPO (bae) c.) Ma B..1c Sv

d.) Ma PPO BU (bu up) e) Med HMSA
W.)~ Th PRE-TAX dtfor Denlnainne.

a.) Den PPO (...) b.) Den DHMO
c.) Din PPO BU (bu up)

ltl Vlfo Th PRE-TAX dedUCn for VIion Insurne.
Y.) AD&D-POST-TAX deon for AcIaI DeaUi &

Dlslnnt Intunne..
z.) Lro POST-TAX de for Lo Temi

Dlsablty Insurnc.
AA)401JcPRE.TAX401 kden
BB.) FSA - Mal PRE.TAX dedon for th Hoall

eo", R.lnolnnl Al
ce.) FSA . Dop C.", PRE-TAX deUCn for the Depend

C.'" Rilimimonl Ac
DD.) Dep Lne IMurano POST TAX deucllon

for Dip Uf. Intinnee covge.
EE.) Sup Ufo Inturno POST TAX didun

for Eayo Sup Uf. Intur cogo.

Relrctiv or ra prUI pred .. an
adjtm ar riri ieparalely on Ui empyea',

peyccl Exmp Ince a quall
.- chng or .Mllmii reived af..

Ui COro offecUv dale

n an "")' mI.ed ,,ith and ..'" btnefit

deUCl. Uiy .re coctlld ai arrars .nd
Inc on th pick wI li ntrt

._ie btntfl de.

Revied 1/05
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DATE: 02-22 . ,200.6 ' I THE UNDERSIGNED HEREBY DECLAES AS FOllOWS:
1. THIS DEGURA TlON /S GIVEN IN SUPPORT OF A PROPOSAL FOR A CONTRACT WITH THE COUNTY OF LOS ANGELES. .

':-~AME OF SERVICE: Landscape Maintenancer ,
DECI.RANT INFORMATION

3. NAME OF DECLARANT: David G. Evans
4. J AM" DUL Y VESTED WITH THE AUTHORITY TO MAKE AND SIGN INSTRUMENS FOR AND ON BEHALF OF THE VENDOR(S).

5. MY TI. CAPAClrt OR REL TrONSHIP TO THE VEDOR 15:
Branch Manager

VENDOR INFORMATION
6. Vendor's full legal name: ./ TruGreen LandCare, A General Partnership
7. Vendor's fictlious business name or dba (if any):

N/A
'8. The Vendor's form' of business entity is (CHECK ONLY ONE):

CJ Sole proprietor

Corporation's principal plac of busines:

~.CJ A corporation: Stale of incorporaon:

Preident/CEO:

Sec
II A gen paip: N of aiTruGreen Lãñë1cae, E,. L.. Cam p =- - ,.:_ T T ,.
C A ii paerip: . .

Nam of gener parer
C . A ja wn of

Nam of join V8tu
C . A II Dllil co

Name of maagin me
9. ')i on pe ci fi in in lf prapo as pras ar th fcwi: TruGreen LandCare

. .

-i- 11 PI Fa..
CI .. z-l- 11 ii Fa..
CI .. z-.. 11 ii Fa

...
CI .. z-

10. Th pr is ma, wiut cc wi ar oler pe, ii, or corpn. Th Vendor has cnØy exedlh lon at lIe piq WD an
· fI wi ai at ii pl and clal cai, an ma th bkf sole upn lIe Venors OM kne, Th Vener ha cn exaed lt

~~ ba ge æd det, ai dr at, -i an adnai calc SI an lT IIls prpo In acdaic lh, If It
I'ls ac, he Ven wi en inl a 'M c: fe !he peanca of the pr work 'A ii Coun of Les Ang", acg In fu
-l fo wa ac don ii. pri shown in lIe aled sctdule. It ¡I unde æid ag 1I8t. th quaes se fcr1: in th at8d scedul. -id
he Req for Pr ar but es-l an th lIe unl pr 'M appl to lIe ac quanes ..-l lIey may be.

~ (1) I am mBkg 1l rereni on my pernal knge:
11. CHECK ONE:

OR
ci '" i , bRH nn ' " ..

dii under peal of perj under 1I.law of Calia that lIe foreoing is tre an corr

3lai of Venr or AuUcri Agen n ~ .. -Ð .2 &- .... x--- Ul__ U (;"I( 1
I

--
iyp nam and ti1: David G. Evans Branch Maager-

VERIFICATION OF STATEMENT OF QUALIFICATIONS . ..FO RM PW";1'---.~



"~-~":"~h_--_~'__¥_"";__M_'--_"""_--""'.',,,,,,,,-,,,,,,,...~_._M.~', '.', ...,....,. ..,.-.,~,~.._.".. ...;,'''_, .. '_":.' ."" .,\. .""......h ,,"."_--,".",'._~.' ......,...:..',".:".I..."?'"..,"":..._.,'''"..:...,.~.''_;'~..:'-.~."';_"~~L".,...~'..,.,~ .;."..:..::..: :.~ :.:::' __........:..,;~:;:::..::.:. ....:. ..::......:.".~ ~'..

. FORM PW-2

OMITTED FOR THIS RFSQ PROCESS



.,

"
FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
... APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

h~ coba ~ subjelo th Count of Los Anes Conctr Empl~ Jury Sece Prgrm (Prora) (Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certif compliance. Upon review of the submitted form, the County department wil
determine, in its sale discretion, whether the bidder or Vendor is excepted from the Program.

Name: Partnershi
Address:

CI : Gardena State: CA Zi Code: 90247
Tele hone Number:

e of Goods or Services :

If you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part I (you must attch documentation to support your claim). If the Jury
Servce Program applies to your business, complete Part II to certify compliance with the
Program. Whether you complete Part I or Part II, sign and date this form. .

Part I: Jury Service Program Is Not Applicable to My Business

CI My bUsiness . doe not meet the defnition of .contractor,. as defined in the Program as it has not received an
aggregate sum of $50,00 or more in any 12-month period under one or more County contrct or subcontrct

(this exception is not available if the contrctpurchase order itelf will exce. $50,00). i understand that the
excepton will be lost and I must.comply wi the Proram if my revenues frm th County exce an aggrte
sum of $50,00 in any 12-month peod.

:) CI "My busine is a small business as defned In th Program. It 1) has ten or fewer employees; and, 2) has annual
grss revenues in the precing twelve months which, if added to the annual amount of this contrct are
$50,00 or less; and, 3) is not an afliate or subSidiary of a business dominant in it field of operatin, as defned
beow. I understad tht th exemption wil be lost and I must coply wi the Proram if the number of
empJ~ In my busine and my gros annual revenues exce the above limit.

.Oominant in it fild of operation" means having more than ten employes, including full-time and par-tme
employe, and annual gross revenues in th precding twlve mont, which, if added to the annual amount of
Ui contrct awarded, exce $500,000.

"Afliate or subsidiary of a business dominant in it field of operation" means a business which is at least 20
percnt owed by a business dominant in it field of operation, or by parters, offcers, direors, majont
stockholders, or their equivlent," of a business dominant in that field of operation.

CI My business is subjec to a Collece Bargining Agreement that expressly provides that it Supersedes all
prvisions of th Proram. ATT4C..,.1; Ar.RI;PMPNT

Part II: CertcaIon of Compliance

Ci My business has and adheres to a wrtten policy that provides, on an annual basis, no less than five days of
reular pay for actal jury service for full-time employees of the business who are also California residents, or my
company will hae and adhere to such a policy prior to awrd of the contrel

I declare under penalty of perjury under the laws of the State of CalifornIa that the infonnatlon sted above is true
and colT.

Pr Name:

David G. Evans iiUe:
Branch Manager

Date:
02/22/06
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CONFLICT OF INTEREST CERTIFICATION FORM PW-5

"
David G. Evans

(J sole owner

(J general partner

(J managing member .

Cl President, Secretary, or other proper title) Branch Manaqer

m TruGreen LandCare, A General Partnership
Name of Vendor

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not
contract wih, and shall reject any bid or proposal submitted by, the persons or entities specifed
below, unless the board of supervisors finds that special circumstances exist which justi the
approval of such contrct.

1. Employes of the county or of public agencies for which the board of supervisors is
the governing body;

2. Profit-making finns or businesses in which employees described in subdivision 1 of
subsecon A serve as ofcers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceing 12 months, came wiin the

provisions of subdivision 1 of subsecon A, and who:

(a) Were employed in positions of substantial responsibility in the area of
service to be penormed by the contract; or

(b) Participated in any way in developing the contract of its servicespecifcations; and .
4. Profit-making finns or businesses in which the former employees described in

subdivsion 3 of subsection A, serve as ofcers, principals, partners, or major
shareholders.

i hereby cert i am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall wihin scope of Code Section 2.180.010 as cited above. Furthermore, that no County employee
whose position In the County enables hlmlher to influence the award of this contract, or any competing contract, and
no spouse or ecnomic dependent of such employee is or shall be employed in any ca.pacity by the Contrctor
herein, or has or shall have any direct or indirect financial interest in this contract. I understand and agree that any
falsifcation in this Certifcate will be grounds for rejection of this Proposal and cancellation of any contract awarded
pursuant to this Proposal.

i certif under penalt of pe~ury under the laws of California that the foregoing is tre and correct.

Signed ~ø"~ t~
Date 02/22/06
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FORM PW-6
VENDOR'S REFERENCE LIST

PLEASE SEE ATTACHED

) PROPOSED CONTRACT FOR:
Provide a comprehensive reference list of all contracts for goods and/or services provided by the Vendor during the
previous three years. Please verif all contact names, telephone, and fax numbers before listing. Incorrect names,
telephone, or fax numbers wil be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
All contracts with the County during the previous three years must be listed.

SERVICE:

I DATES:
DEPT/ DISTRICT:

CONTACT:

TELEPHONE:

FAX

SEVICE:
I DATES:

DE/ DISTRICT:

CONACT:

1BPHONE:

FAX

SERVICE:

I DATES:
DEPT/DISTRICT

CONTACT:

..
TELEPHONE:

FAX:

.

SERVICE:

I DATES:
DEPT/DISTRICT

CONTACT:

TELEPHONE:

FAX

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE:
. I DATES:

AGENCYI FIRM:

ADDRESS:
;

CONACT:

TEPHONE:

FAX

SERVICE:

I DATES:
AGENCYI FIRM:

ADDRESS:

) CONACT:

TELEPHONE:

FAX

SERVICE:

I DATES:
AGENCY/ FIRM:

ADDRESS:

CONACT:

TELEPHONE:

FAX

SERVICE:

I DATES:
AGENCY/ FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX
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TRuGREEN: landCareo Gardena Branch
1323 West 130t Street

Gardena, CA 90247
()ffce: 31~719-1008
Fax: 310-323780

.. 'Vendor's Reference List (Form PW-6)
A. Other Governmental Agencies and Private Companies

Fax:
Juan Price - 310/802-5310-310/802-5301
City of Manhattan Beach
Landscape Maintenance
1994 - Present

Fax:
Tito Molina - 310/458-8974-310/399-6984
City of Santa Monica
Landscape Maintenance
1989 - Present

Fax:
Larry Stil - 310/544-5252-310/544-5295
City of RPV
Landscape Maintenance
2004 - Present

Fax:
Kevin Trudeau - 323/848-6339-323/848-6565

.~lt of West Hollywood

)ndscape Maintenance
1994 - Present

Fax:
David Torres - 323/563-5785-323/582-3106
City of South Gate
Landscape Maintenance
1999 - Present

Fax:
Louis McKenzie - 310/605-5691-310/639-4955
City of Compton
Landscape Maintenance
2003 - Present

Fax:
Art Romero - 562/220-2113-562/220-2105
City of Paramount
Landscape Maintenance

1999 - Present

Fax:
Pat Agnitch - 310/285-2537-310/385-0840

_ty of Beverly Hils
Landscape Maintenance

1998 - Present

Fax:
Andy Ramirez - 323/584-6214-323/584-6310

City of Huntington Park
Landscape Maintenance

2004 - Present

Fax:
Jan Bartolo - 818/238-5315-818/238-5321
City of Burbank
Landscape Maintenance

2004 - Present

Fax:
Mark Trujilo - 310/524-2716-310/414-0911
City of EI Segundo
Landscape Maintenance

2004 - Present

Fax:
Michael Flaherty - 310/318-0259-310/798-2917
City of Hermosa
Landscape Maintenance

2004 - Present

Fax:
Steve Farmer - 310/973-3263-310/371-8877
City of Lawndale
Landscape Maintenance
2004 - Present

Fax:
Mary Keener - 310/615";2650 X217-31 0/322-4334

. EI Segundo Unified School District
Landscape Maintenance

2001 - Present

Fax:
Rudy Garcia - 213/851-2435-213/485-1540
City of Los Angeles
Bureau of Street Services
1998-Present
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.-\Vendor's Reference List (Form PW-6)
. IA. County of Los Angeles Agencies

Fax:
Wayne Shumaker - 310/577-5742-310/306-2594
L.A. County Beaches and Harbor
Marina Del Rey
Landscape Maintenance

1994- Present

Fax:
Bil Hottran - 626/926-2311-626/968-1372
L.A. County Belvedere Parks
Landscape Maintenance

2001-Present
Fax:

Vickie Valles - 626/458-7393-626/458-7395
L.A. County
Department of Public Works
Landscape Maintenance

. .iOO-present



..

FORM PW-7

)
VENDOR'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICA liON

TruGreen LandCare, A General Partnership

1323 West 130th Street Gardena, California 90247

36-4313318

In accordance with Los Angeles County Code Section 4.32.010, the Vendorcertifies and agrees that
all persons employed by it, its affliates, subsidiaries, or holding companies are and wil be treated
equally by the firm without regard to or because of race, religion, ancestry, national origin, or sex and
in compliance with all anti-discrimination laws of the United States of America and the State of
California.

1. The Vendor has a wrien policy statement prohibiting any discrimination in II YESall phases of employment.

CJ NO,

~. The Vendor periodically conducts a self- analysis or utilzation analysis of its .
II YESwork forc.

CJ NO

3. The Vendor has a system for detennining if its employment practices are ri YESdiscrminatory against protected groups.

CJ NOWhere problem areas are identifed in employment practices, the Vendor
!X YES4. has . a system for taking reasonable corrective action to includeestablishment of goals and timetables.
CJ NO

TruGreen LandCare, A General Partnership

David G. Evans

02/22/06
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,r

~

LIST OF SUBCONTRACTORS -

i

The Vendor is required to fill in the following blanks. -i-...-N/A

Subcontractors listed must be properly licensed under the laws of the State of California fpr the type of work
which they are to perform, AND THEIR LICENSE NUMBERS MUST BE LISTED HEREIN. Failure to do so
may result in delay of the award of contract. Do no list alternate subcontractors for the same work.

Name under which License
Address Specific Description ofSubcontractor is licensed Number Subcontract work

-

-

) .

I

FORM PW-8
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.All Vendors responding to the Request for Proposals must complete and return this form for propercon 0 os

FIRM NAME: TruGreen LandCare, A General Partnership

My County (WebVen) Vendor Number: 52607901

I. L nCAI SMAIL RmUNFSS J;NTERPRISF PRFFFRFNCF PRn~RAM'

üii A

DIA
A Local SSE certfied by the County of Los Angeles Offce of Affnnative Action Compliance as of the date of
this proposal/bid's submission.

II. i:IRMIORr.ANI7ATlnN INi:nRMATloN: The information requested below is for stalistical purposes only. On final analysis and consideration of
award, contractor/vendor will be selected without regard to raceelhnicity, color, religion, sex, national origin, age, sexual orintation or disabilty.

Tota Number of Employees (including owners):'il' 91'

Racenlc Compositon of Firm. Please distrbute the abve tota number of individuals into the following categoris:

:. .: -. ., ,,-' i ,~' r j ~. - . " -

,I

' -
i'

'- , , ,, I. .' (.
I.

: ,
'J I.. .., .

I

' ~ . I _ ,,'" '. . -,
''1' 1

I: - - ~. _' - \ '~.i; : ~
' ~ ~ ~;' ~: -. i ~. ~~ ' : f ~;.~: .

- '-,:-' \ !:- " " i- . . " ..' ~ I " I '., ' - i
Black/Afrn American 

Hlspanicatino
9 1 181 3

Asian or Pacic Islander

Amerin Indian

Filpino

White
~

II.

Men

Women

%

%

%

%

% %

%

%

%

%

%%

IV. CI!RTIr:I~ATlnN AS MINORITY. WOMr:N, nISAnVANTAr.i;n, ANn nlSARI i:n ~r:RAN RIISINi:SS r:NTr:RPRISi:S' If your firm is
airrentiy certfied as a minority, women, disadvantaged or disable veteran owned business enterprise by a public agency, complete the
folong Anti i:tlr. i: t'.npv nf yniir prnf nf r.rfr.i:linn (Use bac of form, if necssar.) N / A

: . -':"'-''''' ii-;'-:"", "'~'='"ff1!;.w'-~iw",;,:6;:-".'7/ii.':¡;' --'i:~"";'--'ì'1 r';p.",l';T"r;;~'- '" 'f';:¡j;'l:;''';~'lW''''.';¡-;'''~ '"' ~n'.' i'l'l'''-'''' ",~r'T ....-;'v':;~.-;-;;'i."",., ,c,.¡;:1
.. )i,;;,'í-i'å0?l;.~ië~;~t;rJ:r:~,,: Wi' íi'i1li1:"::;tL',;~¡.Jb:~?ê',,,¥1.",Ši ,', H~\~¡; i ~;rJ:k'~.¡'''r: ir"fj~S'ii~11:.r\7 ~inì¡ 1''!:r:;?,;¡ r'i "j, tl;j! '\, irl' 7: "¡; ~~i:j ) ,;;.j ('; ;¡~:, r;' ì .:1 T"

I
I I

I
I I

',. m:~1 ARATlnÑ. I DECLARE UNDER PENAL TV OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMTION IS TRUE AND CORRECT.

TII:
Branch Manager

Date:

02/22/06
PW Rev. 11/2002
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FORM PW.10

The undersigned:

o has hired participants from the co~nty's Department of Social Services' Greater

Avenue for Independence (GAIN) and/or General Relief Opportunity for Work
(GROW) employment programs.

OR

(j declares a wilingness to consider GAIN/GROW participants for any future
employment opening if participant(s) meet the minimum qualification for that
opening, and

declares a willngness to provide employed GAIN/GROW participants access to
. Vendors employee mentoring program(s), if available, to. assist those individuals in

obtaining permanent employment and/or promotional opportunities.

Title
Branch Manager

Evans Date 02/22/06
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. TRANSMITTAL FORM TO REQUEST AN BE
SOLICITATION REQUIREMENTS REVIEW

FORM PW;.11

A Solicitation Requirements Review must be received by the County
within 10 business days of issuance of the solicitat/on document

Vendor Name: Date of Request:
TruGreen LandCare, A General Partnership 02/22/06

Project Title: Project No. AS-ORequest For statements of Qualifications For
Landscape Maintenance Services

A Solicitation Requirements Review is being requested because the Vendor asserts that they are being
unfairly disadvantaged for the following reason(s): (check all that apply)

o App. ation of Minimum Requirements

o . 'on of Evaluation Criteria

o Application f Business Requirements

o Due to unclea 'nstructions. the process may result in the County not receiving the
best possible res nses

i understand that this rèques ust be received by the County within 10 business days of issuance of the
solicition document.

.. ) 

For each area contested, Vendor m t explain in detail the factual reasons for the requested review.
(Attach additional pages and supportin documentation as necessry.)

Request submitted by:

(Name)

Date Transmittal Received by County:

Reviewed by:

Results of Review - Comments:

Date Response sent to Vendor:
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FORM PW.12

CHARITABLE CONTRIBUTIONS CERTIFICATION

TruGreen LandCare, A General Partnership
Company Name

1323 West 130th street Gardena, California 90247

Address

36-4313318

Internal Revenue Service Employer Identification Number
N/ A.

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (S8 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act which regulates those receiving, and raising
charitable contributions.

CERTIFICATION YES NO

lendor or Contractor has examined 
its activities and detennined that it (X ) ()

(joes not now 'receive or raise chariable contributions regulated under
California's Supervsion or Trustees and Fundraisers for Chariable
Purpses Act. If Vendor engages in activties subjecting it to those
law during the tenn of a County contract, it will timely comply with
them and provide County a copy of its initial registration with the
California State Attorney Geheral's Registry of Chariable Trusts when
filed.

OR

Vendor or Contractor is registered with the California Registry of (
Charitable Trusts under the CT number listed above and is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-301 and Government Code sections
12585-12586.

~~~~DY) ~

) -(X )

02/22/06
Date

avid G. Evans Branch Manager

Name and Title (please type or print)



FORM LW-2

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

APPUCA TION FOR EXEMPTION

The contract to be awarded pursuant to the RFP is subject to the County of Los Angeles Living Wage
Program (Program) (Los Angeles County. Code, Chapter 2.201). Contractors and subcontractors may apply

individually for consideration for an exemption from the Program. Tn =lpply. r.nn,plAtA =lntf l:iihrnit thil: fnrr
to Piihlir. Wnrlcl: l:AVAn tf~yl: prinr tn thA tflJA tf=ltA fnr prnpnl:=lll:. Upon review of the submitted Application
fOr" Exemption, Public Works wil determine, in its sole discretion, whether the contractor and/or subcontractor
is/are exempt from the Program.

Cony Na:
LandCare, A- General Partnershi pTruGreen

Coany Addrs:
1323 West 130th street

QIy

I Sl8e: C A- I Zip Coe:
Gardena 90247Tel Nu

I Faclmle Num I Emil Adres:
310/354-1520 310/323-4780 Dave evans~landcare. com.lng Deartt

, Cotrct T';: A.Countv of Los A-nqelesTyp d Se
Landscape Maintenance

Cc Do Amt
, Colr Nu (If any):N/A

N/A

ì am requesting an exe tlon from the Program for the following reason(s) (attach to this form all documentation
.lht suppons your cia and SUBMIT SEVN DAYS PRIOR TO THE DEADLINE FOR SUBMISSION OF
PROPOSALS TO PUBLIC S OR FAX TO (626) 458-194 :

CJ My business Is a nonp rpraon qualifed under Internal Revenue Code Secon 501(c)(3) (you mustiittach

the IRS Determination Le
CJ My business is a Small Busin s (as defined In the living Wage Ordinance-you must attch your

company's two most reent tax r returns and last stiite payroll tax return) which is not an affliate or
subsidiary of a business dominant in i ield of operation AND during the contract period will have 20 or fewer

full. and part-time employees; AND

CI Has less than $1 millon in annual gr revenues in the preceding fiscal year including the proposed

contract amount; OR

CI Is a technical or professional service that h less than $2.5 millon in annual gross revenues in the
precding fiscal year including the proposed con t amount.

CJ My business has received an aggregate sum of less than $ 000 during the preceding 12 months under one or
more Proposition A contracts and/or cafeteria services contracts, 'neluding the proposed contrct amount.

Page 1 of 2



___..,"_. .-i~__ ..

a My business is subject to a bona fide Collective Bargaini greement (you must attach the agreement); AND

a the Collective Bargaining Agreement ex ssly provides that it supersedes all of the provisions of the
Living Wage Program; OR

a the Collective Bargaining 'ement expressly provides that it supersedes the following specifc
provisions of the Living ge Program (I wil comply with all provisions of the Living Wage Program not
expressly supersed y my business - Collective Bargaining Agreement):

I declare under penalty of perjury under the laws of the State of California that the information herein is true and
corrct.

PRINT NAME:

David G. Evans
SIGNATURE:

l, &u ~

TITLE:

Branch Manager

DATE:

02/22/06

. Th additon information requested below is for information purposes only. It is not required for consideration of this
)Aplctin for Exemption. The County will not consider or evaluate the information provided below by Contractor, in any
. wa whtsoever, when remmending selection or award of a contract to the Board of Supervisors.

Addillnru~1 Infnrm::linn

(J I;llhAr IhA r..n'r:clnr nr lhA Ampl~A_' r-nIlAclv. h::qi::lnlng Ill'l' h::VA a bona fide health care benefit plan
for those employees who will be providing services to the County under the contrct.

Health Plan Company Name(s):

Company Insurance Group Number(s):

Healt Premium Amount Paid by Employer:

Health Premium Amount Paid by Employee:

Health Benefit(s) Payment Schedule:

i: Monthly i: Quarterly a Bi-Annual

i: Annually i: Other (Specify):

i: N.lthAr Ih. I!nntr::clnr nnr Ih. .mplnYAAR' I!nllAcllVA h::~S!lnlng Ill'l' have a bona fide health care benefi plan

for those employees who will be providing services to the County under the contract.

Page 2 of 2



FORM LW-3

) COUNTY OF LOS ANGELES

LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this Request for Proposals (RFP) is subject to the County of Los Angeles Living
Wage Ordinance (Program). You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as
instructed in the RFP, to Public Works before the deadline to submit proposals.

CJ I do nnl have a bona fide health care benefit plan for those employees who will be providing services to the
County under the contract. I wil pay an hourly w~ge of not less than $9.46 per hour per employee.

i: i do h:¡vp- a bona fide health care benefit plan for those employees Who will be providing services to the County

under the contract but will pay into the plan less than $1;14 per hour per employee. I will pay an hourly wage of
not less that $9.46 per hour per employee.

CJ I do h:¡vp- a bona fide health care benefit plan for those employees who wil be providing services to the County
under the contrct and will pay into the plan at least $1.14 per hour per employee. i will pay an hourly wage ofnot less than $8.32 per hour per employee. .

,.)

Health Plan(s):

Company Insurance Group Number.

Healt Beneflt(s) Payment Schedule:

o Monthly

o Annually

o Quarterly

o Oter:

i: Bi-Annual

(Specif)

PLEASe PRINT COMPANY NAME: TruGreen LandCare, A General Partnership

I declare under penalty of perjury under the laws of the S~te of California that the above information is tre and correct:

SIG ~ .:J q1 ~ DATE: 02/22/06

PLEAe PRINT NAME:
--

. TITLE OR POSITON:
David G. Evans Branch Manager

P:\APUB\CONTRACT\STER\LWDECLARATION.DOC Rev. PW 121002



COUNTY OF LOS ANGELES LIVING WAGE PROGRAM
ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identifed below
and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE:

mi I have read the County's Living Wage Ordinance (Los Angeles County Code Section 2.201 .010 through

2.201.100), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

/X I have read the provisions of the RFSQ describing the Countys Determinations of Contractor Non-Responsibilty
and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202.060), and
understand that the Firm is subject to its terms.

LAOR LAWIPAYROLL VIOLATIONS:

A "Lbor LawlPayroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance
peining to wages, hours, or working conditions such as minimum wage, prevailng wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination.

Hisory of Alleged Labor LawlPayroll Violations (Check One):

ti The Firm HAS NOT been named in a complaint, claim, investigation or proceeing relating to a alleged Labor
LalPayroll Violation which involves an incident ocurrng within three years of the date of the proposal; OR

FORM LW-4

o
\
!

The Firm HAS been named in a complaint, claim, investigation, or proceding relating to a alleged Labor
Law /Payroll Violation which involves an incident ocrrng within three years of the date of the proposal. (i have

. attched to this form the required Labor/Payrll/Debarment History form with the pertnent information for eachalletion.) .
Hisory of Determinations of Labor Law/Payroll Violations (Check One):

fi Thee HAS BEEN NO determination by a public entit wiin the three years of the date of the proposal that the
Firm commited a Labor Law/Payroll Violation; OR

o There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the
Firm committed a LaborlPayroll Violation. I have attched to this form the required LaborlPayrolll Debarment
History form wi the pertnent information for each violation (Including each reportng entity name, case number,
name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or
finding.) (ThF! Coiinty may deduct points fmm the VAndor's final Avaliiation scorF! ~~~:~:~~m 1 % tn 20% of the
total F!vaiiiation points ::vail::hlF! wih thF! l::r"'F!st dF!diictlons ocrlIrring for undisclo~~ ~_:___.)

HISTORY OF DEBARMENT (Check one):

tJ
o

The Firm HAS NOT been debarred by any public entit during the past ten years; OR

The Firm HAS been debarred by a public entit within the past ten years. Provide the pertinent information
(Including each public entitys name and address, dates of disbarment, and nature of each debarment) on the
attched LaborlPayrolllDebarment History form.

I declare under penalty of perjury under the laws of the State of California that the above is true, complete and
correct. . ¿?
-., \~.J.; .. ~ David G. Evans 'Branch Manager
~s1Agnf Aulhor Signare Print Name end TI

.i"ruGreen LandCare, A General Partners hi p 02/22/06Print Name of Firm Date
OAAC:\RV\P:\APUCONTcnOD\CAPE MA RF5Q\4 - RFSQ- TOF.fOPA.DOC 07l21 DPW Rev. 11/12/2
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COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM
LABORIPA YROLUDEBARMENT HISTORY

The Firm mUst complete and submit a separate form (make photocopies of form) for each Instance of (check the applicable
box below):

Q An aHeged claim, Invtigalín, or Prohig reatng 10 an alleged Labor LawIayrll VIatn for an incIdent OCCUlng
within the past three years of the date of the proposaL.

Q A detennhiation by a pUblic entily wiin ltrae ye of lte dat of lte ProPOsal ltat lte Finn commild a Labor LalPayrll
Violation.

Q A debarment by a pUblic entity listed below within the past ten years.

FORM LW-5

Prit Name of Firm:

Print Name of Owner:

Pnnt Addre of Firm:

Cit, State. ZI Coe

Gardena, California 90247 Prit Name and Til:

David G. Evans

Public Enti Name r\
Public Entit S~ Address:
Addl":

City, S~, Zip:

Case NumberIate Case Num~
Claim Opened: Date Claim o~

. "Name:

Name and Addres Strt Address: "'
of Claimant: City, Sta, Zip: "-Descrption of Work: (e.g., Janitorial)

'"
; ~¡

. '\¡Description of

'\Allegaton and/or

Violaton:

\.Disposition of "Finding: (atach
disposition leter)

.'\(e.g., Liquidated

"'-
Damages. Penalties.
Debannent, etc.)

)

b Additonal Pages are attched for a totl of pages.
P:\ASPUB\CONTRACT\ROD\LADSCAPE MATER RFSQ\4 - RFSQ-TOF-PROPA.DOCDOC PW Rev. 12/2002
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FORM LW.6
GUIDELINES FOR ASSESSMENT OF VENDOR LABOR LAW/PAYROLL VIOLATIONS-\

COUNTY DETERMINATION RANGE OF DEDUCTION-
TruGreen LandCare, A General (Deduction is taken from the maximum evaluation

Vendor Name: points available)
Partnership

Contracting Department: of Public Works

DClpartment Contact Person: Donald L. Wolfe

Phone: 626/458-5100

Vendor Fully Disclosed Vendor Did Not Fully
Disclose

MAOR 8 - 10% 16 - 20%
County determination. based on the Evaluation Criteria, that Consider investigating a Consider investigating_ aVendor has a record of very serious violations. * . finding of Vendor non- finding of Vendor non-

responsibilty- responsibilit-
SIGNIFICANT 4-7% 8 - 14%
County deterination, based on the Evaluation Criteria, that

Consider investigating aVendor has a-recrd of signifcant violations.*
finding of Vendor non-
resoonsibiltv-

MINOR 2-3% 4-6%

- -) County determination, based on th Evaluation Criteria, that. Vendor has a rerd of relatively minor violations.. _

INSIGNIFICANT 0-1% 1-2%
Conty determination, based on the Evaluation Criteria, tht
Vendor has a recrd of very minimal violations..

.

NONE 0 N/A
County determination, based on the Evaluation Criteria, that
Vendor does not have a recrd of violations..

Asessment Criteria

* A "Labor LawlPayrll Violation" includes violations of any Federal, State or local statute, regulation or ordinance
pertining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points frm a
Vendor's final evaluation score only for Labor Law/Payroll Violations with disposition by a publîc entity wiin the past thre

years of the date of the proposaL.

The assessment and determination of whether a violation is major, signifcant, minor, or insignifcant and the assignment
of a perCentage deduction shall include, but not be limited to, consideration of the following criteria and variables:

Accuracy in self-reportng by Vendor
Health and/or safety impact
Number of occurrences
Identifed patterns in ocurrences
Dollar amount of lost/delayed wages
Assessment of any fines and/or penalties by public entities
Proportion to the volume and extent of services provided, e.g., number of contracts, number of employees, number of

J:tlons, etc.

.. County Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contrctor non-responsibility which are
not limited to the above situations.

GUIDELINES FOR ASSESSMENT OF VENDOR_ 7/25/01
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)
REQUESTED INFORMATION ON THE

VENDOR'S MEDICAL PLAN COVERAGE

FORM LW-7

Vendor: TruGreen LandCare, A General Partnership

Name of Vendor's Health Plan: Cigna
Date: 02 /2 2/ 06

(Please use a separate form for each health plan offered by the Vendor to employees who wil be working under this
con ract.

ITEMS DOES THE PLAN WHAT DOES THE LiST ANY CO-PAYMENTS AND/OR
COVER? VENDOR OR COMMENTS
(YES) (NO) VENDOR'S PLAN

PAY?

Vendors Health Plan Premium
Employee only Y N $Employe + 1 dependent Y N $Employe + 2 dependents Y N $Employee + 3 dependents Y N $

Vendors porton of above health
premium paymnt
Employe only Y N $Employe + 1 'dependent Y N $Employ + 2 dependents Y N $
Employ + 3 dependents Y N $

Aly Annual Deductble?
Per Person Y N
Per Family Y N

Aly Annual Maxmum Employe Out-
af.pocet Exnse?
Per Person Y N
Per Family Y N

Aly Uftlme Maximum?
Per Person Y N
Per Family Y N

Ambulance coverage Y N

Door's Ofce Visits Y N

Emergncy Care Y N

Home Health Care y N

Hospice Care Y N

Hospitl Care Y N

Immunizations Y N

Matrnit Y N

Mental Health Y N

Mental Health In.patlent Coverage Y N $

Page 1 of2



.., . .,.-,... .- ..',.,. -_. ~.. '.'.. c -.., .~.'.. . ". _p_ ... ... . . m,., .,., .. .' .... .-_.........---_.__. ........_-- -_..-.. -.- ._..._..~... ,.... _...... .-..:",...;.;...

. .\

LW-7 - VENDOR'S MEDICAL PLAN COVERAGE (continued)

)
ITMS DOES THE PLAN . WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR

COVER? VENDOR OR COMMENTS
(YES) (NO) VENDOR'S PLAN

PAY?

Mental Health Out-Patient Coverage Y N
$

Physical Therapy Y N $

Prescription Drugs Y N $

Routine Eye Examinations Y N $

Skiled Nursing Facilty Y N $

Surgery Y N $

X.Rayand Laboratory Y N $

Under this health plan, a full time employe:

et . Bemes eligible for health Insurance. coverage after 90 days of employment.

l! 1& dened as an employee who Is employed more than l. hours per week.

OTER BENEmS:

.. )A.NUMBER OF PAID SICK DAYS EANED IN THE FIRST YE OF EMPLOYMENT IS N / A DAYS.

B.NUMBER OF PAID SICK DAYS EANED IN THE SECOND YE OF EMPLOYMENT IS li DAYS.

C.NMBER OF PAID VACATION DAYS EANED IN THE FIRST YE OF EMPLOYMENT IS.5 DAYS.

10D.NMB~ OF PAID VACATION DAYS EANED IN THE SECOND YE OF EMPLOYMENT IS _ DAYS.

E.NUMBER OF PAID HOLIDAYS PER YE IS -2 DAYS.

P:\APUB\CONOD\LDSCAPE MASTER RFSQ\ - RFSQ-TOF.PROPA.DODOC 12102
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The Service Master Profit Sharing
and Retirement Plan
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SERviCEMTER HEALTH AN WELFAR BENEFIT PLAN 2006
EMPLOYEE PRMI

Weekly Semi-Monthy Weekly Semi-Monthy Weekly Semi-Monthy Weekly Semi-MonthyEm 10 ee $8.08 $17.50 $27.46 $59.50 $34.85 $75.50 $35.31 $76.50Employee + 1 $13.38 $29.00 $46.62 $101.00 $59.08 $128.00 $70.62 $153.00De ndent
Employee + 2 $15.46 $33.50 $62.08 $134.50 $79.85 . $173.00 $97.85 $212.00De ndents
Employee + 3 or $15.92 $34.50 $78.23 $169.50 $102.00 $221.00 $97.85 $212.00more De ndents

Weekly Semi-Monthly Weekly Semi~Monthly Semi-Monthy
$5.77 $12.50 $6.46 $14.00 $7.50

$1 1.54 $25.00 $12.92 $28.00 $13.50
$16.15 $35.00 $18.46 $4.00 $18.50
$18.00 $39.00 $20.31 $4.00 $21.00

".-)

Weekly Semi-Monthy
$1.5 $2.50
$2.54 $5.50
$3.46 $7.50
$3.46 $7.50

Exle: 43 yea old, elible ea $2,00
Benet = $25,00 x 60% = $15,00 anua benefit ($15,00/100 = $150)
Prmium = $150 ..8 = $124.50
$12.50 /52 = $2.40 per weekly pay penod or $12.50/24 = $5.19 per semi-monthy pay penod

Revi 10.10.2005
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) SERviCEMTER IlALTH AN WELFAR BENEFIT PLAN 2006
EMPLOYEE PREMI

'." . ,..'" .... ~"~"'-----~.-..". ._-

,'.\'. .'
, . , \., .

Per $1,000 of Coverae Per $1,00 of Coverage SpouseiChild(ren) Weekly Semi-Monthly

c: 25 $0.72 $1.08 $15,00/$2,00 $0.86 $1.86
25 - 29 $0.84 $1.2 $25,00/$5,00 $1.45 $3.15
30-34 $0.96 $1.44 $50,000/$10,00 $2.93 $6.35
35 - 39 $1.20 $1.68
40-44 $1.80 $2.64
45 - 49 $2.76 $4.08
50 - 54 $4.80 $7.32
55 - 59 $7.32 $11.04
60-64 $11.88 $17.88
65-69 $20.04 $30.00
~70 $39.12 $58.68

Exle: 43 yea old, eliible earns $25,00, electe supplemeDtallie = 2 x elible earns non-smoker
Bet = $25,00 x 2 = $50,00 benefit ($50,00/100 = $50)

Prum = $50 · 1.80 = $90
$90 152 = $1.73 per weekly pay period or $90124 = $3.75 per semi-monthy pay period

.")

$20,00 $0.14 $0.21 $0.30 $0.45
$30,00 $0.21 $0.31 $0.45 $0.68
$4,00 $0.28 $0.42 $0.60 $0.90
$50,00 $0.35 $0.52 $0.75 $1.3
$60,00 $0.42 $0.62 $0.90 $1.35
$70,00 $0.48 $0.73 $1.05 $1.58
$80,00 $0.55 $0.83 $ 1.20 $1.80
$90,00 $0.62 $0.93 $1.35 $2.03
$100.00 $0.69 $1.04 $ 1.50 $2.25
$150,00 $1.04 $ 1.56 $2.25 $3.38
$200,00 $1.38 $2.08 $3.00 $4.50
$250,00 $1.73 $2.60 $3.75 $5.63
$300,00 $2.08 $3.12 $4.50 $6.75
$350,00 $2.42 $3.63 $5.25 $7.88
$4.00 $2.77 $4.15 $6.00 $9.00
$450,00 $3.12 $4.67 $6.75 $10.13
$500.00 $3.46 $5.19 $7.50 $1 1.25
$550.00 $3.81 $5.71 $8.25 $12.38
$60,00 $4.15 $6.23 $9.00 $13.50
$650,00 $4.50 $6.75 $9.75 $14.63
.. 00,00 $4.85 $7.27 $10.50 $15.75

50,00 $5.19 $7.79 $11.25 $16.88

Revise 10.10.2005
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COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

"To Enrich LIes Through Effective and Caring Service"

DONALD L. WOLFE, Director

90 SOUT FREONT A VENU
ALHARA,CALIFORN 91803-1331

Telephone: (626) 458-5100
ww.ladpw.org

ADDRESS ALL CORRSPONDENCE TO:
P.O. BOX 146

ALHARA CALIFORN 91802-1460

November 8, 2006
IN REPLY PLEASE

REFER TO FILE: AS-O

NOTICE TO BIDDERS -INVITATION FOR BID FOR
LANDSCAPE AND GROUNDS MAINTENANCE SERVICES (2006-PA042)

Public Works wil recommend to the Board of Supervisors the award of contracting to
the lowest Bidder for Landscape and Grounds Maintenance Services (2006-PA042) for
the following area:

· Public Works Headquarters Complex - Landscape and Grounds Maintenance
Services

The estimated maximum total annual cost for this contract is $70,000.

A Bidders' Conference and walk-through wil be held on Mondav. November 13.2006.
at 10 a.m. at Public Works Headquarters, 900 South Fremont Avenue, Alhambra,

California 91803, in the 7th Floor Fiscal Conference Room. ATTENDANCE BY THE
BIDDER OR AN AUTHORIZED REPRESENTATIVE AT THE CONFERENCE AND
WALK-THROUGH IS MANDATORY. Public Works wil reject bids from those who
have not signed in as attending the Conference. Attendees should be prepared to

ask questions at that time about the specifications, bid requirements, and. contract
terms. After the Conference, it may be impossible to respond to further requests for
information.

Bid package must include the Schedule of Prices (Form PW-2) and
Cost Methodology (Form LW-8) for Public Works Headquarters Complex.

Sealed bid packages for this IFB must be submitted no later than
Tuesdav. November 21.2006. at 12 p.m. to:

County of Los Angeles Departent of Public Works
Public Works Cashier - Mezzanine Floor
Attention Ms. Melissa Saradpon/Administrative Services Division
900 South Fremont Avenue
Alhambra, CA 91803
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Public Works wil accept bids under the following terms and conditions:

1. Bid forms PW-2, Schedule of Prices, and LW-B, Cost Methodology, both

enclosed for Public Works Headquarters Complex, should be submitted in
a sealed envelope displaying the name and address of the Bidder and
addressed to: Administrative Services Division, Landscape and Grounds
Maintenance Services (2006-PA042). No responsibiliy is assumed for
mislabeled bids or those filed at the wrong location.

2. Public Works wil reject bids that are not time stamped by the Cashier prior

to the above deadline for submission.

3. Public Works may reject a bid if the Bidder has not signed and submitted
all of the appropriate forms.

4. Bids wil be subject to adjustment in accordance with the County's Local

Small Business Enterprise Preference Program.

5. By submitting a bid, Bidder shall be held to have carefully read this notice

and all enclosures, satisfied themselves before the delivery of their bid as
to their abilty to meet all of the requirements and diffculties attending the
execution of the proposed work, and agreed that if awarded a contract, no
claim wil be made against the County based on this notice or the original
Request for Statement of Qualifcations, including, without limitation,
claims based on any ambiguity or misunderstanding.

6. No cost-of-Iiving adjustments shall be granted for the optional renewal
periods.

7. If determined to be the lowest cost-effective bid, the selected Bidder wil be

recommended to the Board for the award of a contract for landscape
maintenance services at the Public Works facilties identified. The selected
Bidder shall sign and return the contract, together with original copies of the
required insurance certifcation, within seven days after notification by
Public Works of intent to recommend award of the proposed contract to the
Board.

8. Bid shall be a firm offer and may not be withdrawn for a period of 180 days

following the last day to submit bid.
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9. The right is reserved to reject any or all bids that in the judgment of the
Board and/or Director are not responsible, responsive, or otherwise not in
the best interests of the County/Public Works. In the event of any such
rejection, the County wil not be liable for any costs incurred in connection
with the preparation and submittal of a bid.

10. Bids signed by an agent other than an offcer of a corporation or a
member of a general copartnership must be submitted with a power of
attorney or corporate resolution, certified by the secretary or assistant
secretary, authorizing such signature; otherwise, the bid may be rejected
as nonresponsive and unauthorized.

11. It is the responsibilty of the Bidder to calculate the bid price to take into
consideration any possible escalation of wages, materials, and other costs
during the contract period. The Board, Director, County, Public Works, or

District(s) do not presume what future costs may be or the rate of wages
that may become necessary to pay employees of the contractor for the
work performed during the contract period.

12. Bid wil not be publicly opened.

13. More than one bid from an individual, firm, partnership, corporation, or
association under the same or different names wil not be considered.

Reasonable grounds for believing that any Bidder has an interest in more
than one bid for the work contemplated may cause the rejection of bid in
which such bidder has interest on the basis of nonresponsiveness and/or
non responsibilty. If there is reason for believing that collusion exists

among the Bidders, such collusion by the participants may be cause for the
rejection of their bid or future bids on the basis of nonresponsiveness and/or
non responsibility. (

14. If the total annual amount arrived at by multiplying the unit price by the

number of units does not agree with the total amount entered for the item or
if the total amount is not entered, the unit price and the corrected total
amount wil be considered as representing the Bidder's intentions. If the
total annual amount is entered for the item, but not the unit price, the
monthly price wil be derived by dividing the total amount proposed for the
item by the number of units as representing the Biddets intentions. If items
are incorrectly totaled, the corrected total wil be considered as representing
the Biddets intentions.
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15. Bids in response to this notice wil become the exclusive propert of the

County. At such time as Public Works recommends the award of the
contract to the Board and that recommendation appears on the Board's
agenda, bids wil be regarded as public records, except those parts of
each bid that are defined by the Bidder as business or trade secrets and
plainly marked as "trade secret." Designation of all or substantial portions
of the bid as "trade secret" or inappropriate designation of portions of the

bid as "trade secret" may result in the bid being rejected as
nonresponsive. The County wil not in any way be liable or responsible for
the disclosure of any such records, or any parts thereof, if disclosure is
required or permitted under the California Public Records Act or otherwise
bylaw.

16. It is improper for any County offcer, employee, or agent to solicit

consideration, in any form, from a Bidder with the implication, suggestion, or
statement that the Bidder's provision of the consideration may secure more
favorable treatment for the Bidder in being placed on the list and/or the
award of a contract or that the Bidder's failure to provide such consideration
may negatively affect the Countys consideration of the Bidder's submission.
A Bidder shall not offer or give, either directly or through an intermediary,
consideration, in any form, to a County offcer, employee, or agent for the
purpose of securing favorable treatment with respect to the award of this
Contract.

A Bidder shall immediately report any attempt by a County offcer,
employee, or agent to solicit such improper consideration. The report shall
be mad~ either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861. Failure to report such a solicitation may result in the
Bidder's submission being rejected on the basis of nonresponsiveness
and/or non responsibilit. Among other items, such improper consideration

may take the form of cash; discounts; services; or the provision of travel,
entertainment, or tangible gifts.

17. Notwithstanding Public Works' contract award recommendation to the

Board, the Board retains the right to exercise its judgment concerning the
selection of a Bidder, the terms of any resultant agreement, and to

determine which Bidder best selVes the interests of the County. The Board
is the ultimate decision-making body and makes the final determinations
necessary to arrive at a decision to award or not award a contract.
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18. A person or entity may seek a Solicitation Requirements Review by

submitting Exhibit H, Transmittal Form to Request an IFB Solicitation
Requirements Review, along with supporting documentation. A
Solicitation Requirements Review shall only be granted under the
following circumstances:

· The request for a Solicitation Requirements Review is received by
Public Works not more than ten business days after issuance of the
Invitation for Bid (IFB).

· The request for a Solicitation Requirements Review includes
documentation, which demonstrates the underlying ability of the
person or entity to submit a bid.

· The request for a Solicitation Requirements Review itemizes in
appropriate detail each matter contested and factual reasons for
the requested review.

· The request for a Solicitation Requirements Review asserts either
that:

o Application of the minimum requirements, evaluation criteria

and/or business requirements unfairly disadvantage the
Bidder; or

o Due to unclear instructions, the process may result in the
County not receiving the best possible responses from the
Bidders.

The Solicitation Requirements Review shall be completed and
Public Works' determination shall be provided to the Bidder, in writing,
within a reasonable time prior to the submission of bid due date.

19. Bidder may challenge Public Works' determination of lowest Bidder based
on County's Protest Policy outlined in the Request for Statement of
Qualification for landscape maintenance services issued on January 21,
2006.
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20. Proposed Contractor Selection Review

a. Debriefing Process

i. Upon completion of the evaluation, and pnor to entenng

negotiations with the selected Bidder, Public Works wil notif
the remaining Bidders in writing that Public Works is entering
negotiations with another Bidder. Upon receipt of the letter,
the Bidder may request a debnefing within the time specifed in
the letter. A debriefing wil not be provided unless the request
is made within the time frame specified.

ii. The purpose of the debnefing is to compare the Bidder's

response to the solicitation document with the evaluation

document. The Bidder shall be debnefed only on its response.
Because the contract process has not been completed,
responses from other Bidders shall not be discussed.

iii. If the Bidder is not satisfied with the results of the debnefing, it

may, within five business days of the debriefing, request a
review on the grounds and in the manner set fort below for

review of Public Works' recommendation for contract award.

b. Proposed Contractor Selection Review

i. The Bidder may submit a written request for a Proposed

Contractor Selection Review if it asserts that its bid should
have been determined to be the highest-scored bid but was
not because of one of the following reasons:

(1) Public Works materially failed to follow procedures
specified in the IFB. This includes:

(a) Failure to correctly apply the standards for
reviewing the bid format requirements.

(b) Failure to correctly apply the standards and/or
follow the prescribed methods for evaluating
the bid specified in the IFB.

(c) Use of evaluation criteria that were different
from the evaluation criteria disclosed in the
IFB.
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(2) Public Works made identifiable mathematical or other
errors in evaluating the bid, resulting in the Bidder

receiving an incorrect score and not being selected as
the recommended Contractor.

(3) A member of the evaluation committee demonstrated
bias in the conduct of the evaluation.

(4) Another basis for review as provided by State or
Federal law.

ii. Upon completing the Proposed Contractor Selection Review,

Public Works wil issue a written decision to the Bidder within a
reasonable time following receipt of the request for a

Proposed Contractor Selecion Review, and always before the
date the Contract award recommendation is to be heard by the
Board. If the Bidder is not satisfied with the results of the
Proposed Contractor Selection Review, it may request a
review on the grounds and in the manner set fort below for a
County Review PaneL.

21. Please refer to Exhibit G.1 for the Special Provisions - Statement of Work for
the Public Works Headquarters Complex.

Please direct questions regarding this IFB to Ms. Melissa Saradpon at (626) 458-4077,
Monday through Thursday, 7 a.m. to 5 p.m.
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rI The conference facilty complies with the Americans with Disabilties Act (ADA.).

With four business days' notice, Public Works wil make all reasonable efforts to
provide information in alternate formats and other accommodations for people

with disabilities. For the ADA Coordinator, please call (626) 458-4081 or TDD at (626)
282-7829, Monday through Thursday, 7 a.m. to 5:30 p.m.

Very truly yours,

DONALD L.WOLFED¡¡~
WILLIAM H. HIGLEY
Deputy Director

MS
P:laspbICONTRC1\Melissa\MEDIANS\2006 IFBs\HO.MD3.ELA\HO -IFB\New\1-Rebid Notice.doc

Ene.



Sample Agreement

PUBLIC WORKS

BY AND BETWEEN

THE COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC WORKS

AND

(CONTRACTOR'S NAME)

FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES FOR
PUBLIC WORKS HEADQUARTERS COMPLEX (2006-PA042)
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SAMPLE AGREEMENT FORXX -
LANDSCAPE AND GROUNDS MAINTENANCE SERVICES (2006-PA042)

THIS AGREEMENT is made and entered into this _day of ,
2007, by and between COUNTY OF LOS ANGELES, a subdivision of the State of
California, a body corporate and politic (hereinafter referred to as COUNTY), and (NAME
OF CONTRACTOR), a (Form of Entity) (hereinafter referred to as CONTRACTOR).

RECITALS

WHEREAS, COUNTY Department of Public Works (Public Works) has solicited.
statements of qualifications to identify one or more contractors qualified to provide
landscape maintenance services under this AGREEMENT; and

WHEREAS, having reviewed and evaluated the statements submitted,
Public Works has developed a list of responsible landscape maintenance contractors; and

WHEREAS, Public Works having found the CONTRACTOR to be a qualified,
responsible landscape maintenance provider pursuant to the Request for Statements of
Qualifcations issued on January 26, 2006; and

WHEREAS, the CONTRACTOR having submitted the lowest bid for the described
work in accordance with the Invitation for Bid issued on

AGREEMENT

NOW, THEREFORE, the CONTRACTOR, for the consideration hereinafter set forth
and the acceptance by the COUNTY and the CONTRACTOR'S bid filed with COUNTY on

, 2006, hereby agrees to provide landscape maintenance services as
described in the attached specifications, including, but not limited to, Exhibit A, Scope of
Work.

FIRST: This AGREEMENT, together with Exhibit B (Service Contract General
Requirements), Exhibit C (Internal Revenue Service Notice 1015), Exhibit D (Safely
Surrendered Baby Law Posters), Exhibit E (Form PW-2, Schedule of Prices), Exhibit F
(Form LW-8, Cost Methodology), Exhibit G.1 (Special Provisions-Statement of Work),
Exhibit G.2 (Indoor Plant Locations), Exhibit G.3 (Map of Public Works Headquarters
Complex), Exhibit H (Transmittal Form to Request an Invitation for Bids Solicitation
Requirements Review), and the CONTRACTOR'S Statements of Qualifications, all
attached hereto, and the Request for Statements of Qualifications and Notice to Bidders,
all of which are incorporated herein by reference, are agreed by the COUNTY and the
CONTRACTOR to constitute an integral part of the Contract documents.
/I
/I
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SECOND: The COUNTY agrees, in consideration of satisfactory performance ofthe
foregoing services in strict accordance with the Contract specifcations to the satisfaction of '
the Director of Public Works, to pay the CONTRACTOR pursuant to Exhibit E (Form PW-2,
Schedule of Prices), an amount not to exceed $70,000 per year, or such greater amount as
the Board may approve.

THIRD: This Contract's initial term shall be for a period of one year commencing
upon Board approval and execution by the parties. At the discretion of the COUNTY, this
Contract may be extended in increments of one year, not to exceed a total contract period
of three years. The COUNTY, acting through the Director, may give a written notice of
intent to extend this Contract at least 30 days prior to the end of each term. In addition,
upon notice of at least 30 days, the Director may extend the final contract term on a
month-to-month basis, not to exceed a total of six months, for the convenience of the
COUNTY.

FOURTH: The CONTRACTOR shall bil monthly, in arrears, for the work performed
during the preceding month. Work performed shall be biled at the hourly rates and/or unit
prices quoted in Exhibit E, Form PW-2, Schedule of Prices.

FI FTH: Payments wil be made for all work performed to the satisfaction of the
Director upon receipt of a claim from the CONTRACTOR. The CONTRACTOR shall
present invoices in triplicate (one original and two copies) for all work performed. The
CONTRACTOR'S claim wil clearly indicate this Contract's number, work order number,
dates of service, location, type of services, and an itemized cost of labor and material.
Public Works wil only pay for hours actually worked by the CONTRACTOR'S employees
on the assigned project. Public Works reserves the right to request additional information it
may deem necessary on the invoices. Public Works agrees to make payment to the
CONTRACTOR within 30 days of the receipt of a properly completed invoice from the
CONTRACTOR. Invoices shall be sent to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SIXTH: In no event shall the aggregate total amount of compensation paid to the
CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

SEVENTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.
1/
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EIGHTH: The CONTRACTOR shall not penorm or accept work requests from
Contract Manager or any other person that wil cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance ofthis Contracts
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices .
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the Contract
Manager in writing. The CONTRACTOR shall send written notification to the Contract
Manger when this Contract is within six months from expiration of the term as provided for .
hereinabove.

NINTH: The CONTRACTOR shall have no claim against the COUNTY for payment
of any money or reimbursement of any kind whatsoever for any service provided by the
CONTRACTOR after the expiration or other termination of this Contract. Should the
CONTRACTOR receive any such payment, it shall immediately notify COUNTY and shall
immediately repay all such funds to the COUNTY. Payment by COUNTY for services
rendered after expiration or other termination of this Contract shall not constitute a waiver
of COUNTY'S right to recover such payment from the CONTRACTOR. This provision shall
survive the expiration or other termination of this Contract.

TENTH: No cost-of-Iiving adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions of the CONTRACTOR'S bid
and/or Statement of Qualifications conflict with the COUNTY'S specifications,
requirements, terms, and conditions herein, the COUNTYS provisions shall control and be
binding.

TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTYS requirements.

THIRTEENTH: Should the COUNTY terminate this Contract for cause or should the
CONTRACTOR request to be relieved from this Contract's requirements, the COUNTY at
its sole discretion may not invite the CONTRACTOR to submit a bid for the replacement
Contract.

FOURTEENTH: This Contract constitutes the entire AGREEMENT between
COUNTY and CONTRACTOR with respect to the subject matter of this AGREEMENT and
supersedes all prior and contemporaneous agreements and understandings.
II

II
1/
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Mayor of said Board and the seal of said
Board to be affxed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name by and through its duly authorized officers, as of the day, month, and
year first written above.

COUNTY OF LOS ANGELES

By
Mayor, Los Angeles County

ATTEST:

SACHI A. HAMAl
Executive Offcer of the
Board of Supervisors of
the County of Los Angeles

By
Deputy

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

By
Deputy (NAME OF CONTRACTOR)

By
Its President

Type or Print Name

By
Its Secretary

Type or Print Name

P:\aspub\CONTRACT\elissa\MEDIANS\2006IFBs\HQ.MD3.ELA\HQ -IFB\New\3 - SAMPLE AGREEMENT.doc
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EXHIBIT A .

STATEMENT OF WORK

For this Public Works Headquarters Complex Bid. the Statement of Work from the
Request for Statements of Qualifications (RFSQ) wil be replaced with the
Exhibit G.1.

A.1 2006-PA042
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Headinas

The headings herein contained are for convenience and reference only and are not
intended to define or limit the scope of any provision thereof.

B. Definitions

Whenever in the Request for Proposals, Contract, Specifications, Terms,
Requirements, and Conditions the following terms are used, the intent and meaning
shall be. interpreted as follows:

Board. The Board of Supervisors of the County of Los Angeles and Ex-Offcio
Board of Supervsors of the Los Angeles County Floo Control District.

Contract. The wren agreement covering the performance of the service and the
furnishing of labor, materials, supervsion, and equipment in the performance of the
service. The Contract shall include the Specifcations, together. with any special
provisions theref. Included are all supplemental agreements amending or

extending the service to be performed which may be required to supply acceptable
services specified herein.

Contractor. The person or persons, partnership, joint venture, corporation or other
entity who has entered into an agreement wih the County to perform or execute the
work covered by these Specifcations.

Contract Work or Work. The entire contemplated work of construction,
maintenance, and repair to be performed and services rendered as prescribed in
the Specifications and covered by this Contract.

County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,

County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or their authorized representative(s).

District. Los Angeles County Flood Control District.

- 8.1 - 2006-PA042
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ServIce 'Contract General Requirments - EXHIBIT B

Prooosa!. The wrtten instrument which a Contractor submited in confonnance with
the solicitation document(Request for Proposals).

Proooser. Any individual, firm, or corporation submitting a priced Proposal for.the
work, acting directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals or Request for Quotation.

Soecifcations. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement to employ a Subcontractor; to employ or agree to
employ a Subcontractor.

Subcontractor. Persons, companies, corporations, or other entities furnishing
supplies, services of any nature, equipment, or materials to the Contractor, at
any tier under oral or written agreement.

. C. Ambiauities or Discreoancies

80th parties have eiter consulted or had the opportunity to consult wih counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguit, or discrepancy in the terms
or provisions hereof, or should any misundersanding arise as to the interpretation
to be placed upon any position hereof or the applicabilit of the provisions
hereunder, neither part shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.
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Service Contract General Requirements - EXHIBIT B

SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Assurance of Compliance with Civil Riahts Laws

The Contractor hereby assures that it wil comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000e through 2000e(17), to the end
that no person shall, on the grounds of race, creed, color, sex, gender, national
origin, age, physical or mentai disabilty, marital status, or political affilation, be
excluded from participation in, be denied the benefits of, or be otherwise

subjected to discrimination under this Contract or under any project, program, or
activity supported by this Contract. The Contractor shall comply with its
EEO Certification.

B. Conflict of Interest

1. The Contractor represents and warrnts that no County employee whose

position in the County enables himlher to influence the award of this
Contract, and no spouse or economic dependent of such employee is or
shall be employed in any capacity by the Contractor herein or does or shall
have any direct or indirect financial interest in this Contract.

2. The Contractor represents and warrants that it is aware of, and its
autorized offcers have read, the provisions of Los Angeles County Coe,
Section 2.180.010, "Certain Contrcts Prohibited," and that execution of this
Agreement will not violate those provisions. The Contrctor must sign and
adhere to the "Conflict of Interest Certifcation" (Form PW-5).

C. Consideration of Hirina County Emplovees Taraeted for Lavoffs

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment openings to
qualified permanent County employees who are targeted for layoff or qualified
former County employees who are on a reemployment list during the life of this
Contract.

D. Consideration of Hirina GAIN/GROW Emplovees

Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the Contractor shall give consideration for any
such employment openings to participants in the County's Department of Public
Social Services' Greater Avenues for Independence (GAIN) Program or General
Relief Opportunity for Work (GROW)" Program who meet the Contractor's
minimum qualifications for the open position. For this purpose, consideration
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Service Contrct General Requirements - EXHIBIT B

shall mean that the Contractor wil interview qualified candidates. The County
wil refer GAIN/GROW participants by category to the Contractor.

E. Contractor's Acknowledament of Countv's Commitment to Child SUDDort
Enforcement

Contractor acknowledges that the County places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. Contractor understands that it is County's policy to encourage all
County contractors to voluntarily post County's L.A.'s Most Wanted: Delinquent
Parents poster in a prominent position at Contractor's place of business.
County's Child Support Services Department wil supply the Contractor with the
poster to be used.

F. Contractor's Warrantv of Adherence to Countv's Child SUDDort ComDliance

Proaram

The Contractor acknowledges that the County has established a goal of ensuring
that all individuals who benefit financially from the County through contract are in
compliance with their court-ordered child, family, and spousal support obligations
in order to mitigate the economic burden otherwise imposed upon the County
and its taxpayers.

As required by the County's Child Support Compliance Program (Los Angeles
County Coe Chapter 2.200), and without limiting the Contractor's duty under this
Contract to comply with all applicable provisions of law, the Contractor warrants
that it is now in compliance and shall during the term of this Contract maintain
compliance with the employment and wage reporting requirements as required
by the Federal Social Securi Act (42 USC Section 653) and California
Unemployment Insurance Code Section 1088.5, and shall implement lawfully
served Wage and Earnings Withholding Orders or Child Support Services
Department Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031 and

Family Code Section 5246(b).

G. County Lobbvists

The Contractor and each County lobbyist or County lobbying firm, as defined in
Los Angeles County Code Section 2.160.010, retained by the Contractor shall
fully comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of the Contractor or County lobbyist or County
lobbying firm retained by the Contractor to fully comply with the County's Lobbyist
Ordinance shall constitute a material breach of the this Contract upon which the
County may, at its sole discretion, immediately terminate or suspend this
Contract.
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Serce Contract General Requirements - EXHIBIT B

H. Nondiscrimination in Emolovment

1. The Contractor certifies and agrees that all persons employed by it, its
affliates, subsidiaries, or holding companies are and wil be treated
equally by it without regard to race, color, religion, ancestry, national
ongin, sex, age, physical or mental disabilty, marital status, or political
affliation, in compliance with all Federal and State antidiscrimination laws
and regulations.

2. The Contractor shall certify to, and comply with, the provisions of the
Contractor's EEO Certification (Form PW-7).

3. The Contractor shall take affrmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, .age, physical
or mental disabilty, marital status, or political affilation, in compliance with
all Federal and State antidiscrimination laws and regulations. Such action
shall include, but not be limited to, employment, upgrading, demotion,
transfer, recruitment or recruitment advertising, layoff or termination, rates
of payor other forms of compensation, and selection of training, including
apprenticeship.

4. The Contractor certifes and. agrees that it wil deal with its subcontractors,
bidders, or vendors without regard to, or because of, race, color, religion,
ancestry, national origin, sex, age, physical or mental disabilty, marial
status, or political affliation.

5. The Contractor certifes and agrees that it, its affliates, subsidiaries, or
holding companies shall comply with all applicable Federal and State laws
and regulations to the end that no person shall, on the grounds of race,
color, religion, ancestry, national origin, sex,age, physical or mental
disabilty, marital status, or political affliation be excluded from
partiCipation in, be denied the benefits of, or be otherwise subjected to
discrimination under this Contract or under any project program, or activity
supported by this Contact.

6. The Contractor shall allow the County representative access to its
employment records during regular business hours to verify compliance.
with the provisions of this section when so requested by the County.

7. If the County finds that any of the above provisions have been violated,

such violation shall constitute a matenal breach of this Contract upon
which the County may terminate or suspend this Contract. While the
County reserves the right to determine independently that the
antidiscrimination provisions of this Contract have been violated, in
addition, a determination by the California Fair Employment Practices
Commission or the Federal Equal Employment Opportunity Commission
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Servce Contract General RequIrements - EXHIBIT B

that the Contractor has violated State or Federal antidiscrimination laws or
regulations shall constitute a finding by the County that the Contractor has
violated the antidiscrimination provisions of this Contract.

8. The parties agree that in the event the Contractor violates the
antidiscrimination provisions of this Contract, the County shall, at its sole
option, be entitled to a sum of $500 pursuant to California Civil Code

Section 1671 as liquidated damages in lieu of canceling, terminating, or
suspending this Contract.

I. Countv's Qualitv Assurance Plan

The County or its agent Will evaluate the Contractots performance under this
Contract on not less than "an annual basis. Such evaluation wil include
assessing the Contractots compliance with all Contract terms and performance
standards. Contractor deficiencies which County determines are severe or

continuing and that may place performance of this Contract in jeopardy, if not
corrected, Will be reported to the Board. The report wil include
improvement/corrective action measures' taken by the County and the
Contractor. If improvement does not occur consistent with the corrective action
measures, County may terminate this Contract or impose other penalties as
specified in this Contract.

J. Notice to Emolovees Regarding the Federal Earned Income Credit

The Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance With the requirements set forth in Internal Revenue Service

Notice 1015 (Exhibit C).

K. Recvcled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
the County landfills, the Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

L. Publicity

1. The Contractor shall not disclose any details in connection with this
Contract to any party, except as may be otherwise proVided herein or

required by law. However, in recognizing the Contractor's need to identify
its services and related clients to sustain itself, the County shall not inhibit
the Contractor from publicizing its role under this Contract within the
following conditions:

a. The Contractor shall develop all publicity material in a professional
manner.
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b. During the course of performance of this Contract, the Contractor,

its employees, agents, and subcontractors shall not publish or
disseminate commercial advertisements, press releases, opinions
or feature articles using the name of the County without the prior
written consent of the Chief Administrative Offcer and County
CounseL. The County shall not unreasonably withhold written
consent and approval by the County may be assured In the event
no adverse comments are received in writing within two weeks after
submittaL.

c. The Contractor may, without prior written permission of the County,

indicate in its proposals and sales materials that it has been
awarded a Contract to provide these services, provided that the
requirements of this Article shall apply.

M. Termination for Imorooer Consideration

1. County may, by written notice to the Contractor, immediately terminate the
right of the Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by the Contractor, either
directly or through an intermediary, to any County offcer, employee, or
agent with the intent of securing this Contract or securing favorable

treatment with respect to the award, amendment, or extension of this
Contract or the making of any determinations with respect to the
Contractor's performance pursuant to this Contract. In the event of such

termination, County shall be entitled to pursue that same remedies against
the Contractor as it could pursue in the event of default by the Contractor. .

2. The Contractor shall immediately report any attempt by a County offcer or

employee to solicit such improper consideration. The report shall be
made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at
(800) 554-6861. Such fraud may also be reported via e-mail to
fraud(âauditor.co.la.ca.us and by mail to Los Angeles County Fraud
Hotline, 1000 South Fremont Avenue, Unit 51, Alhambra,
California 91803-4737.

3. Among other items, such improper consideration may take the form of
cash, discounts, services, the provision of travel, entertainment, or

tangible gifts.

N. Warranty Against Continaent Fees

1. The Contractor warrants that no person or sellng agency has been

employed or retained to solicit or secure this Contract upon an agreement
or understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial

- B.7- 2006-PA042
Landscape Maintenance Servces



Servcø Contct General Requirements - EXHIBIT B

or sellng agencies maintained by the Contractor for the purpose of

securing business.

2. For breach or violation of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from this

Contract price or consideration, or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

O. Compliance with Applicable laws

1. Contractor shall comply with all applicable Federal, State and local laws,

rules, regulations, directives, or ordinances, and all provisions required
thereby to be included herein are hereby incorporated by reference.

2. Contractor shall indemnify and hold the County harmless from and against

any and all liabilty costs, damages, expenses including, but not limited to,
defense costs and attorney's fees arising from any violation on the part of
the Contractor or its employees, agents, or subcontractors of any such
laws, rules, regulations, directives, or ordinances.

P. leaal Status of Contractor's Personnel at Faciltv

Contractor warrants that it fully complies with all Federal and State statutes and
regulations regarding employment of aliens and others, and that all of its
employees performing services under this Contract meet the citzenship or alien
status requirements set forth in Federal and State statutes and regulations. The
Contractor shall obtain from all employees performing services hereunder, all
verification and other documentation of employment eligibilty status required by
Federal statutes and regulations, including, but not limited to, the Immigration
Reform and Control Act of 1986 (PL. 99-603) or as they currently exist and as
they may be hereafter amended. The Contractor shall retain all such
documentation for all covered employees for the period prescribed by law. The
Contractor shall indemnify, defend, and hold harmless, the County, its agents,
offcers, and employees from employer sanctions and any other liabilty which
may be assessed against the Contractor or the County or both in connection with
any alleged violation of Federal statutes or regulations pertaining to the eligibilty
for employment of persons performing services under this Contract.

a. No Pavment for Services Following Expiration or Termination of Contract

The Contractor shall have no claim against the County for payment of any money
or reimbursement of any kind whatsoever for any service provided by the
Contractor after the expiration or other termination of this Contract. Should the
Contractor receive .any such payment it shall immediately notify the County and
shall immediately repay all such funds to the County. Payment by the County for
services rendered after expiration or other termination of this Contract shall not
constitute a waiver of the County's right to recover such payment from the
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Contractor. This provision shall survve the expiration or other termination of this
Contract.

R. Limitation of the. Countv's Obliaation Due to Non-aoorooriation of Funds

1. The County's obligation is payable only and solely from funds appropriated

for the purpose of this Contract.

2. All funds for payments after June 30 of the current fiscal year are subject

to the County's legislative appropriation for this purpose. Payments during
subsequent fiscal periods are dependent upon the same action.

3. In the event this Contract extends into succeeding fiscal year periods, and

if the governing body appropriating the funds does not allocate sufficient
funds for the next succeeding fiscal' year's payments, then the affected
equipment and/or work shall be terminated as of June 30 of the then

current fiscal year. The County shall notify the Contractor in writing of
such nonaflocation at the earliest possible date.

S. Gratuitous Work

The Contractor agrees that should work be performed outside the scope of work
indicated and without Public Works' prior written approval in accordance with
Exibit 8, Section 2.CC, Changes and Amendments of Terms, such work shall
be deemed to be a gratuitous effort by the Contractor, and the Contractor shall
have no claim, therefore, against the County.

T. Assianment bv Contractor

1. Contractor shall not assign its rights or delegate its duties under this

Contract, or both, whether in whole or in part, without the prior written
consent of the County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by the parties. Any
payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which the Contractor may have against the County.

2. Shareholders, partners, members, or other equity holders of the

Contractor may transfer, sell, exchange, assign, or divest themselves of
any interest they may have therein. However, in the event any such sale,
transfer, exchange, assignment, or divestment is effected in such a way
as to give majority control of the Contractor to any person(s), corporation,
partnership, or legal entity other than the majority controlling interest
therein at the time of execution of this Contract, such disposition is an

assignment requiring the prior written consent of the County in accordance
with applicable provisions of this Contract.
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3. Any assumption, assignment, delegation, or takeover of any of the
Contractor's duties, responsibilties, obligations, or performance of same
by any entity other than the Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without the County's
express prior wrtten approval, shall be a material breach of this Contract
which may result in the termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same remedies against
the Contractor as it could pursue in the event of default of the Contractor.

U. Subcontractina

1. No performance of this Contract or any portion thereof may be
subcontracted by the Contractor without the express written consent of the
Director, at the Director's sole and absolute discretion. Any attempt by the
Contractor to subcontract any performance of the terms of this Contract
without the express written consent of the County shall be null and void
and shall constitute a breach of the terms of this Contract. In the event of
such a breach, this Contract may be terminated forthwith.

2. In the event the County should consent to subcontracting, each and all of

the provisions of this Contract and any amendment thereto shall extend to
and be binding upon and inure to the benefit of the successors or
administrators of the respective parties.

3. In the event the County should consent to subcontracting, the Contractor

shall include in all subcontracts the following provision: "This Agreement
is a subcontract under the terms of a prime contract with the County of
Los Angeles. All representations and warranties shall inure to the benefit
of the County of Los Angeles."

4. Any third-party delegate(s) appointed by the Contractor shall be specified

in writing to the Director for advance concurrence.

5. No subcontractor shall be recognized or dealt with by the Board or any of

the persons chargeable with the enforcement of this Contract. The
Contractor shall, at all times, be personally responsible for the

performance of this Contract.

V. Governing Laws

This Contract shall be construed in accordance with and governed by the laws of
the State of California.

W. Notice of Delav

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
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the timely performance of this Contract, that party shall, within one day, give
notice thereof, including all relevant information with respect thereto, to the other
party.

x. Record Retention and Inspection

The Contractor agrees that the County or any duly authorized representative
shall have access to and the right to examine, audit, excerpt, copy, or transcribe
any pertinent transaction, activity, time cards, or other records relating to this
Contract. Such material, including all pertinent costs, accounting, financial
records, and proprietary data, shall be kept and maintained by the Contractor, at
a location in Los Angeles County, for a period of five years after completion of
this Contract unless the County's written permission is given to dispose of

material prior to the end of such period.

Y. Va lid itv 

If any portion, provision, or part of this Contract is held, determined or
adjudicated to be invalid, unenforceable, or void for any reason whatsoever, each
such portion, provision, or part shall be severed from the remaining portions,
provisions, or parts of this Contract, and (to the extent allowed by law) shall not
affect the validity or enforceabilty of such remaining portions, provisions, or
parts.

Z. Waiver

No waiver by the County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of such provision. Failure of the County
to enforce at anytime or from time to time, any provision of this Contract shall not
be construed as a waiver thereof. The rights and remedies set forth in this
paragraph shall not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

M. Default and Termination

1 . Default

a. The County may, subject to the provisions of subsection c
(pertaining to defaults of subcontractors) below, by written notice of
default to the Contractor, terminate the whole or any part of this
Contract in anyone of the following circumstances:

i. If the Contractor has materially breached this Contract; or

ii. If the Contractor fails to perform the work within the time

specified herein or any extension thereof; or
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iii. If the Contractor fails to perform any of the other provisions

of this Contract, or so fails to make progress as to endanger
performance of this Contract in accordance with its terms,
and in either of these two circumstances does. not cure such
failure within a period of five working days (or such longer
period as the County may authorize in writing) after receipt
of notice from the County specifying such failure.

b. In the event the County terminates this Contract in whole or in part

pursuant to this subsection, the County may procure, upon such
terms and in such manner as the County may deem appropriate,
goods and services similar to those so terminated, and the
Contractor shall be liable to the County for any excess costs for
such similar goods and services, provided that the Contractor shall
continue the performance of this Contract to the extent not

terminated under the provisions of this clause.

c. Except with respect to defaults of subcontractors, the Contractor

shall not be liable for any excess costs if the failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not restricted to, acts of God or of the public enemy, acts of
the County in either its sovereign or contractual capacity, acts of
the Federal or State government in its sovereign capacity, fires,
floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a subcontractor, and if such default arises out of
causes . beyond the control of both the Contractor and
subcontractor, and without the negligence of either of them, the

Contractor shall not be . liable for any excess costs for failure to
perform, unless the supplies or services to be furnished by the

subcontractor were obtainable from other sources in suffcient time
to permit the Contractor to meet the required delivery schedule.

d. If, after Notice of Termination of this Contract under the provisions

of this clause, it is determined for any reason that the Contractor
was not in default under the provisions of this clause or the default
was excusable under the provisions of this clause, the rights and
obligations of the parties shall be the same as if the Notice of
Termination had been issued pursuant to this Exhibit's
Section 2.M.3, Termination for Convenience. .

e. The rights and remedies of the County provided in this clause shall

not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.
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f. As used herein, the terms "subcontractot' and "subcontractors"

mean persons, companies, corporations, or other organizations
furnishings supplies, services of any nature, equipment, or
materials to Contractor, at any tier, under oral or wrtten agreement.

2. Default for Insolvency

The County may terminated this Contract forthwith for default in the event
of the occurrence of any of the following:

a. Insolvency of the Contractor. The Contractor shall be deemed to

be insolvent if it has ceased to pay its debts in the ordinary course
of business or cannot pay its debts as they become due, whether it
has committed an act of bankruptcy or not, and whether insolvent
within the meaning of the Federal Bankruptcy Law or not.

b. The filing of a voluntary petition to have the Contractor declared
bankrupt.

c. The appointment ofa Receiver or Trustee for the Contractor.

d. The execution by the Contractor of an assignment for the benefits

of creditors.

e. The rights and remedies of the County provided in this clause shall

not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

3. Termination for Convenience

It is not the intent of the County to terminate this Contract before the
completion of all items except for sound business reasons of which the
County shall be the sole judge; however, and notwithstanding:

a. The County may at any time terminate this Contract, or any portion
thereof, without liabilty (except as hereinafter provided) by
delivering to the Contractor written notice specifying the desired
termination date at least 30 days in advance thereof.

b. If this Contract is terminated, the Contractor shall. within 30 days of

the Notice of Termination, complete those items of work which are
in various stages of completion, which the Director determines are
necessary to bring the work to a timely, logical, and orderly end.
Reports, samples, and other materials prepared by the Contractor
under this Contract shall be delivered to the County upon request
and shall become the property of the County.
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4. Tennlnatlon for Breach of Warranty to Maintain Comoliance with Countvs

Child Suooort Reauirements

Failure of the Contractor to maintain compliance with the requirements set
forth in this Exhibit's Section 2.F, "Contractots Warranty of Adherence to
County's Child Support Compliance Program" shall constitute a default by
the Contractor under this Contract. Without limiting the rights and
remedies available to the County under any other provision of this
Contract, failure to cure such default within 90 calendar days of notice by

. the Los Angeles County Child Support Services Department shall be
grounds upon which the Board may terminate this Contract pursuant to
Paragraph M.1 "Default," of this Section 2, and debar the Contractor
pursuant to County Code Chapter 2.202.

BB. Notification

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the part
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid in the United States Post Office or any substation thereof, or any public
box, and any such notice and the envelope containing the same shall be
addressed to the Contractor at its place of business, or such other place as may
be hereinafter designated in writing by the Contractor. The notices and
envelopes containing the same to the County shall be addressed to:

Chief Deputy Director
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be suficient notice to the Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if the Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if the Contractor is a corporation; or by the
managing agent regularly in charge of the work on behalf of said Contractor shall
in any case be suficient notice.

CC. Chanaes and Amendments of Terms

The County reserves the right to change any portion of the work required under
this Contract, or amend such terms and conditions which may become
necessary. Any such revisions shall be accomplished in the following manner:

1. For any change which does not materially affect the scope of work, period
of performance, payments, or any material term or condition included in
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this Contract, a Change Notice shall be prepared and signed by the
Director and Contractor.

2. For any revision which materially affects the scope of work, period of
performance, payments, or any material term or condition included in this
Contract, a negotiated modifcation to this Contract shall be executed by the
Board and the Contractor or if delegated by the Board, the Director and the
Contractor.

3. To the extent that extensions of time for Contractor performance do not

impact either scope or cost of this Contract, Public Works may, at its sole
discretion, grant the Contractor extensions of time; provided, however, that
the aggregate of all such extensions during the life of this Contract shall not
exceed 60 days.

4. The Board or the County's Chief Administrative Offcer may require the
addition and/or change of certain contract terms and conditions during the
term of this Contract. The County reserves the right to add and/or change
such provisions as are required by the Board or the Chief Administrative
Ofcer. To implement such changes, an amendment or change order will be
prepared by Public Works for execution by the Contractor and the Director.

DO. Confidentialitv

The Contractor shall maintain the confidentiality of all its records relating to this
Contract, according to all applicable Federal, State, and County laws,
regulations, ordinances, and directives relating to confidentiality. The Contractor
shall inform all of its offcers, employees, and agents providing services

hereunder of the confidentiality provisions of this Contract.

EE. Contractots Charitable Activities Comoliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receivng or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), the County seeks to ensure that all
County contractors which receive or raise charitable contributions comply with
California law in order to protect the County and its taxpayers. A Contractor
which receives or raises charitable contributions without complying with its
obligations under California law commits a material breach subjecting it to either
contract termination or debarment proceedings or both. (County Code
Chapter 2.202)

FF. Record Retention and Insoection/Audit Settlement

The Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with generally
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accepted accounting principles. The Contractor shall also maintain accurate and
complete employment and other records relating to its performance of this
Contract. The Contractor agrees that the County, or its authorized
representatives, shall have access to and the right to examine, audit, excerpt,
copy, or transcribe any pertinent transaction, activity, or record relating to this
Contract All such material, including, but not limited to, all financial records, bank
statements, cancelled checks or other proof of payment, timecards,
sign-in/sign-out sheets and other time and employment records,. and proprietary
data and information, shall be keptand maintained by the Contractor and shall be
made available to the County during the term of this Contract and for a period of
five years thereafter unless the County's written permission is given to dispose of
any such material prior to such time. All such material shall be maintained by the
Contractor at a location in the County, provided that if any such material is located
outside the County, then, at the County's option, the Contractor shall pay the

County for travel, per diem, and other costs incurred by the County to examine,
audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of the Contractor is conducted specifically

regarding this Contract by any Federal or State auditor, or by any auditor or
accountant employed by the Contractor or otherwise, then the Contractor

. shall file a copy of such audit report with the Countys Auditor-Controller
wihin 30 days of the Contractor's receipt thereof, unless otherwse provided
by applicable Federal or State law or under this Contract. The County shall
make a reasonable effort to maintain the confidentialit of such audit
report( s).

2. Failure on the part of the Contractor to comply with any of the provisions of

this Section FF shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract.

3. If, at any time dUring the term of this Contract or within five (5) years after

the expiration or termination of this Contract, representatives of the County
conduct an audit of the Contractor regarding the work performed under this
Contract, and if such audit finds that the County's dollar liabilty for any such
work is less than payments made by the County to the Contractor, then the
difference shall be either: a) repaid by the Contractor to the County by cash
payment upon demand, or b) at the sole option of the County's
Auditor-Controller, deducted from any amounts due to the Contractor from
the County, whether under this Contract or otherwise. If such audit finds
that the County's dollar liability for such work is more than the payments
made by the County to the Contractor, then the difference shall be paid to
the Contractor by the County by cash payment, provided that in no event
shall the County's maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.
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In addition to the above, the Contractor agrees, should the County or its authorized
representatives determine, in its sole discretion, that it is necessary or appropriate
to review a broader scope of the Contractots records (including, certain records
related to non-County contracts) to enable the County to evaluate the Contractots
compliance with the Countys Living Wage Proram, that the Contractor shall
promptly and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to examine, audit,
excerpt, copy, or transcribe any and all transactions, activities, or records relating
to any of its employees who have provided services to the County under this
Contract, including without limitation, records relating to work performed by said
employees on the Contractots non-County contracts. The Contractor further
acknowledges that the foregoing requirement in this subsection FF.4 relative to
Contractots employees who have provided services to the County under this
Contract is for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and the
County's Living Wage Program. All such materials and information, including, but
not limited to, all financial records, bank statements, cancelled checks or other
proof of payment, timecards, sign-inlsign-out sheets, other time and employment
records, and proprietary data and information, shall be kept and maintained by the
Contractor and shall be made available to the County during the term of this
Contract and for a period of five years thereafter unless the Countys written
permission is given to dispose of any such materials and information prior to such
time. All such materials and information shall be maintained by the Contractor at a
location in the County, provided that if any such materials and information is
located outside the County, then, at the Countys option, the Contractor shall pay
the County for travel, per diem, and other costs incurred by the County to examine,
audit, excerpt, copy, or transcribe such materials and information at such other
location.

GG. Budaet Reduction

The County reserves the right to renegotiate the terms of this Contract to reduce
the Contractor's compensation in the event such reduction is necessary, in the
sole discretion of the County, to achieve County budget reductions. Nothing in
this paragraph is intended to diminish the Countys right to terminate this
Contract as provided herein.
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SECTION 3

GENERAL CONDITIONS OF CONTRACT WORK

A. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to

Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects.

B. Public Convenience

The Contractor shall so conduct operations to cause the least possible
obstruction and inconvenience to public traffc or disruption to the peace and
quiet of the area within which the work is being performed.

C. Cooperation

The Contractor shall cooperate with Public Works' forces engaged in .any other
activities at the jobsite. The Contractor shall carr out all work in a dilgent
manner and according to instructions of the Director.

D. Care and Protection of Facilties

The Contractor shall recognize that any damage to Public Works facilties from
Contractor negligence shall, to Public Works' satisfaction, be repaired at the
Contractor's expense. The ContraCtor shall be responsible for the security of any
and all of Public Works facilties in its care. The Contractor shall provide

protection against vandalism, accidental, or malicious damage, both during
working and nonworking hours.

E. Eauipment. Labor. Supervision. and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by the Contractor.

F. Permits/Licenses

The Contractor shall be fully responsible. for possessing or obtaining all
permits/licenses from the appropriate Federal, State, or local authorities relating
to work to be performed under this Contract.

G. Qualitv of Work

The Contractor shall provide the quality of work under this Contract which is at
least equivalent to that which the Contractor provides to all other clients it serves.
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All work shall be executed by experienced workers. All work shall be under
supervision of a well-qualified supervisor. The Contrctor also agrees that work
shall be furnished in a professional manner and according to these.

Specifications.

H. Quantities of Work

The Contractor shall be allowed no claims for anticipated profits or for any
damages of any sort because of any difference between the work estimated by
the Contractor in responding to the County's solicitation and actual quantities of
work done under this Contract or for work decreased or eliminated by the
County.

i. Coooeration and Collateral Work

The Contractor shall perfonn work as directed by the Director. The Director will
be supported by other Public Works personnel in assuring satisfactory
perfonnance of the work under these Specifications and that satisfactory contract
controls and conditions are maintained.

J. Authority of Public Works and Insoection

The Director wil have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifcations. On all
questions relating to work acceptabilty or interpretations of these Tenns,
Requirements, Conditions, and Specifications. the decision of the Director wil be
finaL.

K. Safetv Reauirements

The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work.

L. Public Safety

It shall be the Contractor's responsibilty to maintain security against public

hazards at all times while performing work at Public Works jobsites.

. M. Work Area Controls

The Contractor shall comply with all applicable laws and regulations. The
Contractor shall maintain work area in a neat, orderly, clean, and safe manner.
Th~ Contractor shall avoid spreading out equipment excessively. Location and
layout of all equipment and materials at each jobsite wil be subject to the
Director's approval.
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N. Transoortation

The County wil not provide transportation to and frm the jobsite, and wil not
provide travel around the limits of the jobsite.

O. Storace of Material and Eauioment

The Contractor shall not store material or equipment at the jobsite, except as
might be specifcally outlined in other sections. Public Works wil not be liable or
responsible for any damage, by whatever means, or for the theft of the
Contractor's material or equipment from any jobsite.

.p. Jobsite Safetv

The Contractor shall be solely responsible for ensuring that all work penormed
under this Contract is penormed in strict compliance with all applicable Federal,
State, and local occupational safety regulations. The Contractor shall provide at
its expense all safeguards, safety devices and protective equipment and shall
take any and all actions appropriate to providing a safe jobsite.

Q. Labor Law Comoliance

The Contractor, its agents and employees shall be bound by and shall comply
with all applicable provisions of the Labor Code of the State of California as well
as all other applicable Federal, State, and local laws related to labor. The
Contractor shall comply with Labor Code Section 1777.5 with respect to the
employment of apprentices.

R. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during anyone week, shall be permitted only as authorized
by Labor Code Section 1815.

S. Prohibition Aaainst Use of Child Labor

1. The Contractor shall:

a. Not knowingly sell or supply to the County any products, goods,
supply, or other personal propert manufactured in violation of child
labor standards set by the International Labor Organization through
its 1973 Convention Concerning Minimum Age for Employment;

b. Upon request by the County, provide the countiy/countries of origin
of any products, goods, supplies, or other personal property the
Contractor sells or supplies to the County;
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c. Upon request by the County,provide to the County the
manufacturer's certifcation of compliance with all international child
labor conventions; and

d. Should the County discover that any products, goods, supplies, or

other personal propert sold or supplied by the Contractor to the
County are produced in violation of any intemational child labor
conventions, the Contractor shall immediately provide an

alternative, compliant source of supply.

2. Failure by the Contractor to comply with provisions of this clause wil be

grounds for immediate cancellation of this Contract.
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SECTION 4

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Indeoendent Contractor Status

This Contract is by and between the County and the Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant, employee,
partnership, joint venture, or association between the County and the Contractor.

The Contractor understands and agrees that all persons furnishing services to the
County pursuant to this Contract are, for all purposes including, but not limited to,
Workers' Compensation liabilty, employees solely of the Contractor and not of the
County.

The Contractor shall bear the sole responsibilty and liabilty for furnishing Workers'
Compensation and all other benefits required by law to any person for injuries
arising from or connected with services peiformed on behalf of the Contractor
pursuant to this Contract.

B. Indemnifcation

The Contractor shall indemnif, defend, and hold harmless the County, its Special
Districts, elected and appointed offcers, employees, and agents from and against
any and all liabilit, including, but not limited to, demands, claims, actions, fees,
costs, and expenses of any nature whatsoever (including attorney and expert
witness fees), arising from or connected with the Contractor's acts and/or omissions
arising from and/or relating to this Contract, including, but not limited to, claims or
damages for propert damage, personnel injury, death, claims or damages under
the Comprehensive Environmental Response, Compensation, and Liability Act
(CERCLA), the California Health & Safety Code or pursuant to any Federal, State,
or local environmental law, regulation or mandate, administrative or judiciaL. The
Contractor shall not be obligated to indemnif the County for the active negligence
of the County.

C. Workolace Safetv Indemnifcation

In addition to. and without limiting the. indemnifcation required by Section 4,
Paragraph B (above), and to the extent allowed by law, the Contractor agrees to
defend, indemnif, and hold harmless the County, its Special Districts, offcers,
employees, and agents from and against any and all investigations, complaints,
citations, liabilty, expense (including defense costs and legal fees), claims, and/or
causes of action for damages of any nature whatsoever, including, but not limited
to, injury or death to employees of the Contractor, its subcontractors or the County,
attributable to any alleged act or omission of the Contractor and/or its
subcontractors which is in violation of any Cal/OSHA regulation. The obligation to
defend, indemnif the County and hold harmless includes all investigations and
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proceedings associated with purported violations of Section 336.10 of Title 8 of the
California Code of Regulations pertining to multiemployer worksites. The
Contractor shall not be obligated to indemnif for liabilit and expenses arising from
the active negligence of the County. The County may deduct from any payment
otherwse due the Contrctor any costs incurred or anticipated to be incurred by the
County, including legal fees and staff costs, associated with any investigation or
enforcement proceeding brought by Cal/OSHA arising out of the work being
performed by the Contractor under this Contract.

D. General Insurance ReQuirements

1. Without limiting the Contractor's indemnifcation of the County and during the

term of this Contract, the Contractor shall provide and maintain, and shall
require all of its subcontractors to maintain, the following programs of
insurance specifed in this Contract. Such insurance shall be primary to and
not contributing with any other insurance or self-insurance programs

maintained by the County, and such coverage shall be provided and

maintained at the Contractor's own expense.

2. Evidence of Insurance - Certifcate(s) or other evidence of coverage

satisfactory to the County shall be delivered to Administrative Services
Division, P.O. Box 1460, Alhambra, Califomia 91802-1460, prior to
commencing work under this Contract. Such certificates or other evidence
shall:

a. Specifcally identify this Contract.

b. Clearly evidence all coverage required in this Contract.

c. Contain the express condition that the County is to be given wrtten

notice by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance.

d. Include copies of the additional insured endorsement to the
commercial general liabilit and automobile policies, adding the
County, its Special Districts, offcials, offcers, and employees as
insureds for all activities arising from this Contract.

e. Identif any deductibles or self-insured retentions for the County's

approval. The County retains the right to require the Contractor to
reduce or eliminate such deductibles or self-insurance retentions as
they apply to the County, or require the Contractor to provide a bond
guaranteeing payment of all such retained losses and related costs,
including, but not limited to, expenses or fees, or both, related to
investigations, claims administrations, and legal defense. Such bond
shall be executed by a corporate surety licensed to transact business
in the State of California.
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3. Insurer Financial Rating - Insurance is to be provided by an insurance

company acceptable to the County with an A. M. Best rating of not less than
A:VII, unless otherwse approved by the County.

4. Failure to Maintain Coverage. - Failure by the Contractor to maintain the

required insurance, or to provide evidence of insurance coverage acceptable
to the County, shall constitute a material breach of contract upon which the
County may immediately terminate or suspend the Contract. The County, at
its sole option, may obtain damages from the Contractor resulting from said
breach. Alternatively, the County may purchase such required insurance
coverage, and without further notice to the Contractor, the County may
deduct from sums due to the Contractor any premium costs advanced by
the County for such insurance.

5. Notification of Incidents, Claims, or Suits - The Contractor shall report to the

County's Contract Manager:

a. Any accident or incident relating to work performed under the
Contract which involves injury or propert damage which may result
in the filing of a claim or lawsuit against the Contractor and/or the
County. Such report shall be made in writing within 24 hours of
occurrence.

b. Any third-part claim or lawsuit filed against the Contractor arising
from or related to work performed by the Contractor under this
Contract.

c. Any injury to a Contractor's employee which occurs on County

propert. This report shall be submited on a County "Non-employee
Injury Report. n

d. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County propert, monies, or securiies entrusted to the
Contractor under the terms of this Contract.

E. Comoensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coveraae Reauirements for Subcontractors

The Contractor shall ensure any and all subcontractors performing services under
this Contract meet the insurance requirements of this Contract by either:
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1. Contractor providing evidence of insurance covering the activities of

subcontractor; or

2. Contractor providing evidence submitted by subcontractors evidencing that
subcontractors maintain the required insurance coverage. The County
retains the nght to obtain copies of evidence of subcontrctor insurance
coverage at any time.

G. Insurance Coveraae Reauirements

1. General Liabiltv insurance (written on 150 policy form CG 00 01 or its

equivalent) with limits of not less than the following (can be met by a
combination of pnmary and excess insurance coverage):

b.

General Aggregate:

Products/Completed Operations Aggregate:

Personal and Advertising Injury:

$2 milion

$1 milion

$1 millon

$1 milion

a.

c.

d. Each Occurrnce:

2. Automobile Liabilit insurance (wrtten on 150 policy form CA 00 01 or its

equivalent) with a limit of liabilit of not less than $1 milion for each accident.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto." (Can be met by a combination
of pnmary and excess insurance coverage).

3. Workers' Comoensation and Emplovers' Liabilltv insurance providing
Workers' Compensation benefits, as require by the Labor Code of the State
of California, or by any other State for which the Contractor is responsible. If
the Contractots employees wil be engaged in maritime employment,

coverage shall provide Workers' Compensation benefits as required by the
U.S. Longshore and Harbor Workers' Compensation Act, Jones Act, or any
other Federal law for which the Contractor is responsible.

4. In all cases, the above insurance also shall include Employers' Liabilty

coverage with limits of not less than the following:

a. Each Accident: $1 millon

$1 milion

$1 milion

b. Disease - policy limit:

Disease - each employee:c.

5. As a condition precedent to its performance pursuant to this Contract, the

Contractor, by and through its execution of this Contract, certifes that it is
aware of, and understands, the prOVisions of Section 3700 of the Labor
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Code, which requires every employer to be insured against liability of
Workers' Compensation or to undertake self-insurance in accordance with
those provisions before commencing the performance of work under this
Contract, and agrees to fully comply wit said provisions.

6. Prooertv Coveraae insurance shall be endorsed naming the County as loss

payee, provide deductibles of no greater than five percent of the property
value, and shall include:

a. Personal Property: Automobiles and Mobile Equipment - Special

form nail risk" coverage for the actual cash value of County-owned
or leased property.

b. Real Propert and All Other Personal Property - Special form "all.
risk" coverage for the full replacement value of County-owned or
leased propert.
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SECTION 5

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is the County's policy to conduct business
only with responsible contractors.

B. The Contractor is hereby notified that, in accordance with Chapter 2.202 of the
County Code, if the County acquires information concerning the performance of
the Contractor on this or other contracts which indicatès that the Contractor is not
responsible, the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding on County contracts, and terminate
any or all existing contracts the Contractor may have with the County.

C. The County may debar a contractor if the Board of Supervsors, in its discretion,
finds that the Contractor has done any of the following: (1) violated any term of a
contract with the County; (2) committed any act or omission which negatively
reflects on the Contractor's quality, fitness, or capacity to perform a contract with
the County or any other public entity, or engaged in a pattern or practice which
negatively reflects on same; (3) committed an act or offense which indicates a
lack of business integrity or business honesty; or (4) made or submitted a false
claim against the County or any other public entity.

D. If there is evidence that the Contractor may be subject to debarment,
Public Works wil notify the Contractor in writing of the evidence, which is the
basis for the proposed debarment and wil advise the Contractor of the scheduled
date for a debarment hearing before the Contractor Hearing Board.

E. The Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. The Contractor and/or the Contractor's
representative shall be given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board wil prepare a proposed decision,
which shall contain a recommendation regarding whether the Contractor should
be debarred, and, if so, the appropriate length of time of the debarment. If the
Contractor fails to avail itself of the opportunity to submit evidence to the
Contractor Hearing Board, the Contractor may be deemed to have waived all
rights of appeaL.

F. A record of the hearing, the proposed decision and any other recommendation of

the Contractor Hearing Board wil be presented to the Board. The Board shall
have the right to modify, deny, or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

G. These terms shall also apply to subcontractors of the Contractor.
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SECTION 6

CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM

A. Contract Subiect to JUry Service Proaram

This Contract is subject to the provisions of the County's ordinance entitled

Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Emoloyee JUry Service Policy

1. Unless the Contractor has demonstrated to the County's satisfaction either

that the Contractor is not a "Contractotl as defined under the Jury Service
Program (Section 2.203.020 of the County Code) or that the Contractor
qualifies for an exception to the Jury Service Program (Section 2.203.070
of the County Code), the Contractor shall have and adhere to a writen
policy that provides that its Employees shall receive from the Contractor,
on an annual basis, no less than five days of regular pay for actual jury
servce. The policy may provide that Employee deposit any fees received
for such jury servce with the Contractor or that the Contractor deducts

from the Employee's regular pay the fees received for jury service.

2. For purposes of this Section, "Contractot' means a persn, partnership,

corporation, or other entity which has a contract with the County or a
subcontract with a County contractor and has received or wil receive an

aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of the Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by the

County, or 2) Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees providing

short-term, temporary services of 90 days or less within a 12-month period
are not considered full-time for purposes of the Jury Service Program. If
the Contractor uses any subcontractor to perform services for the County
under this Contract, the subcontractor shall also be subject to the

provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

3. If the Contractor is not required to comply with the Jury Service Program

when this Contract commences, the Contractor shall have a continuing
obligation to review the applicabilty of its "exception status" from the Jury
Service Program, and the Contractor shall immediately notify the County if
the Contractor at any time either comes within the Jury Service Program's
definition of "Contractor" or if the Contractor no longer qualifies for an
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exception to the . Program. In either event, the Contractor shall

immediately implement a written policy consistent with the Jury Service
Program. The County may also require, at any time during this Contract
and at its sole discretion, that the Contractor demonstrate to the County's
satisfaction that. the Contractor either continues to remain outside of the
Jury Service Program's. definition of "Contractor" and/or that the
Contractor continues to qualify for an exception to the Program.

4. The Contractor's violation of this Section of the Contract may constitute a
material breach of the Contract. In the event of such material breach, the

County may, in its sole discretion, terminate this Contract and/or bar the
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 7

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled Local
Small Business Enterprise Preference Program, as codifed in Chapter 2.204 of the
Los Angeles County Code.

B. The Contractor shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. The Contractor shall not wilfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a County
offcial or employee for the purpose of influencing the certifcation or denial of
certifcation of any entity as a Local Small Business Enterprise.

D. If the Contractor has obtained. County certifcation as a Local Small Business

Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld inforration, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certifcation has been
awarded this Contract to which it would not otherwse have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the

Countys costs would have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalt

in an amount of not more than 10 percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibilty and Contractor
Debarment).

E. The above penalties shall also apply if the Contractor is no longer eligible for
certifcation as a result of a change of its status and the Contractor failed to notif
the State and the County's Offce of Affrmative Action Compliance of this

information.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Notice to Emoloyees Reaardina the SafelY Surrendered Baby Law

The Contractor shall notify and provide to its employees, and shall require each
subcontractor to notif and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and how
to safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract
and is also available on the Internet at ww.babYsafela.ora for printing purposes.

B. Contractor's Acknowledament of Countys Commitment to the Safely Surrendered

Baby Law

The Contractòr acknowledges that the County places a high priority. on the
implementation of the Safely Surrendered Baby Law. The Contractor understands
that it is the County's policy to encourage all County contractors to voluntarily post
the County's "Safely Surrendered Baby Law" poster in a prominent position at the
Contractor's place of business. The Contractor will also encourage its
subcontractors, if any, to post this poster in a prominent position in the

subcontractor's place of' business. The Countys Department of Children and
Family Servces will supply the Contractor with the poster to be used.
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SECTION 9

COMPLIANCE WITH LIVING WAGE PROGRAM

A. Livina Wage Proaram

This Contract is subject to the provisions of the Countys ordinanæ entitled Living
Wage Program as codifed in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

8. Pavment of Livina Waae Rates

1 . Unless Contractor has demonstrated to the County's satisfaction either that
Contractor is not an "Employet' as defined under the Living Wage Program
(Section 2.201.020 of the County Code) or that Contractor qualifes for an
exception to the Living Wage Program (Secion 2.201.090 of the County.
Code), Contractor shall pay its Employees no less than the applicable hourly
living wage rate, as set forth immediately below, for the Employees' servces
provided to the County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.8.1 under this Contract:

a. Not less than $9.46 per hour if, in addition to the per-hour wage,

Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $8.32 per hour if, in addition to the per-hour wage,

Contractor contributes at least $1.14 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor wil be deemed to have contributed
$1.14 per hour towards the provision of bona fide healt care benefits

if the benefits are provided through the County Departent of. Health
Services Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractot' includes any subcontractor

engaged by Contractor to perform services for the County under this
Contract. If Contractor uses any subcontractor to perform services for the

County under this Contract, the subcontractor shall be subject to the.
provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Living Wage
Program shall be attached to the agreement. "Employee" means any

individual who is an employee of Contractor under the laws of California,
and who is providing full-time services to Contractor, some or all of which
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are provided to the County under this Contract. "Full-timell means a
minimum of 40 hours worked per week, or a lesser number of hours, if the
lesser number is a recognized industry standard and is approved as such by
the County; however, fewer than 35 hours worked per week wil not, in any
event, be cOnsidered full-time.

3. If Contractor is required to pay a living wage when this Contract

commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract

commences, Contractor shall have a continuing obligation to review the
applicability of its lIexemption status" from the living wage requirement, and
Contractor shall immediately noti County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifes for an exception to the Living Wage Program.
In eiter event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the livng wage for the
remaining term of this Contract, including any option period. . The County
may also require, at any time during this Contract and at its sole discretion,
that Contractor demonstrate to the Countys satisfaction that Contractor-
either continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualif for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permited by the County, Contractor shall immediately be

required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of the Contractots obligation to pay its Employees the

applicable hourly living wage rate under this Contract, ''Travel Time" shall
have the following two meanings, as applicable: 1) With respect to travel by
an Employee that is undertaken in connection with this Contract, Travel
Time shall mean any period during which an Employee physically travels to
or from a County facilit if the Contractor pays the Employee any amount for
that time or if California law requires the Contractor to pay the Employee any
amount for that time; and 2) With respect to travel by an Employee between
County facilties that are subject to two different contracts between the
Contractor and the County (of which both contracts are subject to the Living
Wage Program), Travel Time shall mean any period during which an
Employee physically travels to or from or between such County facilties, if
the Contractor pays the Employee any amount for that time or if California
law requires the Contractor to pay the Employee any amount for that time.
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C. Contractor's Submitl of Certified Monitorina Reoorts

1. Contractor shall submit to the Count certifed monitoring reports at a

frequency instrcted by the County. The certifed monitoring reports shall list
all of Contractor's Employees during the reporting period. The certifed
monitoring reports shall also verify the number of hours worked, the hourly
wage rate paid, and the amount paid by Contractor for health benefits, jf any,
for each of its Employees. The certified monitoring reports shall also state
the name and identification number of Contractor's current health care
benefIts plan, and Contractor's portion of the premiums paid as well as the
portion paid by each Employee. All certifed monitoring reports shall be
submitted on forms provided by the County, or any other form approved by
the County which contains the above information. The County reserves the
right to request any additional information it may deem necessary. If the
County requests additional information, Contractor shall promptly provide
such information. Contractor, through one of its offcers, shall certif under
penalt of pe~ury that the information contained in each certified monitoring

report is true and accurate.

D. Contractor's Oncoinc Obliaation to Reoort Labor Law/Pavroll Violations and Claims

During the term of this Contract, if the Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions such as
minimum wage, prevailng wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), the Contractor shall
immediately inform the County of any pertinent facts known by the Contractor
regarding the same. This disclosure obligation is not limited to any labor law/payroll
violation or claim arising out of the Contractor's contract with the County, but
instead applies to any labor law/payrll violation or claim arising out of any of the
Contractor's operation in Califomia.

E. County Auditinc of Contractor Recrds

1. Upon a minimum of 24 hours' wrtten notice, the County may audit, at
Contractor's place of business, any of Contractor's records pertaining to this
Contract, including all documents and information relating to the certifed
monitoring reports.

2. Contractor is required to maintain all such records in California until the

expiration. of four years from the date of final payment under this Contract.
AuthOrized agents of the County shall have access to all such records during
normal business hours for the entire period that records are to be

maintained.
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F. Notifcations to Emolovees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.

Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate into. Spanish and any other language
spoken by a signifcant number of Employees the posters and handouts.

G. Enforcement and Remedies

1. If Contractor fails to comply with the requirements of this Section, the County

shall have the rights and remedies described in this Section in addition to
any rights and remedies provided by law or equit.

2. Remedies For Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to the County
after the date it is due or if the report submitted does not contain all of the
required information, or is inaccurate, or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, the Count may, in its sole discretion, exercise any or all of the
following rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certifed monitoring reports, the County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwse be due, until Contractor has satisfied the
concems of the County, which may include required submitl of
revised certifed monitoring reports or additional supporting

documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certifed monitoring report will result in damages being
sustained by the County. It is also understood and agreed that the
nature and amount of the damages wil be extremely diffcult and
impractical to fix; that the liqUidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certifed monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertifed, it
is agreed that the County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until the County has been provided with a
properly prepared, complete, and certified monitoring report. The
County may deduct any assessed liquidated damages from any
payments otheiwise due to Contractor.

- 8.35 - 2006-PA042
Landscape Maintenance Services



Servce Contract General Requirements - EXHIBIT B

c. Termination: Contractor's failure to submit an accurate, complete,

timely, and properly certifed monitoring report may constitute a
matenal breach of this Contract. In the event of such material

breach, County may, in its sole discretion, terminate this Contract.

3. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, the County may, in its sole discretion, exercise
any or all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, the County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. The
County may withhold said amount until Contractor has satisfied the
County that any underpayment has been cured, which may include
required submital of revised certifed monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contrctor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained. by the
County. It is also understood and agreed that the nature and amount
of the damages wil- be extremely diffcult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that the
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. The County may
deduct any assessed liquidated damages from any payments
otherwse due to Contractor.

c. Termination: Contractor's failure to pay any of its Employees the

applicable hourly living wage rate may constitute a material breach of
this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

4. Debannent: In the event Contractor breaches a requirement of this Section,
the County may, in its sole discretion, bar Contractor from the award of
future County contracts for a period of time consistent with the seriousness
of the breach, not to exceed three years.
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H. Use of Full-Time Emolovees

Contractor shall assign and use full-time employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of the County that it is necessary to use non-full-time employees based on staffng
effciency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time employees for services provided under this Contract unless and until
the County has provided written authorization for the use of same. Contractor
submited with its proposal a full-time employee staffng plan. If Contractor changes
its full-time employee staffng plan, Contractor shall immediately provide a copy of
the new staffng plan to the County.

I. Contractor Retaliation Prohibited

Contractor and/or its employees shall not take any adverse action which would
result in the loss of any benefi of employment, any contract benefi, or any statutory
benefit for any employee, person, or entit who has reported a violation of the
Living Wage Program to the County or to any other public or private agency, entity,
or person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

J. Contractor Standards

During the term of the Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial abilit to pay a living wage to its
employees. If requested to do so by the County, Contractor shall demonstrate to
the satisfaction of the County that Contractor is complying with this requirement.

K. Neutralitv in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.

P:\apub\CONTRACTlissa\MEDIANS\26IFBs\HQ.MD3.ELA\HQ - IFB\NIBIT B - PROPA.do
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Department of the Treasury
Internal Revenue Service
Notice 1015

(Rev. December 2005)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the
EIC?
You must notify each employee who worked for you at any
time during the year and from whom you did not withhold
income tax. However, you do not have to noti any

employee who claimed exemption from withholding on Form
W-4, Employee's Withholding Allowance Certcate.

Note: You are encouraged to notify each employee whose
wages for 2005 are less than $37,263 that he or she may
be eligible for the EIC.

How and When Must I Notify My
Employees?
You must give the employee one of the following:
. The IRS Form W-2, Wage and Tax Statement, which has
the required information about the EIC on the back of

Copy B.
. A substitute Form W-2 with the same EIC information on
the back of the employee's copy that is on Copy B of the
IRS Form W-2.
. Notice 797, Possible Federal Tax Refund Due to the

Earned Income Credit (EIC).
. Your written statement with the same wording as
Notice 797.

If you are required to give Form W-2 and do so on time,
no furter notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee's copy. If a substitute Form W-2 is given on time
but does not have the required information, you must notify
the employee within 1 week of the date the substitute Form
W-2 is given. If Form W-2 is required but is not given on
time, you must give the employee Notice 797 or your written
statement by the date Form W-2 is require~ to be given. If
Form W-2 is not required, you must notif the employee by
February 7, 2006.

EXHIBIT C

You must hand the notice directly to the employee or send
It by First-Class Mail to the employee's last known address.
You will not meet the notification requirements by posting
Notice 797 on an employee bulletin board or sending it
through offce maiL. However, you may want to post the notice
to help inform all employees of the EIC. You can get copies of
the notice by callng 1-800-829-3676, or from the IRS website
at ww.irs.aov.

How Wil My Employees Know If They
Can Claim the EIC?
The basic requirements are covered in Notice 797. For more
detailed information, the employee needs to see the 2005
Instructions for Form 1040, 1040A, 1040EZ, or Pub. 596,
Earned Income Credit (EIC).

How Do My Employees Claim the EIC?
Eligible employees claim the EIC on their 2005 tax return.
Even employees who have no tax withheld from their payor
owe no tax can claim the EIC and get a refund, but they
must file a tax return to do so. For example, if an employee
has no tax withheld in 2005 and owes no ta but is eligible
for a credit of $799, he or she must file a 2005 tax return to
get the $799 refund.

How Do My Employees Get Advance
EIC Payments?
Eligible employees who expect to have a qualifing child for
2006 can get part of the credit with their pay during the year
by giving you a completed Form W-5, Earned Income Credit
Advance Payment Certficate. You must include advance EIC
payments with wages paid to these employees, but the
payments are not wages and are not subject to payroll taxes.
Generally, the payments are made from withheld income,
social securit, and Medicare taxes. For details, see Pub.
15 (Circular E), Employets Tax Guide.

Notice 1015
(Rev. 12-2005)

Cat. No. 205991
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Wht is th Safely Surrenered Baby La
CaJoma-.8I SWilNd 8I La aUci plW to gi
up Uilr II conf. Aa long.. tØ _ hø not bien
abUM or negled, pentl MI gi up 1hU' nM'A wi
war or ..at or pros.

How dOéS It work?
A díSlss pewho l8 une or utii 10 CI fo. baby
ca l.ii, coMl and saly Øv up a beWi me
d&y of 1l.. Th ba nwit be handed to an eia It 8 1.

Anges coty emegenc room crfire $1on. M long as 1M ob
ah no li at ab ørneec no nam Of ot ~ lJ
reared. In oa8 1heiintchMf8l-orhermíøt8l- dse
and \l lb bab ba1c \'Vl us ~ to hep COct
1h10 each c:. One blacwi be ¡:onlle be, an 8

mell br8CYltl ttn ~ 1/e pn

What IfapaNnt wanl th baby back'
Pirent Wh -c lb. mlnd ce bI w Jl of
lec hi ftom wl 14 d8 Thes peah
ce tb t. M¡ COun c...i- of CI end Fam
Se at 1~OOD.

Ca only a parent bring in the baby
In mOI CUM 8 paren wi bM m Ite be 1M Ja eU
oth pele 10 br in th bab' If they haft.. CUd1.

EXHIBIT 0.2

What hal)P$ll$ to the. par~nt?
CN1ht J)I1&) hauefaQR cv,1he ba"l. they are fr to go.

Wh Is Calfornia doin U'\s?
Tn piiOl ofll 8e SinClerecSa ..Nlsll proct babcs
fr beinalby1hit P8ff"d1iUndpclély ting hur or

_d. You ft ha hear hlfc 81 of blbiM lef *' ctJMl'
GI pulic bdvi- Th pel' YJo comit 1h 8C M¡Y
li bi undluvl' e~1 dl The moleie ma haw
Iida th pieg", feai otwb wc hapn il1hir
. fi fiund out 8e:UM they wa ati~d Sl !\d no\!eæ to

1U fo h. th ZI theiØi AbeMnin a b~ put
tlcliikhuiidreme dang. It ìlHiso ~gat Teo of. it inin

th bSl dea'. 81Ule of'll Sa Su/ØlUerei 8s1 Law, mil

tr.dv do't evilrha~ toii In CIifìa agan

A bab st
At 8:30 am on Thwdil Ju 25, 2D a heaJ M\W baby
WB~tøSt hmar Meical Ce.. Sti Seatdno
undli1bprolsofthe Cs S_ Surlfner 8sy t....
As.. la'" th b8b'amø di ne ha totd herslf.
Wh thl-b'WIbrou-iUD the emergøro hn'l$
8lby.~ vA delth1h ba wa
bM ti-c 6f.. He VlU JlC2 wi a io teltwN lhe

. 8dØß imwautal1d.

Do the pant ha to ca tMOR brl In th ba
No. A pa ca ti in a _ 8I. 24 hc a da, 1 di
a we eo lO a1h p8tt 91'1" öu baby lO some wh :::¡: 7' . : ::
wOl at th bOpils or ft 6WiO.

Doi; a parent haQi to ten anhing to the. pQOple

taking 1Ie baby?
No. Ho~, boap pe wJ ask th pant to fi out a
qiell _pel to galh milMdl lï
ìA, whk it wry uuflln cari fa"" chd. A1
enc, il ou th quHti it ftleq

Wbat happens to tie bab?
The ba ~ buamlned end giv mtd-- Ifnued.
Th.ntbbablw4b.~d ïne ~ hO.

Evey baby deserves a chance for a
hea1lby life. If someone you know is

oonsldering abandonIng a newborn, let
her know there are other options.

-- . .. .'~"'-'---~-' .

It is best rha.t womon sock help fo receive proper rnedical care and counse:fing wFJifD
they an: pregnant. But ¡;z U¡o same time, We? w:mt to assure parents who choose

not to kCE.'p Uwir b;:fJy U7ZJt they !//iJl not go to jail if they deliver Uwir babIes to safD
'iands in .:ny Los Iingercs County hODpital EH or fire station.
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¿Quê lS ra Ley de En1ra de DeWs Sin Pellar?
La Ley de En de BebH SI Pe de Ca pe
a los pø enlrga 8 su recên na conlncJmnl.
s;mp que ei be no ha Sú abo nI ~
paes pt en1rep 8 II I'n nac/o si te a serairsts 0 praaØI.
¿Cómo fulona?
EI padreldr CO dlfu/tai que no pued 0 no qu cuJdr
ii su ten nado puede entr lf form Ie~ c:aly
segura, dentr de Jo trs d1s del nacimiento B Ii debe se

eßW¡ad aun emdo de una I8Ia de emigas 0 de un
cu de bo de Co de Los Anle S/ qu
fl bebé no prnt. signo de abso 0 negiinci, no ser
necesaio .urtt nomb ni inrormcl a1una. Si ei
padrmacn ca de oplc poatnfe 'I deea reper
a S1I beé. /o trbajas utUizrå bnle1e pa por
vicutf. 8 be llarå un brle y eI ~ re
un bI igal.
¿Qué paa sf ei pae/made dêsea iecuperar
a su beW?
Los P8 qu cøie de OPin pueill pr de
re a au reén nado dei de lo 14 ci Es pøes
debe la ai DeparlnI 1I Ses pa Nn Y Femi(D dCh an Fam Se) cl Ccdel.
Anes a11...
¿MIO los pas ~ lIevar at recl nacdo?
Enla mayoa de toi CMS, /o padrs so /os que Dev ii
bebé. La le pe qu ots pmi lev alli Ii llen
la cua le del meno.

¿Los pa debe llalna antes de levar aI bebé?
No. 8 padndr pu levin a au be en ci
momeri, la24 ti de dl 101 7 dl de Ii emina,
mlll q~ en1 a su bebé a un emad del hopi
o de un culrtl de /x.

¿Es neesaio que ei padrmadre di a"'o alas
personas que reiben al bebé?
No. Sin em. ii pell del hosptal I. pedi qu Be uncuti con la fi cJ re an mls
Impote qiie mullen de grn utlk pa !o culcs qu
re el bebl. Es remencldo Uena ese cullari, pe
no ea oba1oil hace.

¿Qué oCU eon él bebé?
El bebl sen exado y. de sar neoeri. rec:i frtatrto
mêco. lue ei be se entl1 a un haar ptadopUvo.

EXHIBIT 0.4

¿aué pasn con ei padrmadre?
li ve qu !o pi hasn enlrdo a IIU bebë en foim

sera. sari Ils deir.

¿Por qué Califoria hace eso?
I.l1idd de la Le cJ Erlreg cia Be Si Pe/l el
prge a tos bebéi delabando po pa de BU padres y de ia

poildad de que fIeI 0 sum dafi. Usl probblnte
hays esad lis tngls so bebes abadonados en
bare 0 en ba pû/ll. El polle qu los paes qu
comelln es mOl han estado alrvesdo cilCll
emnaJes gras. Las maes Jlden haberocula su
emba, porte a lo que pasaria $I sus famias sa erteraran. .
Abndn . IU redè naci porq tenlan ml y no tenian
ade re pa obener ayda EI abaro de un ten
na to pone en una aiciöo de pelìro eldmo. AcJs es
iI Mu 8 menu ei eband prca ia muere del bebè.
AI il a la Le de Entrgø de Bes Sin Peliro, esta

tn ya no debe suOBer nunc mis en Califor.

Histria de un beW
A 188 8:30 a.m. del juiw 25 de ju60 de 202, se entreg6 un
be re nlci saki en el St Bem Medl Ceter
en Sa Bemai, en vklu de las dlspocines de Ii L~ de
En de Be Sin PeI. Como 10 estaec /a le, /a mae
de be GO Ie lt que ldtifk. Cuano 81 be i/ . /a
aa de em un peai 10 IWIs Y dete Que ei
bebé ell !Bludae y no tenIa problemas. EI bebé fue

ubdo co uni buen fa~a. m1ens se ißban Ios tråmite
de ad6n.

Cada reciên nacido mer~ un
oportad de tener una vida saludable.

Si alguen que usted conoce e&tá pensando
en abandnar a un recién nacido, Ülfórmele

qué otr opciones tiene.

Es mojar quo F3S mu/crcs bt1SqUCi Dyuda pw-a rccibfr olcnGÍón m6dica Y D.scsommIonto adccr.KJ.do

duranto cI omba/dZo. Poro :11 mjsmo iiompo, quorcmos 3scguræ-los :i los padres quo opt3f por no

quodr!rSD con su bob6 quo no irdn 313. CÓlco! si dojan a sus bobós 0/1 bUDJJS manos en w.11qujor
5a13 de) (:mor~"0nci;i do un flOspita.J 0 en un cuadol do bomlxyos do! Condado do Los Angoras.
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FORM PW-2

SCHEDULE OF PRICES

FOR

LADSCAPE MAINTENANCE FOR
PUBLIC WORKS HEADQUARTERS COMPLEX (2006-PA042)

In accordance with these Specifications, the undersigned Bidder is herewith submitting
the following prices for the performance of the work as described in Exhibit G.1 (Special
Provisions-Statement of Work). The Bidder shall furnish all labor, supervision,

equipment, materials, transportation, taxes, equipment and supplies, except those
specified to be furnished by the County.

The quoted hourly rates shall be contractor's sole compensation for all expenses,
including, but not limited to, wages, overtime, holiday pay, administrative costs,

employee benefits, equipment, training, uniforms, supervision, etc.

DESCRIPTION PRICE PER MONTH ESTIMATED UNITS ANNUAL PRICE

ON-SITE LADSCAPE MANTNACE $ X HOURS = $WORKRS

IRRGAnON TECHNICI (4 HOURS ON
$ $FRIDA Y FOR TESTING RUNNING X HOURS =

SPRINKLR SYSTEM ONLY)

ARBORIST (TCE ANNUALY) $ X HOURS = $
WEED CONTOL CERTFIED SPRAY $ X HOURS = $OPERATOR (AS NEEDED)

MOWING CREW LAORERS (FRIDAYS $ X HOURS = $
ONL Y)

TOTAL ANNUAL COST - PUBLIC WORKS HEADQUARTERS COMPLEX $

LEGAL NAME OF tlIDDi:

~IGNA1\RE OF PERSON AUTHORIZED TO ~UBMIT tllD

1l OF AUTHORIED PERSON

DATE

I STATE CONTRCTOR"S UCENSE-l\J- I LICNSE 1YE
BIDDER S ADDRESS:

PHONE

I FACIMILE ~ I E-ML
P:\aspub\CONCliMeliss\MEDIANS\20BIFBs\HQ.MD3.ELA\HQ -IFB\Revlsed Schule of Pnce.do
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EXHIBIT G.t

SPECIAL PROVISIONS

This Statement of Work applies solely to the Public Works Headquarters Complex.

A. Public Works Contract Manager

Public Works Contract Manager wil be identified at the time of contract award.

The Contract Manager is the only person authorized by Public Works to request
work of the Contractor. From time to time, Public Works may change Contract.
Managers. The Contractor shall be notified in writing when there is a change in
Contract Manager.

B. Work Location

The facilty to be maintained is located at the County of Los Angeles Department
of Public Works Headquarters Complex. The jobsite may be landscaped with turf,
groundcover, shrubs, trees, and may be irrigated by manual and/or automatic
irrigation systems.

C. Work Description

The following are the general requirements governing the work to be performed
and the manner of performance.

1. LAWNS

a. The Contractor shall mow the lawns on a weekly a basis on Fridays

(as required and weather permiting) to maintain a neat appearance.
Lawn shall be trimmed to all walks, curbs paving, headers, and
shrub areas.

Debris from this work shall be removed from the worksite by the
Contractor and the area left in a neat and clean condition.

b. Contractor shall scalp and dethach the lawn areas twice yearly.

Once during the fall season, usually in October, weather permitting,
and once again in the spring season during March or ApriL.
Contractor shall seed lawns twice yearly during fall and spring with a
Triple Crown Dwarf and Manhattan ", after the lawn areas have
been scalped and detached.

c. Contractor shall apply fertilzer four times each year in March, June,

September, and December to maintain color and vigor. A
nonburning commercial chemical fertilzer material shall be used at
the rate of one pound of actual nitrogen per 1,000 square feet.

2006-PA042
G.1 Landscape Maintenance Services



Statement of Worl - EXHIBIT G

d. As required. Contractor shall treat and control broadleaf weeds

(i.e., dandelions) with safe and selective herbicides at a minimum of
twice a year. Insecticides and fungicides shall be applied to lawns

as needed to control pest and disease infestations.

e. Certain lawn weeds (e.g., Bermuda grass and Crabgrass) are not

effectively controlled using selective. chemical herbicides.
Infestations of grass weeds as stated shall be identified and
eliminated. This work shall include spraying a complete clean-up

chemical such as "Round-up" or the latest chemical used by industry
standards. This work shall also include spraying the infested area,
mechanical removal of the targeted weeds, and reseeding with
desirable lawn seed.

f. Suggested weed control products (or the equivalent) include the
following: Scotts Turf Builder with Halts Crabgrass Preventer (May),
Scotts Turf Builder Plus 2 Weed Control (June), Scotts Super Turf
Builder with Summer Guard (August), and Scotts Winterizer Fall
Lawn Fertilizer (October).

g. Mechanical damage and/or dead patches that may occur in turf

areas shall be reseeded by Contractor to maintain a full and even
lawn.

h. Contractor shall adjust and program the irrigation system to deliver

adequate soil moisture to the lawn areas as determined by a weekly
inspection.

i. Contractor shall only use walk mowers with a blade diameter of

35 inches or less. Riding mowers wil not be allowed.

j. Contractor shall perform hand sweeping Monday through Thursday.

Blowers wil be allowed before 6:30 a.m. and/or dunng nonpopulated
times.

k. Contractor shall assign a minimum of two landscape maintenance

workers (or the equivalent) to Public Works Headquarters Complex
for eight hours a day, Monday through Friday, for general grounds
maintenance work.

2. GROUND COVERS AND SHRUBS

a. Contractor shall ensure all plants receive suffcient water to ensure

healthy growth.

b. Contractor shall prune or tnm ground covers neatly away from
shrubs, trees, walks, walls, headers, etc. weekly.

G-2
2006-PA042

Landscape Maintenance Servces



sttement of Work - EXIBIT G

c. Contractor shall prune shrubs to maintain a natural shape and
proper size as a continual operation so plants wil not develop stray
or undesirable growth.

d. Contractor shall clean ground cover beds weekly of all debris,
leaves, branches, papers, bottles, etc. .

e. Contractor shall replace dead, missing, and unhealthy looking

ground cover plants to maintain full even and healthy looking

planting beds. Contractor shall submit a proposal for replacement of
plants to Public Works before beginning installation. Plants shall not
be replaced with different types unless there is consistency in

design.

f. Contractor shall regularly cultivate the open soil between plants
where planting permits, Intruding weeds shall be removed by hand
or controlled by chemical means.

g. Contractor shall ápply fertilzer twice a year or as required to
stimulate growth.

h. Contractor shall replace annuals in front of the Departent of
Public Works sign at the corner of Orange and Fremont Avenue,
minimum twice a year.

3. TREES

a. Contractor shall maintain all trees under 15 feet in height

(as needed) to their natural height and shape. Trees shall be pruned
in a manner to develop (in most cases) open and even branching so
as not to overlay one another; to eliminate dead, diseased, or branch
forks that lack strength; and to reduce toppling and wind damage by
thinning out and topping.

b. Contractor shall trim trees around parking lots, fences, and roads

(including hedges outside of the fences along Orange and
Fremont Avenue) to provide suffcient bottom clearance to allow
unobstructed vehicle and pedestrian traffc. Trees shall be trimmed
to not obstruct view of signs, etc.

c. Contractor shall water and fertilze all trees suffciently to ensure

health and growth. Deep root feeding of all trees shall be done once
in early spring (March) and once in late spring (June) to promote
healthy growth.

d. Contractor shall properly stake and tie trees as necessary. Trees

ties shall be inspected at least three time a year to prevent bark
wounds caused by abrasion. Removal of tree stakes shall be
considered as soon as possible to encourage tree development.

G-3
2006-PA042

Landscape Maintenance Services



Statement of Worl - EXHIBIT G

e. Contractor shall routinely inspect. trees for insects and diseases.

Approved chemical sprays shall be applied, if required, for the
following insect and disease infestations: Aphids, mealybugs, mites,
snails, whiteflies, thrips, gophers, fungus diseases, etc.

f. Contractor shall twice annually (June and December) have a
certified arborist conduct a site visit and provide a written report to
Public Works.

4. LITTER

a. Once a week, or more often if needed, Contractor shall remove
paper, grass, cans, branches, leaves and other debris from lawns,
flower beds, and all other landscaped areas and deposited into the
on-site trash dumpsters.

b. Contractor shall keep all walks clear of debris from the maintenance
operations, erosion run-off from storms, arid irrigation or wind blown
debris.

5. PEST CONTROL

a. Contractor shall inspect all plant materials for insects and diseases.
Approved chemical sprays shall be applied, if required, for the
following insect and disease infestations: Aphids, mealybugs, mites,
snails, whiteflies, thrips, gophers, fungus diseases, etc.

b. All Contractor's personnel shall exercise the proper use of Personal
Protective Equipment (PPE) and the proper use of chemical
controls, spray equipment, and keep Material Safety Data Sheets
(MSDS) on site and take any necessary prudent safety precautions.

6. IRRIGATION SYSTEM

a. Contractor's personnel shall inspect the irrigation systems weekly

(preferably on Fridays) for .broken and clogged heads,
malfunctioning or leaking valves, or any other condition which
hampers the correct operation of the system. Contractor shall
sequence operation of the system. Automatic irrigation controls,
sprinkler heads, and control valves requiring repairs shall be
reported to Facilties Management Group immediately so that
necessary action can be taken.

b. Contractor shall adjust and clean sprinkler heads, risers, Polyvinyl

Chloride (PVC) piping, and automatic or manual sprinkler control
valves to maintain the system in an effcient operating condition.
Sprinkler heads. shall be adjusted a minimum of once a month to
provide even water coverage to planted areas. At no additional cost,
the Contractor shall replace the following sprinkler parts as required
to maintain the irrgation system in fully operative condition: PVC
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plastic pipe, fittings, control valves, and sprinkler heads damaged by
landscape maintenance operations. The replacement and repair of
major piping (up stream of automatic control valves),' control valves,
sprinkler heads, and irrigation controllers due to normal wear and
tear, Contractor shall maintain and replace low voltage wiring from

controllers to valve as needed to maintain effcient operations.

c. Contractor shall program the automatic irrigation controllers to

deliver adequate soil moisture, as determined by monthly (or more)
personal inspection. Specific care shall be taken to deep irrigation
runoff to a minimum. Contractor shall turn off the irrigation system or
the irrigation clocks during rainy weather, or high moisture periods
where watering is not required.

7. INDOOR PLANTS

Contractor shall provide upkeep for various predetermined indoor plants,
which shall be part of the regular duties of the employee assigned for
general grounds maintenance work. Contractor shall have knowledge as to
the care and upkeep for various predetermined indoor plants. Replace
plants or other potting soil amendments (as-needed). A list of the indoor
plant locations is located in Exhibit G.2.

8. INSPECTION AND WORKMANSHIP

a. All work shall be in a workmanlike manner to the satisfaction of the
Director. Any unacceptable work shall be corrected at no additional
cost and shall be accomplished in a timely manner.

b. Contractor shall provide such adequate supervision as to furnish
weekly surveilance and inspection of workmanship and adherence
to schedules by the crews performing the work under this contract.

c. The facilties shall be assigned a regular, experienced landscape
maintenance supervisor, along with experienced assistant(s),
together with all the necessary materials, tools, and equipment for
the complete performance of this work.

d. Contractots personnel shall not perform work during inclement
weather, which may destroy or damage ground cover or turf areas.
On rainy days the Contractor shall turn off irrigation clocks, check
storm drains, and check for storm damage to the landscape.

e. Any plant material that dies due to Contractor's improper
maintenance procedures shall be replaced by the Contractor up to a
maximum 15-gallon size at no cost to Public Works. Damages to
trees and other plant materials due to circumstances beyond the
control of the Contractor wil be remedied by Public Works.
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D. Hours and Davs of Maintenance Service

. Hours and services shall be primarily 5 a.m. to 2 p.m., Monday through Friday,
each week, except legal holidays, at which time the service shall be done before
or after such holiday. Work hours may be altered, when necessary, with the
approval of the Director.

E. Utilities

Public Works wil provide, at its own expense, water and electrical services for the
operation of the Contractor's equipment. Contractor shall provide all electrical
cords, ladders, hoses, and other tools or equipment required in the performance of
its duties.

F. Storaoe Facilties

Public Works wil provide a small storage shed for the Contractor. Public Works
wil not be liable or responsible for any damage, by whatever means, or theft of
materials or equipment from the worksite. At no time are chemicals, gasoline, or
gasoline operated equipment to be stored in the shed.

G. Removal of Debris

All debris derived from the landscaping services specified herein shall be removed
from Public Works property and disposed of at the Contractor's expense. The
Contractor shall not allow any debris from its operations under this contract to be
deposited in the storm drains and/or gutters in violation of the National Pollutant
Discharge Elimination System (NPDES).

H. Special Safety Reauirements

All Contractor's personnel shall be expected to observe all applicable Cal/QSHA
and departmental safety requirements while at departmental job site. All herbicide
applications shall be under the direct supervision of a Commercial Application

certified by the State of California. MSDS sheets shall be kept on site.

i. Maps

A site plan of the Public Works Headquarters Complex will be included in

Exhibit G.3.

J. Responsibilties of the Contractor

1. The Contractor shall furnish all. labor, materials, tools, equipment,
transportation, fertlizer, insecticides, herbicides, and other items needed to
perform landscape maintenance work as outlined.
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2. All work shall be performed in accordance with accepted horticultural

standards of quality and workmanship so as to maintain the landscape in
the highest possible aesthetic condition.

3. Contractor shall provide landscape personnel with the skills and experience

necessary to perform the various landscape activities for the full
performance of this work.

4. Contractor shall provide at a minimum the following number of staff as

indicated below:

a. Two on-site Landscape Maintenance Workers for eight hours,
Monday through Friday.

b. One irrigation technician for four hours every Friday. Testing on
running sprinklers can only be performed on Fridays. All other
repairs on the irrgation system can be carried out during the rest of
the work week.

c. One arborist two times a year.

d. One weed control certified spray operator to be available on an
as-needed basis.

e. Mowing crew laborers, every Friday.

K. Resoonsibilties of Public Works

Public Works wil provide the necessary inspection.

L. Proiect Safetv Offcial

The Contractor shall designate in writing a Project Safety Offcial who shall be
thoroughly familar with the Contractor's Injury and Ilness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Offcial shall be
available at all times to abate any potential safety hazards and shall have the
authority and potential safety hazards and shall have the authorit and
responsibilty to shut down an operation, if necessary. Failure by the Contractor to
provide the required Project Safety Offcial shall be grounds for the County to
direct the cessation of all work activities and operations at no cost to the County
until such time as the Contractor is in compliance.

M. Prevailng Wage

The Director of the Department of Industrial Relations, State of California, has
ascertained the prevailng rate of per diem wages in dollars, based on a working
day of eight hours; for each craft or type of worker or mechanic needed to execute
any construction or maintenance contract which may be awarded by the County.
The current prevailng wage rates as adopted by the Director of the Department of
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Industrial Relations. are incorporated herein by reference and may be accessed at
htto://w.dir.ca.aov/.

The Contractor is required to pay the prevailng wage rate referred to above and is
responsible for selecting the classification of workers which wil be required to
perform this service in accordance with the Contractor's method of performing the
work. Pursuant to Section 1775, Labor Code (State of California), Contractor shall
forfeit $50 for each calendar day, or portion thereof, for each worker paid less than
the stipulated prevailng wage rates for any public work done under this Contract
or. by any subcontractor.

N. Liquidated Damaaes

1.. In any case of the Contractor's failure to meet certain specifed
performance requirements, the County may, in lieu of other remedies

provided by law or this Contract, assess liquidated damages in specified
sums and deduct them from any regularly scheduled payment to the
Contractor. However, neither the provision of a sum of liquidated damages
for nonperformance or untimely or inadequate performance nor the

County's acceptance of liquidated damages shall be construed to waive the
County's right to reimbursement for damage to its propert or
indemnification against third-party claims.

2. The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of this

Contract:

a. All of the time limits and acts required to be done by both parties are

of the essence of this Contract;

b. The parties are both experienced in the performance of this Contract
work;
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It would be diffcult for the County to prove the loss resulting from
nonperformance or untimely, negligent, or inadequate performance
of the work; and

The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

3. The Contractor shall pay the County, or Public Works may withhold and

deduct from monies due the Contractor, liquidated damages in the sum of
. $500 for each consecutive calendar day that the Contractor fails to
complete work provided in this Contract.

f.

g.

P:laspub\CONTCnMelissa\MEDIAS\26 IFBsIHQ.MD3.ELAIHQ - IFB\New\IBIT"G - STATEMENT OF WORK(new).doc
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EXHIBIT G.2

INDOOR PLANT LOCATIONS

FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES AT
PUBLIC WORKS HEADQUARTERS COMPLEX

'.' lm.t:Mn :~ '.~: :J.:'. j~~;~~J~:,~~:i:f:0,~~/t.i;~~~.;~"~~:~: ~.'~ 'f+~;:;)(:.;~:~~..~fl"~' &~;d:Li~)~'fl\0),i:¡'£l,;;:(; ;.:

-, . '.
::Nl).M,aE.~i(¡FlJNI;rS. ':::'i: ,..\. .'..

1. Headquarters - Lobby 1

2. Headquarters - 2nd Floor 5

a. Southeast Comer of Building - Facilties Management
Section.

3. Headquarters - 5th Floor 3

a. North Side of Building - Entrance and Conference Room.

4. Headquarters - 12th Floor Multiple

a. North Side of Building - Administration Section.

5. Annex - Lobby 1

6. Alhambra Room - Stairwell 2

7. Conference RÐom -Lobby 4

P:\aspub\CONTRAC1\elissa\MEDIANS\26 IFBs\HQ.MD3.ELA\HQ -IFB\NewINDOOR PLANT L.OCTlONS.doc
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EXHIBIT H
FORM PW-11

TRANSMITTAL FORM TO REQUEST AN IFB
SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by the County
within 10 business days of issuance of the solicitation document

Vendor Name: Date of Request:

Project Title: Project No.

A Solicitation Requirements Review is being requested because the Vendor asserts that they are being
unfairly disadvantaged for the following reason(s): (check all that apply)

Application of Minimum Requirements

Application of Evaluation Criteria

Application of Business Requirements

Due to unclear instructions, the process may result in the County not receiving the
best possible responses

i understand that this request must be received by the County within 10 business days of issuance of the
solicitation document.

For each area contested, Vendor must explain in detail the factual reasons for the requested review.
(Attach additional pages and supporting documentation as necessary.)

Request submitted by:

(Name) (Title)

.Fpr~C.aiiliJjliiš,~:(fIÌIY .

Date Transmittal Received by County: Date Solicitation Released:

Reviewed by:

Results of Review - Comments:

Date Response sent to Vendor:



. .'.
COUNTY OF LOS ANGELES.~~~

~ih: ifr-~
l'~i, .... r.R'

t;~~11: iß'l!. :;/!¡, 1--~I jJ~ ir-
DEPARTMENT OF PUBLIC WORK

"To Ennc Lis Through Effectie and Caring Serv.

DONALD L. WOLFE, Diretor

900 SOUTH FRONT AVENU
ALHAMBRA, CALIFORNA 91803-131

Telehone: (626) 458-5100

ww.ladpw.org ADDRES ALL CORRPONDENCE TO:
P.O. BOX 146

ALAMRA CALIFORNIA 91802-1460

November 21,2006
IN REPLY PLEE

REFER TO FILE: AS-O

INVITATION FOR BIDS - ADDENDUM 1
LANDSCAPE AND GROUNDS MAINTENANCE SERVICES (2006-PA042)

Thank you for attending the Bidders' Conference and walk-through for Landscape and
Grounds Maintenance Services (2006-PA042) on November 13, 2006. The following
clarications and changes have been made to the enclosed Form PW-2.1, Schedule of
Prices, on the Landscape and Grounds Maintenance Services for the Public Works
Headquarters Complex to the Invitation for Bids. (Please note the changes are in bold.)

If you have already submited a bid and would like to submit another one with the
changes reflected in this addendum, the deadline to submit your company's bid for this
area has been extended to Wednesday. November 22. 2006. at 1 p.m.

Form PW-2, Schedule of Prices, is no longer valid. Please refer to the revised
Form PW-2.1, Schedule of Prices, which is enclosed. It is to your benefit to fully review
and understand the revisions that have been made to Form PW-2.1, which have been
put in bold lettering for your convenience. These changes are located in the column
titled "Estimated Units."

If you have any questions concerning the above information, please contact
Ms. Melissa Saradpon at (626) 458-077, Monday through Thursday, 7 a.m. to 5 p.m.

Very truly yours,

DONALD L. WOLFE
Director of Public Works~~A
GHA VANE ZAKARIAN, Acting Chief
Administrative Services Division

MS
P:lapub\CONTRC1\ellssaIMEDIANS\206 IFBsIHQ.MD3.ELAIHQ -IFBINewddendum - 11.21.06.doc

Ene.



FORM PW-2.1

SCHEDULE OF PRICES

FOR

LANDSCAPE MAINTENANCE SERVICES FOR
PUBLIC WORKS HEADQUARTERS COMPLEX (2006-PA042)

In accordance with these Specifcations, the undersigned Bidder is herewith submiting
the following prices for the performance of the work as described in Exhibit G.1
(Special Provisions-Statement of Work). The Bidder shall furnish all 

labor, supervision,

equipment, materials, transportation, taxes, equipment and supplies, except those
specifed to be furnished by the County.

The quoted hourly rates shall be contractor's sole compensation for all expenses,
including, but not limited to, wages, overtime, holiday pay, administrative costs,
employee benefits, equipment, training, uniforms, supervision, etc.

DESCRIPTION PRICE PER MONTH ESTIMATED UNITS ANNUAL PRICE

ON-SIT LADSCAE MANTCE $1Jtoq~,'1~ X 12 MONTHS 
= $ C\2 1\ . foL.

WORS
IRRIGATION TECHNICIA (4 HOURS ON

$ 3&11. '1~ X 12 MONTHS = $ L\jio Vi. 2~FRDAY FOR TESTING RUNNING
SPRINKLER SYSM ONLY)

ARBRIST (1CE ANUALY) $ -O- X 12 MONTHS 
= $ -0-

WE CONTOL CERTIFIED SPRAY $ 3\. 1.0 X 12 MONTHS = $ 31l&.&o
OPETOR (AS NEED)
MOING CR LARERS $ 3&qd~. X 12 MONTHS 

= $ '-~(n\~-2B
(FRIDAYS ONLY)

TOTAL ANNUAL COST - PUBLIC WORKS HEADQUARTERS COMPLEX $ jOi1 000 . 00

CENSE TYPE

C'l1 D

23 ~
51.~ \52C

G,p.t206' A
" aM
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